
 
 

Dallas County Office of Homeland Security & Emergency Management 
 

 

 

This location is not the U.S. Department of Homeland Security (DHS), Citizenship and 

Immigration Services (USCIS), or Immigration and Customs Enforcement (ICE). If you need 

citizenship and immigration related assistance, you must contact the appropriate field office(s) 

listed below: 

 

 

U.S. Department of Homeland Security (DHS) 

 

Main Switchboard: (202) 282-8000 

www.dhs.gov 
 

 

U.S. Citizenship and Immigration Services (USCIS) 
 

 

Dallas Field Office:  (800) 375-5273 

   www.uscis.gov  

   6500 Campus Circle Drive East 

   Irving, Texas 75063 
 

In order to visit this office or speak with an immigration services officer, you must have an 

appointment scheduled by USCIS, or you must schedule an InfoPass appointment. To schedule 

an appointment, call USCIS at the phone number above or visit 

https://my.uscis.gov/appointment.  

 

 

U.S. Immigration and Customs Enforcement (ICE) 

 

Dallas Field Office: (214) 424-7800 

  8101 N. Stemmons Freeway 

  Dallas, Texas 75247 

  www.ice.gov 
 


