
Are you eligible to 
receive assistance?

Applicants will 
be required  
to submit  
information to 

DCHHS to determine  
eligibility. Check to make 
sure that you can provide 
the following:

Proof of all income 
earned (or unearned) 
in the last 30 days for all 
household members 18 
years and older.

Social Security numbers 
for all household members.

An identification card 
or driver’s license for 
all  household members.

Do you need more 

information?
If you’re  
interested in 
applying for 
WAP, please 
call: 
214-819-1909

Renters are also 
eligible to apply

Assistance for 
qualified  
renters who pay 
heating and 

cooling costs is also avail-
able. Tenants shall not be 
denied services based on 
the landlord’s inability to 
financially participate in the 
program.
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Energy costs too high? We can help.
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The Weatherization Assistance Program (WAP) 
provides assistance to income eligible  
households by weatherizing their homes,  
conserving energy and reducing high utility 
costs in the process. 

The process is easy.

Interested Dallas County residents must 
complete an application and submit 
necessary documentation to determine 
eligibility. 

Applications can be picked up at:

Weatherization 
Assistance Program





Dallas County does not discriminate on the basis of race, 
sex, creed, color, age, ancestry, national origin, religion or 
handicap when assessing eligibility for services.

Eligible applications will be considered for  
assessments. Each dwelling will be assessed 
and audited before any work begins.

Clients who need rehabilitation services 
will be referred to another agency that may 
be able to provide assistance.

Dallas County Department of Health  
and Human Services 

2377 North Stemmons Freeway 
Suite 336 

Dallas, TX 75207-2710

Services offered
• Weather stripping

• Caulking

• Insulation

• Door and window
repair/replacement

• Solar screen
installation

• Heating/cooling unit
repair/retrofitting

• Duct work

Priority given to  
qualifying elderly,  
persons with disabilities  
and families with children

                                        Email: 
WAPassistance@dallascounty.org




