COURT ORDER 2021-1105

Dallas County Health and Human Services/ 2022 Housing Choice Voucher Program
Administrative Plan

On a motion made by Commissioner Dr. Theresa Daniel, and seconded by Commissioner Dr. Elba
Garcia, the following order was passed and adopted by the Commissioners Court of Dallas County,
State of Texas:

BRIEFING DATE: October 19, 2021

Be it resolved and ordered that the Dallas County Commissioners Court does hereby
approve the revised DCHHS Housing Choice Voucher Program Administrative Plan for 2022, which
includes revisions listed in Attachment A, and highlighted in the attached Plan document.

Done in open Court October 19, 2021 by the following vote:

IN FAVOR: County Judge Clay Jenkins, Commissioner Dr. Theresa Daniel, Commissioner
JJ Koch, Commissioner John Wiley Price, and Commissioner Dr. Elba Garcia

OPPOSED: None
ABSTAINED: None
ABSENT: None

Page 43 of 71



Dallas County O Resolution
O Solicitation/Contract
BRIEFING I COURT ORDER [ Executive Session

Commissioners Court - Oct 19 2021 [ Addendum

Dallas County Health and Human Services/ 2022 Housing Choice Voucher
Program Administrative Plan

Briefing Date: Oct 19 2021

Funding Source:

Originating Department: Health and Human Services

Prepared by: Britnee Rosales, Contracts Management
Recommended by: Philip Huang, MD, MPH, HHS Director

BACKGROUND INFORMATION:

Dallas County Health and Human Services (DCHHS) is required by the U.S. Department of Housing
and Urban Development (HUD), as specified in 24 CFR 982-54, to revise the Housing Choice Voucher
Program (HCVP) Administrative Plan. DCHHS has revised the HCVP Administrative to incorporate
revisions and additions as detailed in the Attachment.

OPERATIONAL IMPACT:

The revised Administrative Plan is inclusive of Project Based Voucher (PBV) and Mainstream Voucher
(MV) programs that expands the affordability of rental housing in DCHA's jurisdiction for qualified
households; make project-based rental subsidies accessible so qualified families can afford safe,
decent, and sanitary housing; maintain full utilization of HUD allocated vouchers; and prevent the
concentration of poverty. Grant funding provides for one (1) new Fiscal Monitor (Grade E) position.
Additionally, $150,000 is budgeted to update automation of HCVP service delivery system.

FINANCIAL IMPACT:
N/A

LEGAL IMPACT:

The revised Administrative Plan will maintain and establish compliance of the DCHHS Housing Choice
Voucher Program with HUD Federal regulations. There is no legal impact to Dallas County.

PROJECT SCHEDULE:
N/A

SBE PARTICIPATION:
N/A

ADMINISTRATIVE PLAN COMPLIANCE:

The Dallas County Administrative Plan states Dallas County is a healthy community, by providing
exceptional Human Service programs to the citizens of Dallas County.



RECOMMENDATION:

Approve the revised DCHHS Housing Choice Voucher Program Administrative Plan for 2022, which
includes revisions listed in Attachment A, and highlighted in the attached Plan document.

MOTION:

On a motion made by TBD, and seconded by TBD, the following order will be voted on
by the Commissioners Court of Dallas County, State of Texas:

Be it resolved and ordered that the Dallas County Commissioners Court does hereby
approve the revised DCHHS Housing Choice Voucher Program Administrative Plan for
2022, which includes revisions listed in Attachment A, and highlighted in the attached
Plan document.

ATTACHMENTS:

FY-2022 Revisions updated 10-2021 (003)
FY2022 Admin. Plan updated 10-2021-2022
50077-SL




Dallas County
Health and Human Services — Housing Division
Housing Choice Voucher Program
Administrative Plan Revisions 2022

G. Renewal Funding and Line-Item Appropriations (Page 68 - 71)

» Updated Exhibit B. Income Limits (Page 101)

» Updated Exhibit J. Utility Allowances (Pages 121 - 122)
» Updated Exhibit K. Fair Market Rent (Page 123 - 126)
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Administrative Plan
Dallas County Housing Choice Voucher Program

This Administrative Plan provides the guidelines for the operation of Dallas
County’s Housing Choice Voucher Program. Administration of this program is in
compliance with the Department of Housing and Urban Development (HUD)
regulations as specified in 24 CFR, HUD directives, Dallas County policy, and
this Plan. Dallas County complies with all Federal, State and local housing
regulations.

Goal

The goal is to provide decent, safe and sanitary housing to very low-income
families otherwise incapable of obtaining adequate housing. The number of
families served is limited only by the funding available through local, state and
national programs, Dallas County’s budget, and the availability of adequate
housing.

Vi



Organization Chart

Dallas County Housing Agency (DCHA) is part of the Dallas County System governed by the
Dallas County Commissioners Court. DCHA is located within the Human Services Division of
the Dallas County Health and Human Services Department. DCHA is managed by Assistant
Director of Housing, who is accountable to the Director.

Dallas County Commissioners Court
Clay Jenkins, County Judge

John W. Price J.J. Koch
Dr. Theresa Daniel Dr. Elba Garcia

Dallas County Health and Human Services
Philip Huang, MD, MPH Director

Financial Administration

Dallas County Housing Agency Assistant Director of Finance,
Assistant Director of Housing Budget and Contract
Thomas O. Lewis Ganesh Shivaramaiyer
Housing Supervisor Grants Management Officer

Cristina Velez Masooma Hyder
[ ]

Housing Choice Voucher Housing Choice Voucher Financial
Program Staff Staff
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Dallas County Housing Voucher Program
Housing Choice Voucher Administrative Plan

Section I. Introduction

This Administrative Plan has been prepared by the Dallas County Housing Agency in
conformance with the requirements of 24 CFR 982.54. Certain procedural elements of
the Housing process are described in administrative procedures referenced in this Plan.
This Plan does not duplicate the requirements of the regulations cited below under which
the program is administered. Rather, the plan indicates how the Dallas County Housing
Agency is administering those aspects of the program left by HUD to the HA's discretion.

The plan sets forth HA's policies for the administration of the program in accordance with
the requirements of the U. S. Department of Housing and Urban Development (HUD).
Those requirements are incorporated by reference and not duplicated herein, as follows:

24 CFR 5 Definition of Income, Income Limits, Rent, and Regular Re- examination
of Family Income for the Section 8 Housing Assistance Payments
Program and other Related Programs

24 CFR 982 Section 8 Tenant-Based Assistance: Housing Choice Voucher Program
24 CFR 984  Section 8 and Public Housing Family Self-Sufficiency Program
24 CFR 985 Section 8 Management Assessment Program (SEMAP)

The Plan is presented in the sequence in which events usually occur in the Housing
process. It is intended only to establish local policies for administration of the program,
and should not be considered an exhaustive treatment of the procedures by which these
policies are implemented. The Plan is to be implemented using separate standard
operating procedures which may be referenced in the Plan.

A. Equal Opportunity

1. Fair Housing
It is the policy of the HA to comply fully with all Federal, State, and local
nondiscrimination laws, including but not limited to, Title VI of the Civil Rights Act of
1964, the Fair Housing Act, Section 504 of the Rehabilitation Act of 1973, the Americans
With Disabilities Act, and the U. S. Department of Housing and Urban Development
regulations governing Fair Housing and Equal Opportunity.

No person shall, on the ground of race, color, sex, religion, national origin, familial
status, age, or disability be excluded from participation in, be denied the benefits of, or
be otherwise subjected to, discrimination under any HA housing programs.

To further its commitment to full compliance with applicable Civil Rights laws, the HA
will provide Federal/State/local information to applicants for and participants in the



Housing Program regarding unlawful discrimination and any recourse available to
them if they believe they may be victims of discrimination. Such information will be
made available with the application, and all applicable Fair Housing Information and
Discrimination Complaint forms will be made available at the HA office. In addition,
all written information and advertisements will contain the appropriate Equal
Opportunity language and logo.

The HA will assist any family that believes they have suffered illegal discrimination
by providing them copies of the housing discrimination form. The HA will also assist
them in completing the form, if requested, and will provide them with the address of
the nearest HUD Office of Fair Housing and Equal Opportunity.

. Reasonable Accommodation [24 CFR 8.20, 8.21, 8.24, 8.28 and 8.33]
Sometimes, people with disabilities may need a reasonable accommodation in order
to take full advantage of the HA housing programs and related services. When such
accommodations are granted, they do not confer special treatment or advantage for
the person with a disability; rather, they make the program fully accessible to them
in a way that would otherwise not be possible due to their disability. This policy
clarifies how people can request accommodations and the guidelines the HA will
follow in determining whether it is reasonable to provide a requested
accommodation. Because disabilities are not always apparent, the HA will ensure
that all applicants/participants are aware of the opportunity to request reasonable
accommodations through information provided at the client briefing.

A request for reasonable accommodation must be submitted in writing by the person
with the disability, a family member or someone who is acting on behalf of the person
with the disability. The request must be in a manner that a reasonable person would
understand it to be a request for an exception, change, or adjustment to a rule,
policy, practice, or service because of a disability. The HA will obtain information in
the form of third party verification, from a medical professional in the field of the
disability. That is necessary to evaluate if requested reasonable accommodation
may be necessary because of the disability. To show that requested
accommodation may be necessary, there must be an identifiable relationship, or
nexus, between the requested accommodation and the individual's disability.
Information obtained will be kept confidential unless disclosure is required by law
(e.g. a court-issued subpoena requiring disclosure). The HA will give appropriate
consideration to each request for reasonable accommodation.

The HA may deny a request if the request was not made by or on behalf of a person
with a disability or if there is no disability-related need for the accommodation. In
addition, a request may be denied if providing the accommodation is not reasonable.
Through the annual reexamination process, an assessment will be made of the need
to continue the accommodation, if applicable.



3. 504 Coordinator [24 CFR 8.53]

The HA has a designated employee to coordinate compliance with Section 504 [24
CFR 8.53]. The 504 Coordinator will be responsible for reviewing reasonable
accommodations and modification request by the HA’s applicants/tenants.

To show that a requested accommodation may be necessary, there must be an
identifiable relationship (or “nexus”) between the requested accommodation and the
limitation or barrier posed by the individual’'s disability.

B. The Quality Housing and Work Responsibility Act of 1998 (QHWRA) and
Merger of the Certificate and Voucher Program

In October 1998, Congress passed housing reform legislation, including a full
merger of the certificate and voucher programs. This legislation eliminated all
differences and required that the subsidy types merge into one housing choice
voucher program.

In May 1999, HUD published an interim rule providing for the complete merger of
the certificate and voucher program. This interim rule was effective October 1, 1999,
which is known as the merger date.

C. Violence Against Women and Justice Department Reauthorization Act of 2005
(VAWA) [Public Law 109-162]

In accordance with VAWA, it is the policy of the HA to protect clients and family
members of clients who are victims of domestic violence, victims of sexual assault
(any nonconsensual sexual act proscribed by federal, tribal, or state law, including
when the victim lacks capacity to consent) dating violence, or stalking, from being
evicted or terminated from housing assistance based on acts of such violence
against them.

Criminal activity directly relating to domestic violence, sexual assault, dating
violence, or stalking, engaged in by a member of a client’'s household or any guest
or other person under the client’'s control shall not be cause for termination of
assistance, tenancy, or occupancy rights if the client or an affiliated individual of the
client’s family is the victim or threatened victim of that abuse. Affiliated Individual -
(A) a spouse, parent, brother, sister, or child of that individual, or an individual to
whom that individual stands in loco parentis; or (B) any individual, tenant, or lawful
occupant living in the individual's household of that individual.” An incident or
incidents of actual or threatened domestic violence, dating violence, or stalking will
not be construed as serious or repeated violations of the lease by the victim or
threatened victim of that violence, and will not be “good cause” for termination of the
assistance, tenancy, or occupancy rights of a victim of such violence.

A client must certify on a HUD form that he/she is a victim of domestic violence,
sexual assault, dating violence, or stalking, and that the incident or incidences in
guestion are bona fide incidences of such actual or threatened abuse. On the



certification form, the individual must provide the name of the perpetrator. In addition
to the certification form, a client must provide the HA: (1) a police record or court
record or a record of an administrative agency or; (2) documentation signed and
attested to by an employee, agent, or volunteer of a victim service provider, an
attorney or a medical/mental health professional from whom the victim has sought
assistance in addressing domestic violence in which the professional attests under
penalty of perjury to the belief that the incident or incidents in question are bona fide
incidents and the victim has signed or attested to the document. The certification is
due within 14 business days after the request is received by the victim.

If the individual does not provide the required form and supportive documentation
by the 14" business day, or any extension of the date provided by the HA, none of
the protections afforded to the victim of domestic violence, sexual assault, dating
violence, or stalking, will apply.

On March 7, 2013, President Obama signed into law the Violence Against Women
Reauthorization Act of 2013 (VAWA 2013). VAWA 2013 implemented several key
changes related to housing protections for victims of domestic violence, dating
violence, sexual assault or stalking. (See New Housing Protection in VAWA, Exhibit
S)

D. How Applicants Are Selected [982.202 (a) (2)]

As a Waiting List Admission (see Sec. 982.204 through Sec. 982.210).

Dallas County Housing Agency (DCHA) admits an applicant for participation as a
waiting list admission (see 982.204 through 982.210) DCHA does not have a
preference for admission of families with certain characteristics from DCHA'’s waiting
list.

Section Il.  Applications and Waiting List Management
A. Admission from the Waiting List [24 CFR 982.204 -210]

1. HA'’s waiting list for the Housing Choice Program will remain closed until the HA
determines that the number of applicants remaining on the list is insufficient to
provide all the applicants needed for the next 12 months. The number needed
will be based on the number of vouchers available or expected to become
available over the next twelve months, the experience of the HA regarding the
number of applicants who are expected to successfully complete the process of
establishing their eligibility, and the number of eligible applicants who are
expected to successfully lease units under the Housing Program. The HA's goal
is to keep its utilization rate as high as possible.

2. Applications for the Housing Program can be made on-line, or in person,
according to the method described in HA’'s advertisement. Reasonable



accommodation will be made as described in HA advertisement for those
persons with disabilities.

3. Applicants are placed on the waiting list based on the date and time of receipt of
a completed application.

4. Any decision to close the waiting list, or to reopen the waiting list, will be
recommended by HA’s Executive Director.

5. The HA will determine that the list will reopen and public notice of the opening
will be made in the local newspaper of general circulation, and through such other
media as determined necessary to reach potentially eligible households not
otherwise likely to apply. The public notice will state the dates and times and the
method by which applications will be accepted.

B. Organization of Waiting List [24 CFR 982.204]

Admission from waiting list. Participants must be selected from the PHA waiting list. The
PHA must select participants from the waiting list in accordance with admission policies
in the PHA administrative plan.

1. Applicant name;

2. Family unit size (number of bedrooms for which family qualifies under PHA
occupancy standards);

3. Date and time of application;

4. Racial or ethnic designation of the head of household.

5. Receipt of all applications will be acknowledged by letter or postcard. The letter
or postcard will advise applicants that it is their responsibility to notify DCHA of
any change of address. If this notice is returned as undeliverable, it will be placed
in the applicant’s file. The applicant will remain on the waiting list.

6. DCHA does not purge the waiting list. Applicants will remain active until their
number reaches the top of the waiting list.

C. Eligibility and Targeting [24 CFR 982.201]

When Applicant is Eligible: In general. The PHA may admit only eligible families
to the program. To be eligible, an applicant must be a “family;” must be income-
eligible, and must be a citizen or a noncitizen who has eligible immigration status
[24 CFR 982.201(a)]

Income-Targeting [24 CFR 982.201 (a)(2)]

(i) Not less than 75 percent of the families admitted to a PHA’s HCV program during
the PHA fiscal year from the PHA waiting list shall be extremely low income
families. Annual income of such families shall be verified within the period
described in paragraph (e) of this section.

(i) A PHA may admit a lower percent of extremely low income families during a PHA
fiscal year (than otherwise required under paragraph (b)(2)(i)) if HUD approves the



use of such lower percent by the PHA, in accordance with the PHA plan, based on
HUD’s determination that the following circumstances necessitate use of such
lower percent by the PHA:

1. Notwithstanding, an applicant based on time and date, the HA will select applicants
from the waiting list in such a way as to ensure that at least 75% of the applicants
admitted to the Housing Choice Voucher Program during any fiscal year are at or
below the Extremely Low Income (ELI) limit -- 30% of the median income for the
Metropolitan Statistical Area—at the time of admission.

e Atleast 75% of the units leased through the voucher program in any fiscal year
shall be provided to families with incomes below 30% of area median income;
and

e Up to 25% of the units leased during the same period may be to families with
incomes between 31% and 50% of area median income.

2. This income tier targeting requirement does not apply to a low-income family that
is “continuously assisted” under the 1937 Act, or to a low-income or moderate
income family that is displaced as a result of the prepayment of the mortgage, or
voluntary termination of an insurance contract on project-based eligible low-
income housing. The family is considered “continuously assisted” if the family is
already receiving assistance under any 1937 Act Program when the family is
admitted to the voucher program.

Section Ill. Eligibility and Verification of Family Circumstances

A. Waiting List [24 CFR 982.204(a)]
When a family on the waiting list breaks up into two otherwise eligible families, only one
of the new families may retain the original application date. Other former family
members may make a new application with a new application date when the waiting list
is opened. [24 CFR 982.204(a)] The PHA will consider the following factors in
determining which family retains their placement on the waiting list.
(1) the interest of any minor children, including custody arrangements;
(2) the interest of any ill, elderly or disabled family members;
(3) any possible risks to family members as a result of domestic violence or criminal

activity; and

(4) the recommendations of social service professionals.

B. Scheduling the Eligibility Interview

1.

When Housing Choice Vouchers become available, eligibility interviews will be
scheduled for the applicants at the top of the waiting list.



2. Prior to sending the appointment letter, the HA will check the applicant hames
against its log of Housing Program reimbursement agreements and the other
housing agency accounts payable system to determine whether the applicant has
past due balances owed to the HA. No applicant will be admitted to the Housing
program who owes money to any HA. A letter will be sent to the applicant advising
that the balance must be paid in full. After the balance is paid in full, the applicant
can re-apply to the program when the waiting list is opened.

3. Intake appointments for eligibility interviews will be scheduled by letter. The letter
will direct the applicant to call for another appointment if the time scheduled is not
convenient. If the applicant does not appear for the interview or telephone to request
another interview, ten days after the second letter has been mailed, the applicant’s
name will be withdrawn from the waiting list. [24 CFR 982.204 (c)]

4. Applicants that are withdrawn from the waiting list for failing to respond to final notice
from HA will not be reinstated unless the reason for their failure to respond is verified
to be related to their disability. A response must be received from the applicant no
later than six month from the date of the initial letter.

5. Applicants with disabilities may request that the interview be conducted in their home
or at some other convenient location if the nature of their disability is such that they
cannot reasonably be expected to come to the Housing Program office.

6. The appointment letter will inform the applicant of the necessary documents needed
to determine eligibility, family composition, income, citizenship or eligible immigrant
status, and deductions. Applicants must be prepared to authorize a release of
information so third party written verification can be obtained.

Conducting the Eligibility Interview

When Applicant is Eligible: In general. The PHA may admit only eligible families
to the program. To be eligible, an applicant must be a “family;” must be income-
eligible, and must be a citizen or a noncitizen who has eligible immigration status
[24 CFR 982.201(a)]

1. Applicants will complete an application form, providing all information required on
the HUD-50058. The application will be signed by all adult members of the
household.

2. Applicants will be required to provide third-party documentation of the family
composition (e.g. birth certificates, evidence of naturalization, notarized affidavit in
support of common law marriage, etc.). If elderly applicant is at least 62 years of
age and does not have a birth certificate, DCHA will accept social security records,
official school records or receipt of SSI old age benefits or SS benefits.

The Declaration of an Informal Marriage

If you and your spouse satisfy the following criteria: Then together you can sign a
Declaration of Informal Marriage with the county clerk. Once signed and submitted,



the declaration is a valid proof of marriage and you are considered married for all
legal purposes.

A. Both parties must mutually agree that they are married.
B. Both parties must tell other people that they are married.

C. The parties must live together in Texas as husband and wife.

HA considers the following to qualify as a “family”: [24 CFR 982.201 (4) c,(Family
composition)] [Notice 02/03/12; Notice PIH 2014-20]

a.

Two or more persons (with or without children) regularly living together, related
by blood, marriage, adoption, guardianship or operation of law, who will live
together; or two or more persons who are not so related, but are regularly living
together, can verify shared income or resources, who will live together. Including
lesbian, gay, bisexual, or transgender (LGBT) individuals and couples;

The term family also includes: elderly family, near elderly family, disabled family,
displaced person, single person, the remaining member of a tenant family, a
foster care arrangement, or a kinship care arrangement. Other persons, including
members temporarily absent (e.g. a child temporarily placed in foster care or a
student temporarily away at college), may be considered a part of the applicant
family’s household if they are living, or will live, regularly with the family;

For purposes of continued occupancy: the term ‘family’ also includes the
remaining member of a resident family with the capacity to execute a lease.
Live-in aides may also be considered part of the applicant family’s household.
However, live-in aides have no rights of tenancy or continued occupancy. Live-
in aide is determined by the HA to be essential to the care and well-being of an
elderly person, a near-elderly person, or a person with disabilities; is not
obligated for the support of the person(s), and would not be living in the unit
except to provide care for the person(s). [24 CFR 982.316];

Foster Care Arrangements include situations in which the family is caring for a
foster adult, child, or children in their home who have been placed there by a
public child placement agency, or a foster adult or adults placed in the home by
a public adult placement agency;

3. Applicants will be required to provide third party verification of their income using
third party verification forms which are to be mailed or faxed directly from the income
source. Or applicants may utilize computerized award letters for income received
from government sources, such as Temporary Assistance to Needy Families
(TANF), court-ordered child support, Social Security, Supplemental Security
Income, and Unemployment Compensation. Applicants will sign a release for third
party verification of income from employment. The release will be sent to the
employer by HA, and the information returned to HA by mail.

Applicants who wish to receive deductions for medical expenses, reasonable

childcare, and/or disability assistance expenses, will be required to provide sources
from whom the HA can obtain third-party verification of the expenses.



D.

5.

Dependents include persons with disabilities and full-time students other than family
head or spouse. Full time students include those attending traditional educational
institutions as well as those pursuing full-time vocational training.

Determining Eligibility [24 CFR 982.201]

(4) The applicable income limit for issuance of a voucher when a family is selected for
the program is the highest income limit (for the family size) for areas in the PHA
jurisdiction.[24 CFR 982.201 (4)]

To be income eligible, the applicant must be a family in any of the following categories:
[24 CFR 982.201 (b)]

Extremely low-income
Very Low-Income
Low Income

Generally, eligible applicants must verify that their incomes are at or below the
Extremely Low-Income limit or the Very Low-Income limit, and that their family does
not include an adult who has been involved in violent criminal activity and threatened
the well-being of others, alcohol abuse, or drug-related criminal activity during the
past five years. In addition, any applicant who is subject to a lifetime registration
requirement under State sex offender registration program in any state or who has
been convicted of manufacture or production of methamphetamines on the premises
of federally assisted housing is ineligible for assistance[24 CFR 982.553]

As a part of the eligibility determination, HA shall run a criminal record check on all
adult family members. When the applicant has lived in Dallas County for the past
three years, the record check shall involve the Dallas Police Department. If any
adult member of the applicant family has not lived in Dallas County for the previous
three years, records to be checked may include the police department of the
localities where the applicant lived, as well as the records of the National Crime
Information Center. Applicants are required to sign releases for such criminal record
checks.

Eligibility of Students

If a student is enrolled at an institution of higher education, is under the age of 24, is
not a veteran, is unmarried and does not have a dependent child, is individually
ineligible for Section 8 assistance, or the student’s parents are, individually or jointly,
ineligible for assistance, no Section 8 assistance can be provided to the student.
Unless the student is determined independent from his or her parents, the eligibility
of a student seeking Section 8 assistance will be based on both the student and the
parents being determined income eligible for assistance.



Students with disabilities receiving Section 8 assistance as of November 30, 2005,
are exempt from this student restriction (see Exhibit X. Pg. 173 Eligibility of
Independent Students for Assisted Housing).

. Eligibility and income Tiers

No more than 25% of the families admitted in any fiscal year may have incomes that
exceed 30% of the median income for the area (Extremely Low Income). Generally,
these families may have incomes between 31% and 50% of the area median (Very
Low Income). Refer Exhibit C for description of Income and asset that will be factors
in determining eligibility. Certain families may, at the time of admission, have
incomes between 51% and 80% of the area median (Low Income) because they do
not count against the 25%-75% income targeted requirement. These include:

Families continuously assisted in Public Housing or Section 8;
Families physically displaced by rental rehabilitation;
Non-purchasing tenants of certain homeownership programs;
Tenants displaced from certain Section 221 and 236 projects;
Low-income families residing in certain HUD-owned projects.

moow»

. Eligibility of 62 years of age and older

A In accordance with 24 CFR 5.216, ex B program participants who have
previously disclosed their SSN and HUD has determined the SSN to be valid can
be verified by viewing the households summary report on the Identify Verification
Report in the EIV System.

B Program participants who have not previously disclosed a valid SSN will be
exempt even if they relocate to a new assisted unit.

. At least one member of an eligible family must have either citizenship or eligible
immigration status. Applicants will be required to complete a certification of
citizenship status for each member of the family. HA will require third party
verification of the applicant’'s certification documentation (i.e., U.S. Passport,
resident alien card, social security card, or other appropriate documentation. If 62
years of age or older, signed declaration of eligible immigration status and proof of
age document), in accordance with Section 592 of the Quality Housing and Work
Responsibility Act of 1998 (QHWRA).

The HA will not require an applicant to establish and verify eligibility in relation to
citizenship before providing financial assistance to an individual or family. However,
HA must verify eligibility status no later than the date of the family’s annual re-
examination.

A prorated reduction in housing assistance will be made for all persons in the
participant family who do not have either citizenship or eligible immigration status.
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A family that consists of a single household member (including a pregnant individual)
who does not have eligible immigration status is not eligible for housing assistance
and cannot be housed.

If, within 30 days of the eligibility interview, the applicant has failed to submit the
required documentation or to complete the required forms and certifications, the
family will be determined to be ineligible. The applicant will be notified in writing,
and will be given the opportunity to request an informal hearing.

Families determined eligible to receive assistance will receive a Housing Choice
Voucher.

Grounds for Denial [24 CFR 982.552 and 24 CFR 553]

Mandatory Denial:

1.

If any household member has ever been convicted of manufacture or production
of methamphetamines on the premises of federally assisted housing; [24 CFR
982.553 (1) (¢ )]

Any household member who is subject to a lifetime registration requirement under
a State sex offender registration program; [24 CFR 982.553 (2)]

The HA will deny assistance to applicants who:

1.

If any member of the family has been evicted from federally assisted housing in
the last five years; [24 CFR 982.552 (4) (c) (ii)]

If any HA has ever terminated assistance under the program for any member of
the family; [24 CFR 982.552 (4) (c) (iii)]

If any member of the family has committed fraud, bribery, or any other corruption
in connection with any Federal housing assistance program, including the
intentional misrepresentation of information related to their housing application or
benefits derived there from; (see also8 982.553(a)(1)); [24 CFR 982.552 (4) (c)

(iv)]

Currently owes rent or other amounts to any housing authority in connection with
the public housing or housing programs; [24 CFR 982.552 (4) (c) (v)]

The family has not reimbursed any HA for amounts paid to an owner under a HAP
contract for rent, damages to the unit, or other amounts owed by the family under
the lease [24 CFR 982.552 (4) (c) (vi)]

If the family breaches an agreement with the PHA to pay amounts owed to a PHA,
or amounts paid to an owner by a PHA. (The PHA, at its discretion, may offer a
family the opportunity to enter an agreement to pay amounts owed to a PHA or

11



10.

11.

amounts paid to an owner by a PHA. The PHA may prescribe the terms of the
agreement.) [24 CFR 982.552 (4) (c) (vii)]

Have engaged in or threatened abusive or violent behavior (verbal or physical)
towards any HA Housing staff or resident; [24 CFR 982.552 (4) (c) (ix)]

Denial of assistance for an applicant may include any or all of the following;
denying listing on the PHA waiting list, denying or withdrawing a voucher, refusing
to process or provide assistance under portability procedures. [24 CFR
982.552(a)(2)].

Any household member with the history of criminal activity occurring within the last
five years involving any illegal drug use, other criminal activity, and alcohol abuse
that would threaten other residents, see Sec. [24 CFR 982.552(b)(1)]

Any household member convicted of a felony in the last 5 years may be denied
assistance. Any Household member convicted with a felony will be subject to an
informal review. The HA may request court order documents to verify dismissal or
completion of Deferred Adjudication. According to PIH Notice 2015-19 the
purpose of this Notice is to inform PHAs and owners of other federally-assisted
housing that arrest records may not be the basis for denying admission,
terminating assistance or evicting tenants, to remind PHAs and owners that HUD
does not require their adoption of “One Strike” policies, and to remind them of their
obligation to safeguard the due process rights of applicants and tenants. [PIH
2015-19, Exhibit T].

