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METRICS
REFUGEE HEALTH SERVICES CLINIC
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Purpose

The Refugee Clinic provides essential healthcare services to refugees and immigrants who have recently arrived in the United States. These clinics aim to
address the specific needs of this population,

. ';ET?:J Key Services

Key services included medical screenings, review past medical records, then check for and treat any contagious diseases, update immunizations, and
||screen for common health issues like parasites and malaria. They also perform a physical exam, blood tests, and ings for p Y,

transmitted diseases, and lead testing in children.
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Key Metrics

FY 2025

Workload Measures Prior Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter YTD Total
Patients Tested/Screened for TB - 976 529 561 692 2,758
Number of Children Who Received Vaccines - 397 227 228 259 1,111
Number of Adults Who Received Vaccines - 579 302 333 433 1,647
Referrals Made for PCP - 75 47 108 131 361
Referrals Made for Diabetes Education - 0 0 0 2 2
Referrals Made for Mental Health 2 0 11 7 20
Children (16 years & younger) Screened for Lead (Monthly) - 365 203 205 239 1,012
Medical Screenings Initiated During Reporting Period 2,717 976 529 561 692 2,758
Medical Screenings Completed During Reporting Period 1,929 791 401 427 623 2,242
Medical Screenings During Reporting Period Funded by RMA e w7 50 o 1B o
(USCRI Contract)
Medical Screenings During Reporting Period NOT Funded by RMA 1,764 703 379 383 450 1,915

Not Funded by USCRI Contract

Workload Measures Prior Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter YTD Total
Patients Seen in 30 Days from Arrival 89 68 9 0 5 82
Patients Seen in 31-90 Days from Arrival 1,519 500 132 9 9 650

Patients Seen After 90 Days 1,109 408 388 552 678 2,026
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DALLAS COUNTY FY2025 PERFORMANCE INDICATORS

DISCLAIMER: Dallas County Health and Human Services makes no representation of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose o use, nor are any such warranties to be implied with
respect to the information, data o services furnished herein. Further, in using this information or data the user acknowledges that the user is responsible for assessing the accuracy and reliability of the data or information provided, and that it may
be subject to error and omission, and is not guaranteed or represented to be true, complete or correct.
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KEY METRICS METRIC DESCRIPTORS

This number includes all patients who come the clinic. Each patient gets tested for TB upon arrival to the
clinic.

Number of Children Who Received Vaccines

The number of children 18 years and younger who receive general vaccinations (counted at 1st first)

Number of Adults Who Received Vaccines

Adults 19 years and older who receive general vaccinations (counted at 1st first)

Referrals Made for PCP

Number of patient referrals to Parkland

Referrals Made for Diabetes Education

Number of patients referred to DCHHS Chronic Disease Prevention Division for diabetes education

Referrals Made for Mental Health

Number of mental health referrals made to resettlement agencies who provide mental health services.

Children (16 years & younger) Screened for Lead (Monthly)

Number of children 16 years and younger screened for lead at first visit.

Medical Screenings Initiated During Reporting Period

The total number of refugee medical screenings started within the reporting timeframe.

Medical Screenings Completed During Reporting Period

The total number of refugee medical screenings fully completed within the reporting timeframe.

Medical Screenings During Reporting Period Funded by
RMA (USCRI Contract)

The number of medical screenings conducted that were funded by the Refugee Medical Assistance (RMA)
program through the USCRI contract.

Medical Screenings During Reporting Period NOT Funded
by RMA (Not Funded by USCRI Contract)

The number of medical screenings conducted that were not funded by the Refugee Medical Assistance
program or USCRI contract.

Refugees Seen in 30 Days from Arrival

The number of refugees who received their medical screening within 30 days of arriving in the U.S.

Refugees Seen in 31-90 Days from Arrival

The number of refugees who received their medical screening between 31 and 90 days after arriving in the
u.s.

Refugees Seen after 90 Days

The number of refugees who did not receive their medical screening within 90 days of arrival in the U.S.




