
As we close out the second quarter of
2026 and welcome the summer season,
I want to take a moment to reflect on
the continued dedication,
professionalism, and spirit of service
demonstrated throughout our office.

To my incredible team, thank you! The
work we accomplish each day would not
be possible without your commitment
to serving the citizens of Dallas County.
Whether assisting a citizen, supporting
a colleague, embracing new initiatives,
or finding ways to improve how we
serve, your contributions make a
meaningful difference. I remain proud
and grateful to lead such a hardworking
and dedicated team.

This quarter also gave us meaningful
opportunities to reflect and honor.
Memorial Day reminded us of the brave
men and women who made the ultimate
sacrifice in service to our country, while
Juneteenth reminded us of the
importance of freedom, progress, and
the continued pursuit of a better future
for all.

As we move into the second half of the
year, let us continue to work together,
uplift one another, and remain focused
on providing the exceptional service the
citizens of Dallas County deserve. 
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The Dallas County Clerk's mission is to provide exceptional customer service when assisting the public. This includes being on the
leading edge of operational best practices as well as further improving and increasing the knowledge and skills among staff for a

more positive form of customer service. Service is not what we do, service is who we are!

Mission Statement: 

The work we do matters, and together, we
will continue moving forward with
excellence, integrity, and purpose. As I
often say, service is not just what we do,
service is who we are!

Thank you for all that you do, and I wish
each of you a safe, joyful, and wonderful
summer!

Hon. John F. Warren
Dallas County Clerk
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Congrats + 
Welcome

New Hires

Promotions

Kamiron Walters
Michele Brown
Brianna Timmons
Alejandra Gonzalez
Jose De La Hoya
Vanessa Tavira
Darryl Gant
Erika Rodriguez

Marija Hristova
Bianca Recendez
Chanteon Rowe
Mychele Galimore
Vakayla Green

Clerk IV
Assistant Manager I
Clerk II
Clerk IV
Court Clerk 
Cashier II
PT Office Support
Cashier II

Senior Court Clerk
Senior Court Clerk
Clerk III
Court Clerk
Court Clerk



Employees of
the Month

APRIL APRIL 

MAYMAY

Cierra Beal
Senior Court Clerk

Probate Division

Rochelle Serrell
Process Support Supervisor

Criminal Division

Cierra Beal began her career with the Dallas County Probate Department
10 years ago as an Estate Qualifying Clerk (EQC Clerk). In this role, she
assisted customers with obtaining their letters and copies after open

court proceedings, consistently demonstrating empathy and compassion
for individuals navigating the loss of a loved one.

Prior to her promotion, Cierra took the initiative to learn the e-file clerk
position by actively listening to and observing interactions between clerks

and customers, both over the phone and in person. Her dedication to
learning and growth prepared her well for advancement.

I would like to recommend Rochelle Serrell for May 2026 Employee of
the Month. Even though her time with division has not been long in

tenure, she has demonstrated leadership, professionalism, and
dedication to the team. She brings with her a wealth of leadership

experience from her previous positions within the County. She leads by
example, maintains a positive attitude, and goes above and beyond to
ensure daily operations run smoothly. Her commitment, reliability, and

leadership truly embody the qualities of an exceptional employee and is
deserving of this recognition. 

JUNEJUNE

Angie Avina
Process Support Supervisor

Civil Division

I would like to nominate Angie Avina for Employee of the Month in recognition of her growth as
a supervisor, particularly during the recent annual audit process.

Over the past year, Angie has demonstrated improvement in operational oversight. Her
diligent work and commitment to strengthening departmental processes played a key role in
achieving measurable improvements during the annual audit. She took initiative to identify

areas needing correction, implemented process improvements, and ensured documentation
and compliance standards were met.

In addition to improving audit readiness, Angie has become a more effective supervisor by
providing and fostering a more accountable and collaborative work environment. Her
willingness to learn, adapt, and take ownership of challenges has not gone unnoticed.

Angie’s continued professional growth and dedication to excellence makes her deserving of
this recognition.



Congratulations to Cathy Landin, Blanca Munguia, Hilga Rains, Thelma Small and Sebastian Ortiz, all on 5 & 10 years of hard
work and dedicated service to the Dallas County Clerk’s Office.

Recognitions
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Happy 
Retirement

Beverly Hastings
celebrated her retirement after 

11 years with the Dallas 
County Clerk’s Office. Her family, 
friends, and coworkers all came 

to celebrate in this joyous
occasion.





In The Office

In August 2026, the Dallas County Clerk’s Central Records Division will relocate to its new records storage facility at 4243
Singleton Blvd., Dallas, Texas 75212. The facility will house closed court records from the Civil, Probate, Criminal, and Truancy

divisions, as well as historical record books from Deed Records, Commissioners Court, and Probate, along with historical
records preserved on microfilm.

Central Records Division Moving to New Records Storage Facility



Barry Baker

Barry was beyond professional and
knowledgeable. He assisted me with

exactly what I needed and made sure all
was taken care of. It if were up to me, he

would get a raise. 

Glenda Reed

Glenda was kind, sweet, and patient with
me as this was my first time doing this.

Johanna was very efficient and thorough
with the information I needed.

She helped me navigate how to get
resolution on a long standing court case,

and is a credit to your department. 

Lameca Yankey

Mrs. Harris truly went above and beyond
her regular duties to assist me during a very
stressful and confusing situation involving
court paperwork. She is truly an asset to

the County.

Sonya Harris

Tawana Anthony

She has good customer service. She will
make you laugh and make you comfortable.

She is awesome.

Very professional and courteous!

Diayja Sheppard

Gloria Medrano

Gloria was not only friendly, but answered
all my questions with ease and a smile on

her face!

Matthew Ransom

Matthew in Court 6 is amazing and always
helpful. He is friendly and outgoing! 

Cristina was so gracious, professional, and
helpful. She was so patient while walking
me through the online application. She is

an asset to your organization.

Cristina Medina

Natasha was excellent! She was very
courteous!

Natasha Rogers

My experience literally took minutes. The
clerk greeted me, kindly requested my

resources, explained my payment options,
and asked me to be seated for final steps. 

Marija Hristova

Customer
Compliments

Johanna Wordlaw
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Dates

Women's Equality Day
Lyndon Baines Johnson Day

Labor Day
National Hispanic Heritage Month

September Equinox
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