A student under the age of 24 who is not a veteran, unmarried, does not have a
dependent child.

Policy Guidance on College Student Admissions
[PIH Notice 2005-16, Exhibit U]

Purpose HUD has recently become aware that PHAs may be admitting ineligible
college students to HUD’s public and assisted housing programs. In order to be eligible
for program assistance, an applicant must meet income eligibility requirements, as
established by Section 3(a)(1) and 8(0)(4) of the U.S. Housing Act of 1937 and
implementing regulations at 24 CFR 960.201 and 982.201.

Restrictions on assistance to students enrolled in an institution of higher education. No
assistance shall be provided under section 8 of the 1937 Act to individual who:

a.

~®oo0CT

Is enrolled as a student at an institution of higher education, as defined under
section 102 of the Higher Education Act of 1965 (20 U.S.C. 10002);

Is under 24 years of age;

Is not a veteran of the United States Military;

Is unmarried;

Does not have a dependent child;

Is not a person with disabilities, as such term is defined in section 3(b)(3)( E) of
the 1937 Act and was not receiving assistance under section 8of the 1937 Act as
of November 30, 2005;and

12



g. Isnototherwise individually eligible, or has parents who, individually or jointly, are
not eligible on the basis of income to receive assistance under section 8 of the
1937 Act.

Special Attention of: Notice PIH 2015-21

Subject: Amendment to the Definition of Tuition

|. Purpose

This notice serves to amend the definition of tuition found in the Eligibility of Students
for Assisted Housing Under Section 8 of the U.S. Housing Act of 1937; Supplementary
Guidance (71 FR 18146, appendix A) which is used in both Multifamily Housing and
Public and Indian Housing (PIH) programs. The Supplementary Guidance states that
“tuition shall have the meaning given this term by the institution of higher education in
which the student is enrolled1.” To promote consistency across HUD’s programs and
provide PHAs and O/As with a standard definition of tuition and fees, HUD is aligning
with the Department of Education’s definition of tuition and fees. With the issuance of
this notice, tuition will now be defined in the same manner in which the Department of
Education defines “tuition and fees.” Section 1V of this Notice provides details of the
amended definition. See Exhibit V.

To ensure extenuating circumstances exist, each case is taken under consideration and
reviewed on case by case basis by the Assistant Housing Director.

F. Informal Reviews [24 CFR 982.554]

A When an applicant for Section 8 assistance is determined ineligible for assistance,
HA will notify the applicant in writing. The notice will state the reason for denial, and
that the applicant may request an informal review, in writing, within 10 working days
of the date of the notice.

B When an applicant requests an informal review, HA will schedule the review
promptly and notify the applicant of the time and place that the review will be held.
The review will be conducted in accordance with HA’s procedure on Informal
reviewing. The applicant may present his/her case in writing, and may provide
additional information to support his/her claim. Within 10 days of the review, HA will
notify the applicant in writing of its final decision, including a brief statement of the
reasons for the final decision.

The PHA review procedures must comply with the following:

(1) The review may be conducted by any person or persons designated by the
PHA, other than a person who made or approved the decision under review or
a subordinate of this person.

(2) The applicant must be given an opportunity to present written or oral objections
to the PHA decision.

(3) The PHA must notify the applicant of the PHA final decision after the informal
review, including a brief statement of the reasons for the final decision.
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Section V.

Issuing Housing Choice Vouchers

A. Subsidy Standards [24 CFR 982.402]

Purpose [24 CFR 982.402(a)]

(1)
(@)
3)

The PHA must establish subsidy standards that determine the number of
bedrooms needed for families of different sizes and compositions.

For each family, the PHA determines the appropriate number of bedrooms
under the PHA subsidy standards (family unit size).

The family unit size number is entered on the voucher issued to the family. The
PHA issues the family a voucher for the family unit size when a family is
selected for participation in the program.

Voucher Program Unit Size Election [24CFR 982.402 (c )(3)]

Determining family unit size [24CFR 982.402(b)]
The following requirements apply when the PHA determines family unit size under
the PHA subsidy standards:

(1)
(@)
3)

The subsidy standards must provide for the smallest number of bedrooms
needed to house a family without overcrowding.

The subsidy standards must be consistent with space requirements under the
housing quality standards (See § 982.401(d)).

The subsidy standards must be applied consistently for all families of like size
and composition.

Utility Allowance

Section 242 of the 2014 Appropriations Act limits the utility allowance payment for
tenant-based vouchers to the family unit size for which the voucher is issued,
irrespective of the size of the unit rented by the family, with an exemption for families
with a person with disabilities.

Utility Allowances: the utility allowance used to calculate the gross rent is based on
the lower of the utility allowance amount for the family unit size or the utility allowance
for the actual unit size rented by the family. (Federal Register Vol. 79, No.
22/Wednesday, June 25, 2014).

Minimum and Maximum-Number-of-Persons-Per Unit Standard

Number of Bedrooms Min Persons/Unit Max Persons/Unit
(Largest Unit Size) (Smallest Unit Size)
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The following principles govern the size of voucher that a family will be issued.
Generally, two people are expected to share each bedroom. With the exception that
vouchers will be assigned so that:

a.

It will not be necessary for persons of different generations or opposite sex,
other than husband and wife, to occupy the same bedroom, although they may
do so at the request of the head of household; (i.e. grandparents / parents;
parents / children)

Exceptions to the largest permissible voucher may be made in case of
reasonable accommodations for a person with disabilities;

Two children of the opposite sex over age five will not be required to share a
bedroom, although they may do so at the request of the family;

An unborn child will not be counted as a person in determining voucher size. A
single pregnant woman may be assigned to a one-bedroom unit. In determining
unit size, HA will count a child who is temporarily away from the home because
the child has been placed in foster care, kinship care, or is away at school;

A single head of household parent shall not be required to share a bedroom with
his/her child over age five, although they may do so at the request of the family;

A live-in attendant may be assigned a bedroom. Single elderly or disabled
residents with live-in attendants will be assigned a two bedroom unit, if the HA
is provided a doctors statement stating there is a need for a live-in attendant.
The document will be reviewed by HA 504 Coordinator for approval.

The Local Housing Code, or two persons per bedroom will be used as the standard for
the smallest voucher a family may be assigned. The HA must make the case that such
occupancy levels will not have the effect of discriminating on the basis of familial status.

Other than as a reasonable accommodation for someone with a disability, the largest
unit size that a family may be offered would provide no more than one bedroom per
family member, taking into account family size and composition.

Under the voucher program, the family may select a smaller unit, provided that the unit
has at least one living/sleeping room for every two people. The family may also choose
to select a larger unit, although they will be subsidized based on the cost of the smallest
unit for which they qualify.
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Payment Standards

The HA establishes payment standards by a number of bedrooms. The payment
standards for the family must be the lower of:

(i) The payment standards for the family unit size; or
(i) The payment standard for the unit size rented by the family.

Information When Family is Selected [982.301]

PHA Briefing of Family [982.301(a)]

(1)

(@)

3)

(4)

()

When the PHA selects a family to participate in a tenant-based program, the

PHA must give the family an oral briefing. The briefing must include

information on the following subjects:

(i) A description of how the program works;

(i) Family and owner responsibilities; and

(i)  Where the family may lease a unit, including renting a dwelling unit inside
or outside the PHA jurisdiction.

For a family that qualifies to lease a unit outside the PHA jurisdiction under

portability procedures, the briefing must include an explanation of how

portability works. The PHA may not discourage the family from choosing to

live anywhere in the PHA jurisdiction, or outside the PHA jurisdiction under

portability procedures.

If the family is currently living in a high poverty census tract in the PHA's

jurisdiction, the briefing must also explain the advantages of moving to an area

that does not have a high concentration of poor families.

In briefing a family that includes any disabled person, the PHA must take

appropriate steps to ensure effective communication in accordance with 24

CFR 8.6.

In briefing a welfare-to-work family, the PHA must include specification of any

local obligations of a welfare-to-work family and an explanation that failure to

meet these obligations is grounds for PHA denial of admission or termination

of assistance.

Information Packet [982.301 (b)]

When a family is selected to participate in the program, the PHA must give the
family a packet that includes information on the following subjects:

(1)
(2)
(3)
(4)

(5)

Fact Sheet/How your rent is determined

Computation Worksheet

Current Maximum Subsidy Standards

Current Utility Allowances (Apartments/ Town Home/ Condos/ and Single
Family/ Duplex/ Manufacture

Homes)
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C.

(6)
(7)
(8)
(9)

Request for Tenancy Approval (RFTA Example)
Request for Tenancy Approval (RFTA)

Landlord Listing

Expanding Housing Opportunities

(10) The advantages of moving to an area that does not have a high poverty

concentration

(11) Maps/ Demographics

(12) Portability Process/ Portability Request /Local Housing Agencies (6 pages)
(13) Reasonable Accommodation/ Request

(14) Appointment Request Form

(15) Termination of Family Assistance

(16) Informal Hearing Procedures

(17) Request for Housing Choice Voucher Extension

(18) Release of Family Information

(19) Tenancy Addendum

(20) Violence Against Women Reauthorization Act ("VAWA")

(21) Is Fraud Worth It (HUD-1141)

(22) Fair Housing is Your Right Pamphlet

(23) Are you a Victim of Housing Discrimination (Form HUD-903.1 (1/02)

(24) A Good Place to Live (Booklet)

(25) Protect your Family from Lead in your Home

(26) Renovate Right-Important Lead Hazard information

(27) Homeownership / Home Loan Program / Credit repair/ Financial Workshops
(28) Resource Referrals (within surrounding area)

(29) Employment Services (Back Table)

(30) School districts within surrounding areas (Back Table)

Issuing Housing Choice Vouchers [24 CFR 982.302]

(@)

(b)

(€)

(d)

When a family is selected, or when a participant family wants to move to
another unit, the PHA issues a voucher to the family. The family may search
for a unit.

If the family finds a unit, and the owner is willing to lease the unit under the
program, the family may request PHA approval of the tenancy. The PHA has
the discretion whether to permit the family to submit more than one request at
a time.

The family must submit to the PHA a request for approval of the tenancy and
a copy of the lease, including the HUD-prescribed tenancy addendum. The
request must be submitted during the term of the voucher.

The PHA specifies the procedure for requesting approval of the tenancy. The
family must submit the request for approval of the tenancy in the form and
manner required by the PHA.

1. When all necessary verifications have been received, and HA has determined that
the family is eligible to receive a voucher, a notice will be sent to the family advising
them of the dates of the next participant briefing sessions. In order to receive a
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voucher, the applicant must attend one of these sessions. If at the conclusion of
the session the applicant has not received his/her voucher and has not contacted
HA to schedule an alternate time for the briefing, the application will be withdrawn.

. For families headed by persons with disabilities, the participant briefing maybe
conducted at the applicant’s home, or at some other accessible location. Applicants
requiring this accommodation must request it at the time they receive the briefing
notice.

. Before receiving a voucher, all applicants are required to attend a briefing session,
during which the operation of the program and the responsibilities of the family and
the owner will be explained. The briefing will include an explanation of where a
family can live, and how portability works (see Portability Section V [J] Page 20).
All families will receive Mobility Counseling explaining the advantages of moving to
an area that does not have a high concentration of poor families.

. All voucher holders will receive an Information Briefing Packet, which includes all
information required by [24 CFR 982.301 (b)].

When a family is selected to participate in the program, the PHA must give the
family a packet that includes information on the following subjects:

e The term of the voucher, initial, extension and suspension of the voucher [see
24 CFR 982.303(a)]

e How does the PHA determines rent: The payment standards and total tenant
payment. (see calculation worksheet)

e Maximum subsidy for the rent.

e Where the family may lease a unit under the portability process.(see portability
package)

e Tenancy Addendum (Form HUD-52641-A to be attached with the lease)

e Request for Tenancy Approval [see 24 CFR 982.302]

e A statement of the PHA policy on providing information about a family to a
prospective owner.

PHA Information About Tenant [24 CFR 982.301 (b)]

(1) The PHA must give the owner:

(i) The family's current and prior address (as shown in the PHA records); and

(i) The name and address (if known to the PHA) of the landlord at the family's
current and prior address. [24 CFR 982.307 (b)]

e How to select a unit: HUD booklet “A Good Place to Live.”

e Information on Federal, State and local equal opportunity laws, and the copy of
the housing discrimination for complaint form. “Are you the victim of Housing
Discrimination?’ Fair Housing is your Right!” (Form HUD-903.1 (1/02)

e Alist of landlords or other parties known to the PHA who may be willing to lease
a unit to the family. (see list of the landlords)

¢ Notice that if the family includes a disabled person, the family may request a
current listing of accessible units known to the PHA that may be available. (see
landlord listing)
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D. Term of the Housing Choice Voucher [24 CFR 982.303 and 24 CFR 982.54 (d)(2)]

1. Vouchers are issued for an initial term of 60 days.

2. If at the end of 60 days the voucher holder has not submitted a Request For
Tenancy Approval (RFTA), the voucher will expire unless the family has requested
and received approval for an extension. Extensions will be approved only for good
cause, including, but not limited to, illness or hospitalization during the initial 60
days, difficulty in locating units suitable for large families or persons with disabilities,
or accommodating special needs of the family. Extensions are for 30 days only. A
maximum of 2 extensions will be given unless the request for further extension is
verified to be related to a disability which has prevented the applicant from using
the voucher sooner.

3. The HA practices the suspension of the term of the voucher upon receipt of the
RFTA. RFTA’s are accepted at any time during the initial 60-day term. If after the
initial or follow-up inspection the unit is approved, a HAP contract is executed on
behalf of the family. If the unit is not approved, consideration will be given as to
whether there is sufficient time remaining under the initial term for the family to
locate another unit, or whether a 30-day extension is needed.

E. Assistance to Families Subjected to lllegal Discrimination [24 CFR 982.304]

1. Families who believe that they have been subjected to illegal discrimination during
their search for housing are directed to report the occurrence to the HA. The HA,
in conjunction with the local city or state Fair Housing representatives, will
investigate the complaint and take whatever action is determined appropriate. The
PHA must give the family information on how to fill out and file a housing
discrimination complaint.

2. Families who have been determined subjects of illegal discrimination will be eligible
to receive an extension to the maximum 120 days.

Section V. Leasing Units

A. Contract and Relationship

The lease agreement is an agreement between the owner/management
company/client. Please refer to Page 3, Part B #2 of the HAP Contract.

B. Prospective Owners Requests for Information [24 CFR 982.301(7)]

1. The HA shall give each family a statement of the policy on providing information to
prospective owners. PHA information about tenant. The PHA must give the owner:
(i) The family’s current and prior address (as shown in the PHA records); and (ii) The
name and address (if known to the PHA) of the landlord at the family’s current and
prior address [24 CFR 982.307(b)]. The statement shall be included in the information
packet that is given to a family selected to participate in the program.

19



2. The HA will inform owners of their responsibility for screening the voucher holders to
determine their suitability for tenancy. Factors such as payment of rent and utility
bills, care of a leased unit, criminal activity, and respect for the rights of others, may
be considered [24 CFR 982.307(3)].

Request for Tenancy Approval [24 CFR 982.305]

The PHA specifies the procedure for requesting approval of the tenancy. The family
must submit the request for approval of the tenancy in the form and manner required
by the PHA.

Program Requirements [24 CFR 982.305 (a)]

The PHA may not give approval for the family of the assisted tenancy, or execute a
HAP contract, until the PHA has determined that all the following meet program
requirements:

(1) The unit is eligible;

(2) The unit has been inspected by the PHA and passes HQS;

(3) The lease includes the tenancy addendum;

(4) The rent to owner is reasonable; and

(5) At the time a family initially receives tenant-based assistance for occupancy of a
dwelling unit, and where the gross rent of the unit exceeds the applicable payment
standard for the family, the family share does not exceed 40 percent of the family’s
monthly adjusted income.

Actions Before Lease Term [24 CFR 982.305 (b)].
(1) All of the following must always be completed before the beginning of the initial
term of the lease for a unit:

() The PHA has inspected the unit and has determined that the unit satisfies the
HQS;

(i) The landlord and the tenant have executed the lease (including the HUD
prescribed tenancy addendum, and the lead-based paint disclosure
information as required in 8 35.92(b) of this title); and

(i) The PHA has approved leasing of the unit in accordance with program
requirements.

(2) (1) The PHA must inspect the unit, determine whether the unit satisfies the HQS,
and notify the family and owner of the determination:

1. When the voucher holder finds a unit that is suitable, and the owner has agreed to
lease the unit to the family, the family and the owner will complete the Request for
Tenancy Approval and submit it to HA. The HA will determine whether the unit is
within its jurisdiction, and if so, will schedule a Housing Quality Standards (HQS)
inspection of the unit. Under no circumstances will a HAP contract be initiated or
signed until a unit passed inspection and a reasonable rent has been completed,
entered, and submitted back to the case manager (See Exhibit F & G).
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2. The HA may, at its administrative discretion, refuse to enter into a new Housing
Assistance Payment (HAP) contract with an owner. [24 CFR 982.306]

a.

The owner refuses (or has a history of refusing) to evict families for drug related
or violent criminal activity, or activity that threatens the health, safety, or right of
peaceful enjoyment of premises by tenants, HA employees, owner’s
employees, or of residents by neighbors;

The owner has violated obligations under a HAP contract under Section 8 of the
1937 Act;

The owner has committed fraud, bribery, or any other corrupt or criminal act in
connection with any federal housing program;

The owner has engaged in drug trafficking;

The owner has a history or practice of non-compliance with the UPCS for units
leased under the tenant-based programs or with applicable housing standards
for units leased with project based assistance or leased under any other federal
housing program;

The owner has not paid State or local real estate taxes, fines or assessments;

The owner fails to report that the participant vacated the unit and continues to
receive housing payments;

The owner fails to comply with HA’s Landlord Certification.

3. When directed by HUD, the PHA must not approve an assisted tenancy if: [24 CFR
982.306]

If the HA has been informed by HUD or otherwise that the owner has been
debarred, suspended, or subject to a limited denial of participation [24 CFR Part
24];

If directed by HUD because the federal government has instituted an
administrative or judicial action against the owner for violation of the Fair
Housing Act or other federal equal opportunity requirements, and such action is
pending; or

If directed by HUD because a court or administrative agency has determined
that the owner violated the Fair Housing Act or other federal equal opportunity
requirements.

If the owner is disapproved, notification will be made, including reason, to the owner
and the subsidy holder. The owner will be given an opportunity to rectify any
deficiencies.

If an owner cannot rectify any deficiencies, the voucher holder will be given a time
extension to find a different unit.
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Housing Types [24 CFR 982.601(a)]

1. The HA will not approve the use of shared housing, congregate housing, group
homes, or single room occupancy units in its voucher program.

Voucher Tenancy: Payment Standards Amount and Schedule [24CFR
982.503(b)]

1. Generally, the HA will set its Housing Choice Voucher Payment Standard between
90% and 110% of the HUD-published fair market rent (FMR). Within those limits,
HA may set higher or lower payment standards for certain areas within the
jurisdiction as appropriate. DCHA must request HUD approval to establish a
payment standard amount that is higher or lower than the basic range. The
payment standard(s) will be based on information collected by HA regarding rents
in each area, and the rent burdens incurred by program participants.

2. A family renting a unit at or below the payment standard pays, as gross rent, the
highest of 30% of the monthly adjusted income, 10% of the monthly gross income,
or the established minimum rent. A family renting a unit above the payment
standard pays the highest of 30% of the monthly adjusted income, 10% of the
monthly gross income, or the established minimum rent plus any rent above the
payment standard.

A family renting a pre-pay unit will be responsible for the greater of the 30% of the
monthly adjusted income or the pre-pay amount. In case of a significant decline in
family income, which means a decrease of at least 15% for the gross family income,
the enhanced voucher minimum rent changes from actual dollar amount to a
specific percentage (%) of income (30%). (Notice PIH 2000-9)

Adjusted Income is defined as the Annual income minus any HUD allowable
expenses and deductions.

HUD has five allowable deductions from annual income:

o Dependent Allowance: $480 each for family members (other than the head or
spouse) who are minors, and for family members who are 18 and older who
are full-time students or who are disabled.

o Elderly/Disabled Allowance: $400 per family for families whose head or
spouse is 62 or over, or disabled.

e Allowable Medical Expenses: Deducted for all family members of an eligible
elderly/disabled family.

o Child Care Expenses: Deducted for the care of children under 13 when child
care is necessary, to allow an adult member to work, attend school, or actively
seek employment.
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e Allowable Disability Assistance expenses: Deducted for attendant care or
auxiliary apparatus for persons with disabilities, if needed, to enable the
individual or an adult family member to work.

The initial rent for any unit leased under the voucher program must not require that
a family pay more than 40% of adjusted income for rent. This maximum initial rent
burden (MIRB) is applicable each time a participant moves to a new unit. The rent
can exceed the MIRB if the family renews a lease for the same unit.

. HA requires all participants to pay a minimum rent not less than $25.00 per month
rent. If, based on the family’s income and expenses, the TTP is calculated to be
less than $25.00; HA will set the family’s TTP at $25.00.

. Financial Hardship exemption from minimum rent [24 CFR 5.630]. The HA grants
an exemption from payment of minimum rent if the family is unable to pay the
minimum rent because of financial hardship. Financial hardship includes these
situations:

(i)  When a family has lost eligibility for, or is awaiting an eligibility determination
for a Federal, State, or Local assistance program, including a family that
includes a member who is a non-citizen lawfully admitted for permanent
residence under the Immigration and Nationality Act who would be entitled to
public benefits, but for title IV of the personal responsibility and Work
Opportunity Act of 1996;

(i) When a family would be evicted because it is unable to pay the minimum rent;

(i) When the income of the family has decreased because of changed
circumstances, including loss of employment;

(iv) When a death has occurred in the family; and
(v) Other circumstances determined by the HA or HUD

. The HA will not approve for inclusion in the voucher program units whose rents
exceed the rents for comparable unassisted units in the market area (rent
reasonableness).

To determine that the rent to owner is a reasonable rent, initially and during the
term of the HAP contract, the HA will conduct an annual survey of private market
rents in its jurisdiction. The survey will include typical contract and gross rents
(contract rents plus HA’'s allowance for tenant-paid utilities, if any) for a
representative sample of units of each housing type and size, in each of the areas
within its jurisdiction that HA has determined constitutes a distinct market area.

In establishing the reasonable rent for a unit proposed for inclusion in the program,
HA will also consider the quality and age of the unit to be leased, along with the
amenities, housing services, and maintenance provided by the owner.

The process used to determine rent reasonableness will be documented in each
tenant file.
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F.

Housing Quality Standards (HQS) [24 CFR 982.401]
Performance and acceptability requirements. [24 CFR 982.401(a)]

(1) This section states the housing quality standards (HQS) for housing
assisted in the programs.

(2)(I) The HQS consist of:

(A) Performance requirements; and

(B) Acceptability criteria or HUD approved variations in the acceptability criteria.

(i)  This section states performance and acceptability criteria for these key aspects
of housing quality:

(A) Sanitary facilities;

(B) Food preparation and refuse disposal,

(C) Space and security;

(D) Thermal environment;

(E) [lllumination and electricity;

(F)  Structure and materials;

(G) Interior air quality;

(H) Water supply;

()  Lead-based paint;

(J) Access;

(K) Site and neighborhood;

(L) Sanitary condition; and

(M) Smoke detectors.

(3) All program housing must meet the HQS performance requirements both at

commencement of assisted occupancy, and throughout the assisted tenancy.

. The HA or its contractor will inspect each unit for compliance with HUD’s Housing

Quality Standards (HQS), as soon as possible, but in no instance later than fifteen
(15) business days after the unit ready date.

. All units proposed for inclusion in the Housing program must be in compliance with

HQS prior to the beginning of the Housing Assistance Payments Contract (HAP).

. If the proposed unit does not meet HQS, the HA will advise the owner of the repairs

that must be made to bring the unit into compliance. If the owner is present at the
initial inspection he/she will be provided with a HQS checklist that will specify the
repairs that are needed to meet housing quality standards.

. If the unit is not ready for the initial inspection, it is at the discretion of the tenant to

seek a new unit or request a re-inspection of that unit. If the tenant request a re-
inspection, the HA will schedule an inspection after being notified by the owner that
the unit is ready.
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G. Maintenance: Owner and Family Responsibility; PHA Remedies. [24 CFR
982.404]

Owner Obligation [24 CFR 982.404(a)].

(1)
(2)

The owner must maintain the unit in accordance with HQS.

If the owner fails to maintain the dwelling unit in accordance with HQS, the
PHA must take prompt and vigorous action to enforce the owner obligations.
PHA remedies for such breach of the HQS include termination, suspension or
reduction of housing assistance payments and termination of the HAP
contract.

(3) The PHA must not make any housing assistance payments for a dwelling unit

(4)

that fails to meet the HQS, unless the owner corrects the defect within the
period specified by the PHA and the PHA verifies the correction. If a defect is
life threatening, the owner must correct the defect within no more than 24
hours. For other defects, the owner must correct the defect within no more
than 30 calendar days (or any PHA-approved extension).

The owner is not responsible for a breach of the HQS that is not caused by
the owner, and for which the family is responsible (as provided in Sec.
982.404(b) and Sec. 982.551(c)). (However, the PHA may terminate
assistance to a family because of HQS breach caused by the family.)

Family Obligation [24 CFR 982.404(b)].

(1)

(@)

3)

The family is responsible for a breach of the HQS that is caused by any of the
following:

() The family fails to pay for any utilities that the owner is not required to pay
for, but which are to be paid by the tenant;

(i) The family fails to provide and maintain any appliances that the owner is
not required to provide, but which are to be provided by the tenant;or

(i) Any member of the household or guest damages the dwelling unit or
premises (damages beyond ordinary wear and tear).

If an HQS breach caused by the family is life threatening, the family must
correct the defect within no more than 24 hours. For other family-caused
defects, the family must correct the defect within no more than 30 calendar
days (or any PHA-approved extension).

If the family has caused a breach of the HQS, the PHA must take prompt and

vigorous action to enforce the family obligations. The PHA may terminate
assistance for the family in accordance with Sec. 982.552.
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The Remedies

1.

2.

If the owner makes a claim against the client for vacancy loss, tenant damages,
unpaid rent or utilities, the landlord may seek legal action.
If a court judgment has been made against the client, the client may be terminated.

Enforcement of HQS [24 CFR 982.406]

Part 982 does not create any right of the family, or any party other than HUD or the
PHA, to require enforcement of the HQS requirements by HUD or the PHA, or to assert
any claim against HUD or the PHA, for damages, injunction or other relief, for alleged
failure to enforce the HQS.

All life-threatening HQS deficiencies will be corrected within twenty-four(24) hours of
inspection and all other cited HQS deficiencies will be corrected no more than 30
calendar days from the inspection unless Dallas County Housing Agency (DCHA)
approves an extension of time for correction[982.404(a)(3)].

1.

For HQS deficiencies that are the owner’s responsibility and are not corrected
within the prescribed time frames, DCHA will abate housing assistance payments
beginning no later than first of the month following expiration of DCHA violation
notice. The violation notice will advise the owner that DCHA has abated payment
for failure to make corrections.

For HQS deficiencies that are the responsibility of the tenant and are not corrected
within the prescribed time frames, DCHA will take prompt action to enforce family
obligation following program requirements.

Inspectors will identify the party responsible for each HQS violation listed on the
inspection instrument so that proper notice can be sent to the owner and/or tenant
for the appropriate items. This precludes abatement of owner rent when the
violation(s) is the responsibility of the tenants. Housing assistance payments will
not be abated for tenant deficiencies.

DCHA will monitor HQS enforcement on a daily basis to ensure that re-inspections
occur within the proper time frames.

DCHA will have a system to record the results of the quality control reviews of
inspections. At a minimum, the system will provide:

a. The address of the unit
b. Date of original failed inspection
Responsibility for the deficiency (tenant or owner)

c

d. Date of re-inspection

e. Results of the re-inspection
f

Date owner notified of abatement
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g. Actual date of abatement
h. Any extensions to the date

i. Initiation and status of termination of tenancy.

Rent to Owner: Reasonable Rent. (Refer to 24 CFR 982.507)

Disapproval of Owner/Landlord [24 CFR 982.306]

The owner does not have a right to participate in the program. For purposes of this
section, “owner” includes a principal or other interested party.

The HA will disapprove the owner/landlord for the following reasons:

1.

The HA has been informed by HUD that the owner is debarred, suspended, or
subject to a limited denial of participation under 24 CFR part 24.

When directed by HUD, the HA will not approve an assisted tenancy if:

a. The federal government has instituted an administrative or judicial action
against the owner for violation of the Fair Housing Act or other federal equal
opportunity requirements, and such action is pending.

b. A court or administrative agency has determined that the owner violated the Fair
Housing Act or other federal equal opportunity requirements.

The owner has violated obligations under a HAP contract under Section 8 of the
1937 Act [42 U.S.C. 14371].

The owner has committed fraud, bribery, or any other corrupt or criminal act in
connection with any federal housing program.

The owner has engaged in any drug-related criminal activity or any violent criminal
activity.

