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The Welfare program provides short-term financial assistance to eligible County residents.
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Key services for eligible residents include, the provision of rental, mortgage and room and board assistance along with assistance for electric
and gas bill payment. Additionally, the program offers food vouchers and bus tickets to residents facing food and transportation challenges.

'™ Full Time Equivalent Staffin
Permanent Total

Contractual Total

Permanent (General Fund) Permanent (Grant Fund)

Contractual(General Fund) Contractual (Grant Fund)

% Funding
Budget $3,252,543

Type: General Fund 100% 0%

Source: Local and State
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General Fund
Budget

$3,252,543

Grant/s
Budget

$3,767,999

FY 2024
Workload Measures Prior Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter YTD Total
Service/Assistance Units Provided 3,537 707 767 586 824 2,884
Clients Served * 3,354 1,681 2,155 1,651 470 5,957
Homeless outreach conducted 167 43 36 123 85 287
Information & Referral 14,229 3,969 7,136 7,147 6,119 24,371

Service/Assistance Units Provided m Clients Served * Homeless outreach conducted Information & Referral

7,136 7,147

1,651
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DALLAS COUNTY FY2024 PERFORMANCE INDICATORS

*Note: Client Served metric expanded in FY2024 to include walkins, office visits, home visits and NDSM assistance payment advances processed.

DISCLAIMER: Dallas County Health and Human Services makes no representation of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose or use, nor are any such warranties to be
implied with respect to the information, data or services furnished herein. Further, in using this information or data the user acknowledges that the user is responsible for assessing the accuracy and reliability of the data or
information provided, and that it may be subject to error and omission, and is not guaranteed or represented to be true, complete or correct.




