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     Greet. Collect. Receipt. Repeat! Yep, itôs time to pay the 2018 property taxes and weôre 
busy assisting customers this quarter in the Tax Office. Donôt forget to pay by January 31st 
to avoid penalties and interest. Remember, you can pay online to avoid the lines! 
 

     Congratulations to our Employees of the Month this quarter, Diana Cannonier, Kim Rod-
man and Elizabeth Salazar! Read all about these amazing ladies on page 11. Out of this 
yearôs 12 Employees of the Month, your Cabinet members selected Cynthia Herrera as the 
2018 Tax Office Employee of the Year for the Tax Office and also representing us in the 
countywide selection of Employee of the Year for Dallas County Constituent Services. 
Andé she WON!! Congratulations Cynthia for this amazing accomplishment. Thank you for 
being an awesome representative of the Tax Office. Check out Cynthiaôs picture with Com-
missioners Court on page 10. That makes two years in a row the Tax Office has won the 
countywide prizeé But whoôs counting really? 
 

     In traditional Tax Office style, Halloween was celebrated this quarter. Iôm always amazed 
at the awesome creativity of our team members when it comes to costumes and themes. 
Check out the contest winners on page 7. First Place: The Cave Women of Grand Prairie; 
Priscilla Marceleno, Priscilla Cook, Michele Gonzalez and Ana Gonzalez. Second Place: 
Inspector Gadget Ricky Salas in Property Tax. Third Place: Customer Care T-Rex Delmy 
Ramirez. Great job everyone! 
 

     Congratulations on the births this quarter, the 5k and 10k run accomplishments and service 
awards. Lastly, we say goodbye to everyoneôs friend Norman Kasal! Norman retired after 
11 years with the Tax Office. Check out his party on page 8. 
 

     Thank you for all the hard work this quarter and always, Tax Office Team. Iôm honored, 
blessed and humbled to serve as your Dallas County Tax Assessor/Collector.  
 

-John R. Ames, PCC, CTA 
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BIRTHDAYS 