The owner has a history or practice of non-compliance with the HQS for units leased
under the tenant-based programs, or with applicable housing standards for units
leased with project-based Section 8 assistance, or leased under any other federal
housing program.

The owner has a history or practice of failing to terminate tenancy of tenants of units
assisted under Section 8 or any other federally assisted housing program, for
activity engaged in by the tenant, any member of the household, a guest or another
person under the control of any member of the household that:

a. Threatens the right to peaceful enjoyment of the premises by other residents;

b. Threatens the health or safety of other residents, or employees of the HA, or
of owner employees, or other persons engaged in management of the
housing;
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c. Threatens the health or safety of, or the right to peaceful enjoyment of their
residences by, persons residing in the immediate vicinity of the premises; or

d. Is drug-related criminal activity or violent criminal activity.

8. The owner has a history or practice of renting units that fail to meet State or local

10.

housing codes.
The owner has not paid State or local real estate taxes, fines or assessments.

The HA will not approve a unit if the owner is the parent, child, grandparent,
grandchild, sister, or brother of any member of the family, unless the HA determines
that approving the unit would provide reasonable accommodation for a family
member who is a person with disabilities.

Owner Responsibilities [24 CFR 982.452]

The owner is responsible for performing all of the owner’s obligations under the HAP
contract and the lease [24 CFR 982.452(a)].

The owner is responsible for [24 CFR 982.452(b)]:

(1) Performing all management and rental functions for the assisted unit, including
selecting a voucher-holder to lease the unit, and deciding if the family is suitable
for tenancy of the unit. The fact that an applicant is or has been a victim of
domestic violence, dating violence, or stalking is not an appropriate basis for
denial of tenancy if the applicant otherwise qualifies for tenancy.

(2) Maintaining the unit in accordance with HQS, including performance of ordinary
and extraordinary maintenance. For provisions on family maintenance
responsibilities, see § 982.404(a)(4).

(3) Complying with equal opportunity requirements.

(4) Preparing and furnishing to the PHA information required under the HAP contract.

(5) Collecting from the family:

(i) Any security deposit.
(i) The tenant contribution (the part of rent to owner not covered by the housing
assistance payment).
(i) Any charges for unit damage by the family.
(6) Enforcing tenant obligations under the lease.
(7) Paying for utilities and services (unless paid by the family under the lease).

For provisions on modifications to a dwelling unit occupied or to be occupied

by a disabled person, see 24 CFR 100.203.Any of the following actions by the owner
(including a principal or other interested party) is a breach of the HAP contract by the
owner and may be terminated for any of the following actions [24 CFR 982.452(c)]:

Owner Breach of Contract [24 CFR 982.453]

28



Any of the following actions by the owner (including a principal or other interested
party) is a breach of the HAP contract by the owner [24 CFR 982.453(a)]:

1.

2.
3.
4,
5. If the owner has committed any violent criminal activity.

If the owner consistently violates any obligation under the HAP contract for the
dwelling unit including the owner’s obligation to maintain the unit in accordance with
the HQS.

If the owner has violated any obligation under any other HAP contract under Section
8 of the 1937 Act (42 U.S.C. 1437f).

If the owner has committed fraud, bribery, or any other corrupt or criminal act in
connection with any federal housing program.

If the owner has engaged in drug-related criminal activity.

Dallas County Housing Agency rights and remedies against the owner under the HAP
contract include recovery of overpayment and termination of the HAP contract.

Portability [24 CFR 982.353]

1.

Where family can lease a unit with tenant-based assistance [24 CFR 982.353]

a) Assistance in the initial PHA jurisdiction. The family may receive tenant-based
assistance to lease a unit located anywhere in the jurisdiction (as determined
by State and local law) of the initial PHA. HUD may nevertheless restrict the
family’s right to lease such a unit anywhere in such jurisdiction if HUD
determines that limitations on a family’s opportunity to select among available
units in that jurisdiction are appropriate to achieve desegregation goals in
accordance with obligations generated by a court order or consent decree.

b) Portability: Assistance outside the initial PHA jurisdiction. Subject to paragraph
(c) of this section, and to 982.552 and 982.553, a voucher-holder or participant
family has the right to receive tenant-based voucher assistance in accordance
with requirements of this part to lease a unit outside the initial PHA jurisdiction,
anywhere in the United States, in the jurisdiction of a PHA with a tenant-based
program under this part. The initial PHA must not provide such portable
assistance for a participant if the family has moved out of its assisted unit in
violation of the lease.

c) Nonresident applicants. (1) This paragraph (c) applies if neither the household
head nor spouse of an assisted family already had a “domicile” (legal residence)
in the jurisdiction of the initial PHA at the time when the family first submitted an
application for participation in the program to the initial PHA.

The following apply during the 12 month period from the time when a family described
in paragraph (c) (1) of this section is admitted to the program[24 CFR 982.353(c) (2)].:

(i) The family may lease a unit anywhere in the Jurisdiction of the initial PHA,;
(i) The family does not have any right to portability;
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(i) The initial PHA may choose to allow portability during this period.

If both the initial PHA and a receiving PHA agree, the family may lease a unit outside
the PHA jurisdiction under portability procedures [24 CFR 982.353(c) (3)].

2. DCHA may only deny a family’s request to move if it has grounds to do so under
the program regulations which are as follows (See PIH 2011-3, Page 12):

a) If the household head or spouse of an assisted family did not have a “domicile”
(legal residence) in the jurisdiction of DCHA program at the time when the family
first submitted an application for participation in the DCHA program (see 24 CFR
982.353 (c ). Non-resident applicant)

b) The family’s action or failure to act as described in 24 CFR 982.552 or 982.553;

c) The family is an applicant and is not income eligible in the area in which they
wish to initially lease a unit as described in 24 CFR 982.353(d)(1);

d) The requested move does not comply with DCHA policies on the timing and
frequency of moves in accordance with 24 CFR 982.314(c)(2);

e) DCHA does not have sufficient funding for continued assistance to support the
move in accordance with 24 CFR 982.314(e)(1).

f) DCHA will deny a family’s request to move if the family has moved out of its
assisted unit in violation of the lease. However, as noted in HUD Notice PIH
2007-5, the Violence Against Women and Justice Department Reauthorization
Act 2005 (VAWA2005) amended section 8(r) of the U.S. Housing Act to provide
an exception to the prohibition against a family moving under the portability
provisions in violation. VAWA 2005 provides that the family may receive a
voucher and move in violation of the lease under the portability procedures if
the family has complied with all other obligations of the voucher program and
has moved out of the assisted dwelling unit in order to protect the health or
safety of an individual who is or has been the victim of violence (see page 3 of
the Administrative Plan Section I-C).

3. The family will not be allowed to port to another HA within the same jurisdiction,
with exception regarding conflict of interest with DCHA. If the receiving HA cannot
or will not absorb the porting family, the receiving HA must bill the initial HA for the
HAP payment and the approved percentage of the administrative fee.

4. When a family wishes to move into the jurisdiction of HA with a voucher issued by
another housing authority, HA will absorb the participant into the program if there
is sufficient budget authority available. If the budget authority is insufficient, HA will
administer the unit for the originating housing authority until budget authority is
available, at which time the participant will be absorbed into the HA's program[24
CFR 982.355 (d).

Section VI. Annual Functions
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Family income and composition: Regular and Interim Examinations: [24 CFR
982.516]

Re-certification of Family Eligibility

The HA will conduct a full re-exam every 3 years for all families with fixed sources of
income. [Federal Register/Vol. 81, No.45 March 8, 2016 pg. 12355, Streamlined
annual reexamination for fixed income(5)].

1. Re-certification for families will be conducted annually, ninety (90) days prior to the
anniversary date of the HAP contract. Re-certification for families with fixed income
will be conducted every (3) years, ninety (90) days prior to the anniversary date of
the HAP contract. During recertification, HA shall run a criminal background check
on all adult family members. This interview will advise HA of any changes in the
family’s size or circumstances, and documentation is resubmitted to HA regarding
the family’s income and allowable deductions. Any change in the family’s payment
that results from this reexamination will become effective on the anniversary date
of the HAP contract.

2. Aninterim re-examination shall occur only if there is a change of $4,800.00 annually
or more of income to the participant, or if the participant were unemployed or
changed employment and those who report zero income during the initial, annual
or three (3) year certification. Tenants are required to report every three (3) months
if there is a change of income that meets the above qualifications.

3. Families whose income decreases may request an interim re-certification any time
during the year. Once verified by HA, the change in the family’s payment resulting
from the decrease in income will be effective the first of the following month when
the changes are reported by the 15" of the previous month. Changes reported
after the 15" will not be effective for the following month. An interim re-examination
shall also re-occur when a change in family composition occurs. A change in family
must be reported as soon as it becomes effective.

4. A family’s rent may not be decreased as a result of reduction in the household’s
income for prior month(s) outstanding balance if the family fails to report in a timely
manner and/or fails to appear for their first and second interim appointment.

5. A family that has an increase in their household’s income may be terminated if they
fail to appear for their first and second interim appointment. The family will be held
responsible for any overpayment made by DCHA to the landlord due to client’s
failure to keep their appointments.

6. A family’s rent will not be decreased as a result of a reduction in welfare benefits
based on welfare fraud by a member of the family, nor as a result of the family’s
failure to comply with the welfare program requirements for work activities or
participation in an economic self-sufficiency program, if verified by the welfare
agency. If a reduction in welfare income results from the expiration of a lifetime
limit on benefits or a loss of benefits because of a lengthy time limit on welfare
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benefits despite compliance, HA will reflect the reduced income in determining the
family’s annual income.

7. If an annual or interim re-examination result in zero HAP, the family may continue
as a program participant for six months from the date of the re-examination or
interim effective date. During this period, the HAP contract between the HA and
the owner will remain in effect. If the family’s circumstances change during the six
month period and the family needs continuous assistance, the HA will conduct an
interim re-examination to reinstate the family. At the end of six months, if the
subsidy has not been restored, the HAP contract will terminate.

If the family chooses to relocate during his or her re-examination and finds a new
unit where the family’s adjusted annual income exceed the gross rent or the
payment standard, a new HAP Contract will not be executed. However, the family
will be allowed to choose from one of the following options:

e Remain in the current unit if still eligible for housing assistance.

e Remain in the current unit without housing assistance if self-sufficient for a
period of six months and if the landlord agrees.

e Locate another unit if the voucher has not expired.

e Terminate housing assistance.

B. HA Initial and Periodic Unit Inspection/Enforcement [24 CFR 982.405 and 24 CFR
982.406]

(1) The HA must inspect the unit leased to a family prior to the initial term of the
lease, at least annually during assisted occupancy, and at other times as
needed, to determine if the unit meets the HQS. ) (See 982.305(b)(2)
concerning timing of initial inspection by the HA)

(2) The HA must conduct supervisory quality control HQS inspections.

(3) In scheduling inspections, the HA must consider complaints and any other
information brought to the attention of the HA.

(4) The HA must notify the owner of defects shown by the inspection.
(5) The HA may not charge the family or owner for initial inspection or re-inspection
of the unit.

Annual Inspection of Units [24 CFR 982.405(a)]

1. At least once a year, ninety (90) days prior to the anniversary date of the HAP
contract, HA will conduct an inspection of each assisted unit. If HA determines that the
unit is not in compliance with inspection standards, a notice will be sent to the owner
advising him/her of the repairs needed. Thirty (30) days will generally be allowed for
the owner to make the repairs, except for repairs needed to correct a condition
determined by HA to be life-threatening, which must be made within 24 hours. HA will
re-inspect the unit after the time allowed or at such earlier time as the owner notifies
HA that the repairs have been made. If the repairs have not been made after 30 days,
the HAP payment will be abated until the repairs are made or until the anniversary date
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of the contract. If repairs are not made by the anniversary date of the HAP contract,
the HAP contract will be terminated and the family advised to look for another unit.

Biennial Inspections: Dallas County Housing Agency may now elect to conduct
housing quality standards (HQS) inspections biennially rather than annually for
assisted units.

2. No retroactive payment will be made for the period after the first 30 days during
which the unit was not in compliance with HQS.

3. HA will bar owners who have three units abated or terminated for non-compliance
with HQS from future participation in the Housing program.

4. If the unit fails HQS for reasons attributable to the family’s care or use of the unit,
the family will receive written notification of the actions to be taken and a copy
of the notice will be sent to the owner. Such failure may occur when the family
fails to pay for utilities that are to be paid by the family, fails to provide or to
maintain in working order any appliances that are provided by the family, or
when a member or guest of the family causes damages to the unit beyond
normal wear and tear. The family will be given 30 days to correct the defect or
24 hours if the resulting condition is determined by HA to be life threatening. If
the defect is not corrected by the family during the time allowed, the HAP
contract and the family’s participation in the program will be terminated.

5. The family or the owner may request an inspection at any time during the year if
a deficiency exists and if efforts to have the deficiency corrected by the
responsible party—owner or family—have failed. The inspection and HA’s
follow-up will be handled as described in B 2 and B 4, above.

C. Regular Tenancy: Annual Adjustment of Rent to Owner

Rent Increases [24 CFR 982.519 (b)]

The owner must request from DCHA a rent increase 90 days before the anniversary
date of the contract. This request must be in writing. HA’s approval of the increase
will be subject to its determination that the resulting rent will not exceed rents for
comparable unassisted units in the market area (rent reasonableness). At no time
during the assisted tenancy will the rent to the owner exceed the reasonable rent
as determined by HA.
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D. Rent Reasonableness [24 CFR 982.507(a)]

Rent to Owner: Reasonable Rent
PHA determination [24 CFR 982.507(a)]

(1) The PHA may not approve a lease until the PHA determines that the initial
rent to owner is a reasonable rent.

(2) The PHA must re-determine the reasonable rent:

() Before any increase in the rent to owner;

(i) If there is a five percent decrease in the published FMR in effect 60 days
before the contract anniversary (for the unit size rented by the family) as
compared with the FMR in effect 1 year before the contract anniversary;
or

(i) If directed by HUD.

(3) The PHA may also re-determine the reasonable rent at any other time.
(4) Atall times during the assisted tenancy, the rent to owner may not exceed the
reasonable rent as most recently determined or re-determined by the PHA.

Comparability [24 CFR 982.507(b)]
The PHA must determine whether the rent to owner is a reasonable rent in comparison to
rent for other comparable unassisted units.

(1) The location, quality, size, unit type, and age of the contract unit; and
(2) Any amenities, housing services, maintenance and utilities to be provided by the
owner in accordance with the lease.

Owner certification of rents charged for other units [24 CFR 982.507 (c)].

By accepting each monthly housing assistance payment from the PHA, the owner certifies
that the rent to owner is not more than rent charged by the owner for comparable unassisted
units in the premises. The owner must give the PHA information requested by the PHA on
rents charged by the owner for other units in the premises or elsewhere.

1. Procedures for Determining and Certifying Rent Reasonableness

The Housing Inspector will disapprove a lease for rent that is not reasonable, based
on the rent charged for comparable rental units in the immediate area. The Housing
Supervisor will exercise this authority for Voucher holders, where the rent requested
by the Landlord plus utility allowance for the unit is not reasonable or exceeds the
Fair Market Rent and for Voucher holders, where families are not able to negotiate
reasonable rental rate with the landlord. A rent reasonableness study is performed
for each unit to ensure requests are comparable to unassisted units in the same
area. DCHA will examine the following for the purpose for determining rent
reasonableness:

a. rents in the immediate area or neighborhood or in similar nearby neighborhoods if
comparable is unavailable; and
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b.

2.

(1)
(2)

(3)
(4)
(5)

rental information obtained from classified advertisement in the newspapers, the
Dallas Apartment Association, adjacent apartment complexes, and from other
sources.

DCHA must re-determine the reasonable rent:

Before any increase in the rent to owner;

If there is a five percent (5%) decrease in the published FMR in effect 60 days
before the contract anniversary date as compared with the FMR in effect one year
before the contract anniversary date.

As directed by HUD.

DCHA may re-determine the reasonable rent at any other time.

At all times during the assisted tenancy, the rent to owner may not exceed the
reasonable rent as most recently determined or re-determined by DCHA.

E. Maximum Family Share at Initial Occupancy [24 CFR 982.508]

At the time the PHA approves a tenancy for initial occupancy of a dwelling unit by a family
with tenant-based assistance under the program, and where the gross rent of the unit
exceeds the applicable payment standard for the family, the family share must not exceed
40 percent of the family’s adjusted monthly income. The determination of adjusted monthly
income must be based on verification information received by the PHA no earlier than 60
days before the PHA issues a voucher to the family.

Section VII. Changes in Family Size, Family Separations, Absences, and Moves

A. Changes in Family Size [24 CFR 982.505 (5)]

1.

Household size will not increase unless the composition change is due to marriage,
birth, adoption or a family emergency that has been documented by the HA (e.g.,
court order, medical reasons, death certificate of parents, proof of legal
guardianship, legal services or other agency involvement such as CPS, etc).
Supporting documents requested may include notarized statements, food stamps,
and TANF award letters, school verification to verify guardianship and address.
Before determining the appropriate bedroom size for the foster children, the foster
from child services will be required and evaluated before making a determination.

If the family unit size increases or decreases during the HAP contract term, the
new family unit size must be used to determine the payment standard amount for
the family beginning at the family’s first regular reexamination following the change
in family unit size.

If the family size increases while the family is receiving assistance under the
voucher program, and the family becomes eligible for a larger unit, at the
anniversary date of the current HAP Contract, HA will issue the larger voucher at
the family’s request.
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4, If the increase in family size results in the assisted unit failing HQS space
standards, HA will issue the larger certificate or voucher at the family’s request, but
in any case no later than the anniversary date of the current HAP contract, and the
family will be required to find a larger unit. The HAP contract for an overcrowded
unit will be terminated as of the anniversary date of the contract.

5. If the family size decreases while the family is receiving assistance under the
voucher program, and the family becomes ineligible for the unit size it currently
occupies, HA will issue the smaller voucher. The participant can remain in the unit
as long as the Total Tenant Payment does not exceed 40% of the monthly adjusted
income. However, if the Total Tenant Payment does exceed 40% of the adjusted
income, the voucher will be downgraded and the family will be required to relocate
at the annual re-examination or voucher will be terminated.

6. If the HA proposes to terminate a HAP contract under the provisions of Section VI
A. (2) or (3), it will notify the family of allowable exceptions to the HA’s occupancy
standard (i.e., age, health, or handicap of an elderly or disabled family member), as
well as the process by which the family can request an exception.

HA will not terminate a HAP contract under the provisions of Section VII A. (3) above if it
has determined that there is no acceptable unit available for rent by the family in the
jurisdiction of HA.

B. Addition of New Household Member [24 CFR 5.216]

1. A participant requesting to add a new household member that is six years of age
or under and has an assigned SSN must disclose the assigned SSN and provide
PHA with documentation at the time of request. If family is unable to provide
documentation, the PHA must not add the new household member until such
documentation has been provided.

2. A participant requesting to add a new household member that is six years of age
or under and does not have an assigned SSN will be given 90 calendar days from
the effective date of the HAP Contract [Federal Register/Vol. 81, No.45 March 8,
2016 P. 12355 Verification of Social Security Number (1)] to provide PHA with
documentation of the assigned SSN. The child is to be included as part of the
assisted household during this time period.

If documentation is not received within 90 calendar days, the PHA will grant the
family an additional 90 days if the PHA determines that non-compliance was due
to unforeseen circumstances (i.e. natural disaster, fire, death in family, etc.). If the
family has not complied upon expiration of the allotted time period, the PHA must
terminate the family’s housing assistance.
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Family Break-Up [24 CFR 982.315(a)]

The PHA has discretion to determine which members of an assisted family continue
to receive assistance in the program if the family breaks up. The PHA administrative
plan must state PHA policies on how to decide who remains in the program if the
family breaks up. [24 CFR 982.315(a)(1)]

If the family break-up results from an occurrence of domestic violence, dating
violence, or stalking as provided in 24 CFR part 5, subpart L, the PHA must ensure
that the victim retains assistance. [24 CFR 982.315(a)(2)]

The factors to be considered in making this decision under the PHA policy may
include [24 CFR 982.315(b)]:

(1) Whether the assistance should remain with family members remaining in the
original assisted unit.

(2) The interest of minor children or of ill, elderly, or disabled family members.
(3) Whether family members are forced to leave the unit as a result of actual or
threatened domestic violence, dating violence, or stalking.

(4) Whether any of the family members are receiving protection as victims of
domestic violence, dating violence, or stalking, as provided in 24 CFR part 5,
subpart L, and whether the abuser is still in the household.

(5) Other factors specified by the PHA.

If a court determines the disposition of property between members of the assisted
family in a divorce or separation under a settlement or judicial decree, the PHA is
bound by the court’s determination of which family members continue to receive
assistance in the program. [24 CFR 982.315(c)]:

If a family separates while it is receiving Housing assistance, HA will determine who retains
the assistance as follows:

1. First consideration will be given to a family member forced to leave the
household as a result of actual or threatened violence by a spouse or other
family member;

2. Second consideration will be given to an adult family member with custody of
minor children;

3. Third consideration will be given to an adult family member with custody of ill,
elderly, or disabled family members; and

4. If none of the above applies, the adult member initially designated as head of
household will retain the Section 8 assistance.
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D. Absences from Unit [24 CFR 982.312]

1. An assisted family that finds it necessary to be absent from the unit for a more
than 30 consecutive days is required to notify the owner and HA of their
absence, and the date by which they expect to return. During the family’s
absence, if the unit will be occupied by a caretaker not considered a part of the
household, the tenant must secure the owner’s permission for the arrangement,
and notify HA. If HA finds the assisted unit unoccupied, or occupied by someone
other than the designated head of household or other adult member of the
family, it will assume that the family has vacated the unit and will terminate the
HAP contract.

2. Under no circumstances may the family be absent from the assisted unit for
more than 180 consecutive days. If the family’s absence exceeds 180 days, HA
will terminate the HAP contract.

3. Ifthe family has given the notice required in C 1 above, the family will be eligible
to receive a new voucher within 180 days of the termination of the HAP contract,
if assistance is available under the voucher program. For purposes of
determining eligibility, these families will be considered continuously assisted
under the 1937 Act, and the very-low income limitation will not apply.

4. If the required notice has not been given, or if more than 180 days have elapsed
since the termination of the HAP contract, the family will not be eligible to
resume assistance and must reapply when applications are being accepted.

E. Move with Continued Tenant-Based Assistance [24 CFR 982.314]

Applicability
This section states when a participant family may move to a new unit with continued
tenant-based assistance [24 CFR 982.314(a)]:

When family may move [24 CFR 982.314(b)]
A family may move to a new unit if:

(1) The assisted lease for the old unit has terminated. This includes a termination
because:

(i) The PHA has terminated the HAP Contract for the owner’s breach; or

(i) The lease has terminated by mutual agreement of the owner and the tenant.
(2) The owner has given the tenant a notice to vacate, or has commenced an action

to evict the tenant, or has obtained a court judgment or other process allowing the

owner to evict the tenant.

(3) The tenant has given notice of lease termination (if the tenant has a right to
terminate the lease on notice to the owner, for owner breach).
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1. An assisted family in good standing is allowed to move to a new unit only at the
anniversary date. An assisted family may move at any time with continued
assistance if the HA has terminated the HAP contract due to the owner’s breach.

2. Amounts paid for vacancy loss, tenant damages, and/or unpaid rent under an
old form of the HAP contract (Certificate program) must be repaid by the family
prior to HA’s issuance of a new voucher.

3. Assistance will be terminated and the family will not be able to move to a new
unit with continued assistance if: the owner has evicted the tenant for serious
or repeated violation of the lease for criminal activity in or around the assisted
unit; or if the HAP has been terminated because of the tenant’s failure to meet
his/her family obligations under the Housing program.

4. After the family has been terminated, HA is required to retain the closed file for
the period of three years. [24 CFR 85.42]

Section VIII. Evictions and Owner Obligations

A.

Owner Termination of Tenancy [24 CFR 982.310]

Grounds. During the term of the lease, the owner may not terminate the tenancy
except on the following grounds [24 CFR 982.310(a)]:

(1) Serious violation (including but not limited to failure to pay rent or other amounts
due under the lease) or repeated violation of the terms and conditions of the
lease;

(2) Violation of federal, State, or local law that imposes obligations on the tenant in
connection with the occupancy or use of the premises; or

(3) Other good cause.

1. An owner may evict a Housing Program tenant at any time for: serious or
repeated violations of the lease; violation of local, State, or federal laws
applicable to the tenant’s occupancy of the unit; violent criminal behavior by the
tenant, a household member, or guest that threatens other residents or persons
residing near the unit; or drug-related criminal activity.

2.  After the first year, an owner may give notice of lease termination to a Housing
Program tenant for other good cause, including: unwillingness by the family to
accept a new lease or revision to the lease; the owner’s desire to use the unit
for personal or family use, or for a purpose other than as a residential unit; or a
business or economic reason for termination of the tenancy.

3. The owner must give the tenant a written notice of intention to terminate the
lease, and the grounds for the termination, and must give a copy to the HA. If
the lease is being terminated for business or economic reasons, the owner is
required to give the tenant 90 days’ notice.
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4. A Housing Program tenant who is evicted for: serious or repeated violations of
the lease; violation of local, State, or federal laws applicable to the tenant’s
occupancy of the unit; violent criminal behavior by the tenant, a household
member, or guest that threatens other residents or persons residing near the
unit; or drug-related criminal activity, will have his/her assistance terminated and
will not be eligible to move to a new unit with Section 8 assistance.

Section IX. Family Obligations, Termination of Assistance, and Informal Hearings
[24 CFR 982.551, 24 CFR 552, and 24 CFR 553]

A. Obligations of participant (Family) [24 CFR 982.551]

Purpose. This section states the obligations of a participant family under the program.

Supplying required information

(1) The family must supply any information that the PHA or HUD determines is
necessary in the administration of the program, including submission of required
evidence of citizenship or eligible immigration status (as provided by 24 CFR part 5).
“Information” includes any requested certification, release or other documentation.

(2) The family must supply any information requested by the PHA or HUD for use in a
regularly scheduled reexamination or interim reexamination of family income and
composition in accordance with HUD requirements.

(3) The family must disclose and verify social security numbers (as provided by part 5,
subpart B, of this title) and must sign and submit consent forms for obtaining
information in accordance with part 5, subpart B, of this title.

(4) Any information supplied by the family must be true and complete.

The following information required by PHA:

e Birth Certificate, Social Security card, Photo lIdentification (ID, evidence of
citizenship or eligible immigration status.

e The family must submit required documentation for re-certifications, interim, and
attend all schedule appointments.

e The family must disclose and verify Social Security number (SSN), and must sign
and submit consent forms for obtaining information.

¢ Any information supplied by the family must be true and complete.

e The family must report any changes in household income and/or family composition
in writing within ten (10) days of the occurrence.

e |If the family currently owes rent or other amounts to any housing authority in
connection with the public housing or housing program, the family must report any
prior housing assistance and debt owed to previous housing agencies.

HQS breach caused by family. The family is responsible for an HQS breach caused
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by the family as described in Sec. 982.404(b).(p 613)

e The family fails to pay for any utilities not paid by the owner.

e The family fails to provide and maintain any appliances not supplied by the owner.

e Any family member or guest causes damages to the unit or premises beyond
normal wear and tear.

e The family must maintain good housekeeping

Allowing PHA inspection. The family must allow the PHA to inspect the unit at
reasonable times and after reasonable notice.

e The family must allow the HA to inspect the unit at reasonable times and after
reasonable notice.

Violation of lease. The family may not commit any serious or repeated violation of the
lease.

e The family may not commit any serious or repeated violation of the lease.

Family notice of move or lease termination. The family must notify the PHA and
the owner before the family moves out of the unit, or terminates the lease on notice
to the owner. See Sec. 982.314(d).

e The family must notify the HA and the owner before the family moves out of the
unit, or terminates the lease on notice to the owner. See §8982.314(d).

Owner eviction notice. The family must promptly give the PHA a copy of any owner
eviction notice.

e The family must promptly give the HA a copy of any owner eviction notice.

Use and occupancy of unit.--(1) The family must use the assisted unit for
residence by the family. The unit must be the family's only residence.

The composition of the assisted family residing in the unit must be approved by the
PHA. The family must promptly inform the PHA of the birth, adoption or court-
awarded custody of a child. The family must request PHA approval to add any other
family member as an occupant of the unit. No other person [i.e., nobody but
members of the assisted family] may reside in the unit (except for a foster child or
live-in aide as provided in paragraph (h)(4) of this section).

e The family must promptly notify the PHA if any family member no longer resides in
the unit.

e |If the PHA has given approval, a foster child or a live-in-aide may reside in the unit.
The PHA has the discretion to adopt reasonable policies concerning residence by
a foster child or a live-in-aide, and defining when PHA consent may be given or
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denied.

e Members of the household may engage in legal profitmaking activities in the unit,
but only if such activities are incidental to primary use of the unit for residence by
members of the family. The family must not sublease or let the unit.

e The family must not assign the lease or transfer the unit.

Absence from unit. The family must supply any information or certification requested by
the PHA to verify that the family is living in the unit, or relating to family absence from the
unit, including any PHA-requested information or certification on the purposes of family
absences. The family must cooperate with the PHA for this purpose. The

family must promptly notify the PHA of absence from the unit.

