HEALTH & HUMAN SERVICES

Performance Measures

FY2021
st 2nd 3rd 4th Proj.

Quarter Quarter Quarter Quarter Total
Workload Measures
Seniors Served | 4250 | 3983 | 389 | 4014 | 16,146
Outcome Measures
Meals Served 136,970 66,794 63,113 118,887 385,764
Transportation Provided N/A N/A N/A N/A N/A

Note: With the advent of Covid-19, Dallas County suspended all on-site program
activities until community spread is contained and public safety is secure. In an effort to
continue providing nutritional meals spread is contained and public safety is secure. In
an effort to continue providing nutritional meals to our senior population, we
transformed our transportation fleet into “meals-on-wheels” by using buses to deliver
meals each month — as oppose to transporting passengers.



