
Purpose

Key Services

Full Time Equivalent Staffing
Permanent Total 0 N/A 0
Contractual Total 0 N/A 0

Funding 
Budget General Fund YTD YTD Grant/s YTD YTD
Type: 0% 100% Budget Exp EXP. % Budget Exp EXP. %

Source:  Local and State N/A N/A N/A $1,279,776 $1,279,776 100%

Key Metrics
FY 2025

102 14 N/A N/A N/A 14

0 0 N/A N/A N/A 0

21 1 N/A N/A N/A 1

5 (7.8%) 0 N/A N/A N/A 0

6 (6.1%) 1 N/A N/A N/A 1

100% 100% N/A N/A N/A 100%

98.2% 100% N/A N/A N/A 100.0%

0 0 N/A N/A N/A 0

Contractual (General Fund) Contractual (Grant Fund)

METRICS
PUBLIC HEALTH EMERGENCY/CRISIS RESPONSE - Mpox

Provide resources to DCHHS to implement Mpox activities, such as case and cluster
investigation, vaccination, increasing timeliness and completeness of data reporting on cases and vaccination, community engagement, activities to increase demand 
for and access to vaccines, as well as other response-related activities for Mpox, using a systematic approach.

Services through this program focuses on improving Mpox vaccination efforts, especially for high-risk populations. It calls for increased vaccine access, education and 
outreach in affected communities, investigation and contact tracing to identify and vaccinate those at risk, and improved data collection to track vaccination progress 
in vulnerable groups.

Permanent (General Fund) Permanent (Grant Fund)

Workload Measures Prior Year 1st Quarter 2nd Quarter  3rd Quarter 4th Quarter YTD Total 

$1,279,776

Number of case investigations completed within 30 days of initial report date

Number of clusters identified

Number of education and outreach activities completed within CD

Number recurrent hospitalizations related to Mpox

Number positive cases with complete vaccination history/status reported

Percentage of weekly reports submitted on time

Outcome Measures (If Applicable) Prior Year 1st Quarter 

DALLAS COUNTY FY2025 PERFORMANCE INDICATORS 

DISCLAIMER: Dallas County Health and Human Services makes no representation of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose or use, nor are any such warranties to be implied with respect to the 
information, data or services furnished herein. Further, in using this information or data the user acknowledges that the user is responsible for assessing the accuracy and reliability of the data or information provided, and that it may be subject to error and omission, 
and is not guaranteed or represented to be true, complete or correct.   

Number of  confirmed cases in Dallas County  requiring Level 1 activation of SOP each 
quarter (Less than 2 per quarter threshold)

2nd Quarter  3rd Quarter 4th Quarter YTD Total 

Percentage of investigations completed & submitted to state within 30 days of initial 
report date (95% threshold)
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1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

Number of case investigations completed within 30 days of initial report date
Number of clusters identified
Number of education and outreach activities completed within CD
Number recurrent hospitalizations related to Mpox
Number positive cases with complete vaccination history/status reported
Percentage of weekly reports submitted on time
Percentage of investigations completed & submitted to state within 30 days of initial report date (95% threshold)
Number of  confirmed cases in Dallas County  requiring Level 1 activation of SOP each quarter (Less than 2 per quarter threshold)

General Fund Grant FundGeneral Fund Grant FundGeneral Fund Grant FundGeneral Fund Grant FundGeneral Fund Grant FundGeneral Fund Grant FundGeneral Fund Grant Fund



KEY METRICS METRIC DESCRIPTORS

Number of case investigations completed within 30 days of 

initial report date

The total number of Mpox investigations completed and submitted to the state in Salesforce for Dallas Co. 

residents within 30 days of the initial report date

Number of clusters identified The number of Mpox cases identified with a verified epidemiological link to the same event or location

Number of education and outreach activities completed 

within CD

The number of Mpox education or outreach activities completed by Communicable Disease (CD) staff such as 

attendance to festivals, providing presentations, or attending community outreach activities in the field with 

other collaborative departments

Number recurrent hospitalizations related to Mpox
The number of confirmed or probable cases with a current or recent hospitalization who have been 

hospitalized for Mpox before

Number positive cases with complete vaccination 

history/status reported

The number of Mpox probable or confirmed cases with a reported vaccination history of 2 vaccines indicated 

for the use of smallpox prevention 

Percentage of weekly reports submitted on time (Mpox reports received by Friday of each week/ weeks in the month) x 100

Percentage of investigations completed and submitted to 

state within 30 days of initial report date (95% threshold)

(Number of probable or confirmed investigations completed within 30 days of the date reported for the 

month / Number of probable or confirmed investigations completed for the month) x 100

Number of  confirmed cases in Dallas County  requiring 

Level 1 activation of SOP each quarter (Less than 2 per 

quarter threshold)

Incidences of over 20% increase over 12 cases of Mpox reported per week

Public Health Emergency /Crisis Response - MPOX


