
METRICS

                 Purpose

                         Key Services

                    Full Time Equivalent Staffing
Permanent Total 21 N/A 21
Contractual Total 9 N/A 9

                   Funding 
Budget General Fund YTD YTD Grant/s YTD YTD
Type: 0% 100% Budget Exp EXP. % Budget Exp EXP. %

Source:  Local and State N/A N/A N/A $885,745 $483,187 55%

                  Key Metrics
FY 2024

WAP Applications Eligilibity Determined 496 121 90 174 167 552
Assessments Conducted 266 86 46 156 136 424
Units Passed Inspection 305 77 71 91 98 337

Homes Weatherized 305 77 63 91 98 329

DALLAS COUNTY FY2024 PERFORMANCE INDICATORS 

DISCLAIMER: Dallas County Health and Human Services makes no representation of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose or use, nor are any such 
warranties to be implied with respect to the information, data or services furnished herein. Further, in using this information or data the user acknowledges that the user is responsible for assessing the accuracy and 
reliability of the data or information provided, and that it may be subject to error and omission, and is not guaranteed or represented to be true, complete or correct.   

2nd Quarter  3rd Quarter 4th Quarter YTD Total Outcome Measures Prior Year 1st Quarter 

2nd Quarter  3rd Quarter 4th Quarter YTD Total 

$885,745

Workload Measures Prior Year 1st Quarter 

Contractual (General Fund) Contractual (Grant Fund)

WEATHERIZATION ASSISTANCE PROGRAM

The Weatherization Assistance Program (WAP) assists low-income homes, to make  them more energy efficient and lowering utility bills 
while improving health and safety for residents.

The Weatherization Assistance Program (WAP) offers a variety of services to help low-income families make their homes more energy 
efficient and comfortable, while also reducing their energy bills and improving their health and safety.  The program conducts an energy 
audit on eligible home and provides mesaures that rank in the audit to include insulation, weather-stripping & caulking to prevent air 
infiltration, healting & cooling systems repairs & retrofits, limited roof  & duct repair, and other health and safety measures such as 
installing carbon monoxide detectors, smoke detectors, and ventilation systems.  The program also provides window air-conditioners or 
space heaters to homes wiothout a functional air-conditioner or heater during heatwave or cold snaps respectively.
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