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How to Register via Quest Registration site
• Visit My.QuestForHealth.com

• If you’ve never registered on the site to establish an account, enter dallas2023,under the Create Account section and select the Register Now button

• If you’ve already established an account, use the Log In area to enter your username and password and select the green Log In button
• If you’ve forgotten your login information, use the username link to retrieve your username or the password link to reset your password 

https://my.questforhealth.com/
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• Read through the Quest Diagnostics Terms and Conditions
• Scroll to the bottom and select the Accept & Continue button
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• Under Confirm Your Eligibility, enter your Unique ID, Date of Birth, and relationship to the organization
• The instructions listed in this section will reflect the specific registration details decided by the client
• Your Unique ID will be communicated by the employer (examples of Unique ID: Member ID)
• Your relationship should be either employee or spouse/domestic partner

• select the green Continue button
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• Create a username and password 
• This step creates your user profile in the Quest registration site. The username and password created will be used for all subsequent log ins
• The password must be at least 8 characters long, include a number or special character, and include at least 1 uppercase and 1 lowercase letter

• select the green Continue button
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• Verify/complete the information under Enter Your Information
• Please note that an email address is required and will be used in a case where you need to retrieve your username or reset your password 

• Verify/complete the information under Mailing Address
• Select if you would like to receive appointment reminders from Quest Diagnostics Health & Wellness
• select the green Save button
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• After registering, you will arrive at the dashboard
• Only the applicable screening modalities setup for your program will show on the Dashboard 
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• Select the onsite event location where you’d like to complete your screening (the system will automatically itemize the 
scheduled events closest to your zip code)

• select the Continue button
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• The first available date scheduled at your location will populate in the Date field; you can click the calendar icon to choose a different date
• If you wish to change the location, select the Change button in the top right-hand corner of the screen
• This will allow you to enter a new zip code and populate the events closest to that area

• Select the Time you would like to complete your screening. Note: Unavailable times will not display
• Select the Continue button
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• Once your appointment has been scheduled you will arrive at the Confirmation screen
• select the green Back to Dashboard link to return to the dashboard



© 2022 Optum, Inc. All rights reserved. 10

• On the dashboard, you will be able to see your scheduled appointment
• You can select the green Download to Calendar link to add the appointment to your calendar
• If needed, you can use the green buttons to cancel or reschedule your appointment
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