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Concern

• Take Care of your End Users!
• Work with the enterprise!



Concern

• Include IT as a business partner!



Concern

• Politics !!!!!



Concern

• Terminology  !



Concern

• Ego’s
• Funding
• Manage vs. Control



Concern

• What is too much/not enough
• Disaster Recovery



Concern

• Outsource!



Concern

• Building/Keeping the best team!



Concern

• Record Retention – how do we 
help manage!



Concern

• Security



Questions  ???




