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Overview

* Survey respondents
* Overall satisfaction
* Proactive alerts

* Work orders

* Pest control

* Custodial services
* Garage operations




Survey Respondents




Overall Satisfaction—FY 14 v. FY 15
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Proactive Alerts
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Work Orders

Respondents Who Placed a Work Order
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Contracts - Pest Control

50.00%

40.00% -

30.00% - M Jul-14
¥ Jan-15
©Jul-15

20.00% -

10.00% -

0.00% -

Satisfied Neutral Dissatisfied




Contracts - Custodial Services
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Contracts — Parking Garage Operations
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