
We are encountering issues with our new recording system. These issues are due to the 
BearingPoint bankruptcy in April of this year. Because of the bankruptcy, we were losing 
support for the old system and were nearing the point where we would not have a system 
at all and would have to revert back to a manual process, which was not an option for me. 
Instead, we escalated the implementation of the new system from ninety days (90) to six 
weeks. I felt that it would be better to make corrections in the new system while it was 
being used instead of not providing a system at all. 
 
We are continuing to make changes and corrections and ask for your patience during this 
process. 
 
John Warren 
Dallas County Clerk 