Interest in unit. The family must not own or have any interest in the unit.

Fraud and other program violation. The members of the family must not commit fraud,
bribery or any other corrupt or criminal act in connection with the programs.

Crime by household members. The members of the household may not engage in drug-
related criminal activity or violent criminal activity or other criminal activity that threatens the
health, safety or right to peaceful enjoyment of other residents and persons residing in the
immediate vicinity of the premises (see Sec. 982.553).

Alcohol abuse by household members. The members of the household must not abuse
alcohol in a way that threatens the health, safety or right to peaceful enjoyment of other
residents and persons residing in the immediate vicinity of the premises.

Other housing assistance. An assisted family, or members of the family, may not receive
Section 8 tenant-based assistance while receiving another housing subsidy, for the same
unit or for a different unit, under any duplicative (as determined by HUD or in accordance
with HUD requirements) federal, State or local housing assistance program.

Supplying required information §982.551 (b. 1-4)
HQS breach caused by family §982.551(c.)
Allowing PHA inspection §982.551(d.)

Violation of lease §982.551(e.)

Family notice of move or lease termination 8982.551(f.)
Owner eviction notice §982.551(g.)

Use and occupancy of unit 8982.551(h. 1-7)
Absence from unit §982.551(i.)

Interest in unit 8982.551(j.)

10. Fraud and other program violation §982.551(k.)

11. Crime by household members §982.551(1.)

12. Alcohol abuse by household members §982.551(m.)
13. Other housing assistance §8982.551(n.)

CoNoOoGhRWNE
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B.

Terminations [24 CFR 982.551, 24 CFR 552, and 24 CFR 553]

1.

The HA will permanently terminate the assistance of participants who:

Are required to register under a State Sex Offender Registration Program.
Have been convicted of drug-related criminal activity for the manufacturing or
production of methamphetamines on the premises of federally assisted housing.

The HA will terminate the assistance of participants for a period of five years for the
following violations:

Any member of the family has engaged in drug related criminal activity, or
violent criminal activity as defined in [24 CFR 982.553].

A household that consist of an adult family member who is currently engaged in
the illegal use of drugs or whose pattern of illegal drug use may threaten the
health, safety, or right to peaceful enjoyment of the premises by other residents.

Any member of the family who commits fraud, bribery, or any other corruption
in connection with any Federal Housing Program.

The family subleases their unit (a promissory note will be issued to recoup paid
rent).

The family owns or has interest in the unit.

A member of the family has been evicted from federal assisted housing in the
last 5 years. However, they may be assisted, if they are in good standing with
no current criminal activity, currently employed or furthering their education and
owe no debt to DCHA or Landlord

A participant who engages in or threatens abusive or violent behavior towards
any HA staff or resident.

Any household member who is convicted of a felony in the last 5 years may be
terminated. Any household member convicted of a felony will be subject to the
termination/appeal process. If deferred adjudication, HA may request a court
order document to verify dismissal or completion of the deferred adjudication.
If client case is still pending with court system and there is no final disposition.
Client must provide documentation of current status at next annual
reexamination and/or relocation.

HA will terminate assistance to Housing Program participants until the next open
enrollment if they violate the following family obligations:

The family violates any family obligations under the Housing Choice Voucher
Program.

The family fails to make three consecutive payments under an existing
repayment agreement with any housing agency.

The family abandons their unit without giving notice.
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e A family member has a pattern of abuse of alcohol and/or drugs that threaten
the health, safety, or right to the peaceful enjoyment of the premises by other
residents.

e Any family member fails to sign and submit consent forms required for obtaining
information on family status.

e Any family member fails to declare citizenship or provide documentation of
eligible non-citizen status within the prescribed time frame.

e The family is evicted from assisted unit for a serious or repeated violation of the
lease.

Enterprise Income Verification (EIV)

Terminations and amounts owed by the family will be reported to the Enterprise
Income Verification (EIV) system. This report will also be made available to other
housing agencies for their review.

Informal Hearings [24 CFR 982.555]

1.

The HA will provide the opportunity for an informal hearing to program participants
who are being terminated from the program. The HA will send written notice of the
reason(s) for the proposed action, and advise the participant that if he/she does not
agree with the decision, he/she may request an informal hearing, in writing, within
10 working days of the notice. If the participant requests a hearing, the assistance
will not be terminated until the final decision is made.

When a participant requests a hearing, the HA will schedule the hearing promptly
and notify the participant of the date and time of the hearing. Prior to the hearing,
the participant will be given an opportunity to examine and copy any documents
pertinent to the family’s termination.

The hearing will be conducted in accordance with the HA’s Informal Hearing
Procedure. The family may be represented by a lawyer or other representative, at
its own expense. The family will be given the opportunity to present evidence, and
to question any witness. The hearing officer will issue a written decision within 10
working days, stating the reasons for the decision.

An informal hearing will also be provided for participants who believe that their
annual or adjusted income, utility allowance, or allowable unit size has not been
determined in accordance with the law, HUD regulations, or the HA’s policies.
These participants will first be given an explanation of the basis for the HA’s
determination. If the family still does not agree with the determination, an informal
hearing will be scheduled as above.

Should the client not agree with the decision of the first informal hearing, a second
and final informal hearing may be requested. The second informal hearing must
be requested in writing within 10 working days of the decision of the first hearing.
The determination rendered at the second hearing is considered final and binding.
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Section X. Dallas County Housing Agency Assistance Program
(DCHA)- Project-Based Voucher Program

A. General

The Project-Based Voucher (PBV) Program is a component of DCHA’s Housing
Choice Voucher (HCV) Program. DCHA administers the PBV program in
accordance with federal regulations, 24 CFR Part 982 and CFR Part 983, under
which the U.S. Department of Housing and Urban Development (HUD) allows public
housing authorities to set aside a portion of their total Annual Contributions Contract
(ACC) unit count for project-based voucher assistance.

B. Goal of the Project-Based Assistance Program

DCHA's program goals are to expand the affordability of rental housing in DCHA's
jurisdiction for qualified households; make project-based rental subsidies accessible
so qualified families can afford safe, decent, and sanitary housing; maintain full
utilization of HUD allocated vouchers; and prevent the concentration of poverty.

It is the intention of DCHA Commissioners’ Court that project-based vouchers
be employed in the following ways:

1. Housing for homeless individuals and families.
2. Housing for elderly persons;

3. Housing for people with disabilities;

4. Assistance with development of affordable housing;
5. Housing for ex-offenders assimilating back into society;

6. Housing for non-elderly

C. Small Area Fair Market Rent (SAFMR)

DCHA is subject to small area fair market rents, or SAFMRs. SAFMRs are FMRs
calculated for ZIP Codes within Metropolitan Areas. Small Area FMRs are required
to be used to set Section 8 Housing Choice Voucher payment standards in areas
designated by HUD
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D. Solicitation of Project Based Assistance Provider

In addressing the community needs stated in the program goals DCHA will utilize
the following process in identifying availability of appropriate providers:

1. Advertisement

DCHA may advertise the availability of PBV assistance in accordance
with HUD regulations, including notifying HUD. Advertisement will be
placed in local newspapers of general circulation, including Dallas'
largest newspaper; minority newspapers that are published in languages
other than English; and on DCHA's website. These efforts are intended
to affirmatively further fair housing. The advertisement will run once a
week for a period of two consecutive weeks. The advertisement will
specify the number of vouchers available to be project-based, the type
of units that will be considered for the project-based program, and the
submission deadline.

All advertisements for the PBV program will contain a statement that
participation requires compliance with Fair Housing and Equal
Opportunity requirements, and that the provisions of the Fair Labor
Standards Act and Contract Work Hours and Safety Standards Act,
Section 3 of the Housing and Urban Development Act of 1968 and
associated implementing regulations, and the federal equal employment
opportunity requirements of Executive Order 11246 as amended, may
be applicable for new construction and substantial rehabilitation
properties.

2. Internal Review and Determination of Existing Available Community
Resources

Alternatively DCHA may perform an internal review of
resources/providers based on the community needs. The internal review
process may involve referrals, proposals and/or opportunities that best
address such needs. While making such a determination, DCHA wiill
consider factors such as quality, affordability, accessibility, compliance
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with fair-housing and Equal Housing Opportunity requirements and any
other related elements that DCHA can leverage to best serve the
identified population.

E. PHA-Owned Units and Independent Entities

When DCHA requires HUD approval of a proposed independent entity,
DCHA must submit a joint certification from both DCHA and the independent
entity to the local HUD Office for HUD approval. The certification must state
that DCHA and the proposed entity have no legal, financial, or any other
connection that could cause either party to be improperly influenced by the
other, and that the proposed independent entity will perform its responsibilities
as it relates to DCHA-owned units in an unbiased manner. DCHA will provide
supporting documentation at HUD's request.
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F. Selection of PBV Owner Proposal

DCHA will select PBV proposals pursuant to one, or some combination of the following
methods:

A. DCHA will issue a request for PBV proposals as provided in 24 CFR
8983.51(b)(1). If DCHA uses this method to select PBV proposals, DCHA will
provide public notice of the request for PBV proposals. DCHA will also post
notice on DCHA's website. In order for the proposal to be considered, the
owner must submit a proposal to DCHA by the published deadline date, and
the proposal must be responsive to all requirements as outlined in the Request
for Proposal (RFP). Incomplete proposals will not be reviewed.

B. As provided in 24 CFR 8983.51(b)(2), DCHA may determine to provide PBV
funding to a proposal for housing assisted under a federal, state, or local
government housing assistance, community development, or supportive
services program that requires competitive selection of proposals (e.g.
HOME and units for which competitively awarded Low Income Housing Tax
Credits have been provided), where the proposal has already been selected
in accordance with such program's competitive selection requirements within
three years of DCHA's PBV proposal selection date, and the earlier
competitive selection proposal did not involve any consideration that the
project would receive DCHA PBV assistance. Exhibit Y. Project Based
Voucher Program. NOTICE PIH 2017-21 (HA). Issued: October 30, 2017.

C. As provided in 24 CFR 8983.51 and 8983.59, a PHA-owned unit may be
assisted under the PBV program. PHA-owned units are defined in Notice PIH
2017-21 Exhibit Y, and HUD requirements for review by an independent entity
are outlined in in Notice PIH 2017-21 Exhibit Y.

Notice of owner selection will be provided as follows: DCHA will give prompt written
notice to the party that submitted a selected proposal. The award notice will include
the number of vouchers awarded and state a deadline by which all other agreements
must be executed. In addition, owners awarded project-based vouchers must submit
the following plan to DCHA for review and approval prior to execution of an
Agreement to enter into a Housing Assistance Payment (AHAP):

L Marketing Plan to describe marketing and outreach activities;
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2. When required by the RFP, a contract between the property owner and
supportive service provider(s) whose activities will be necessary to the
success of the client group targeted by the RFP;

3. Waiting List Management Plan which includes information related
to accepting application and record keeping;

4, Tenant Selection Plan for selecting tenants from the project's waiting
list that covers tenant selection, screening criteria and procedures and
requirements when applicants are ineligible.

DCHA will also give prompt public notice of award of PBV in a local newspaper of
general circulation and on DCHA's website to provide broad public notice. The
announcement will include the name of the owner/project and the number of PBV
that were awarded.

DCHA will not select a proposal or commence an AHAP, or execute a HAP contract
on existing units, until it determines that the proposed site/units comply with PBV
goals, civil rights requirements, and HQS, unless otherwise provided in 24 CFR
§983.57(b).

G. Subsidy Layering Review (SLR) Prohibition of Excess Public Assistance

The purpose of a subsidy layering review (SLR) is to avoid excess subsidy by
combining (layering) housing assistance subsidy under the PBV program with other
governmental assistance from federal, state, or local agencies, including but not
limited to, assistance such as tax concessions or tax credits. SLRs are required only
for projects involving new construction and rehabilitation.

When a new construction or rehabilitation project has been selected pursuant to
program regulations at 24 CFR part 983, and the project combines other forms of
governmental assistance, DCHA must conduct an SLR. An SLR shall not be required
for project-based assistance (1) for an existing structure, or (2) if a subsidy layering
review has been conducted by the applicable state or local agency.

DCHA may provide PBV assistance only in accordance with HUD SLR requirements.
SLRs must be completed and approved by a qualified Housing Credit Agency (HCA)
or by HUD, for all PBV projects that use other publicly supported housing funds, such
as Low-Income Housing Tax Credit funding. When conducting an SLR, DCHA will
do the following:
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A. DCHA shall obtain from the owner all the information required by the HUD mandated SLR
checklist.

B. DCHA shall complete the SLR, including checks for completeness and compliance with
program requirements.

C. When the SLR is complete and acceptable, DCHA shall forward the SLR package to HUD's
local office for processing.

D. DCHA will not enter into an AHAP until HUD, or an independent entity approved by HUD,
has conducted any required SLR and determined that the PBV assistance complies with
HUD's SLR.

H. Environmental Review

Every PBV project is subject to HUD environmental review requirements at 24 CFR
Part 50 or Part 58 and 983.58. Prior to execution of an AHAP, the owner must present
evidence that the environmental review has been performed by a HUD designated
"responsible entity" and approved by HUD, or, where applicable, categorically
excluded from review under the National Environmental Policy Act of 1969, unless
HUD notifies DCHA in writing of environmental approval of the site.

l. Cap on Number of PBV Units in each Project

Except for properties serving elderly persons or persons with disabilities, no more
than 75 percent of the units in a project may receive project-based vouchers. Units
in a single-family building, defined as any building with 1-4 units are exempt from this
cap.

An additional category of units referred to as "excepted” units are also exempt
from the 25 percent cap. Excepted units are units that will house a qualifying family,
defined by HUD as a household where at least one member is eligible to receive at
least one supportive service for the term of the executed HAP contract._To the
extent that more than 75 percent of the units in a project receive project-based
vouchers, supportive services will be offered (either by DCHA or by outside service
providers). When DCHA exercises flexibility to exceed the 75 percent cap through
excepted units, then the use of such services by family members will be monitored
and tracked during each family's annual recertification.

Such services will be appropriate for the needs of the families and may include the
following:
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A. In properties for senior citizens and people with disabilities, services may include:
1. Case management;
2. Behavioral health services;

3. Physical health services (wellness, fitness, vision, hearing and clinic services);
4. Substance abuse resistance;

5. Nutrition and community gardening;

6. Transportation;

7. Housekeeping aid; or

8. Other services designed to help the recipient live in the community as independently as
possible.

1. Early childhood education and childcare;
2. Before and after school care for school age children;

3. Summer nutrition;
4.  Computer literacy;

5. Job training, educational, and employment services; or

6. Other services designed to help the recipient live in the community as independently as
possible.

J. Housing Assistance Payment Contract

A. Term of Project-Based Assistance Contract

1. Upon selection of the site/units, DCHA will enter into an agreement with the owner to
execute a HAP Contract in accordance with HUD requirements for contracts as provided
at 24 CFR 88982.162 and 983.152, including a HAP contract if the agreement is for existing
units.

2. DCHA's project-based HAP contract will be executed for a term of not less than one (1)
year or more than 20 years for each contract unit as provided at 24 CFR 8983.205, and is
subject to future availability of funding under DCHA'sACC.

3. The HAP contract will be executed when all of the HAP contract requirements as
provided at 24 CFR §983.204 have been met.

4. The HAP Contract will contain all required information as provided at 24 CFR

§983.203.
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5. When supportive services are included in the agreement, contracts for project-based
vouchers will not be executed until DCHA receives a fully executed contract between
the owner and service provider(s) for the provision of the supportive services
necessary to ensure the housing success of the target client group.

B. Extension/Renewal of Term

At any time before expiration of the initial term, DCHA may agree to extend
the term of the HAP contract for an additional term of up to 20 years, if DCHA
determines an extension is appropriate. Subsequent extensions are subject to
the same limitations any renewals or extension of the project-based HAP
Contract is subject to future availability of funding under DCHA's ACC. Owners
that are requesting a renewal must submit a Contract Renewal Request Form
at least 120 days before the contract expiration.

C. Termination of HAP Contract

1. Cost Savings Measures

Before termination of a HAP contract, DCHA will first pursue cost savings
measures. DCHA will make every effort to preserve affordable housing.
DCHA's cost savings measures are outlined in DCHA's Termination of HAP
Contract Insufficient Funding [24 CFR 982.454] Exhibit O.

2. Termination by DCHA for Insufficient Funding

As provided in the HAP contract DCHA's contractual commitment is subject
to availability of sufficient funding as determined by HUD or DCHA in
accordance with HUD instructions. If it is determined that there may not be
sufficient funding to continue housing assistance payments for all contract
units and for the full term of the HAP contract, DCHA has the right to
terminate the HAP contract by notice to the owner for all or any units under
contract [24 CFR 983.206]. The HAP contract will provide that the term of
DCHA's contractual commitment is subject to the availability of sufficient
appropriated funding (budget authority) as determined by HUD or by DCHA in
accordance with HUD instructions. Termination of HAP Contract Insufficient
Funding [24 CFR 982.454] Exhibit O.
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3. Termination by Owner for Reduction Below Initial Rent

If a rent reasonableness test results in a reduced amount below the contract
rent, the owner may elect to terminate the HAP contract and the tenant must
be offered the next available tenant-based voucher [24 CFR 983.206].

4. Termination by DCHA for Failure to Supply Agreed-upon Supportive Services

Since supportive services are an essential element of assisting currently or
formally homeless individuals or other special need populations, DCHA will
terminate the contracts of owners who fail to maintain the agreed-upon
supportive services, outlined in the MOU/MOA between owner and provider
for PBV clients. Should this occur, the clients will be issued Housing Choice
Vouchers and be referred to entities that can provide needed supportive
services.

5. Termination by DCHA for Failure to meet Housing Quality Standards
If the property fails to meet Housing Quality Standards and the owner fails or
is unable to make necessary improvements to the property, DCHA will

exercise any available remedies up to and including terminating the HAP
contract and issuing tenant-based housing choice vouchers to the clients.

. HAP Contract Amendments
1. Substituting Contract Units

At the discretion of DCHA, the HAP contract may be amended to substitute a
different unit with the same number of bedrooms in the same project for a
previously covered contract. DCHA must inspect the proposed substitute unit
and must determine the reasonable rent for such unit.

2. Add Contract Units

At the discretion of DCHA, existing PBV HAP contracts may be amended to
add contract PBV units to the same project without competitive selection, by
mutual agreement of DCHA and the owner, if DCHA has adequate voucher
and budget authority at the time the request is received, and:

a. The project undergoes a new SLR and is approved by HUD.
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b. The total number of units in the building that will receive PBV assistance will not exceed 25
percent of the number of dwelling units in the project, unless excepted units. Exhibit Y.
Project Based Voucher Program. NOTICE: PIH 2017-21 (HA). Issued: October 30, 2017

c. The owner is in good standing and has acceptably performed all requirements under
the HAP contract.

d. Addition of unit is consistent with any DCHA requirement for PBV units at the time the
request is made.

e. The amendment is subject to all PBV requirements.

K.  DCHA Monitoring of Supportive Services

When supportive services are provided, owners and/or supportive service providers
for PBV units with special needs populations are obligated to report to DCHA
regarding any changes in the supportive services before the changes are made (i.e.
any changes in the Service Provider Agreement in the original RFP). DCHA must not
require participation in the supportive services as a condition of living in a PBV unit;
however, the service provider and owner may include supportive service agreements
as part of the leasing agreements. DCHA requires quarterly reports from supportive
service agencies (i.e. lease compliance, if a client has vacated the unit, and/or any
other action that would violate DCHA's PBV program).

As part of the PBV application process, each owner/project sponsor must articulate
key program goals and core performance indicators in their proposal. The
owner/project sponsor will be required to describe how participant households wiill
be monitored for compliance with their PBV Contract of Family Participation/Family
Obligations. During each 12-month cycle of the family's contract, the owner/project
sponsor must certify that it continues to provide supportive services. This data
should be included in the annual performance report (PBV-APR) to be submitted to
DCHA.

L. Occupancy
A. Unit Selection (for Existing Housing and Rehabilitated PBV)

DCHA anticipates that it will offer several types of project-based assistance
programs; therefore, the unit selection will be based on the needs of that

54



particular project and determined by the owner with final approval by DCHA.
After HAP contract execution, the owner must seek written approval and a
HAP contract amendment to make any substitutions to the units or the unit
mix.

. Protection of In-Place Families

The protection for victims of domestic violence, dating violence, sexual
assault, and/or stalking, as provided in 24 CFR Part 5, subpart L, apply to
participants in the PBV program. [Violence Against Women Reauthorization
Act of 2013 (VAWA 2013)].

To minimize displacement of in-place families, for an existing unit or one
requiring rehabilitation and occupied by an eligible family on the proposal
selection date, the in-place

family must be placed on the PBV waiting list (if not already on the waiting list)
and, once its continued eligibility is determined, given an absolute selection
preference and referred to the project owner for an appropriately sized PBV
unit in the project.

For existing units or those requiring rehabilitation, an eligible family that is
residing in a proposed contract unit, on the date of proposal selection, is
considered an "in place family”. Eligible in-place families will be given a
selection preference and will be placed on the waiting list for the project.
DCHA may deny assistance to the family for the grounds specified in 24
CFR 982.552 and 982.553.

Eligible in-place families are not subject to income targeting requirements.
If an in-place family is determined ineligible by DCHA or does not wish to

participate in the PBV program, DCHA will give the owner the option to
substitute that particular unit for another unit, or the owner can wait until the
end of the family's lease term. DCHA must not select or enter into an
agreement or HAP contract for a unit occupied by a family ineligible for

participation in the PBV program. The owner cannot evict (displace) any
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families prior to lease expiration for the purposes of moving an eligible PBV

family into the unit.

C. Waiting List

1. The protection for victims of domestic violence, dating violence, sexual assault, and/or
stalking, as provided in 24 CFR Part 5, subpart L, apply to admission to the PBV program.

2. PBV properties, whose contract award specified assistance to special needs populations
(per the RFP) will submit referrals to PBV site-based waiting list. Any families selected
from PBV site-based waiting lists must meet owners' screening criteria prior to receiving a
project-based voucher. The owner can help ensure timely turnaround of vacant units by
conducting outreach efforts in accordance with DCHA policies. If the supportive service
provider makes referrals to the owner, it is still the owner's responsibility to conduct

screening on qualified families from the PBV site-based waiting list.

3. During lease-up and subsequent re-leasing DCHA will carry out all processes necessary
to determine eligibility and rent. This will include the following actions:

1

2,

Reviewing the application package for completeness and internal consistency;

Reviewing applicant-provided information such as photo IDs, social security
cards, birth certificates and HUD 214 forms;

Verifying all information on income, citizenship or eligible immigration status,
social security numbers and all deductions;

Determining each family's annual income, adjusted income, utility allowance (if
applicable), total tenant payment and tenant rent;

Conducting the criminal history check on all adult applicants;

Referring eligible applicants to the owner for pre-occupancy screening, unit
assignment, leasing and orientation

4. The waitlist contains, but is not limited to the following information for each applicant:

Date and time or lottery of application

Applicant name, address, social security number, and contact number
Family unit size

Family size

Racial or ethnic designation of head of household

Income source

Annual gross income
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h. Program qualifications

D. Tenant Screening

1.

DCHA option. DCHA determines eligibility for the Section 8 PBV program, but DCHA has
no responsibility or liability to the owner or to any other person for the family's

behavior or suitability for tenancy. However, DCHA may elect to screen applicants for
criminal background and debts owed to DCHA or any other PHA and may deny admission
based on the screening results.

Owner responsibility. The owner is responsible for screening and selection of the family to
occupy the owner's unit. The owner may consider a family's background with respect to
such factors as payment of rent and utility bills, caring for a unit and premises, involvement
in any drug-related criminal activity or other criminal activity is a threatto

the health, safety, or property of others, respect for the rights of other
residents to the peaceful enjoyment of their housing, and compliance with
other essential conditions of tenancy.

The family must comply with all other HCV program participant screening and eligibility
requirements.

E. Tenant Selection

The owner is responsible for developing written tenant selection procedures.
Tenant selection procedures must be approved by DCHA prior to the
execution of the HAP contract. Owners are responsible for selection of tenants
for units assisted with project- based vouchers from among the families on the
waiting list. Project-based voucher holders must come from outreach efforts
conducted by the property owner/manager.

DCHA will collect the required forms from tenants to be in compliance with

DCHA PBV requirements. These forms will include but will not be limited to:

Form HUD-9886, Declaration of Citizenship Status, Application for Assistance,

Criminal Background Release, and Statement of Family Obligations.

The owner will be responsible for collecting all the required screening forms

and determining the tenant's suitability for residency in their property. The

owner/service provider will provide a copy of the application materials to

DCHA to verify program eligibility. All tenant transactions will be managed by
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the manager.

Except for in-place residents who receive PBV assistance, not less than 75
percent of the families admitted from DCHA's tenant-based and project-based
the waiting list during DCHA's fiscal year shall be extremely low-income families.

Occupancy Standards

DCHA will use the same occupancy standards for project-based participants
as for HCV participants. In the event that the current project-based waiting list
does not contain applicants that meet the criteria for units available, the next
eligible applicant may be selected so long that at least one person occupies
each bedroom.

F. Lease Term
The initial lease term for project-based units is one year.

G. Conversion to Tenant Based/Portability Voucher

Families who reside in a project-based unit for at least twelve months may
request to move with continued assistance (tenant-based assistance), if
funding is available. Families are subject to the same rules as any other
tenant-based participant. The family that moves out of the project-based unit
Is replaced with a new household from the waiting list. If a voucher is not
available, the family may remain in the project-based unit for the remainder of
the HAP contract. The family will be placed on the project-based HCV waiting
list and will be issued a voucher when one is available prior to a family on the
HCV waiting list.

H. Annual Reexaminations and Interim Reexaminations

1. Families who reside in a project-based unit may experience changes in their income or
family composition.

2. DCHA will perform all interim adjustments and annual recertification.
3. DCHA will provide the owner a notice of rent change and completed reexam at least 90

days prior to the anniversary of the annual reexamination. In some cases,
DCHA will have to make arrangements to meet with the family.

DCHA will conduct an annual reexam briefing with families to review the
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program requirements, update families of changes to the program, and to
discuss project

concerns with the family. DCHA will provide the owner with notice of
briefing appointment and the owner should provide a common space for
these briefings on the property.

I. Vacancy Payments

DCHA will provide PBV owners an opportunity to retain the full HAP for the
calendar month in which a tenant vacates, plus a vacancy payment equal to
80 percent of the contract rent for the following calendar month so long as the
unit is not re-leased and occupied. The HAP contract will not provide for
vacancy payments after that date.

DCHA will pay vacancy loss as outlined above following a client move-out if:
1. The owner gives DCHA prompt written notice of the vacancy;

2. The vacancy is not the fault of the owner;

3. The owner has taken every reasonable action to minimize the likelihood and length of
the vacancy;

4, The owner provides any additional information required and requested by DCHA to
verify that the owner is entitled to vacancy payment.

J. Reduction in the contract number of Project-based Units

Project-based units that are not rented by an eligible family within 180 days
of becoming vacant will be terminated from the project-based assistance
contract. Appeals will be allowed but will be granted only in extraordinary
circumstances. A unit that has consistently failed HQS inspections will also
be terminated from the project-based assistance contract.

K.Termination of Service Provider/Owner Relationship

If at any time, the supportive service provider terminates the relationship with
the owner or the owner chooses to terminate the relationship with the service
provider, DCHA will review the HAP contract and the procurement of the
services to determine if the HAP contract should be terminated or continued.
Any changes in ownership or service provider must be approved in writing

through a HAP contract amendment by DCHA. DCHA reserves the right to
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not make any requested amendments to the contract.

If contract is terminated prematurely, DCHA will offer the PBV tenants an
HCV voucher at the end of their existing lease term. The tenant may

choose to remain on the property under the HCV program or can relocate
using the HCV voucher.

M.  Housing Quality Standard (HQS) Inspections and Rent Reasonableness

Pre-Selection Inspection

DCHA must examine the proposed site before the proposal selection date to
determine if the units substantially comply with HQS. DCHA shall inspect
each contract unit before executing a HAP contract.

B. Pre-HAP Contract Inspections

DCHA must inspect each contract unit before execution of the HAP contract.
DCHA may not enter into a HAP contract covering a unit until the unit fully
complies with the HQS.

C. Turnover Inspections

Before providing assistance to a new family in a contract unit, the DCHA must
inspect the unit. The DCHA may not provide assistance on behalf of the
family until the unit fully complies with the HQS.

D. Annual or Biennial Inspections

DCHA may inspect the units annually or biennial.

Annual Inspection of Units [24 CFR 982.405(a)]

1. At least once a year, ninety (90) days prior to the anniversary date of the HAP
contract, HA will conduct an inspection of each assisted unit. If HA determines that
the unit is not in compliance with inspection standards, a notice will be sent to the
owner advising him/her of the repairs needed. Thirty (30) days will generally be
allowed for the owner to make the repairs, except for repairs needed to correct a
condition determined by HA to be life-threatening, which must be made within 24
hours. HA will re-inspect the unit after the time allowed or at such earlier time as the
owner notifies HA that the repairs have been made. If the repairs have not been
made after 30 days, the HAP payment will be abated until the repairs are made or
until the anniversary date of the contracéolf repairs are not made by the anniversary



date of the HAP contract, the HAP contract will be terminated and the family advised
to look for another unit.

