Summary of portfolio
10/18/2017 - 01/17/2018 OTIs

DALLAS COUNTY
E/INGGI\;{f PRELEST Contracts: 4
Buildings: 23
DALLAS Units: 127
TX,75202,US
Service Calls Callback Rate Availability
1
] 0.78
EQUIPMENT ;"1
~ os
(=]
* J_'.-‘h"""-—-
OTHERS -
o | | | |
~ - ~ o
& o & o 99.22
EMERGEMNCY = = e =
Manths M Up Time Out OF Service
Response Time Completed Activity Call Breakdown
72 [ 131 9
] — 9
02:07 REGULAR CALLS i Y 4 51
13
00:04 EMERGENCY 38
3393
M Controller Doors | (steps ...
M Service Calls Repair Data Non-equipment Il Drive / motor
Maintenance Car Others

Information Action

Service call was logged on
01/16/2018 on 752041

€ 0surveys need your
Repair activity was response.
completed on 01/11/2018 o

on Z51879 0 documents need your

approval.
Last Maintenance activity
was completed on
01/12/2018 on 251890

No Shutdown activity
carried out during the
report period

For further details on service performed on your equipments by Otis Elevator Company, please click
here http://eservice.otis.com to log on to Otis eService site.