SERVICE ANNIVERSARIES 

Kelly Caraway 7 

Claude Zeli 8 

Morgan McDougal 9 

Jessie Bigley 12 

Margarita De Leon 16 

Renee Calderon 18 

Marilyn Hickman 18 

Deyanira Rodriguez 20 

Christina Benedict 21 

Curtanya Bailey 22 

AnaKaren Arzola 28 

Vickie Dykes 29 

Tarsha LeSueur 29 

Catalina Medina 30 

Angelica Valladares 30 

NOVEMBER 

Donnia Beasley 1 

Melissa Rodriguez 2 

Tina Garcia 4 

Janetta Wilson 6 

Rebekah Balderas 7 

Jose Delgado 8 

Alejandra Munguia 10 

Paulina Bustamante 10 

Margaret Ruiz 13 

Gerardo Blanco 14 

Jessica Rodriguez 14 

Cheryl Smith 14 

Dianna Cannonier 15 

Matthew Moyer 24 

Patrick Crues 27 

Dolores Little 28 

Karla Escamilla-
Clark 

29 

Eulane Hart 29 

Brenda Vasquez 30 

OCTOBER 

2 years 

Larry Gray 

3 years 

AnaKaren Arzola 

Gerardo Blanco 

Louis Wright  

Margaret Ruiz 

Mary Fuller 

Wendolyn Phillips 

Yesenia Che 

Zataria Pirtle 

4 years 

Shermika Bennett 

6 years 

Draopadi Fermin-
Mendez 

7 years 

Erica Goodman 

Florence Watson 

8 years 

Ronnie Williams 

11 years 

Antionette Collins 

12 years 

Vickie Dykes 

17 years 

Paulina Bustamante 

25 years 

Rhonda Hadnot 

NOVEMBER 

Davette Rodgers 5 

Bonnie Mola 8 

Lorie Phillips 8 

Ada Sanchez 9 

Yesenia Che 11 

Roberto Guerra 14 

Keith Jacobs 14 

Zoraida Carrazco 15 

Raul Bedolla 16 

Felicia Fernandez 17 

Diana Ramires 18 

Frank Esparaza Jr. 21 

Patricia Perez 21 

Larry Gray 23 

Charette Green 27 

Gloria Garcia-
Rivera 

28 

Paul E. Hamilton 28 

Sue Pesina 28 

Jino Rufino 29 

Ariel Roper 30 

Deborah Bloomer 30 

Karina Casillas 30 

Kelleye Dunn-
Richardson 

31 

DECEMBER 

DECEMBER 

1 year 

Bianca Rodriguez 

2 years 

Kwabena Asamoah-
Nkansah 

Renee Calderon 

Shannon Burchfield 

Tiffany LaFargue 

3 years 

Catina Diggs-
Thibodeaux 

Perla Rebolloso 
Camarillo 

4 years 

Brenda Vasquez 

6 years 

Sally Stephens 

9 years 

Donnia Beasley 

10 years 

Felicia Fernandez 

11 years 

Noemi Vazquez 

13 years 

Irma Mendez 

17 years 

Nytosha Houston 

1 year 

Alexander Perez 

Angel Mendoza 

Iris Montemayor 

Kelly Caraway 

Matthew Moyer 

2 years 

Sue Pesina 

Erin Palmer 

3 years 

Alberto Garcia 

Gaylon Harris-
Gowans 

John Curry 

Lorena Hernandez
-Maldonado 

Osmar Lopez 

12 years 

Charette Green 

13 years 

Elizabeth Nedd 

15 years 

Glenda Jesttes 

19 years 

Christina Benedict 

22 years 

Deborah Langford 

28 years 

Alvinia Barge 

OCTOBER 

4 years 

Juanita Sanchez 

6 years 

Teresa Cloninger 

7 years 

Imarisha Garrett-
Pace 

8 years 

Carmen Sanchez 

11 years 

Brenda Lopez 

Celia Salas 

Melissa Matta 

Pamela Gibson 

Yul Jones 
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NEW EMPLOYEES ON BOARD 

EMPLOYEE PROMOTIONS 

Kevin Ryan Valek Part Time Representative Property Tax 

Andrews Daniel Part Time Representative  Property Tax 

Diana Herrera Part Time Representative  Customer Care 

Arsenia Paul Part Time Representative Accounting 

Adrian Rogers Part Time Representative  North Dallas 

Gabrielle Isaac Part Time Representative Customer Care 

Ana Segovia Part Time Representative Property Tax 

Lamont Carr Part Time Representative Property Tax 

Steven Barrera Part Time Representative Richardson 

James Cox Part Time Representative  Property Tax 

Yadira Zamarripa Part Time Representative Customer Care 

Matthew Castillo Part Time Representative  Property Tax 

Christopher Cocanougher Part Time Representative  Property Tax 

Duane Murphy Part Time Representative Property Tax 

Manuel Escareno Part Time Representative Grand Prairie 

Gwendolyn Coney Part Time Representative Accounting 

Jasmine Rojas Part Time Representative Oak Cliff 

Claudio Muentes Part Time Representative  Special Operation 

Nakevia Booker Part Time Representative  Garland 

Michelle Delacruz Full Time Representative Customer Care 

Rhaevan Shields Full Time Representative Oak Cliff 

Arsenia Paul Full Time Representative  Special Operations 

Jacqueline Salas Full Time Representative  Property Tax 

Darren Horrell Full Time Representative Property Tax 

Erika McEwan Full Time Representative North Dallas 

Davette Rodgers Assistant Branch Manager Richardson 

Claude Zeli Tax Office Accounting Specialist Accounting 

Jaleesa Odom Lead Representative George Allen 

Diana Herrera Full Time Representative Customer Care 

Jino Rufino Lead Representative Richardson 

Iris Montemayor Lead Representative  Oak Cliff 
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QUALITY MEASURES 

 Vehicle Titles Processed Registrations Processed Property Tax Transactions 

 Oct Nov Dec Oct Nov Dec Oct Nov Dec 

Duncanville 3,577 3,032 3,094 8,393 7,629 7,474 492 698 1,953 

Garland 5,164 4,856 4,300 11,306 10,613 9,802 789 862 2,263 

Grand Prairie 8,195 7,087 6,903 13,018 11,951 11,246 754 928 1,304 

Mesquite 4,682 3,700 3,952 10,413 8,982 8,722 703 911 1,369 

North Dallas 7,646 6,591 5,990 13,116 11,579 10,783 421 608 2,381 

Oak Cliff 3,561 3,095 2,723 8,922 7,964 7,382 597 1,319 3,129 

Richardson 5,001 4,524 4,149 8,501 7,557 6,990 201 307 1,078 

George Allen 4,962 3,992 3,986 6,538 5,595 5,439 137 243 951 
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PERSONAL RECOGNITIONS 

Ricardo Salas 5 years 
Property Tax  

Jaleesa Odom 5 years 
George Allen 

Glenda Jesttes 15 years 
Mesquite 

Norma Jimenez 5 years 
Grand Prairie 

Felicia Fernandez 10 years 
Special Operations 

Rhonda Hadnot 25 years 
Dealer Operations 

Cheryl Smith, Bridgett 
Hernandez and Jessie 
Bigley braved the cold 
weather and ran in the BMW 
5K race on December 8. Way to 
go ladies!! 

Kelleye Dunn-Richardson  5 years 
Property Tax  

Morgan McDougal  5 years 
Property Tax 

Jason Ortiz also 
participated in the 
BMW 10K race on 
December 8. Ku-
dos to him for 
braving  the cold! 