Biennial Inspections: Dallas County Housing Agency may now elect to conduct
housing quality standards (HQS) inspections biennially rather than annually for assisted
units.

2. No retroactive payment will be made for the period after the first 30 days during
which the unit was not in compliance with HQS.

3. HA will bar owners who have three units abated or terminated for non-compliance
with HQS from future participation in the Housing program.

4. If the unit fails HQS for reasons attributable to the family’s care or use of the unit,
the family will receive written notification of the actions to be taken and a copy of
the notice will be sent to the owner. Such failure may occur when the family fails
to pay for utilities that are to be paid by the family, fails to provide or to maintain
in working order any appliances that are provided by the family, or when a
member or guest of the family causes damages to the unit beyond normal wear
and tear. The family will be given 30 days to correct the defect or 24 hours if the
resulting condition is determined by HA to be life threatening. If the defect is not
corrected by the family during the time allowed, the HAP contract and the family’s
participation in the program will be terminated.

5. The family or the owner may request an inspection at any time during the year if
a deficiency exists and if efforts to have the deficiency corrected by the
responsible party—owner or family—have failed. The inspection and HA'’s
follow-up will be handled as described in B 2 and B 4, above.

At least biennially during the term of the HAP contract, DCHA must inspect
a random sample, consisting of at least 20 percent of the contract units in
each building, to determine if the contract units and the premises are
maintained in accordance with HQS. Turnover inspections are not counted
toward meeting this inspection requirement. If more than 20 percent of the
sample of inspected contract units in a building fail the initial inspection, then
DCHA must re-inspect 100 percent of the contract units in the building.

E. Housing Accessibility for Persons with Disabilities

The housing must comply with program accessibility requirements of Section
504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) and the implementing
regulations at 24 CFR part. 8.

Housing first occupied after March13, 1991 shall comply with design and
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construction requirements of the Fair Housing Amendments Act of 1988 and
implementing regulations at 24 CFR 100.205, as applicable.

F. Rent Reasonableness and Rental Adjustments

DCHA will conduct a rent reasonableness survey on all units prior to the
execution of the HAP contract. If the owner desires a rental adjustment at
the anniversary of the HAP contract, the owner must request a rental
adjustment in writing at least 90 days prior to the HAP contract anniversary.
DCHA will determine whether the rent requested is reasonable and will
make the appropriate adjustments (increase or decrease) in order to comply
with rent reasonableness requirements.

DCHA will only entertain rental adjustment requests at anniversary of HAP
contract and not on family lease terms, which may or may not coincide. The
application of the approved rental adjustment will be processed for all assisted
units within the HAP contract, regardless of the lease term per family; so long
as proper notice has been provided.

Section XI. Program Management

A. Leasing Units

1. The HA will take all actions necessary to reach and maintain a utilization rate of at
least 95% of allocated units based on funding availability. (Please note that the total
HAP funding eligibility for the agency depends on the total available HAP renewal
funding per the Annual Appropriation Act. If the proration of less than 100 percent
eligibility is applied to the nationwide eligibility, DCHA may serve families within its
annual allocations to avoid financial shortfall).

2. HA tracks various critical financial elements of HCVP and prepares report to
communicate such information to management. The monthly report includes, but not
limited to Budget Utilization, Unit Utilization, and Income and Expense Summary.

B. Payment of Utility Reimbursement [24 CFR 5.632 (b) 2]

The HA will pay a utility reimbursement if the utility allowance (for tenant-paid utilities)
exceeds the amount of the total tenant payment.
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Revising Utility Allowance Schedules [24 CFR 982.517]

1.

At least annually, the HA will obtain and analyze utility rate data for all utility providers
in the local jurisdiction, and will determine whether there has been a change of 10%
or more in the rate for any utility since the last revision of the Utility Allowance
Schedule.

If there has been a change of 10% or more, an appropriate adjustment to the
schedule will be made. No adjustment will be made for any increase calculated to
be less than $1 per unit month.

The effective date for the new utility allowance is as designated/approved by the
Commission Court.

Revising Voucher Payment Standards

1.

At least annually, the HA will determine whether the payment standard is adequate
to allow families to find housing. The HA will analyze data on current voucher
program participants, and will determine whether the number of voucher program
participants paying more than 40% of their Adjusted Gross Income for rent and
utilities is significant.

If HA determines that a significant number of voucher program participants are
paying more than 40%, data on the rent and utility cost of units in the market area
will also be examined to determine whether there is an adequate supply of rental
units of all sizes available at or below the payment standard families who do not
choose to accept an excessive rent burden.

The payment standard for each unit size will be set at a level adequate to allow
families to lease units under the voucher program. However, under no
circumstances will the voucher payment standard be set at less than 100% or more
than 110% of the published Fair Market Rent without HUD approval, unless the
reason for the increase is based on increased cost of utilities, in which case the
payment standard may be raised to 120% of FMR without HUD approval.

The effective date for the new payment standards is as designated/approved by the
Commission Court.

Internal Control Procedures

Organizational Structure: The organization structure provides an overview of the
internal control environment. The Dallas County Commissioners are at the top of the
structure with the Director of DCHHS at the top of the agency, reporting to the Dallas
County Commissioners. The Asst. Director of Housing reports to the Director of
DCHHS and so does the Asst. Director of Finance, Budget and Contracts. The
Housing Supervisor, to whom the case managers report to, reports to the Asst.
Director of Housing and the Grants Management Officer, to whom the financial staff
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report to, report to the Asst. Director of Finance, Budget and Contracts.

Budget Development and Approval Process: The Grants Management Officer in
conjunction with the Asst. Director Finance, Budget and Contracts develops the
annual budget at the start of the fiscal year. The budget is reviewed by the DCHHS
Director and presented to Court for final approval by the Dallas County

Commissioners. (Please refer to Section X. G.)

Cash Management: Cash management assures the use of proper procedures and
internal control when processing revenues received from grantors and other cash

collections, such as receipts from other agencies for portability cases, receipts from
clients for unintentional fraud, recovery from OIG for intentional fraud cases,
overpayments received from landlords etc. The following areas provide reasonable
assurance that funds intended for the program are safeguarded and handled
appropriately:

e revenues from grantor received by direct deposit is reconciled monthly to
ensure accuracy and deposit to the correct fund;

e receipts from other housing authorities for portability cases are reconciled to the
contracts and deposited accordingly;

e checks for overpayment from landlords are matched with appropriate overpayment
document prior to deposit;

o all fraud related receipts are recorded and deposited timely;

e all receipts in the form of checks and/or money orders awaiting deposit are
safeguarded in secure area,;

e deposits are prepared by Housing Accounting Specialist, reviewed by Grants
Management Officer and approved by the Asst. Director of Finance, Budget and
Contracts

e surplus or deficit in excess of a cumulative 5% of the budget will be reviewed and
grantor notified for further action

HAP Expenditures: (i) New Cases-Assistance authorizations are prepared by the case
managers, approved by the case manager supervisors and submitted to Financial
Administration for processing. Financial Administration clerk prepares request for
payments that is reviewed by Grants Management Officer and approved by Asst.
Director of Finance, Budget and Contracts. The approved requests for payments are
then sent to the Auditor’s Office for payments to be generated. (i) Ongoing Cases-The
rental authorization is reviewed by case managers, approved by the Asst. Director of
Housing and forwarded to Financial Administration for processing. Financial
Administration clerk prepares request for payments that is reviewed by Grants
Management Officer and approved by Asst. Director of Finance, Budget and Contracts.
The approved requests for payments are then sent to the Auditor’s Office for payments
to be generated. Program monitors will review case files to ensure that HAP
disbursements are accurate and backed by appropriate documentation. (Refer to



Section X I. for more details on HAP Disbursements.)

Other Expenditures:— Non-payroll expenditure is processed through a requisition that
prepared by Financial Administration clerk, reviewed for allow ability by the Grants
Manager, coded to the appropriate cost center by the Grants Manager, reviewed by the
Grants Management Officer and approved and routed through the Auditor’'s Office to
the Purchasing Department by DCHHS Director for issue of Purchase Order. On receipt
of the goods/services the invoice is stamped with a receipt of materials requested
(RMR) stamp, approved by the Grants Manager and sent to the Auditor's Office for
payments to be generated.

Payroll expenditures are based on completed and certified time-sheets, and time-
allocation worksheets, where necessary, and processed in accordance with Dallas
County policies and procedures

Reporting: Pursuant with the Uniform Financial Reporting Standards (UFRS), per
24 C.F.R. 8 5.801, DCHA submits required financial information to the Department of
Housing and Urban Development (HUD) electronically. Fiscal year end (FYE) financial
information is submitted to HUD through the Financial Assessment Subsystem for
Public Housing (FASS-PH), and monthly leasing and cost data through the Voucher
Management System (VMS). DCHA as a part of a Larger General Purpose Government
declares the HCV programs a Special Revenue fund and submits FASS using modified
accrual as required by GAAP.

Reporting Waiver and Extension Requests: There may be occasions where DCHA may
require additional time to make electronic submissions. In such instances DCHA may
request a waiver or extension from HUD as stipulated in PIH 2015-16.

Financial reporting such as the voucher management system (VMS) are prepared by
the Grants Manager, reviewed by the Grants Management Officer and approved by the
Asst. Director of Finance Budget and Contracts prior to submitting reports to the grantor.
The Real Estate Assessment Center report is prepared by the Grants Manager,
reviewed by the Grants Management Officer in conjunction with the internal auditors
approved by the Asst. Director of Finance Budget and Contracts, routed through the
external auditors prior to submitting report to the grantor. Utilization, Administration and
Expense Reports are prepared monthly by the Grants Manager, reviewed by the Grants
Management Officer and submitted to the DCHHS Director to accurately assess cash
position and budget and unit utilization.

Property Control: Item purchased through the grant, that meets the capital threshold of
$5,000 or greater are tracked and managed. Financial Administration maintain an
updated property listing of capitalized & non-capitalized items, tracks such items when
required and follow established procedure for disposing obsolete equipment. The
capitalized items are tagged with property tags. An annual review of all items is
performed and certification of equipment-on-hand is completed by Asst. Director of
Finance, Budget and Contracts, reviewed and approved by the DCHHS Director and
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submitted to the Auditor’s Office. Lost or stolen items must be backed by official incident
reports detailing the loss. (see attached copy of County policy on property management
guidelines). Old/obsolete equipment that is not in use and needing to be disposed must
be done so in a proper manner. The disposition must be authorized by the Department
Head and approved by Commissioners Court and communicated to the grantor as such.

Compliance Monitoring:

Compliance review and monitoring of client case files is performed by the Monitoring
and Compliance Section of the Financial Administration Division. The monitoring
process will be conducted to ensure eligibility, earned income verification, rent
reasonableness, appropriateness of determination of subsidy, utility assistance
determination, housing assistance payment portion, etc. In addition to the
aforementioned reviews the Monitoring and Compliance Section will perform periodic
site visits of the project to ensure compliance with both, HUD and contractual
requirements.

Reserve

Consistent with Governmental Accounting Standards Board (GASB) guidance, reserve
accounts formerly identified by HUD as Unrestricted Net Assets (UNA) and Net
Restricted Assets (NRA), are now identified as Unrestricted Net Position (UNP) and
Restricted Net Position (RNP), respectively.

Pursuant to 24 CFR 982.155, DCHA maintains reserve accounts, as Unrestricted Net
Assets (UNA) and Net Restricted Assets (NRA) are now identified as Unrestricted Net
Position (UNP) and Restricted Net Position (RNP), respectively.

1. (Unrestricted Net Assets UNA - Unrestricted Net Position-UNP)

UNP which is a single administrative fee reserve account for the Housing Choice
Voucher (HCV) program. On an annual basis DCHA may credit to the UNP the total
of the:

(1) the difference between program administrative fees (paid by HUD for a PHA fiscal
year) and PHA program administrative expenses for the fiscal year; plus

(2) the net of revenue (admin fee payments and HAP reimbursements received from

Initial PHAS) and expenses (HAP paid) related to the administration of unabsorbed
portability units administered (Port-Ins)3; plus
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(3) interest and other income earned on the investment of administrative fee reserves
(and up to $500 per calendar year in interest and investment income earned on
HAP and RNP funds); plus

(4) the portion of fraud recoveries actually collected that flows to the administrative fee
reserves (usually 50% of total collected)5; plus

(5) any other miscellaneous administrative revenues or equity transfers to the HCV
administrative fee reserve; minus

(6) any expenditures from the reserve account to cover excess HAP costs not covered
by HAP funding and HAP reserves (RNP account) or other allowed uses of
administrative reserves.

Overall, administrative expenses may decrease the UNP from month to month should
not generally increase the UNP from month to month during the FY. Only fraud
recovery, Port-In, interest, or other non-HUD revenue may increase the UNP from
month to month during the fiscal year.

If funds in the administrative fee reserve are not needed to cover the HA’s Housing

Program administrative expenses, HA may use these funds for other housing
purposes permitted by State and local law. However, HUD may prohibit use of the
funds for certain purpose

The Director is authorized to approve the use of funds in the administrative fee reserve
account. The HA will adhere to Dallas County management policies regarding
approval to use fund.

Administrative funds earned through the program may be utilized to purchase special
equipment and vehicles as needed to further the objectives of the program.

2. (Net Restricted Asset-NRA and Restricted Net Position-RNP)

DCHA'’s NRA account may only be used within the HCV Program for eligible expenses
related to HAP (PHA'’s share of the rent), family self-sufficiency escrow payments, and
utility reimbursements. HAP shall not, under any circumstances, be used for any other
purpose.

In the event that HAP expenditures exceeds HAP allocation by HUD, DCHA utilizes
NRA account to supplement funds for HAP expenditures. In order to mitigate the
accrual of excess funds at the PHA level and to comply with cash management
requirements, HUD makes periodic adjustments by reducing the current
disbursements to move the HAP reserve funding from DCHA’s NRA account to HUD
reserve account. DCHA will still be able to access their program reserves for eligible

HAP needs.
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Interest Earned on NRA

DCHA may retain up to $500 in interest earned on HAP and HAP investments.
However, those funds will be recorded and reported as administrative revenue flowing
to the UNP.

Renewal Funding and Line-ltem Appropriations

HUD determines DCHA total annual renewal funding based on set-asides in
Appropriation Act of a given year. Typically, the annual renewal funding for HA is
obligated during the calendar year, well after the beginning of the DCHA's fiscal year.
In the interim, DCHA bases its line item budget on prior-year funding and later adjusts
appropriations in accordance with the final renewal funding by HUD. Additionally, HA
may make necessary appropriation transfers between line items to facilitate operational
requirements.
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DALLAS COUNTY HEALTH AND HUMAN SERVICES
SECTION 8 VOUCHER PROGRAM
APPROPRIATION FOR GRANT 08001 AND GRANT 08071

FY2022
Grant 08001 Grant 08071 Grant 08001
HCVP Financial

Programmatic Administration Total Budget
LINE ITEM Allocation Allocation Appropriation
PAYROLL (ADMINISTRATIVE)
Salaries - Assistant 1020 $1,811,898 $616,727 $2,428,625
Salaries - Overtime 1050 $100 SO $100
Salaries - Extra Help 1060 $100 SO $100
FICA 1111 $112,338 $38,237 $150,575
Medicare 1112 $26,273 $8,942 $35,215
Sick Leave Payoff 1120 $1,000 SO $1,000
Insurance -Employer 1140 $417,100 $132,890 $549,990
Fringe Benefits Retirement-Emp 1150 $251,397 $85,910 $337,307
Workers Compensation- County 1190 $8,859 $3,084 $11,943
TOTAL PAYROLL (ADMINISTRATIVE) $2,629,065 $885,790 $3,514,855

OPERATING (ADMINISTRATIVE)

Mileage Reimbursement 1080 $1,000 SO $1,000
Classified Advertising 2011 $5,000 SO $5,000
Administrative Expense 2030 $80,000 SO $80,000
Dues & Subscriptions 2080 $5,000 SO $5,000
Property Less than $5000 2090 $5,000 SO $5,000
Computer Hardware less than $5 2093 SO $10,000 $10,000
Computer Software 2095 $150,000 SO $150,000
Notary /Bonds Fees 2155 $100 SO $100
Office Supplies 2160 $36,488 $30,000 $66,488
Postage 2170 $30,000 $20,000 $50,000
Printing / Imaging Expense 2180 $5,000 $5,000 $10,000
Training Fees 2460 SO $5,000 $5,000
County Auto Maintenance 2590 $2,500 SO $2,500
Maintenance/Labor on Building/ 2640 $17,000 SO $17,000
Groceries-Other 2810 $100 ) $100
Photo Supplies 2930 $100 SO $100
Books & Supplements 2950 $100 SO $100
Uniforms 2970 $4,000 $2,000 $6,000
Auto Expense - Incidental 2980 $100 SO $100
Refunds 3080 $100 SO $100
Fuel 3095 $5,000 SO $5,000
Miscellaneous Reimbursables 4440 $73,500 SO $73,500
Other Miscellaneous 5499 $304,706 $195,294 $500,000
Financial & Audit 5514 $23,000 SO $23,000
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Other Professional Fees 5590 $6,000 S0 $6,000
Building Rental 7010 $100 S0 $100
Equipment Rental 7020 $15,000 S0 $15,000
Telephones 7211 $100 S0 $100
Cellular Phones 7213 $6,000 S0 $6,000
Pagers 7214 $100 S0 $100
Interest Payment 7520 $100 S0 $100
General Liability 7541 $5,000 S0 $5,000
Vehicles Insurance 7543 $5,000 S0 $5,000
Indirect Costs 7960 $100 S0 $100
TOTAL OPERATING (ADMINISTRATIVE) $785,294 $267,294 $1,052,588
HOUSING ASSISTANCE PAYMENTS (HAP)

Incentives- Grants 2250 $175,000 S0 $175,000
Rental Assistance - Long Term 5152 $43,961,372 S0 $43,961,372
Rental Assistance - Portability 5155 $100 S0 $100
Utilities Assistance 5180 $100 S0 $100
Utilities Assistance - Emergen 5182 $500,000 S0 $500,000
TOTAL HAP $44,636,572 S0 $44,636,572
CAPITAL

Building Improvements 8130 $100 S0 $100
General Equipment 8418 $100 S0 $100
TOTAL CAPITAL $200 S0 $200
GRAND TOTAL $48,051,131 ‘ $1,153,084 $49,204,215
Summary

Total Admin $4,567,643
Total HAP 544,636,572
Total 8001 Set Up $49,204,215
Total Award $49,204,215

*Expenditures are allocated based on documented time and effort.
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DALLAS COUNTY HEALTH AND HUMAN SERVICES
SECTION 8 VOUCHER PROGRAM
APPROPRIATION FOR MAINSTREAM GRANT 8006

FY2022
Grant 08001 Grant 08071 Grant 08006
Financial
HCVP Programmatic Administration Mainstream FY22
LINE ITEM Allocation Allocation Appropriation
ADMINISTRATIVE
Salaries - Assistant 1020 39,457 13,293 52,750
Salaries - Overtime 1050 - - -
Salaries - Extra Help 1060 - - -
Mileage Reimbursement 1080 - - -
FICA 1111 2,446 824 3,270
Medicare 1112 572 193 765
Sick Leave Payoff 1120 - - -
Insurance -Employer 1140 3,516 1,184 4,700
Fringe Benefits Retirement-Emp 1150 5,496 1,852 7,348
Workers Compensation- County 1190 275 92 367
TOTAL ADMINISTRATIVE 51,762 17,438 69,200
OPERATING
Office Supplies 2160 -
Incentives- Grants 2250 -
Miscellaneous Reimbursables 4440 -
Rental Assistance - Long Term 5152 593,231
Utilities Assistance - Emergen 5182 5,000
Other Miscellaneous 5499 -
Financial & Audit 5514 -
Other Professional Fees 5590 -
TOTAL OPERATING - - 598,231
]
GRAND TOTAL 51,762 17,438 667,431

*Expenditures are allocated based documented time and effort.

H. Fraud Recovery [24 CFR 792.201 (Subpart B)]

If the HA determines that the family committed willful and intentional fraud, the HA will require
the family to repay the entire amount in full or have assistance terminated. If the family’s
assistance is terminated and the repayment agreement has not been met, the money will still
be owed and the HA will enter the names into the Enterprise Income Verification (EIV)
system, under Debts Owed to PHA’s and Terminations and provide a copy of the amount
owed to Financial Administration.
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Before taking action against a family for any perceived fraud, the HA will carefully review
documentation and calculations to ensure there are no errors.

If the HA determines that there was no willful intent to defraud and/or the family willingly
supplied information regarding a violation, the HA will enter into a Repayment Agreement
with the family while the family remains a participant in the program.

1. Rescheduling Repayment Agreement

The HA requires the family to pay the repayment agreement in full within two (2)
years, but not to exceed five (5) years.

If the financial status of a participant changes for the worse and the HA is notified,
the HA will change the schedule of the repayment agreement.

After three delinquent payments, the account will go into default and payment will
be required, in full. If the family has defaulted on a previous repayment agreement,
the HA may:

a) Execute another Repayment Agreement combining all amounts owed.

b) Require payment in full of all other outstanding debts prior to executing another
Repayment Agreement.

c) Require payment in full of all debts owed to the HA and process termination in
addition to collecting the amounts owed.

Determination regarding the execution of additional Repayment Agreements will be
based on the family’s history of repayment and willingness to satisfy the debt. The
final decision is at the discretion of the Housing Agency.

2. Certification of Repayment Agreement, Deposits, and Requirements for
Administrative Fee Retention

HA staff will certify each case to determine if the participant intentionally committed
fraud.

The HA must be the principal party initiating the action to recovery funds from the
family in order to retain any portion of the recovery.

The HA may retain 50% of the fraud recovery amount, actually collected, less any
HUD expenses related to the fraud recovery.

A copy of the Repayment Agreement form, the HA's Recovery Report, and a
cashier’s check or money order will be submitted to Financial Administration at which
point, the Financial Administration will determine the appropriate account.
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Repayment agreement

e The monthly payment amount plus the amount of rent that the tenant pays should
be affordable and not to exceed 40% of the monthly adjusted income. However,
DCHA has the discretion to establish thresholds and policies for repayment
agreement.

e The first payment will be due within 30 days of establishing the repayment
agreement.

e Payments in the form of money order or cashier’s check are to be made payable to
Dallas County Department of Health and Human Services.

e Payments are to be mailed or submitted to the Dallas County Health and Human
Service Section 8 Housing Division.

Accounting Treatment of Fraud Recovery

e Upon receipt of repayment agreement form HA, FA will create an accounts
receivable for the amount of debt owed in the sub-ledger. The AR will be created
by debiting AR (Account No. 12216) and crediting expenditure (Account No. 05152).
Payments received from clients will be credited to AR.

HAP Disbursements

Housing Assistance Payments are processed pursuant to the HAP contract by and
between the landlord/owner and HA. Monthly ongoing HAP will be disbursed on the
first business day of each month. A notification of payment exceptions is provided to
landlords at the Landlord Briefing and certification obtained from landlord (see copy of
Landlord Briefing-Supplement Exhibit L). The following are instances that impact
payments to landlords:

1. Overpayments

If HA determines that the owner is not entitled to the housing assistance payment or
any part of it, HA may deduct the amount of the overpayment from any amount due
the owner (including amount due under any other Section 8 assistance contract).
Amounts adjusted or received from the landlord will be booked to the accounts
receivable ledger. Typically, landlords will receive an overpayment notification with
specific amounts to be repaid and a reason associated for the overpayment. The
program has two ways to resolve the overpaid amounts as follows:

(a) for active landlords: HA will adjust the amount with the next payment issued,
regardless of client for whom the housing assistance payment is intended for;

(b) for inactive landlords: HA will require immediate payback of the overpaid
amount and failure to do so will result in the matter being referred to the district
attorney’s office for further investigation and action. Payments received will be
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credited to account receivable. If, after due process, payment is deemed
uncollectable and is still outstanding past one year then HA will recognize the
amount as bad debt and necessary accounting entries to credit accounts
receivable and debit bad debt account will be made.

2. Backup Withholding

Landlords are responsible for providing accurate information in the IRS W-9 form
required for processing HAP payments. Based on Section 3406 of the Internal
Revenue Code the Dallas County Auditors’ Office (DCAOQ) is required to withhold a
certain percentage (currently 28%, subject to change in the future) of the payments
to landlords when landlords do not provide a correct Name/TIN combination on their
W-9 form. Once the DCAO receives the notice from the IRS, they are required to
disregard any future Name/TIN combination that the landlord furnishes and will
require the landlords to obtain and send a Form SSA-7028 issued by the SSA office
(for sole proprietors) or Letter 147C issued by the IRS (for non-sole proprietors).
The backup withholding will continue to be in effect till the aforementioned
documents are furnished to the DCAO.
3. Withholding for Tax Delinquent Landlords

Housing Assistance Payments to landlords that are delinquent in paying their Dallas
County property taxes will have their rental subsidy payments withheld until such
time as all affected tax accounts are brought current. All rental subsidies coming
due for payment, and withheld hereunder, shall be applied to satisfy amounts due to
Dallas County for outstanding property taxes. Once the landlord’s property tax
accounts are brought current, rental subsidy payments shall resume consistent with
the contractual obligations pertaining to the underlying tenancy.

4. Homestead Exemptions

Landlords claiming homestead exemptions, on rental property, and not residing in
that property, will be held liable for the offence. The matter may be reported to the
central appraisal district for further action and the landlord may be subject to paying
back an amount retroactive to when the violation first occurred. Landlords are
therefore are strictly advised at the landlord briefing to adhere to the local tax laws
when participating in this program.

Termination of HAP Contract Insufficient Funding [24 CFR 982.454]

The HA may terminate the HAP contract if the HA determines, in accordance with HUD
requirement, that funding under the consolidated ACC (Annual Contribution Contract)
is insufficient to support continued assistance for families in the program.

The HA must notify the HUD field office and its financial analyst at the Financial
Management Center (FMC) prior to termination actions due to insufficient funding.
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(Refer Exhibit O.)

When HA determines that the termination of HAP contracts are necessary due to
funding shortfall, the HA will execute terminations immediately (within 45 days). Exhibit
P will show the order until such time that the shortfall amount is addressed. (Refer
Exhibit P.)

Section XlI. Family Self Sufficiency Program Financial Management [24 CFR Part 984]

The HA establish and maintain an escrow account that accrues funds for participants of the
FSS Program. The HA deposit the FSS account funds of all families participating in the
program into a single depository account. The total of the combine FSS account funds is
supported in the HA accounting records by a subsidiary ledger showing the balance
applicable to each FSS family. During the term of the contract of participation the HA credits
the applicable portion of the families rent to the escrow account on a monthly basis.

The FSS Coordinator submits monthly escrow balance of all family’s participating in the
program to Financial Administration. The escrow subsidiary ledger is updated and the
investment income is calculated (based on the rate provided by the Dallas County
Treasurer’s Office) by finance clerk to credit to each family’s FSS account. The subsidiary
ledger is then reviewed by the Grants Management Officer and sent to the Auditor’'s Office
with the Journal Voucher request for their review and transfer of funds to the FSS escrow
account. Statements containing the cumulative FSS contribution amounts, including interest
earned on the amount are issued to each participant on an annual basis.

The amount of a participant’'s FSS accrued funds is disbursed upon completion of program
objectives. The amount in an FSS account, in excess of any amount owed to the HA by the
FSS family is paid to the head of the FSS family when the contract of participation is
completed. Before the final disbursement, the FSS family submits to the HA a certification,
certifying to the best of his/her knowledge and belief that no member of the FSS family is a
recipient of welfare assistance. Welfare assistance, for the FSS program, means income
assistance from Federal or state welfare programs, and includes only cash maintenance
payments designed to meet a family’s ongoing basic needs. If the HA determines that the
FSS family has fulfilled its obligations under the contract of participation before the expiration
of the contract term, and the head of the FSS family submits a certification that, to the best
of his/her knowledge, no member of the FSS family is a recipient of welfare assistance, the
amount in the family’s FSS account, in excess of any amount owed to the HA by the FSS
family is paid to the head of the FSS family.

The FSS Coordinator prepares the final disbursement request memo and submits it to
Financial Administration along with Escrow Statement and Verification of Family Certification
for processing. The Financial Administration clerk prepares request for payments that is
reviewed by Grants Management Officer and approved by Assistant Director of Finance,
Budget and Contracts. The approved request for payment with escrow sub-ledger is then
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sent to the Auditor’s Office for payment to be generated. FSS funds in a participants account
may be forfeited if the HA determines that the “Contract of Participation” is violated in any
manner or terminated due to reasons specified in the contract. Forfeited FSS funds are
treated as program receipts and credited to the housing assistance payment budget.

