
METRICS

                 Purpose

                         Key Services

                    Full Time Equivalent Staffing
Permanent Total 0 N/A 0
Contractual Total 0 N/A 0

                   Funding 
Budget General Fund YTD YTD Grant/s YTD YTD
Type: 0% 100% Budget Exp EXP. % Budget Exp EXP. %

Source:  Local and State N/A N/A N/A $15,760,022 $12,618,998 80%

                  Key Metrics
FY 2025

358 27 407 8 6 448
2 3.00 3.00 3.00 3.0 3.00

32,627 1,812 4,242 1,616 2,289 9,959
51 13 12 13 13 51

5.8% 5.88% 3.67% 12.50% 33% 7.35%
99 2 6 0 2 10

DALLAS COUNTY FY2025 PERFORMANCE INDICATORS 

DISCLAIMER: Dallas County Health and Human Services makes no representation of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose or use, nor are any such warranties to be implied 
with respect to the information, data or services furnished herein. Further, in using this information or data the user acknowledges that the user is responsible for assessing the accuracy and reliability of the data or information provided, and 
that it may be subject to error and omission, and is not guaranteed or represented to be true, complete or correct.   

YTD Total 
Percentage of positive tests (lab)
Number of long-term care facility outbreaks (epi)

Prior Year 1st Quarter 2nd Quarter  3rd Quarter 4th Quarter 

Number of tests conducted (lab) - clinical and surveillance
Turnaround time for test results (days) (lab)
Number of labs received (epi)
Weekly update of public-facing COVID dashboard (epi)

Outcome Measures (If Applicable)

2nd Quarter  3rd Quarter 4th Quarter YTD Total 

$15,760,022

Workload Measures Prior Year 1st Quarter 

Contractual (General Fund) Contractual (Grant Fund)

INFECTIOUS DISEASE CONTROL UNIT / COVID-19

The purpose of the Infectious Disease Control Unit (IDCU)/COVID grant is to support state and local public health efforts in preventing, preparing for, and 
responding to the COVID-19 pandemic and other infectious disease threats by providing necessary funding, resources, and infrastructure to enhance 
detection, surveillance, testing, contact tracing, vaccination, and overall public health response capabilities.

Key service funded by the grant helped to enhance surveillance, testing, contact tracing, vaccination programs, public health staffing, communication, 
data management, community outreach, PPE procurement, and emergency preparedness planning to strengthen the response to infectious diseases, 
including COVID-19.
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KEY METRICS METRIC DESCRIPTORS

Number of tests conducted (lab) - clinical and surveillance Number of testing of samples conducted for the detection of SARS-Cov-2 (COVID-19

Turnaround time for test results (days) (lab) The average of days it took to obtain results for the testing of samples for COVID-19.

Number of labs received (epi)
# of COVID-19 labs received during the reporting period. COVID is not reportable, but DCHHS still accepts 

voluntary reporting from hospitals and clinics.

Weekly update of public-facing COVID dashboard (epi) The number of times the public-facing COVID dashboard is updated weekly. Typically updated every Friday. 

Percentage of positive tests (lab) The percentage of testing samples that resulted as positive for COVID-19. 

Number of long-term care facility outbreaks (epi) The number of newly identified COVID-19 outbreaks at long-term care facilities during the reporting period. 

Infectious Disease Control Unit/ COVID-19


