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Dallas Stops on Red!

CITY OF DALLAS
How to Remove a Vehicle

Registration Hold for Past Due Safelight Citations

Registered motor vehicle owners with delinquent Safelight citation (s) and all related administrative
fees cannot register their vehicle until all fines and fees are paid in full. To get the vehicle registration
hold released, you will need a receipt to show proof of payment.

YOU CAN GET A RECEIPT FOR PROOF OF PAYMENT BY:

PAY BY WEB:

Go to the City of Dallas home page at www.dallascityhall.com. Click on “Pay red light citation” and follow the instructions.
Make sure and ask for a receipt.

PAY IN PERSON:

Walk-in payments are accepted at Oak Cliff Municipal Center, 320 E. Jefferson Blvd, Rm 100, Dallas, Texas, 75203, Monday
through Friday from 8:00 am to 5:00 pm, closed on weekends and City holidays. Methods of payment accepted are cash, check,
money order or credit card (MasterCard or Visa). Make sure and ask for a receipt.

PAY BY PHONE:

Contact the \ Customer Service Center at 1-866-790-4111 for a receipt/confirmation of payment. To expedite the registration removal,
please provide the fax number and/or e-mail address of the Dallas County Assessor’s Branch Office, and request for an immediate
payment confirmation letter to be forwarded to the designated Branch Office.
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From North via I35E take Interstate 35E From the South via I35E to S Beckley
Service, exit 426B, Rd/SRL Thornton Ave, exit 425A, continue to S Beckley
Freeway Service via N Beckley Avenue, and Ave and right on E. Jefferson.

right on E. Jefferson.
Call the Customer Service Center — Monday through Friday 7am-7pm Central Time at (866) 790-4111.

NOTE: The County Tax Office has NO information on Safelight fines or administrative fees.



http://www.dallascityhall.com/