Section XIlll. Section 8 Home Ownership Program

Introduction

The American dream of home ownership has become a reality for many low and moderate
income families in Dallas County for more than a decade thanks to innovative housing
initiatives by Dallas County Commissioners Court. In 1989 the Commissioners
established the Dallas County Home Loan Counseling Center (DCHLCC) to provide first-
time home buyer home ownership counseling and education programs for low to
moderate income buyers. Expanded home ownership opportunities came with the
addition of the Upfront Cost Assistance Program (UPCAP) in 1992 which provides HOME
and County Bond Refunding Proceeds funds for down payment and closing costs
assistance. Since FY1992, Dallas County UPCAP has made homeownership a reality for
1,339 low and moderate income buyers as a result of direct loans using these funds.

It is the goal of the Section 8 Homeownership Program to expand home ownership
opportunities for Dallas County’s Section 8 participants by assisting them in transitioning
from rental assistance to home ownership through utilization of Section 8 housing choice
vouchers. Homeownership assistance offers families currently receiving Section 8 tenant-
based assistance from Dallas County a new and special housing option. Section 8
participants who are interested in homeownership and meet the Dallas County/HUD
program guidelines are eligible to apply for this program.

Dallas County has the capacity to operate a successful Section 8 Homeownership
Program based on its track record in home ownership programs since 1989. Dallas
County Home Loan Counseling Center has, over the past 26 years of administration of
home ownership programs, had extensive experience in working with all segments of the
home mortgage arena; mortgage lenders, realtors, low income buyers, secondary
mortgage markets and not for profit auxiliary home ownership programs. Also, the
DCHLCC'’s knowledge of the real estate market can help ensure that families are exposed
to housing choices in a range of neighborhoods.

Dallas County has operated a Section 8 rental assistance program since 1994 when it
began with 27 Section 8 certificates. Today the successful Section 8 program operates,
along with the DCHLCC, under the auspices of the County’s Health and Human Services
Department and administers 3710 Section 8 rental vouchers over 3,000 families. While
distinctly different in goals, having both the Section 8 and DCHLCC programs operating
under the same department can make the Section 8 Homeownership Program successful
as all functions of implementation of the program can be completed in-house. The Section
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8 program will play a crucial role in referring eligible clients to the DCHLCC for
participation in the Section 8 Homeownership Program. Over 37% of current Section 8
rental assistance families are currently employed. That could represent a potential base
of persons interested in home ownership.

The ability to use Section 8 housing voucher assistance should prove to be a key resource
in purchasing a home for low income persons. Buying ones home is never easy,
especially for families of limited means. The scarcity of affordable homes, interfacing with
realtors, the mortgage loan process, credit checks, and information gathering, among
other factors in the home buying process can be intimidating for low income first-time
purchasers. However, with the financial assistance available with the Section 8
Homeownership vouchers, education and counseling, and working closely with realtors
and lenders to streamline the home purchase process, this program can be successful.

The Section 8 Homeownership Program Administrative Plan is herein amended
December 2015. Since approval of the Program in FY02, 95 Dallas County Section 8
Rental Voucher tenants have purchased homes. There has been one mortgage
foreclosure to date.

Overview of Section 8 Homeownership Program

The goal of the Section 8 Homeownership Program is to expand home ownership
opportunities for families who are currently receiving County Section 8 rental voucher
assistance and are interested in, and capable of, purchasing their own homes by assisting
them in transitioning from rental to home ownership using Section 8 rental assistance.
This program is completely voluntary and provides participants freedom of choice.

This section of Dallas County’s Section 8 Homeownership administrative plan gives an
overview of County and HUD policies regarding this program. The details regarding the
operations of the program are provided elsewhere in this plan. If something is not
specifically mentioned in this section of the plan, then HUD/Dallas County Section 8
regulations and policies and Dallas County’s Section 8 Administrative Plan for rental
assistance prevail. This Dallas County Section 8 Homeownership Administrative Plan
reflects all applicable HUD final rules and instructions as of July 29, 2005 governing the
program (24 CFR 982.625)

PHA administration of the Section 8 Homeownership Program differs from the tenant-
based rental program in many ways. Dallas County will use the voucher program funding
already under Annual Contributions Contract (ACC) or new tenant-based Section 8
funding for rental or homeownership purposes. The program will limit funding to no more
than 5% of Section 8 housing choice vouchers being converted to Section 8
Homeownership in any given fiscal year. There is no separate or additional funding for
the homeownership program. Dallas County Housing Program has demonstrated
capacity to operate a successful Section 8 Homeownership Program by establishing in
it's Administrative Plan (1) a minimum home owner down payment requirement with at
least the greater of 1% of purchase price or $985 coming from the home owners funds;
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(2) that mortgage financing for purchase of a home comply with FHA or conventional
mortgage’s secondary market underwriting requirements: and (3) has a proven track
record in operating both successful home ownership and Section 8 rental assistance
programs.

Interested participating Section 8 rental assisted families will be told of the Section 8
Homeownership Program availability at the regularly scheduled Section 8 briefings.
Family participation is voluntary. Interested families are referred to the DCHLCC to begin
the process of qualifying to become home owners. Once the DCHLCC has established
eligibility, the family begins home ownership counseling sessions. All program eligibility
criteria is explained to the family. After lender pre-approval, the family has 60 days to find
a home to purchase and execute a real estate sales contract. If the family is unable to
locate a home to purchase in that time period, they may remain in the Section 8 rental
program and reapply at a later date to the homeownership program.

The home selected for purchase may be a property under construction or an already
existing property. The home chosen by the family must pass both an in-house Housing
Quality Standards (HQS) and a Minimum Property Standards (MPS) property inspection
performed by an independent professional home inspector. Any pre-purchase repairs
necessary will be determined by the inspection reports. The home buyer will execute a
real estate contract and apply for mortgage financing. There is no prohibition against
using local or state CDBG or other subsidized financing with the homeownership
program. The lender may consider the Section 8 assistance when underwriting the loan.
The monthly homeownership assistance payment (HAP) check will be sent by Dallas
County to the homeowner with the check jointly made out to the homeowner and the
lender. The homeowner will endorse the HAP check and send it along with their portion
of the mortgage directly to the lender.

Before assistance payments can begin, the family and Dallas County Housing Program
will execute a Astatement of homeownership obligations@. The homeownership housing
assistance payment will equal the lower of (1) the payment standard minus the total tenant
payment, or (2) the family’s homeownership monthly expenses minus the total tenant
payment. The family is responsible for the monthly homeownership expenses not
reimbursed by the housing assistance payment. The DCHLCC will use the utility
allowance schedule applicable to the Section 8 Rental Voucher Program, utilizing the
homeowner’s Bedroom count to determine utility credit. After the homeownership housing
assistance payments begin, the PHA will annually re-examine family income and
composition for continued eligibility and make any appropriate adjustments to the amount
of the monthly assistance payment.

Except for elderly or disabled families, Section 8 Homeownership assistance is for a
maximum of 15 years (for mortgages longer than 20 years) and 10 years for mortgages

with shorter terms.

If the family defaults on the mortgage debt orgoes not fulfill its family obligations per the



signed agreement with Dallas County Housing Program at time of loan closing, the family
will not be allowed back in the Section 8 rental or Section 8 homeownership program.

Qualifications for Homeownership Assistance

Families must meet the general requirements for admission to the Section 8 housing
choice voucher program as set forth in the Dallas County Section 8 Administrative Plan.
Participation in the Section 8 Homeownership Program is voluntary on the part of the
client. The additional eligibility requirements for the Section 8 Homeownership Program
include that the family must: (1) be a first-time home buyer or have a member who is a

person with disabilities; (2) have a minimum gross annual income of the current federal
minimum wage times 2000 hours annually (except for elderly and disabled households)
and a maximum gross annual income not to exceed 80% of the HUD median of family
size currently used by Dallas County Housing Program; (3) or, if a family with a disabled
member, a minimum income of the monthly SSI benefit for an individual living alone (or
paying his or her share of food and housing costs) multiplied by twelve (12) ; (4) be
currently receiving County Section 8 rental voucher assistance; (5) have fully repaid any
outstanding debt owed to Dallas County, landlord, or any other housing authority; (6) not
defaulted on a mortgage securing debt to purchase a home under the home ownership
option; (7) not have any member in household who has a present home ownership
interest in a residence at the start of home ownership assistance; (8) not have available
in savings or other liquid assets 10% or more of the sales price to put toward purchase;
(9) be credit worthy and able to qualify for a mortgage loan at market rate with maximum
housing ratios not to exceed 35% and debt ratios not to exceed 43%.; and (10) budget
shows residual income greater than zero. Residual income is the balance remaining when
monthly expenses are subtracted from net monthly income.

A first-time home owner, except for families with a disabled member, is a household in
which no member has an ownership interest in any residence during the three years
preceding commencement of home ownership assistance, However, a single parent or
displaced homemaker who, while married, owned a home with a spouse (or resided in a
home owned by a spouse) is considered a Afirst-time home owner@ for purposes of the
Section 8 Homeownership Program.

With the exception of disabled and elderly households, each family must demonstrate
that one or more adult members of the family who will own the home at commencement
of home ownership assistance, is employed full-time (an average of 30 hours per week),
and has been so continuously employed for one year prior to execution of the sales
agreement. To what extent an employment interruption, job changes, job training, and
other employment circumstances effect the employment requirement will be considered
by the program administrator.

Homeownership Counseling
In addition to DCHLCC initial briefing meetings, families must complete the DCHLCC's

8-hour Homebuyer education seminar to reggjve assistance. This will be conducted by



the DCHLCC which is a HUD approved counseling agency. This pre-purchase home
ownership education will cover topics of home maintenance, budgeting and money
management, credit counseling, negotiating purchase price, securing mortgage

financing, selecting a home to purchase, fair housing law, predatory lending issues,
RESPA obligations, with additional topics being added as the need arises. Counseling
will be conducted in group and individual setting. Post-purchase counseling will be
required after the family has purchased a home and will include, among other topics,
budget and credit counseling and home maintenance issues. Foreclosure counseling will
be required should the family experience mortgage delinquency.

Real Estate Contracts of Sale and Financing

After approval for the Section 8 Homeownership Program, a family will have 60 days to
locate a home to purchase, execute a real estate contract and submit the contract to
Dallas County Housing Program. For good cause, Dallas County Housing Program may
extend a family’s time to locate a home for an additional 30 days. If the family is unable
to find a home to purchase in this time frame, their Section 8 rental assistance through
the Section 8 Housing Choice Voucher Program shall continue.

A family may choose a new or existing home, condominium, a home in a PUD, or a
townhouse within Dallas County to purchase. If choosing new construction, the home
must be under construction and the foundation laid at the time the real estate contract is
written and the construction completed by time of loan closing by the family. No custom
built new construction is eligible for purchase. Properties built prior to January 1, 1978
are eligible for purchase.

After execution of the real estate contract and the family’s application for mortgage
financing, the family shall close within thirty (30) days. If not closed within this time period,
one (1) extension of thirty (30) days may be approved. If the family is unable to purchase
the home within this time frame, Dallas County Housing Program will continue the family’s
participation in the Section 8 rental assistance program.

The sales contract must provide for inspections of the property that are satisfactory to
Dallas County Housing Program the family, and to CFR 5, Section 982. The sales contract
must also contain a seller certification that the seller is not debarred, suspended, or
subject to a limited denial of participation under 24 CFR part 24. The seller will supply the
buyer with a one year home warranty on the purchased home. The home buyer is
encouraged to renew this warranty each year. Dallas County Housing ,

in its administrative discretion, may deny approval of a seller for any reason provided for

disapproval of an owner under the voucher rggtal program regulations.



It is the responsibility of the family to find its own Realtor for the purpose of finding a home
to purchase. However, DCHLCC will make available a list of interested Realtors to assist
families in the home purchase process.

Financing

Dallas County Housing Program will determine the affordability of the family’s proposed
financing. Mortgage loans must be fixed rate loans, no balloon loans, ARM loans, zero
down program, interest only, or 80/20 loans are eligible. Mortgage loans must be secured
from an acceptable lending institution and can be FHA, VA, or conventional in nature. No
seller financing is allowed. If a mortgage is not FHA insured, Dallas County Housing
Program will require the lender to comply with generally accepted mortgage underwriting
standards consistent with those of HUD/FHA, Ginnie Mae, Fannie Mae, Freddie Mac, or
the Federal Home Loan Bank, or other private lending institution.

Lenders may consider public assistance, employment or other income allowed in the
Section 8 rental assistance program as income when qualifying for the Section 8
Homeownership Program. The lenders may consider these sources of income when
qualifying a family for a house payment. However, Section 8 housing assistance may be
used as a direct reduction or a buy down of the house payment and not as a source of
income. The family would then qualify on the remaining payment after the Section 8 is
applied. By underwriting this way, the family will have other sources of income for other
bills, living expenses and the amount of the remaining mortgage payment after the
Section 8 assistance reduction has been applied.

It is the responsibility of the family to secure its own financing for the home purchase from
a lender. A family may choose any lender it wishes, however, DCHLCC will make
available a list of qualified lenders to assist families in obtaining financing and this list will
be available to the families.

Dallas County Housing Program requires a minimum home buyer down-payment of 3%
of the purchase price for participation in its Section 8 Homeownership Program and
requires that at least 1% or $985.00, whichever is more, come from the families personal
resources. The remaining funds needed for down-payment and closing costs can come
from seller, lender, CDBG, or other first-time home buyer programs contribution, or any
source approved under FHA guidelines. DCHLCC will work closely with non-profit and
secondary mortgage markets advancing the cause of home ownership for people with
disabilities.

At all times, DCHLCC has the discretion to disapprove financing terms it determines

would make the debt for the purchase of the home unaffordable for the family. No co-
signers are allowed under the program, except for persons with disabilities.
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Home Inspections

An in-house Housing Quality Standards (HQS) inspection and an independent
professional home inspection are required prior to purchase of the home. The HQS wiill
be performed by an inspector on the County’s Section 8 housing staff. If, upon inspection,
lead-based paint is found to be present, the seller is to be notified that the lead-based
paint situation exists and must be cleared, and the seller will be given an estimated cost
to complete this. The family nor Dallas County Housing Program is

responsible for this cost. If the property passes the initial HQS inspection, the family
proceeds with ordering and paying for a private home inspection company to perform a
separate home inspection that includes a TREC. The purpose of the HQS inspection is
to indicate that the unit is safe and otherwise inhabitable. The family must provide a copy
of the private market home inspection to Dallas County Housing Program immediately
after this inspection is performed. The home inspection company must be licensed by the
State of Texas and approved by Dallas County Housing Program. Dallas County Housing
Program reviews the inspection results and can deny assistance under the
homeownership program due to the existence of major physical problems and substantial
correction costs. The independent inspection must be selected and paid for by the family.

Homeownership Assistance Payments

While the family is residing in the home, Dallas County Housing Program will pay a
monthly homeownership assistance payment on behalf of the family that is equal to the
LOWER of:

The payment standard minus the total tenant payments, or

The family’s monthly homeownership expenses minus the total tenant payment.
A. Section VIII, page 9

The payment standard for the family is the LOWER of:

The payment standard for the family unit size, or

The payment standard for the size of the home.

If the home is located in an exception payment standard area, Dallas County Housing
Program must use the appropriate payment standard for the exception payment standard
area.

The payment standard for subsequent years will be based on the HIGHER of:

The payment standard at the commencement of homeownership assistance, or

The payment standard in effect at the most recent re-examination of family income and
size.

Dallas County Housing Program will use the same payment standard schedule, payment

standard amounts, and subsidy standards for the homeownership option as for the rental
voucher program.
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Before commencement of Section 8 Homeownership Assistance, the family must execute

a statement of family obligations in the form prescribed by HUD. A family must agree in
writing, to comply with all family obligations under the Section 8 Homeownership
Program. These include (1) attending ongoing homeownership counseling as required by
Dallas County Housing Program; (2) complying with the mortgage terms; (3) not selling
or transferring the home to anyone without permission from Dallas County Housing
Program; (4) not refinancing or adding debt secured by the home without prior approval
from Dallas County Housing Program; (5) not obtaining a

present ownership interest in another residence while receiving homeownership
assistance; and (6) supplying all required information to Dallas County Housing Program,
including but not limited to annual verification of household income, notice of change in
homeownership expenses, notice of move-out, and notice of mortgage default; (7) must
file a Texas Residential Homestead Exemption on their property.

The home must pass both an HQS inspection as well as an independent property
inspection prior to commencement of any homeownership assistance payments.

Upon purchase of a home, the family must execute documentation as required by HUD
and Dallas County Housing Program, consistent with State and local law. In order to
prevent a default on mortgage payments, the Section 8 home buyer must sign a release
of information form allowing Dallas County Housing Program to exchange information

on the participants mortgage status with any necessary parties involved with the home
owners mortgage.

The County HAP Payment each month will be in the form of a dual party check made out
to the lender and the home owner and mailed to the home owner who will then send the
HAP check along with their homeowner portion of the mortgage payment to the lender.

Staff may monitor lender escrow account monthly. There is a minimum $50 per month
home owner contribution toward the mortgage.

If the home buyer is no longer eligible to receive Section 8 Homeownership Assistance,
the home buyer is responsible for the entire mortgage payment to the lender.

Determination of Homeownership Expenses

Dallas County Housing Program will use the same utility allowance and payment standard
schedule as is applicable to the Section 8 rental voucher program. Homeownership
expenses for a homebuyer may only include amounts allowed by Dallas County Housing
Program to cover the following:

(2) Principal and interest on initial mortgage debt and any MIP or PIM incurred to

finance purchase of the home and any refinancing of such debt.
(2) Real estate taxes and public assessments on the home insurance.
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The PHA allowance for maintenance expenses.
The PHA allowance for costs of major repairs and replacements.
The PHA utility allowance for the home

Principal and interest on mortgage debt incurred to finance major repairs, replacements
or improvements for the home.
If the home is a condo or townhome unit, expenses may also include condo/townhome
monthly individual unit operating charges or maintenance fees assessed by the
condo/townhome association.

Maximum Term of Homeownership Assistance

Dallas County Housing Program will annually re-examine family income and composition
and make appropriate adjustments to the amount of monthly homeownership assistance
provided. The maximum terms for Section 8 Homeownership assistance is fifteen (15)
years for mortgages of 20 years or more and ten (10) years for all other mortgages. There
is no term limitation for elderly families or families with disabilities. In the case of an elderly
family, the exception only applies if the family qualifies as an elderly family at the start of
homeownership assistance. In the case of a family with disabilities, the exception applies
if at any time during the receipt of homeownership assistance the family qualifies as a
disabled family. If, during the course of homeownership assistance, the family ceases to
qualify as a disabled or elderly family, the maximum term becomes applicable from the
date homeownership assistance commenced. However, such a family must be provided
at least six (6) months of homeownership assistance after the maximum term becomes
applicable

(provided the family is otherwise eligible to receive homeownership
assistance).Assistance automatically terminates 180 calendar days after the last housing
assistance payment on behalf of the family.

If the family receives homeownership assistance for different homes or from different
PHA'’s the total of assistance term is subject to the regulatory maximum term (15 or 10
years, depending on the length of the initial mortgage to purchase the first unit under the
homeownership option).

Continued Assistance Requirements

Homeownership assistance will only be paid while the family is residing in the home. If
the family moves out of the home, Dallas County Housing Program will not continue
homeownership assistance after the month when the family moves out. The family or
lender is not required to refund to Dallas County Housing Program the homeownership
assistance for the month when the family moves out.

In order to continue to receive homeownership assistance the family must (1) comply with
any ongoing homeownership counseling requirements by Dallas County Housing
Program; (2) comply with the terms of any mortgage securing debt incurred to purchase
the home (or any refinancing of such debt); (3) cannot sell or transfer ownership of the
property without the express written permission of Dallas County Housing Program.
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Upon death of a family member who holds, in whole or in part, title to the home,
homeownership assistance may continue pending settlement of the decedent’s estate,
notwithstanding transfer of title by operation of law to the decedent’s executor or legal
representative, so long as the home is solely occupied by remaining family members.

The family must supply any required information to Dallas County Housing Program in
accordance with the Administrative Plan as well as any additional requirements Dallas
County Housing Program may establish for continuation of homeownership assistance
for the family.

The family will be required to have annual re-examinations of family income and family
composition to determine homeownership assistance as long as this assistance is being
received.

The family may refinance the home to obtain a more favorable interest rate or term,
subject to approval by Dallas County Housing Program. During the time the family
receives homeownership assistance under this program, no family member may have
any ownership interest in any other residential property.

Dallas County Housing Program may deny the family continued participation in the
Section 8 Homeownership Program as well as readmission to the Section 8 rental
voucher program if the family defaults on the mortgage terms and or the family obligations
Dallas County Housing Program has established for the Section 8 Homeownership
Program. The family may request an informal hearing if a current participant that has
defaulted on a mortgage for a Section 8 Homeownership unit is denied a rental voucher.

Adult family members are expected to remain continuously employed, full time, during the
entire period of time that homeownership voucher assistance is provided. Definition of full
time employment is not less than an average of 30 hours per week [24 CFR 982.627 (d)
()]- The income of adult family members who are self-employed must equal to at least
30 hours per week at current hourly minimum wage. A maximum six (6) month grace
period may be extended to participants with approval of the Dallas County Housing
Program, however, periods of full-time unemployment greater than six (6) months
continuously, may result in loss of benefits and participation in the program, at the
discretion of the Dallas County Housing Program. The Dallas County Housing Program
maintains the right to deny more than three (3) six month grace periods per family over
the life of the entire mortgage period. [24 CR 982.633(8)]

The employment requirement does not apply to elderly and disabled families. In addition,
if a family, other than an elderly or disabled family includes a person with disabilities, the
Dallas County Housing Program must grant an exemption from the employment
requirement if the Dallas County Housing Program determines that it is needed as a
reasonable accommodation.

Portability
A family who is eligible for homeownership assistance with Dallas County Housing
Program may purchase a home outside Dallas County Housing Program’s jurisdiction
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provided that the receiving PHA is administering a homeownership program and is
accepting new Section 8 Homeownership families.

The family must attend the briefing and counseling sessions required by the receiving
PHA.

The receiving PHA will determine whether the financing for , and the physical condition
of the unit are acceptable.

The receiving PHA must immediately notify Dallas County Housing Program if the family
has purchased a home within the maximum time established by the PHA.

Recapture of Homeownership Assistance
Dallas County Housing shall not impose or enforce any requirement of the recapture of
voucher homeownership assistance on the sale or refinancing of a home purchased with
assistance under the homeownership option.

Move With Continued Tenant-based Assistance

A family may move with continued tenant based homeownership assistance or rental
voucher assistance if they have fulfilled all of their homebuyer obligations specified in the
Dallas County Housing Program policies governing this program. Dallas County Housing
Program will not commence continued tenant-based assistance for occupancy of a new
unit as long as any family member owns any title or other interest in the prior home.

Dallas County Housing Program will not allow more than one move by the family during
any one year period. Dallas County Housing Program may deny permission for the family
to move based on unfulfilled obligations, affordability, or any other issues that violate this
homeownership rule. Permission to move will also be denied if Dallas County Housing
Program determines that it does not have sufficient funding to provide continued
assistance.

Administrative Fees

HUD does not provide any additional or separate funding for homeownership assistance
under this program. The ongoing Section 8 administrative fee that is paid to Dallas County
Housing Program for the Section 8 rental voucher program is paid to Dallas County
Housing Program each month that homeownership assistance is paid by Dallas County
Housing Program on behalf of the family.

Applicability of Other Requirements
All Fair Housing and Civil Rights laws applicable to the Section 8 rental voucher program
will be applicable to the Section 8 Homeownership Program.

All federal applicable property standards, environmental regulations, relocation, and lead-
based paint requirements applicable to the Section 8 Homeownership Program will be
met.
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Dallas County Section 8 Homeownership Program: DCHLCC Operational Flow Chart

Section 8

Information is given on the Section 8 Homeownership Program option during all regular
Section 8 tenant briefings conducted by Section 8.

Notices are posted in the Section 8 office notifying tenants of availability of homeownership
program.

Section 8 counselors advise tenants, at time of re-examination of income, of the availability
of homeownership program.

All interested Section 8 tenants who meet the minimum requirements (employed at least
one year at required program minimum income and currently on the Section 8 rental
program) will be referred to the Family FSS coordinator for referral to the DCHLCC'’s Section
8 Homeownership Housing Counselor.

Home Loan Counseling Center

DCHLCC counselor will conduct regular group briefings for interested Section 8 tenants
referred by Section 8 rental program.

Interested family will complete pre-qualifying and income/asset/obligations forms and
provide a copy of their credit report to the DCHLCC counselor.

Counselor reviews submitted forms to determine Dallas County eligibility.

Counselor refers family to lender for mortgage pre-approval based on lender’s
criteria/underwriting.

Lender notifies counselor of tenant’s eligibility for a mortgage. DCHLCC approves mortgage
offering.

Tenant takes required pre-purchase home buyer education classes and individual home
buyer counseling provided by DCHLCC.

Tenant is issued a 60-day approval letter to begin the home purchase process.
Counselor gives tenant a list of Realtors who have attended DCHLCC meetings and are
familiar with the Section 8 Homeownership Program and also informs tenants that they are

free to choose any Realtor they would like.

Tenant works with Realtor and DCHLCC to search for a home to purchase.
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Tenant finds home to purchase and submits a real estate contract.

DCHLCC approves real estate contract and advises tenant to proceed with HQS inspection
and private market inspection.

HQS inspection is completed by Section 8 inspector. Copy sent to DCHLCC for
review/approval.

If HQS inspection unit passes and unit is approved by DCHLCC, tenant is instructed to
proceed with getting an independent property inspection. Copy of inspection immediately
sent to DCHLCC for approval.

If inspection contains repairs to be made, DCHLCC will work with Realtor and seller to make
sure that seller makes all required repairs.

DCHLCC finalizes all client paperwork, including all allowances under the program and
sends to lender final payment standard calculation.

DCHLCC conducts pre-closing counseling with tenant to go over all figures and costs
associated with the home purchase.

Lender submits good faith estimate to DCHLCC for review/approval.
Property inspection finals conducted prior to closing.
Title Company sends final closing statement (HUD-1) to DCHLCC for review/approval.

DCHLCC coordinates any/all funds for down payment and closing costs assistance for
tenant to prepare for closing.

DCHLCC housing coordinator accompanies tenant to mortgage closing at Title Company.
Tenant closes on home.

County Section 8 Rental Voucher program is notified of client’s home purchase.

New PIC report is entered into the system.

Homebuyer begins mortgage payments.
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Section XIV. Expanding Housing Opportunities Through Mobility Counseling

Expanding Housing Opportunities [24 CFR 985.3 (g)]

(1)

(@)

3)

(A)

(B)

(®)

(D)

(E)

This indicator applies only to PHAs with jurisdiction in metropolitan FMR areas. The indicator
shows whether the PHA has adopted and implemented a written policy to encourage
participation by owners of units located outside areas of poverty or minority concentration;
informs rental voucher holders of the full range of areas where they may lease units both
inside and outside the PHA's jurisdiction; and supplies a list of landlords or other parties who
are willing to lease units or help families find units, including units outside areas of poverty or
minority concentration. (24 CFR 982.54(d)(5), 982.301(a) and 982.301(b)(4) and
982.301(b)(12))

HUD verification method: The IA annual audit report covering the PHA fiscal year entered on
the SEMAP certification and on-site confirmatory review if performed.

Rating: (i) The PHA’'s SEMAP certification states that:

The PHA has a written policy in its administrative plan which includes actions the PHA will
take to encourage participation by owners of units located outside areas of poverty or minority
concentration, and which clearly delineates areas in its jurisdiction that the PHA considers
areas of poverty or minority concentration;

PHA documentation shows that the PHA has taken actions indicated in its written policy to
encourage participation by owners of units located outside areas of poverty or minority
concentration;

The PHA has prepared maps that show various areas with housing opportunities outside
areas of poverty or minority concentration both within its jurisdiction and neighboring its
jurisdiction; has assembled information about the characteristics of those areas which may
include information about job opportunities, schools, transportation and other services in these
areas; and can demonstrate that it uses the maps and area characteristics information when
briefing rental voucher holders about the full range of areas where they may look for housing;

The PHA'’s information packet for rental voucher holders contains either a list of owners who
are willing to lease (or properties available for lease) under the rental voucher program; or a
current list of other organizations that will help families find units and the PHA can demonstrate
that the list(s) includes properties or organizations that operate outside areas of poverty or
minority concentration;

The PHA'’s information packet includes an explanation of how portability works and includes

a list of portability contact persons for neighboring housing agencies, with the name, address
and telephone number of each, for use by families who move under portability; and
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(F) PHA documentation shows that the PHA has analyzed whether rental voucher holders have

experienced difficulties in finding housing outside areas of poverty or minority concentration

and, if such difficulties have been found, PHA documentation shows that the PHA has
analyzed whether it is appropriate to seek approval of exception payment standard amounts
in any part of its jurisdiction and has sought HUD approval of exception payment standard
amounts when necessary.

The HA is committed to providing its housing participants with the broadest possible range of
housing choices. Actions to be taken will include:

1.

Providing a thorough explanation to voucher holders of where they can move, using maps
showing the various areas in and outside of HA’s jurisdiction, and the location of key facilities
and services. Discussing the advantages of living outside areas of low-income concentration;
[24 CFR 985.3 g.(3)(C)].

