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 Spring is here! Itôs nice to be moving from winter to spring in the Tax Office. This quarter 
weôve been focused on employee recognition and appreciation. Check out the pictures on pages 6&7 as 
the Tax Office Cabinet members put on our plastic gloves and served the hard working Representa-
tives of the Tax Office Team! Each Branch was provided with a basket of delicious goodies to enjoy at 
their location during their breaks and lunches! At RenTower, we hosted an Ice Cream Sundae Celebra-
tion and we served gallons of vanilla ice cream with all the toppings you could ever want! They even let 
me top of each sundae with a heaping dollop of whipped cream! Yum...no calories were spared. 
 
 Congratulations to Sharon Oehler who celebrated her retirement this quarter after 17& 1/2 
years of service to the Citizens of Dallas County. Enjoy your time with family! Way to go Karla Esca-
milla-Clark who became a proud American Citizen this quarter! Check out the pictures 
of these events and other personal recognitions on page 5. 
 
 The Customer Care Center held its annual Red Carpet Awards event in February. In true Cus-
tomer Care style, it was amazing and everyone was recognized for all their hard work throughout the 
year. Congratulations to everyone for a great event and an awesome year. Check out everyoneôs awards 
on page 8.  
 
 Iôm proud of this quarterôs Employees of the Month, Zataria Pirtle, Rochelle Clayborn and 
Albert Garcia! Read all about how awesome they are on page 9. Donôt forget to send in your 
nomination for someone who does a great job! Page 10 has a FAQ on the Employee of the Month pro-
cess. Congratulations to the North Dallas Tax Office for winning the Branch of the Quarter! Teamwork 
is imperative to be competitive and youôve got it! 
 
 In closing, we bid farewell to former Chief Deputy Paul Hamilton, as he has taken a position 
with the new District Attorney. Thanks for five years of great work Paul, itôs nice to know we still get to 
work with you and Dallas County gets to keep you! Welcome to new Chief Deputy Peggy McCormick! 
Peggy joins us with over 30 years of tax collection and operations experience.  If you havenôt met Peg-
gy yet, no worries, you will sooné Sheôs making the rounds! 
 
 Enjoy the spring flowers; summer is peeking around the corner! As always, itôs an honor and 
Iôm humbled to serve you as your Dallas County Tax Assessor/Collector. 
 

-John R. Ames, PCC, CTA 
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BIRTHDAYS 

