ORDER NO.
DATE: September 1, 2020
STATE OF TEXAS §
COUNTY OF DALLAS §

Regolution

2020-0875

BE IT REMEMBERED, at a regular meeting of the Commissioners Court of Dallas County, Texas, held on the
1% day of September, 2020, on a motion made by Dr. Theresa M. Daniel, Commissioner District 1, and seconded
by Dr. Elba Garcia. Commissioner District 4, the following Resolution was adopted:

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

The Dallas County Commissioners Courts takes special notice where an individual has given long
and faithful service to Dallas County; and

Adeeb Hyder was born in Karachi, Pakistan to the parents of Imtiaz, Yasmeen, Atique, Mumtaz
and Naushin Hyder, he graduated with Bachelor of Science Degree in Business Administration
from South Eastern Oklahoma State University, Durant Oklahoma; and

Adeeb Hyder is married to Masooma Hyder, has a daughter, Iman Hyder-Eliz, son-in-law, Julian
Eliz III and son, Syed Ammar Hyder enjoys spending time with his family and is looking forward
to retirement to explore new restaurants, cuisine and enjoys listening to all types of music; and

Adeeb Hyder served Dallas County in 1982 to 1992 as a Communications Engineer, worked with
Systems and Computer Technology Corporation and Schlumberger Corporation from 1992 to
2007 as Desktop and Service Desk Manager and current position Manager — IT Customer Service
from November 5, 2007 till present; and

Adeeb Hyder managed the transition activities to migrate the County to the current IT Service
Desk provider DFW Technologies, oversaw the transition activities to migrate the County to the
current IT Desktop Support provider QNet, provided oversight to the County IT acquisition
process for the ordering and delivery of tens of million dollars worth of IT assets and services and
supervised several rounds of enterprise desktop and laptop system upgrades throughout the
County; and

Adeeb Hyder most recently worked as part of the County IT Team’s overall COVID19 pandemic
response to expeditiously obtain, configure and deploy more than 2,000 laptop assets as part of the
County COVID-19 Staff Teleworking Program in order to meet the County’s goals for Staff social
distancing while continuing to meet service expectations; and

Adeeb Hyder has served Dallas County continuously and diligently for 38 years, 9 months while
being a reliable employee who could be counted on every time asked; and

Adeeb Hyder, according to his manager, Shane Burton — Assistant Chief — IT Operations has
consistently demonstrated great customer service, a very positive, “can do” attitude and an
exemplary dedication to his work.

NOW THEREFORE, BE IT RESOLVED that the Dallas County Commissioners Court does hereby recognize
and extend sincere appreciation to Adeeb Hyder for 38 years of faithful service and expresses best wishes on his

retirement.

DONE IN OPEN COURT, this the 1st day of September 2020.
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