Providing a thorough explanation of portability under the Housing program, and including in
the packet a listing of the names and phone numbers of contact persons at neighboring
housing authorities; [24 CFR 985.3 g.(3)(E)].

Providing a voucher holders and participants who wish to move with listings of units throughout
Dallas County currently available for housing participants, and of owners and organizations
operating outside of areas of low-income concentration; [24 CFR 985.3 ¢.(3)(B) & [24 CFR
985.3 g.(3)(D].

Recruiting landlords in neighborhoods of the county where there are low concentrations of
minorities and persons of low income; [24 CFR 985.3 g.(3)(A)].

Evaluating the need for, and seeking HUD approval if necessary for, payment standards
exceeding 110% of the published Fair Market Rent for areas with lower concentrations of low-
income families (applying for sub-market fair market rents); [24 CFR 985.3 g.(3)(F)].

Conducting outreach to owners of rental housing in Dallas County and surrounding
jurisdictions in areas with lower concentrations of low-income families. Outreach efforts will
include periodic advertisements in the newspaper of general circulation, semi-annual
meetings with current and potential owners, and the distribution to owners of informational
materials about the Housing program. [24 CFR 985.3 g.(3)(A)].

Section XV. Resident Advisory Board
On May 4, 2004, Dallas County Commissioners Court approved the development of the Resident Advisory
Board as per U.S. Department Housing and Urban Development Code of Federal Regulations, to
participate only in the development of the HA Plan on an annual basis. The Resident Advisory Board will
present its recommendation(s) on the Administrative Plan to the HA and the HA will submit these
recommendation(s) to the Dallas County Commissioners Court for final approval

(Housing Choice Voucher Program Guidebook 3-8).
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Section XVI. Disposition of Property (equipment and furniture over $5,000)
The HA will adhere to Dallas County management guidelines of personal property disposition policy in the
event of disposing of excess and obsolete furniture and equipment.

Section XVII. Affirmatively Furthering Fair Housing

The U.S. Department of Housing and Urban Development (HUD) has just released the new Affirmatively
Furthering Fair Housing-Final Rule. Dallas County Housing Agency (DCHA) will work to affirmatively
further fair housing and to remove impediments to housing choice by members of protected
classes. DCHA will update the administrative plan once HUD approves all documents concerning the
new Affirmatively Furthering Fair Housing-Final Rule.

Section XVIII. Confidentiality

HUD Privacy Protection Guidance for Third Parties

Dallas County Housing Agency (DCHA) will take actions to safeguard personal identifiable information
of program participants in order to prevent potential breaches of sensitive data as required by U. S.
Department of Housing and Urban Development (HUD . (See PIH Notice 2015-06 & PIH Notice 2010-
15, Exhibit W.)

Section XIX. Displacement Due to Disaster

Dallas County Housing Agency’s (DCHA) policy is to assist displaced individuals/family with vouchers who
are already on the Housing Choice Voucher Program. Displaced person — One who is displaced by
governmental action, or one whose dwelling has been extensively damaged or destroyed as a result of a
disaster declared or otherwise formally recognized pursuant to Federal Disaster Relief Laws.

Section XX. Limited English Proficiency (LEP)

Limited English Proficiency (LEP). Language can be a barrier to accessing important benefits or services
provided by the Housing Choice Voucher (HCV) Program. Therefore, Dallas County Housing Agency
(DCHA) will take affirmative steps to communicate with clients in languages other than English. The client
will be referred to as “Person with Limited English Proficiency”. To assist a client with Limited English
Proficiency, DCHS will use language identification flashcards to identify the client’s language. Staff with
multi-lingual abilities will be available for interpreting. Various translation services will be provided as
needed.

Section XXI. Definitions

Absorption - In portability, the point at which a receiving HA stops billing the initial HA for assistance on
behalf of a portability family. The receiving HA uses funds available under the receiving HA consolidated
ACC.

Administrative fee - Fee paid by HUD to the PHA for administration of the program. See Sec. 982.152.
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Administrative fee reserve (formerly “~“operating reserve") - Account established by PHA from excess
administrative fee income. The administrative fee reserve must be used for housing purposes. See Sec.
982.155.

Administrative plan - A document that describes the HA policies for administration of the tenant-based
program.

Admission - The effective date of the first HAP contract for a family (first day of initial lease term) in a
tenant-based program. This is the point when the family becomes a participant in the program.

Applicant (applicant family) - A family that has applied for admission to a program, but is not yet a
participant in the program

Citizen - Citizen/national of the United States.

Common Law Marriage — also known as marriage without formalities or informal marriage is a valid and
legal way for a couple to marry in Texas. Texas law states that a common law marriage may be proved
by evidence that:

Both parties must mutually agree that they are married. You cannot marry someone else without his
or her consent.

Both parties must tell other people that they are married. You can demonstrate this by, for example,
introducing the other party as your spouse, co-signing leases as a married couple, or filing joint tax returns
or credit card applications as spouses.

The parties must live together in Texas as husband and wife. If for example, the parties acted as
husband and wife in another state but did not present themselves as married to people in Texas, then the
parties are not eligible for informal marriage in Texas.

Declaration of Informal Marriage. If you and your spouse satisfy the following criteria, then together you
can sign a Declaration of Informal Marriage with the county clerk. Once signed and submitted, the
declaration is a valid proof of marriage and you are considered married for all legal purposes.

Contiguous MSA - In portability, an MSA that shares a common boundary with the MSA in which the
jurisdiction of the initial HA is located

Continuously assisted - An applicant is continuously assisted under the 1937 Housing Act if the family
is already receiving assistance under any 1937 Housing Act program when the family is admitted to the
voucher program.

Dating violence — Violence committed by a person: (1) Who is or has been in a social relationship of a
romantic or intimate nature with the victim; and (2) Where the existence of such a relationship shall be
determined based on a consideration of the following factors: (i) The length of the relationship; (ii) the
type of relationship: and (iii) the frequency of the interaction between the person involved in the
relationship.

Different Generations — Different generations are defined as “family members from different eras”
(i.e., grandparents / parents; parents / children, etc) (New York State of Opportunity Homes and Community Renewal Section 8

Administrative plan)

Disabled person — One who is under a disability as specified in Section 223 of the Social Security Act
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(42 U.S.C. 423) or in Section 102(b)(5) of the Developmental Disabilities Services and Facilities
construction Amendments of 1970 (42 U.S.C. 6001(7)).

Disabled family — A family whose head, spouse, or sole member is a person with disabilities.

Displaced person — One who is displaced by governmental action, or one whose dwelling has been
extensively damaged or destroyed as a result of a disaster declared or otherwise formally recognized
pursuant to Federal Disaster Relief Laws.

Drug-related criminal activity — Term means: (1) Drug-trafficking; or (2) lllegal use, or possession for
personal use, or a controlled substance (as defined in section 102 of the Controlled Substances Act (21
U.S.C. 802).

Drug-trafficking- The illegal manufacture, sale or distribution, or the possession with intent to
manufacture, sell or distribute, or a controlled substance (as defined in section 102 of the Controlled
Substances Act (21 U.S.C. 802).

Domicile - The legal residence of the household head or spouse as determined in accordance with State
and local law.

Domestic violence — Includes felony or misdemeanor crimes of violence committed by a current or former
spouse or intimate partner of the victim, by a person with whom the victim shares a child in common, by
a person who is cohabitating with or has cohabitated with the victim as a spouse, by a person similarly
situated to a spouse of the victim under the domestic or family violence laws of the jurisdiction receiving
grant monies, or by any other person against an adult or youth victim who is protected from that person’s
acts under the domestic or family violence laws of the jurisdiction.

Elderly person - A person who is at least 62 years of age.

Extremely Low-Income (ELI) — Appropriations Act amends section 3 of the 1937 Act. ELI families are
defined as very low-income families whose income does not exceed the higher of the Federal poverty
level or 30 percent of Area Median Income.

Fair market rent (FMR)- The rent including the cost of utilities (except for telephone), that would be
required to be paid in the housing market area to obtain privately owned, existing, decent, safe and
sanitary rental housing of modest (non-luxury) nature with suitable amenities. FMR for existing housing
are established by HUD for housing units of varying sizes (humber of bedrooms), and are published in the
Federal Register in accordance with 24 CFR part 888.

Family - One or more persons who share goals and values, have commitments to one another, and reside
usually in the same place. Family includes, but is not limited to the following, regardless of actual
perceived sexual orientation, gender identity, or marital status. (1) A “family” may be a single person or a
group or persons. (2). A “family” includes a family with a child or children. (3) A group of persons
consisting of two or more elderly persons or disabled persons living together, or one or more elderly or
disabled persons living with one or more live-in aides is a family. (4) a single person family may be(i) an
elderly person, (ii) a displaced person, (iii) a disable person and, (iv) any other single person. (5) A child
who is temporarily away from the home because of placement in foster care is considered a member of
the family. Sexuality orientation — homosexuality, heterosexuality, or bisexuality. Gender identity — actual
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or perceived gender-related characteristics.

Family rent to owner - In the voucher program, the portion of rent to Owner paid by the family. For
calculation of family rent to owner, see Sec. 982.515(b).

Family self-sufficiency program (FSS program) - The program established by a PHA in accordance
with 24 CFR part 984 to promote self-sufficiency of assisted families, including the coordination of
supportive services (42 U.S.C. 1437u).

Family share - The portion of rent and utilities paid by the family. For calculation of family share, see
Sec. 982.515(a).

Family Unit Size — The appropriate number of bedrooms for a family.

Fixed - “Fixed” Source of Income — Income that consists solely of periodic payments at reasonably
predictable levels such as:

e Social Security, SSI, and SSDI

e Federal, State, Local or Private Pensions

e Annuities or other retirement benefit programs, insurance policies, disability or death benefits
or other similar types of periodic receipts.

e Any other source of income subject to adjustment by a verifiable COLA or current rate of
interest.

FMR — Fair market rent

Gross rent - The sum of the rent to owner plus any utility allowance.

HA — Housing Agency

HAP contract - Housing assistance payments contract.

Homeownership assistance - Assistance for a family under the homeownership option. There are two
alternative and mutually exclusive forms of homeownership assistance by a PHA for a family: monthly
homeownership assistance payments, or a single down payment assistance grant. Either form of

homeownership assistance may be paid to the family, or to a mortgage lender on behalf of the family.

Housing Agency (HA) — A state, county, municipality or other governmental entity or public body
authorized to engage in or assist in the development or operation of low-income housing.

Housing Assistance Payment (HAP) — The monthly assistance payment by an HA. The total assistance
payment consists of: (1) a payment to the owner for rent to owner under the family’s lease. (2) An
additional payment to the family if the total assistance payment exceeds the rent to owner. In the
certification program, the additional payment is called a “utility reimbursement”.
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Housing Assistance Payments contract (HAP Contract ) — A written contract between an HA and an
owner, in the form prescribed by HUD headquarters, in which the HA agrees to make housing assistance
payment to the owner on behalf of an eligible family.

Housing Quality Standards (HQS) — The HUD minimum quality standards for housing assisted under
the tenant-based programs.

HUD — The United States Department of Housing and Urban Development.

HUD requirements — HUD requirements for the Housing Choice Voucher programs. HUD requirements
are issued by HUD headquarters, as regulations, Federal Register notices or other binding program
directive.

Immediate family member means, with respect to a person: (1) A spouse, parent, brother or sister, or
child of that person, or an individual to whom that person stands in loco parentis: or (2) Any other person
living in the household of that person and related to that person by blood or marriage.

Independent student — A student that meet one or more of the following criteria:

1. The individual is 24 years of age or older by December 31 of the award year;

2. The individual is an orphan, in foster care, or a ward of the court or was an orphan, in foster care, or
a ward of the court at any time when the individual was 13 years of age of older;

3. The individual is, or was immediately prior to attaining the age of majority, an emancipated minor or
in legal guardianship as determined by a court of competent jurisdiction in the individual's State of
legal residence;

4. The individual is a veteran of the Armed Forces of the United States (as defined in subsection (c)(1)
of HEA) or is currently serving on active duty in the Armed Forces for other than training purposes;

5. The individual is a graduate or professional student;

6. The individual is a married individual,

7. The individual has legal dependents other than a spouse;

8. The individual has been verified during the school year in which the application is submitted as either

an unaccompanied youth who is a homeless child or youth (as such terms are defined in section 725
of the McKinney-Vento Homeless Assistance Act) (42 U.S.C. 11431 et seq.), or as unaccompanied,
at risk of homelessness, and self-supporting, by—
a. alocal educational agency homeless liaison, designated pursuant to section 722(g)(1)(J)(ii)
of the McKinney-Vento Homeless Assistance Act;
b. the director of a program funded under the Runaway and Homeless Youth Act or a
designee of the director;
c. the director of a program funded under subtitle B of title IV of the McKinney-Vento Homeless
Assistance Act (relating to emergency shelter grants) or a designee of the director; or
d. afinancial aid administrator
9. Theindividual is a student for whom a financial aid administrator makes a documented determination
of independence by reason of other unusual circumstances.

Initial PHA - In portability, the term refers to both: (1) a PHA that originally selected a family that later
decides to move out of the jurisdiction of the selecting PHA; and (2) a PHA that absorbed a family that
later decides to move out of the jurisdiction of the absorbing PHA.

Initial payment standard - The payment standard at the beginning of the HAP contract term.
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Initial contract rent— The contract rent at the beginning of the initial lease term
Initial lease term — The initial term of the assisted lease. The initial term must be for at least one year.
Initial rent to owner— The rent to owner at the beginning of the initial lease term

Jurisdiction — The area in which the HA has authority under State and local law to administer the
program.

Lease — A written agreement between an owner and a tenant for the leasing of a dwelling unit to the
tenant. The lease establishes the conditions for occupancy of the dwelling unit by a family with housing
assistance payment under a HAP Contract between Landlord and the HA.

Lease addendum- An addition to the lease between the tenant and the owner, the lease language by
HUD.

1937 Housing Act program — Any of the following programs:

(1) The public housing program or Indian housing program

(2) Any program assisted under Section 8 of the 1937 Act including assistance under a
Section 8 tenant-based or project-based program.

(3) The Section 23 leased housing and housing assistance programs.

Major life activity — Those activities that are of central importance to daily life, to include but not limited
to, seeing, hearing, walking, breathing, performing manual tasks, caring for one’s self, learning, and
speaking.

Medical expenses — Medical expenses, including medical insurance premiums that are anticipated during
the period for which annual income is computed, and that are not covered by insurance. (A deduction for
elderly or disabled families only).

Non-citizen — A person who is neither a citizen nor a national of the United States

Owner — Any person or entity with the legal right to lease or sublease a unit to a participant.

Participant (participant family) — A family that has been admitted to the HA program, and is currently
assisted in the program. The family becomes a participant on the effective date of the first HAP contract
executed by the HA for the family.

Payment standard — In the voucher program, an amount used by the HA to calculate the housing
assistance payment for a family. Each payment standard amount is based on the fair market rent. The

payment standard is the maximum monthly subsidy payment.

Person with a Disability — (1) A individual with a physical or mental impairment that substantially limits
one or more major life activities; (2) a individual who is regarded as having such an impairment; and (3) a
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individual with a record of such an impairment.
PHA — Public housing agency (Public housing agency and housing agency mean the same thing.)

PHA plan - The annual plan and the 5-year plan as adopted by the PHA and approved by HUD in
accordance with part 903 of this chapter.

Portability — Renting a dwelling unit with Housing Choice tenant-based assistance outside the jurisdiction
of the initial HA

Premises — The building or complex in which the dwelling unit is located, including common areas and
grounds.
Program — The Housing Choice Voucher Program

Physical or mental impairment — Includes, but is not limited to, such diseases and conditions as
orthopedic, visual, speech and hearing impairments, cerebral palsy autism, epilepsy, muscular dystrophy,
multiple sclerosis, cancer, heart disease, diabetes, Human Immunodeficiency Virus infection, mental
retardation, emotional illness, drug addiction (other than addiction caused by current, illegal use of a
controlled substance) and alcoholism.

Reasonable Accommodation — A change, exception, or adjustment to a rule, policy, practice, or service
that may be necessary for a person with a disability to have an equal opportunity to use and enjoy a
dwelling.

Reasonable rent — A rent to owner that is not more than either: (1) rent charged for comparable units in
the private unassisted market; or (2) rent charged by the owner for a comparable assisted or unassisted
unit in the building or premises.

Receiving HA — In portability, an HA that receives a family selected for participation in the tenant-based
program of another HA. The receiving HA issues a certificate or voucher, and provides program
assistance to the family.

Rent to owner— The monthly rent payable to the owner under the lease. Rent to owner includes payment
for any services, maintenance and utilities to be provides by the owner includes payment for any services,
maintenance and utilities to be provided by the owner in accordance with the lease.

Special admission — Admission of an applicant that is not on the HA waiting list, or without considering
the applicant’s waiting list position.

Stalking means — (1)(i) To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass,
or intimidate another person; and (ii) to place under surveillance with the intent to kill, injure, harass, or
intimidate another person; and (2) In the course of or as a result of, such following, pursuit, surveillance,
or repeatedly committed acts, to place a person in reasonable fear of the death of, or serious bodily injury
to, or to cause substantial emotional harm to (i) That person, (ii) A member of the immediate family of that
person or (iii) The spouse or intimate partner of that person.
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Student — All students enrolled either full-time or part-time at an institution of higher education.

Subsidy standards - Standards established by a PHA to determine the appropriate number of bedrooms
and amount of subsidy for families of different sizes and compositions.

Suspension — Stopping the clock on the term of a family’s certificate or voucher, for such period as
determined by the HA, from the time when the family submits a request for HA approval to lease a unit,
until the time when the HA approves or denies the request.

Tenant — The person or persons (other than a live-in aide) who execute the lease as lessee of the dwelling
unit

Tenant rent — The amount of rent to be paid by the tenant
Tuition — See PIH 2015-21 (Exhibit V. Pg. 155)
Unit — Dwelling unit

Utility reimbursement — The amount, if any, by which any utility allowance for family-paid utilities or other
housing services exceeds the total tenant payment.

Violent criminal activity — Any illegal criminal activity that has as one of its elements the use, attempted
use, or threatened use of physical force against the person or property of another.

Voucher (rental voucher) — A document issued by an HA to a family selected for admission to the
voucher program. The voucher describes the program and the procedures for HA approval of a unit
selected by the family. The voucher also states the obligations of the family under the program.
Voucher holder — A family holding a voucher with unexpired search time.

Voucher program — Housing Choice Voucher Program.

Waiting list admission — An admission from the HA waiting list.
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Exhibit A. Landlord Briefing Packet

Dallas County Organizational Chart

The Purpose of Dallas County Housing Agency

Housing Choice Voucher Program (HCVP) “What it is and How it Works”
Landlord Notice Letter

Housing Quality Standards (HQS) Inspections Section

Thirteen (13) HQS-HUD Inspection Regulation & Type of Inspections

Checklist for HQS
Abatement
Rent Reasonableness
Eligible and Ineligible Types of Housing
Inspection Form
Housing Section

Contractual Relationships in the Housing Choice Voucher Program (HQS)

Dallas County Housing Agency (DCHA) Area of Jurisdiction
Foreclosure

Landlord Request Form

Notices

City of Dallas Ordinance 27751

New Texas Law Regarding Smoke Alarms

When Assistance is Paid by DCHA

Disapproval of Owner Participation

Steps to Leasing a Property on DCHA Housing Choice Voucher Program
Steps to Leasing Overview Step 1: Screen and Selection of Family
Step 2: Request for Tenancy Approval and Landlord Packet

Step 3: Submit Request for Tenancy Approval (RFTA) to DCHA
Step 4: HQS Inspection and Rent Reasonableness Survey

Steps 5, 6, & 7: Contract Rent Approval, Contract Executed & Client Move-In
Step 8: Landlord/Owner Receives HAP payment

Dallas County Housing Agency Responsibilities

Owner/Landlord Responsibilities

Family Responsibilities

How to Determine Rent

Housing Choice Voucher [HUD-52646]

Fair Market Rent (FMR) FY 2014-2015 Maximum Subsidy Standards
Utilities Allowances (Single Family/Duplex/Manufacture Homes)
Utilities Allowances (Apartments/Town Homes/Condos)

Request for Tenancy Approval (RFTA)

New Admission Letter to Owner/Management

Housing Choice Voucher Program Overview & The Leasing Process
Leasing Process

Proposed Contract Rent

Fourteen (14) Acceptability Requirements a Unit Must Meet to Satisfy HQS
Request for Tenancy Approval (RFTA) Form

Landlord/Manager Responsibilities
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Landlord Briefing Supplement

Verification of Deposit Form

Move-In Authorization Form

Unit Ready For Inspection Notice

Disclosures of Information on Lead-Based Paint & Hazards
Request for Tax Payment (W-9)

Owner Information and Management Company Information
Housing Assistance Payment Contract (HAP Contract)
Lease Addendum (Drug Free)

Contract and Lease Agreement Amendment

Notice of Intent to Move

Request for Rent Increase

Expanding Housing Opportunities

Dallas County Zip Codes

Portability

Local Housing Agencies

Reasonable Accommodations

Women Reauthorization Act (VAWA)

Fair Housing Booklet

Termination of Section 8 Housing Choice Voucher Assistance Letter
Initial Payments (8-10 Weeks)

Direct Deposit

Steps to Leasing a Property on DCHA
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Exhibit B. Income Limits
FY 2021

Number of Persons in Family Maximum Annual Income Limit

1 30% of Median - $18,700
Very Low Income - $ 31,150

Lower Income - $ 49,850

2 30% of Median - $ 21,400
Very Low Income - $ 35,600

Lower Income - $57,000

3 30% of Median - $ 24,050
Very Low Income - $ 40,050

Lower Income - $64,100

4 30% of Median - $ 26,700
Very Low Income - $ 44,500

Lower Income - $71,200

5 30% of Median - $ 31,040
Very Low Income - $ 48,100

Lower Income - $76,900

6 30% of Median - $ 35,580
Very Low Income - $ 51,650

Lower Income - $82,600

7 30% of Median - $ 40,120
Very Low Income - $ 55,200

Lower Income - $ 88,300

8 30% of Median - $ 44,660
Very Low Income - $ 58,750

Lower Income - $94,000
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Exhibit C. Income Assets

Annual Income Means All Amounts, Monetary or Not, Which:

(1) Go to, or on behalf of, the family head or spouse (even if temporarily absent) or to any other
family member; or

(2) Are anticipated to be received from a source outside the family during the 12-month period
following admission or annual reexamination effective date; and

(3) Which are not specifically excluded in paragraph (C) of this section

(4) Annual income also means amounts derived (during the 12-month period) from assets to which
any member of the family has access.

Annual Income Includes, But is Not Limited to:

(1) The full amount, before any payroll deductions, of wages and salaries, overtime pay,
commissions, fees, tips and bonuses, and other compensation for personal services;

(2) The net income from the operation of a business or profession. Expenditures for business
expansion or amortization of capital indebtedness shall not be used as deductions in
determining net income. An allowance for depreciation of assets used in a business or
profession may be deducted, based on straight-line depreciation, as provided in Internal
Revenue Service regulations. Any withdrawal of cash or assets from the operation of a
business or profession will be included in income, except to the extent the withdrawal is
reimbursement of cash or assets invested in the operation by the family;

(3) Interest, dividends, and other net income of any kind from real or personal property.
Expenditures for amortization of capital indebtedness shall not be used as deductions in
determining net income. An allowance for depreciation is permitted only as authorized in
paragraph (B) (2) of this section. Any withdrawal of cash or assets from an investment will be
included in income, except to the extent the withdrawal is reimbursement of cash or assets
invested by the family. Where the family has net family assets in excess of $ 5,000, annual
income shall include the greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current passbook savings rate, as
determined by HUD;

(4) Saving and checking accounts are the most common assets. To determine the value of these
accounts, DCHA will use count the current balance of the saving and or the checking account.

(5) The fullamount of periodic amounts received from Social Security, annuities, insurance policies,
retirement funds, pensions, disability or death benefits, and other similar types of periodic
receipts, including a lump-sum amount or prospective monthly amounts for the delayed start of
a periodic amount or prospective monthly amounts for the delayed start of a periodic amount
(except as provided in paragraph (C)(14) of this section);

(6) Payments in lieu of earnings, such as unemployment and disability compensation, worker’'s
compensation and severance pay ( except as provided in paragraph (C)(3) of this section);

(7) Welfare assistance. If the welfare assistance payment includes an amount specifically
designated for shelter and utilities that is subject to adjustment by the welfare assistance agency
in accordance with the actual cost of shelter and utilities, the amount of welfare assistance
income to be included as income shall consist of:

(i) The amount of the allowance or grant exclusive of the amount specifically designated for
shelter or utilities; plus
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(i) The maximum amounts that the welfare assistance agency could in fact allow the family for
shelter and utilities. If the family’s welfare assistance is ratably reduced from the standard
of need by applying a percentage, the amount calculated under this paragraph shall be the
amount resulting from one application of the percentage;

(8) Periodic and determinable allowances, such as alimony and child support payments, and
regular contributions or gifts received from organizations or from persons not residing in the
dwelling;

(9) All regular pay, special pay and allowances of a member of the Armed Forces (except as
provided in paragraph (C)(7) of this section).

Annual Income Does Not Include the Following:

(1) Income from employment of children (including foster children) under the age of 18 years;

(2) Payments received for the care of foster children or foster adults (usually persons with
disabilities, unrelated to the tenant family, who are unable to live alone);

(3) Lump-sum additions to family assets, such as inheritances, insurance payments (including
payments under health and accident insurance and worker's compensation), capital gains and
settlement for personal or property losses (except as provided in paragraph (B)(5) of this
section);

(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of
medical expenses for any family member;

(5) Income of a live-in aide, as defined in 24 CFR 5.403;

(6) The full amount of student financial assistance paid directly to the student or to the educational
institution;

(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile fire;
(i) Amounts received under training programs funded by HUD;

(i) Amounts received by a person with a disability that are disregarded for a limited time for
purposes of Supplemental Security Income eligibility and benefits because they are set
aside for use under a Plan to Attain Self-Sufficiency (PASS);

(iif) Amounts received by a participant in other publicly assisted programs which are specifically
for or in reimbursement of out-of-pocket expenses incurred (special equipment, clothing,
transportation, child care, etc.) and which are made solely to allow participation in a specific
program;

(iv) Amounts received under a resident service stipend. A resident service stipend is a modest
amount (not to exceed $ 200 per month) received by a resident for performing a service for
the HA or owner, on a part-time basis, that enhances the quality of life in the development.
Such services may include, but are not limited to, fire patrol, hall monitoring, lawn
maintenance, resident initiatives coordination, and serving as a member of the HA’s
governing board. No resident may receive more than one such stipend during the same
period of time;

(v) Incremental earnings and benefits resulting to any family member from participation in
qualifying State or local employment training programs (including training programs not
affiliated with a local government) and training of a family member as resident management
staff. Amounts excluded by this provision must be received under employment training
programs with clearly defined goals and objectives, and are excluded only for the period
during which the family member participates in the employment training program;

(9) Temporary, nonrecurring or sporadic income (including gifts);
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(10) Reparation payments paid by a foreign government pursuant to claims filed under the laws of
that government by persons who were persecuted during the Nazi era;

(11) Earnings in excess of $480 for each full-time student 18 years old or older (excluding the head
of household and spouse);

(12) Adoption assistance payments in excess of $480 per adopted child;

(13) Deferred periodic amounts from supplemental security income and social security benefits
that are received in a lump sum amount or in prospective monthly amounts.

(14) Amounts received by the family in the form of refunds or rebates under State or local law for
property taxes paid on the dwelling unit;

(15) Amounts paid by a State agency to a family with a member who has a developmental disability
and is living at home to offset the cost of services and equipment needed to keep the
developmentally disabled family member at home; or

(16) Amounts specifically excluded by any other Federal statute from consideration as income for
purposes of determining eligibility or benefits under a category of assistance programs that
includes assistance under any program to which the exclusions set forth in 24 CFR 5.609 (c)
apply. A notice will be published in the Federal Register and distributed to HA's and housing
owners identifying the benefits that qualify for this exclusion. Updates will be published and
distributed when necessary.

Annualize of Income:

If it is not feasible to anticipate a level of income over a 12-month period (e.g., seasonal or cyclic
income), or the HA believes that past income is the best available indicator of expected future
income, the HA may annualize the income anticipated for a shorter period, subject to a
redetermination at the end of the shorter period.