SERVICE ANNIVERSARIES 

Alice Oreste 1 

Pamela Gibson 1 

Irma Mendez 3 

Dixie Sanders 5 

Melissia Epperson 5 

Priscilla Cook 5 

Diana Herrera 6 

Derick Brown 7 

Kwabena Asamoah-
Nkansah 

7 

Ricardo Salas 7 

Carla Sandoval 9 

Carmen Sanchez 10 

Laketricia Merrett 14 

Ashley Delgado 15 

Vanessa Rodriguez 15 

Sondra Copling-Webb 16 

Cici Garcia 17 

Diane Nguyen 20 

Tiana Swanson 22 

Tiffany LaFargue 22 

Shermika Bennett 23 

Duane Murphy 26 

Eugene Clay 26 

Bianca Rodriguez 29 

Arsenia Paul 30 

Lauren Carey 31 

Mary Fuller 31 

JANUARY 

Erika McEwan 7 

Adrian Rogers 9 

Alvinia Barge 9 

Jason Ortiz 9 

Laura Mati 13 

Jacqueline Greiner 14 

Amanda Andrews 16 

Monica Atsu 19 

Bridget Hernandez 20 

Samantha Ramirez 20 

Jaleesa Odom 21 

Yvonne Bunkley 21 

Sherwanna Milam 22 

Ann Watson 28 

Anita Roybal 29 

FEBRUARY 

1 year 

Blen Biru 

Kendra Winn 

Michelle DeLaCruz 

2 years 

Araceli Vazquez 

Willie Johnson 

Yanira Isaac 

3 years 

Samantha Ramirez 

Yesenia Leon 

5 years 

Ellen Hays 

7 Years 

Hurbert Ross II 

8 years 

Keriann Pringle 

10 Years 

Ana Gonzalez 

LaTara Daniels 

11 years 

Cynthia Herrera 

12 years 

Nina Jackson 

18 years 

Alice Oreste 

23 years 

Cathy Reddick  

JANUARY FEBRUARY 

3 years 

Ada Sanchez 

Andrea Houston 

5 years 

Ashley Delgado 

7 years 

Curtanya Bailey 

Gabrielle Peters 

12 Years 

Ema Ruiz 

15 years 

Cheryl Smith 

16 years 

Carlos Rincon 

18 years 

Cici Garcia 

20 years 

Eulane Hart 

MARCH 

Hubert Ross II 1 

Balinda Zumbrun 4 

Gwen Bownds 5 

John Curry 5 

Rhaevan Shields 6 

Elizabeth Salazar 8 

James Cox 8 

Diana Guerrero 9 

Antionette Collins 11 

Charnique Graham 11 

Ema Ruiz 12 

Wanda Harkless 12 

Yesenia Aguilar 12 

Barbara Davis 13 

Delia Guajardo 13 

Samuel Chavez 13 

Jessica Rubin 15 

Shannon Burchfield 16 

Gabrielle Peters 19 

Jennifer Richards 20 

Charlotte Tomlinson 21 

Rhonda Hadnot 22 

Ron Williams 22 

Elizabeth Nedd 24 

Cynthia Reyna-
Mendez 

29 

Debra Davis 31 

MARCH 

2 years 

Bryan Guzman 

Jose Chavez 

Karen Cordova 

Keith Jacobs 

3 years 

Aurora Parra 

Wesley Sharp 

4 years 

Diana Burkhalter 

5 years 

Samuel Chavez 

6 years 

Anthony Kellum 

Ricardo Salas 

7 years 

Blanca Nieto 

DeMarcus Kindles  

Michelle Gonzalez 

8 years 

Melissia Epperson 

Phyillis Jones 

9 years 

Jessie Bigley 

10 years 

Debra Davis 

12 years 

Antoinetta Haynes 

13 years 

Delia Guajardo 

17 years 

Donna Higbee 

20 years 

Barbara Davis 
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WHERE FASHION MEETS CHARITY 

NEW EMPLOYEES ON BOARD 

EMPLOYEE PROMOTIONS 

ñJean Wearing Wednesdaysò is a great way 
for the Tax Office teams to enjoy the com-
fort of jeans while supporting charitable 
causes. Funds collected each month are do-
nated to organizations recognized for serv-
ing the needs of others. Here is a list of the 
charities that benefitted this quarter from 
our employeesô generous donations.  

= 

Vanessa Flores Part Time Representative Property Tax 

Yesenia Aguilar Part Time Representative Richardson 

Balinda Zumbrun Full Time Representative North Dallas 

Yolanda Castano-Pola Full Time Representative Richardson 

TaBriae Riley Part Time Representative North Dallas 

Juana Marquez Full Time Representative Grand Prairie 

Peggy McCormick Chief Deputy Administration 

Kiabeth Romero Part Time Representative Grand Prairie 

Cornell Kennard Part Time Representative Garland 

Michael Williams Part Time Representative Richardson 

Isabel Cervantes Part Time Representative George Allen 

Norman Goode Full Time Representative Garland 

Destiny Flores Full Time Representative Property Tax 

Adrian Rogers Full Time Representative Duncanville  

Yvonne Sprague Property Tax Division Manager Property Tax 

Shantavia Johnson Full Time Representative  Duncanville 

James Cox Full Time Representative Garland 

Cynthia Herrera Special Assistant Administration 

Erin Palmer Tax Office Courier Special Operation 

Leticia Dominguez Tax Office Specialist MV Administration 

Curtanya Bailey Tax Office Senior Representative Property Tax 

Phyillis Jones Tax Office Senior Representative Property Tax 

            January 
Genesis Womenôs Shelter 
              $998.00 

 
              February 
        Letot Girls Center 
                $808.00 

 
            March 
        Dallas CASA 
             $844.00  
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QUALITY MEASURES 

 Vehicle Titles Processed Registrations Processed Property Tax Transactions 

 Jan Feb Mar Jan Feb Mar Jan Feb Mar 

Duncanville 3,092 3,299 3,804 7,970 7,954 10,508 4,195 845 581 

Garland 5,028 4,944 6,434 10,964 11,059 13,955 5,069 696 434 

Grand Prairie 6,899 6,994 7,313 11,987 12,342 14,354 6,025 1,067 624 

Mesquite 3,956 3,768 4,331 9,730 9,506 11,897 5,585 1,211 715 

North Dallas 6,983 6,836 8,243 12,167 12,275 15,348 5,239 744 447 

Oak Cliff 2,829 3,332 4,256 8,399 8,906 11,082 8,611 2,038 1,471 

Richardson 4,084 4,235 4,709 7,402 7,341 8,791 2,642 1,047 186 

George Allen 5,256 4,703 5,549 7,158 6,160 7,227 2,141 399 291 
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PERSONAL RECOGNITIONS 

SHARON OEHLER RETIREMENT 

LaTara Daniels 
 MV Administrationï10 years 

Sharon Oehler celebrated her retirement on February 5th. 
She was joined by her family on this special occasion. Sha-
ron has faithfully worked with the Tax Office for 17 1/2 
years. Enjoy your retirement, you will be truly missed! 

Ana Gonzalez 
 Grand Prairieï10 years 

Erica Mendez 
 Duncanvilleï5 years 

Ellen Hays 
 MV Administration ï5 years 

Barbara Davis 
 Oak Cliffï20 years 

Eulane Hart 
 Downtownï20 years 

Debra Davis 
 Customer Care-10 years 

Cheryl Smith 
 Garlandï15 years 

Karla Escamilla-
Clark from Rich-
ardson is now a 
proud American 
citizen. Congrats 
Karla!!  