Exhibit D. Briefing Package Contents

Authorization for the Release Information/Privacy Act Notice (HUD 9886)
Authorization for the Release Information/Privacy Act Notice (DCHA)
Enterprise Income Verification (EIV)

Obligation to Report a Change in Household’s income

Applicants Searching for Housing (Voucher 60 days)

What you should know about EIV (RHIIP)

Debts owed to Housing Agencies and Termination (HUD 52675)
Personal Declaration Questionnaire (3pages)

Income Checklist (3 pages)

. Federal Privacy Act Statement (carbon sheet)

. What's expected of tenants receiving rental assistance from Section 8 (carbon sheet)
. Applicant/Tenant Certification (carbon sheet)

. Your Obligation to the Section 8 Housing Program (carbon sheet)

. Obligation of Participants

. Additional adult living in the unit (carbon sheet)

. Statement of Disclosure (carbon sheet)

. Certification of U.S. Citizenship (carbon sheet)

Required Document/Verification for Eligibility Determination (carbon sheet)
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Following documents for Applicants to review and maintain for their records

18. Fact Sheet/ How your rent is determined

19. Computation Worksheet

20. Current Maximum Subsidy Standards

21. Current Utility Allowances (Apartments/ Town Home/ Condos/ and Single Family/ Duplex/ Manufacture Homes)
22. Request for Tenancy Approval (RFTA Example)

23. Request for Tenancy Approval (RFTA)

24. Landlord Listing

25. Expanding Housing Opportunities

26. The advantages of moving to an area that does not have a high poverty concentration
27. Maps/ Demographics

28. Portability Process/ Portability Request /Local Housing Agencies (6 pages)
29. Reasonable Accommodation/ Request

30. Appointment Request Form

31. Termination of Family Assistance

32. Informal Hearing Procedures

33. Request for Housing Choice Voucher Extension

34. Release of Family Information

35. Tenancy Addendum

36. Violence Against Women Reauthorization Act (“VAWA”")

37. Is Fraud Worth It (HUD-1141)

38. Fair Housing is Your Right Pamphlet

39. Are you a Victim of Housing Discrimination(Form HUD-903.1 (1/02)

40. A Good Place to Live (Booklet)

41. Protect your Family from Lead in your Home

42. Renovate Right-Important Lead Hazard information

43. Homeownership / Home Loan Program / Credit repair/ Financial workshops
44. Resource Referrals within surrounding area

45. Employment Services (Back Table)

46. School districts within surrounding areas (Back Table)

I have received the above documents during the Dallas County Housing Agency Tenant Briefing.
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Exhibit E. Portability Procedures and Accounting System

Overview

An eligible Section 8 client may use the voucher to lease a unit anywhere in the United
States where there is a housing agency operating a housing choice voucher program.
Those families are known as portable clients. Dallas County Housing Choice Voucher
Program administers both initial and receiving portability clients.

Initial

Dallas County Housing Choice Voucher Program participants may move to a different
jurisdiction where there is a housing agency operating a housing choice voucher
program. Those vouchers are recognized as portable vouchers and Dallas County
Housing Agency administers the voucher as an Initial HA. The HA in the jurisdiction to
which the family wishes to relocate is called the Receiving HA.

Receiving

Dallas County Housing Choice Voucher Program also accepts the Section 8
participants wishing to relocate from other jurisdiction to Dallas County. Those
vouchers are also recognized as portable vouchers and Dallas County Housing
Agency administers the voucher as a Receiving HA.

Program Procedure

When the Dallas County Housing Agency (DCHA) is the Initial Housing Authority:

i. DCHA will brief the family on the process that must take place to exercise
portability.

ii. DCHA will determine whether the family is income-eligible in the area where the
family wants to lease a unit (if applicable)

iii. DCHA will advise the family how to contact and request assistance from the
Receiving Housing Authority.
iv. DCHA will promptly notify the Receiving Housing Authority to expect the family.

iv. The family will contact the receiving HA, and comply with receiving HA procedures
for incoming portable families.

v. DCHA will immediately mail to the Receiving Housing Authority the most recent

HUD Form 50058 (Family Report) for the family, EIV and related verification
information.
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When the Dallas County Housing Agency (DCHA) is the Receiving Housing Authority:

Vi.

When the portable family requests assistance from DCHA, DCHA will promptly
inform the Initial Housing Authority whether it will bill the Initial Housing Authority
for assistance on behalf of the portable family, or absorb the family into its own
program. When DCHA receives a portable family, the family may be absorbed if
funds are available and a voucher will be issued.

i. The term of the DCHA voucher will not expire before the expiration date of any

Initial Housing Authority's voucher. The DCHA will determine whether to extend the
voucher term. The family must submit a request for tenancy approval to the DCHA
during the term of the DCHA

The DCHA will determine the family unit size for the portable family. The family unit
size is determined in accordance with the DCHA subsidy standards.

. The DCHA will promptly notify the Initial Housing Authority if the family has leased

an eligible unit under the program, or if the family fails to submit a request for
tenancy approval for an eligible unit within the term of the voucher.

If the DCHA opts to conduct a new reexamination, DCHA will not delay issuing the
family a voucher or otherwise delay approval of a unit unless the re-certification's
voucher is necessary to determine income eligibility.

In order to provide tenant-based assistance for portable families, DCHA will perform
all Housing Authority program functions, such as reexaminations of family income
and composition. At any time, either the Initial Housing Authority or the DCHA may
make a determination to deny or terminate assistance to the family in accordance
with 24 CFR 982.552.

Absorption by the DCHA:

If funding is available under the consolidated ACC for the DCHA Voucher Program
when the portable family is received, DCHA may absorb the family into its Voucher
Program. After absorption, the family is assisted with funds available under the
consolidated ACC for DCHA Tenant-Based Program.

Portability Billing

As the Initial Housing Authority, DCHA will promptly reimburse the Receiving
Housing Authority for the full amount of the housing assistance payments made by
the Receiving Housing Authority for the portable family. The amount of the housing
assistance payment for a portable family in the Receiving Housing Authority's
program is determined in the same manner as for other families in the Receiving
Housing Authority's program.

i. DCHA will promptly reimburse the Receiving Housing Authority for 80% of the
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DCHA on-going administrative fee for each unit month that the family receives
assistance under the tenant-based programs and is assisted by the Receiving
Housing Authority. If both Housing Authorities agree, we may negotiate a different
amount of reimbursement.

Financial Administration ltemized Procedures

Initial (port-out)

Case Manager submits the Assistance Authorization Form (AA) (sample copy
attached) along with the Part Il A of Form HUD-52665 (sample copy attached) to
the Financial Administration (FA). FA make payments to the receiving HA based
on information on this form.

. FA will then generate a Request for Payment to reimburse the receiving HA for

100% of the HAP made by the receiving HA and the administrative fee. The
administrative fee is 80% of the Dallas County's column B fee factor.

FA records all accounts payable/payment information of receiving HA and
generates a sub-ledger (see attached sample) to reflect the portability transaction

Case Manager provides form HUD-52665 in the event of the receiving HA
absorbing the family into their program, in which case FA terminates payments to
the initial HA.

Receiving (port-in)

Case Manager submits the Assistance Authorization Form (sample copy attached)
along with the Part Il A of Form HUD-52665 to Financial Administration (FA). FA
makes HAP payments based on information in this form.

. FA will then generate Request for Payments to pay the total amount of client's HAP.

iii. FA generates invoices (sample copy attached) for all initial HA's. The invoice

contains the monthly HAP due and the administrative fee which is 80% of the initial
HA's column B fee factor.

. FA records all accounts payable/payment information of receiving HA and

generates a sub-ledger (see attached sample) to reflect the portability transaction
Case Manager provides form HUD-52665 in the event of Dallas County absorbing
the family into our program in which case FA terminates the invoicing (to the Initial
HA) for the said client.
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c. Ongoing Disbursement of Portability Payments/HAP Register

I Each month FA will provide Portability Rental Authorization to Case Managers
for review and sign-off along with the regular HCV rental Authorization to the Case
Managers.

ii. Case Managers will provide appropriate approval on the Rental Authorization and
submit the HAP register (copy of sample excerpt) to the FA.

iii. Case Managers will also notify the FA and provide amended contract along with
the AA in the event that any rental, utility or administrative fee amount changes. FA
will incorporate the required changes.

Exhibit F. Initial Inspection of Units
[24 CFR 982.305]

Prior to the start of a new HAP contract, an initial inspection must be conducted. This process, started
by the Case Managers, is done when a written initial request is submitted.

Once the inspection clerk has received the initial request, he/she will enter the request into the computer
and tentatively assign it to one of the inspectors. The clerk will then date the initial request and forward
it on to the Inspections Supervisor for final approval.

The Inspections Supervisor will review the request and determine based on workload, if the initial
inspector assigned will conduct the inspection. At times, the initial request will have to be reassigned
to another inspector due to illness, vacation, work load and special projects.

Once assigned, the inspector has five (5) working days to complete and return the inspection and a
completed rent reasonable form to the inspections supervisor. The inspection supervisor will have one
(1) working day to review for correctness and then forward the inspection packet to the inspections
clerk. The clerk will have two (2) working days to impute the results and return the completed passed
initial inspection and rent reasonable form to the case manager. Should the unit fail, and corrective
action needed, the owner will have thirty (30) days to make the repairs. The unit will fail if the utilities
are not on at the time of inspection. The owner will have to activate the utilities prior to the tenant
moving in. Once the repairs have been made and the unit has been re-inspected, then the process
may move forward.

Under no circumstances will a HAP contract be initiated or signed, until a passed inspection and a rent
reasonable has been completed, entered and submitted back to the case manager.
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Exhibit G. Annual Inspection of Units
[24 CFR 982.404 - 982.405, & 24 CFR 983.204]

At least once a year, 90 days prior to the anniversary date of the HAP contract. The HA will conduct
an inspection of each of its assisted units. If the HA determines that the unit is not in compliance with
HQS standards as defined in section 982.401 of the CFR, a notice will be sent to the owner advising
them of the repairs needed. Thirty (30) days will generally be allowed for the owner to make the repairs.
The exception to this will be, if the corrective action needed, is determined by the HA to be

life threatening. In this case the corrective action must take place within 24 hours.

The HA will re-inspect the unit after the time allowed or at a time earlier should the owner notify the HA
that all repairs have been made. If the repairs have not been made after the time allowed, the HAP
contract payments will be abated. The abatement will be in effect until all repairs are made or until the
HAP contract is terminated for non-compliance.

No retroactive payments will be made for the period that the unit is in abatement and not in compliance
with HQS standards.

The HA will bar owners from future participation in the Housing Assistance Program who have three
(3) units abated or terminated for non-compliance with the HQS standards referenced above.

If the unit fails HQS for reasons attributed to the clients miss use of the unit, the client will be notified in
writing, as to the action the client must take to remedy the situation. If the client fails to provide or
maintain in working order any appliances that are provided by the client or when a member or guest of
the family causes damage to the unit beyond normal wear and tear, the family will be given thirty (30)
days to correct the defect. If defect is deemed to be of a life threatening nature, such as the client fails
to pay for utilities that are their responsibility, the client will have 24 hours to take corrective action. If
the defects are not corrected within the time allowed, the HAP contract and the client’s participation in
the program will be terminated.

The client and the owner may request an inspection at any time during the year if a deficiency exists
and if efforts to have the deficiency corrected by the responsible party have failed. The inspection and
the HA follow up will be handled as described above.
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Exhibit H. Reportable Income that is excluded from 50058
1. Welfare income (Food Stamp)

2. Live-in aide income [24 CFR5.403] a person who resides with one or more elderly persons,
or near-elderly persons, or persons with disabilities, and who:

i. Is determined to be essential to the care and well-being of the persons;
ii. Is not obligated for the support of the persons; and
iii. Would not be living in the unit except to provide the necessary supportive services.

3. Earned Income Disallowance (EID) [24 CFR 5.617]

HUD issued a final rule January 19, 2001 in the Federal Register effective for disabled
families who are participants in the Section 8 housing Choice Voucher Program on or after
April 20, 2001. HA's must take all necessary steps to ensure those disabled families eligible
for the mandatory earned income disallowance receive the disallowance.

Amendment to the EID final rule as of March 2016 is applied for a straight 24 month period,
with a clear start date and end date at 100% exclusion [Federal Register/Vol. 81, No.45
March 8, 2016 pg. 12355, Earned Income Disregard(6)].

EID QUALIFICATION:

i. To qualify for the EID, an HCV family must be a program participant, that is it must already
be receiving assistance under HCV program

ii. In addition to qualify for the EID, an HCV family must experience an increase in annual
income that is the result of one of the following three events:

1. Employment by a family member who is a person with disabilities and who was “previously
unemployed” for one or more years prior to employment.

The definition of previously unemployed includes a person who has earned not more than
could be earned working 10 hours per week for 50 weeks at the established minimum wage,;
that is the minimum wage applicable to the locality in which the EID determination is made.

2. Increased earnings by a family member who is a person with disabilities and whose earnings
increased during participation in an economic self-sufficiency program or other job training
program.

An economic self-sufficiency program [24 CFR 5.603(b)] is any program designed to
encourage, assist, train, or facilitate the economic independence of HUD-assisted

families or to provide work for such families.
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New employment or increased earnings by family member who is a person with disabilities
1. and who has received TANF benefits or services within the past six months
If the TANF is received in the form of monthly maintenance, there is no minimum amount.

If the TANF is received in the form of one-time payments, wages subsidies, or transportation
assistance, the total amount received over a six-month period must be at least $50.
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Dallas County Housing Agency has administered HUD Multifamily Housing Conversion Program since
1998. HUD provides tenant based rental assistance to assist eligible residents that are affected by
such action. (Notice PIH 2001-41 (HA))

Special Attention: Public Housing Hub NOTICE PIH 2001-41 (HA) Office Directors; PIH Program
Center

Coordinators; Multifamily Hub Directors; Issued: November 14, 2001 Multifamily Program Center
Directors; Section 8 Public Expires: November 30, 2002 Housing Agencies; and
Owners/Agents

Cross References:

Subject: Section 8 Tenant-Based Assistance (Enhanced and Regular Housing Choice Vouchers) For
Housing Conversion
Actions — Policy and Processing Guidance

1. Purpose. The purpose of this notice is to revise the funding process and several administrative
policies concerning regular and enhanced vouchers provided as the result of Housing conversion actions.

2. Background. Over the past few years and subject to the availability of appropriations, HUD has
provided tenant-based rental assistance in order to assist eligible residents that are affected by several different types
of owner or HUD actions in HUD's Office of Multifamily Housing programs (collectively described as “Housing
conversion actions”). These actions are owner decisions to opt-out of or not renew Section 8 project-based
contracts (opt-outs); owner prepayment of the mortgage or voluntary termination of the mortgage insurance of a
preservation eligible property (preservation prepayments); HUD enforcement actions against the owner
(including termination or non-renewal of a Section 8 project-based housing assistance

payments(HAP) contract); and HUD property disposition activities.

Depending on the Housing conversion action, eligible families receive either regular voucher assistance or
enhanced voucher assistance. Enhanced voucher assistance under Section 8(t) of the United States Housing
Act of 1937 differs from regular housing choice voucher assistance in two major respects. If the family remains
in the project, the family must continue to contribute towards rent at least the amount the family was paying for
rent on the eligibility event, and a higher “enhanced” payment standard is used to determine the amount
of subsidy when the gross rent exceeds the normally applicable PHA payment standard.

This notice supersedes HUD Notice PIH 2000-9. While much of the information in this notice is the
same as the guidance previously provided in HUD Notice PIH 2000-9, the following policy changes and
clarifications are included:

A. The procedures for processing housing choice voucher funding for Housing conversion actions have
been significantly streamlined. In addition, the effective date of the annual contributions contract (ACC) is
specified. (pages 13-17)

B. PHAs are no longer required to cost-justify the

$250 special fee provided for the extraordinary administrative costs associated with a Housing
conversion action. PHAs will automatically receive the full $250 special fee for each occupied unit
covered by the conversion action at the time the funding increment is added to the

PHA’s ACC exhibit. (pages 12-13)
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C. Guidance on the PHA screening of Housing conversion families has been slightly revised to
ensure that the PHA screening of applicant is consistent with the PHA screening policy for regular
admission applicants. (page 6)

D. Additional guidance is provided on determining whether enhanced or regular voucher
assistance is made available to eligible families. (pages 3 - 5 pages 24 - 25)

E. The notice revises information previously provided on owner opt-outs to clarify families assisted
under rent supplement contract that end are only eligible for enhanced voucher assistance under
section 524(d) of the Multifamily Assistance Housing Reform and Affordability Act of 1997 (MAHRA
very in very limited circumstances. (page 18)

F. The notice adds a new component to the owner opt-out category. Eligible low — income families
assisted under a rent supplement contract that terminates but is not covered by section 524 (d)of
MAHRA may now receive regular voucher assistance

in certain circumstances, subject to the availability of appropriations. (page 4)

G. Guidance on the enhanced voucher policy on over-housed families has been expanded. (pages
27 — 29, 35-36)
H. The notice implements a new policy on retaining enhanced voucher protections for eligible

families that do not immediately qualify for a voucher subsidy because the owner’s initial gross rent
following the eligibility event will be less than the family share. (page 25)

l. The FY 2001 Military Construction and FY 2000 Emergency Supplemental Appropriations Act
amended the enhanced voucher statute at 8(t) to provide that families have the right to elect to remain
in the same project with enhanced voucher protection. The Section 8 Renewal Policy Guidebook, issued
by the Office of Multifamily Housing on January 19, 2001, provides guidance on an owner’s
responsibility to accept enhanced voucher assistance on behalf of eligible tenants if the owner opts-out
of the Section 8 project—based contract. The notice clarifies that these same protections also extend to
families that receive enhanced voucher assistance as the result of preservation prepayments. (page
25)

PART I General Programmatic Policies for Housing Conversion Actions

A. Covered housing conversion actions.

B. Common tenant-based programmatic issues for Housing conversion actions.
C. Funding processing issues and the special fee.

D. Funding procedures.

A. Housing Conversion Actions
The following actions constitute “Housing conversion actions” and are covered by this notice.

Preservation prepayments. If appropriations are available, certain residents of preservation eligible properties
(generally Section 236 and Section 221 (d)(3) projects) are eligible for enhanced voucher assistance

when the owner prepays the mortgage or voluntarily terminates the mortgage insurance. Part Il of the notice
covers family eligibility for enhanced vouchers

as a result of a preservation prepayment.

Project-based opt-outs. When an owner chooses to end participation in certain programs by either
opting-out of or not renewing certain expiring Section 8 contracts, eligible low-income residents
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assisted under the expiring Section 8 project - based contract are eligible for enhanced voucher
assistance. The opt-out category includes cases where Section 8 contracts in restructured projects are
converted to tenant-based

assistance in accordance with section 515(c) of the Multifamily Assisted Housing Reform and
Affordability Act of 1997. In the case of a 515(c) opt-out, all families assisted under the expiring contract
are income-eligible for enhanced voucher assistance.

Eligible low-income residents assisted under a rent supplement contract under Section 101 of the
Housing and Urban Development Act of 1965 that ends at expiration of a Section 8 HAP contract for
units in the project are also eligible for enhanced voucher assistance. In the case where a rent
supplement contract ends and there is not an expiring Section 8 project-based contract at the project,
reqular vouchers are provided to the eligible low income families covered by the rent supplement
contract, subject to the availability of appropriations.

HUD enforcement actions. In these cases, HUD is either terminating the Section 8 project-based HAP
contract or not offering the owner the option to renew an expiring Section 8 project-based HAP contract
due to an owner’s failure to comply with the terms of the HAP contract. It includes suspensions and
debarments.

HUD enforcement actions may also result from material adverse financial or managerial actions or
omissions that lead to either owner default under a FHA -insured mortgage (monetary or technical) or
a documented material violation of one or more of the obligations under the project's Regulatory
Agreement.

Eligible families are usually assisted with regular vouchers in these circumstances because families
must move to receive housing choice voucher assistance. Units subject to an enforcement action are
usually not in decent, safe, and sanitary condition.

PHAs must not approve an assisted tenancy if the PHA has been informed that the owner is debarred,
suspended, or subject to a limited denial of participation. Furthermore, PHAs may also disapprove
owner participation in the housing choice voucher program for a number of other grounds described in
the housing choice voucher program regulations. For example, the PHA may disapprove the owner if
an owner has violated obligations under a HAP contract under Section 8 of the 1937 Act; if the owner
has committed fraud, bribery or any other corrupt or criminal act in connection with any federal housing
program; or if the owner has a history or practice of non-compliance with applicable housing standards
leased with Section 8 project - based assistance or leased under any housing program. HUD
encourages the PHA to disapprove a tenancy for any of these grounds in a case where vouchers are
provided because HUD is taking an enforcement action against the owner.

In a few situations, however, families assisted under a Section 8 project - based HAP contract that is
being terminated may be able to remain at the property. In such a case, the project - based families
would qualify for enhanced vouchers. These exceptions are further discussed in detail in Part Il of the
notice.

HUD property disposition (PD). In these cases HUD is selling the property at a foreclosure sale, or is
the mortgagee-in-possession or owner of the multifamily property due to an owner default on an FHA-
insured mortgage and is closing down the property or selling the property to a new owner. Regular
vouchers are provided to assist eligible low-income families in these cases.

B. Common tenant-based program issues for Housing conversion actions.

In general, housing choice voucher program rules, regulations, and requirements apply to special
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admission vouchers made available for families as the
result of Housing conversion actions. Enhanced
vouchers have several unique requirements that are
covered extensively in Part Il of this notice.

The following program guidance is applicable to all Housing conversion actions and both regular and
enhanced voucher assistance.

(1) Tenant-based nature of the assistance. Housing choice vouchers (including enhanced vouchers)
provided as the result of a Housing conversion action are always tenant-based assistance. Families
issued vouchers may elect to use the assistance in the same project and in all cases may choose to
move from the property immediately. Families may immediately move outside of the jurisdiction of the
administering PHA under the portability provisions of the voucher program. There is no guarantee to
the owner that any housing choice voucher assistance will be used at the property for any period of
time. The PHA should emphasize the tenant-based aspect of the assistance when briefing the families,
who may be unfamiliar with the concept of tenant - based assistance and the freedom of choice
associated with a tenant-based subsidy.

(2) PHA screening of families. By agreeing to administer the special admission tenant - based
assistance, the PHA is not relinquishing its authority to screen potentially eligible families or deny
assistance for any grounds allowed by §982.552 and §982.553.

The screening of families and decisions to deny admission to the program must be the same as the
PHA policy for screening regular admissions of families from the PHA waiting list.

The PHA must provide a family with an opportunity for an informal review if it denies the family
admission to the voucher program in accordance with the housing choice voucher regulations. While
the decision to deny assistance rests with the PHA, HUD encourages PHAs to provide an otherwise
eligible resident with the opportunity to enter into a repayment agreement if the sole reason for the
denial is that the family owes the PHA or another PHA rent or other amounts in connection with public
housing or Section 8.

3) Use of owner certifications for determining tenant income. In order to reduce processing time,
HUD permits the PHA to use the owner’'s most recent family income examination if (a) the owner’s
current certification for the family is no more than six months old and (b) the PHA determines that the
owner certifications are acceptable after reviewing a small sample for accuracy. The PHA is never
required to use the owner certifications and may choose to conduct its own income determination and
verification.

Federal law and program regulations require a reexamination of family income and composition at least
annually. Therefore, if the PHA chooses to use the owner’s income certification, the PHA must complete
the subsequent family reexamination within one year of the date of the owner certification, not the date
the PHA accepted the owner certification in lieu of conducting its own determination.

(4) PHA subsidy standards. The PHA issues the housing choice vouchers in accordance with the
PHA subsidy standards, not the actual size of the unit the family is currently occupying. There is a
special rule for enhanced vouchers concerning families who reside in over-sized units and wish to
remain at the property This exception only applies to enhanced voucher assistance and is covered in
Part Il of this Notice.

The normal tenant - based program rules apply in all other cases. The family unit size determined by
the PHA subsidy standards is used to calculate the maximum rent subsidy for the family. The payment
standard for the family must be the lower of the payment standard for the family unit size under the
PHA subsidy standards or the payment standard for the actual size of the unit rented by the family (see
§982.402(c)).
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(5) Term of the voucher. Since these vouchers targeted to specific families adversely affected by HUD
or owner actions in HUD multifamily projects, the PHA is encouraged and expected to provide families
with maximum search time that is reasonably required to locate housing.

(6) Rent reasonableness and approval of tenancy. All regular program requirements concerning the
reasonableness of the rent apply, regardless of whether the vouchers are enhanced vouchers or regular
vouchers. (Reasonable rent is defined at 24 CFR 982.4 as a rent to owner that is not more than rent
charged: (1) for comparable units in the private unassisted market; and (2) for comparable unassisted
units in the premises.) The PHA may not approve a lease until the PHA determines that the initial rent
to owner is a reasonable rent, regardless of whether the family prefers to remain in the family’s current
unit. The PHA must determine the rent requested by the owner is a reasonable rent in comparison to
other comparable unassisted units based on the current condition of the unit. The PHA does not base
the rent reasonableness determination on any pending or planned enhancements to the property. If the
PHA determines the proposed rent is not reasonable, the owner must lower the rent or the family will
have to find another unit in order to benefit from the voucher subsidy.

PHA approval of the assisted tenancy must be in accordance with program requirements, regardless of
whether the family is staying in the unit at the property or moving to a new location. The PHA may not
approve any temporary or short-term leases between the family and the owner. The initial lease term
must be for at least one year unless the PHA has determined for the housing choice voucher program
that a shorter term would improve housing opportunities for the tenant and such shorter term is the
prevailing local market practice (see §982.309).

(7) Housing Quality Standards (HQS) inspections. The PHA must inspect the unit and ensure that
the unit meets the housing quality standards of the program, regardless of whether the family is residing
in a unit that was previously assisted under a Section 8 project - based contract. Under no
circumstances may the PHA make housing assistance payments for any period prior to the date that
the PHA physically inspects the unit and determines the unit meets the housing quality standards. The
PHA does not make any exceptions to the normal housing quality standards used by the PHA and
conducts a complete HQS inspection of the unit.

(8) Timing issues involving HAP contract execution and effective dates. The funding process is
intended to result in issuance of the voucher to the family at least 60 days prior to the target date of the
Housing conversion action. The target date refers to the date that the family would be impacted by a
rent increase or possible displacement as a results of the conversion action. For example, under an
opt-out or HUD enforcement action the target date is the date which the project - based HAP contract
expires or is terminated. For a preservation property, the target date is the earliest date the owner may
increase the rent (no earlier than 60 days following the effective date of the prepayment). However, in
some circumstances it may not be possible to issue the voucher 60 days before the target date.

Before approving a family to lease a dwelling unit with voucher assistance, the PHA must determine
that the following conditions are met: (1) the unit is eligible, (2) the unit has been inspected by the PHA
and passes HQS, (3) the lease includes the tenancy addendum, (4) the rent to the owner is reasonable,
and (5) at the time a family initially receives tenant — based regular voucher assistance for occupancy
of a dwelling unit and where the gross rent of the unit exceeds the applicable payment standard for the
family, the family share (gross rent minus subsidy) must not exceed 40 percent of the family’s adjusted
monthly income. (The 40

percent restriction is not applicable in the case of a family assisted with enhanced voucher assistance.
See part Il of this notice for a detailed discussion of the enhanced voucher subsidy calculation.)

Once these conditions are met, the PHA may approve the unit for leasing. PHAs are reminded that

while the PHA must use best efforts to execute the HAP contract before the beginning of the lease
term, the HAP contract may be executed up to 60 calendar days after the beginning of the lease term
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(see §8982.305(c)). If the HAP contract is executed during this period, the PHA will pay retroactive
housing assistance payments to cover the portion of the PHA approved lease term before execution of
the HAP contract. However, under no circumstances may the PHA make payments to the owner before
the HAP contract is executed. Furthermore, any HAP contract executed after the 60 - day period is void
and the PHA may not pay any housing assistance payment to the owner for that period. In some
circumstances where the funding is not yet available on the target date, this 60 — day window can
prevent unnecessary hardship on the family. For instance, if the unit is approved by the PHA and the
owner is willing to lease the unit to the family with the understanding they will receive HAP payments
retroactively (provided the HAP contract is execute within the following 60 days), the family can be
protected even though the funding is not available. It is crucial that the PHA make the unit approval
determination before the target date, since under no circumstances may an assisted lease term
commence before the date the PHA approves the unit for leasing. While the process is designed to
have the voucher funding available well before the target date, HUD public housing staff and PHAs
may find this 60 - day measure of last resort a valuable tool for completing the transition with no
disruption.

In establishing the effective date of the tenant—based HAP contracts, it is very important to make a
distinction between families who choose to stay in the property and families who choose to move. The
PHA may not approve a tenancy (and execute a housing choice voucher HAP contract) on behalf of a
stayer (family that stays in the project) for a lease term that is effective prior to the target date of the
Housing conversion action. For a family that is moving, however, the PHA may often approve a tenancy
that begins before the target date, since in strong rental markets potential landlords will not hold a unit
vacant.

(9) Initial and subsequent use of vouchers. All housing choice vouchers (enhanced or non-
enhanced) provided in connection with a Housing conversion action are special admission vouchers.
Special admission vouchers differ from regular vouchers in that the assistance is provided by HUD with
a specific family in mind. The PHA must first use the allocation to assist the families targeted for
assistance. The PHA does not consider whether the family is on the housing choice voucher waiting
list or the family’s position on the housing choice voucher waiting list.

When HUD provides vouchers to a PHA as the result of a Housing conversion action, HUD will offer
housing choice voucher funding on a one-for-one replacement basis to make up for the loss of the
affordable housing units in the community, subject to the availability of appropriations. For example, if
an owner is opting—out of a 100 unit Section 8 project-based contract, the Department will offer funding
for 100 vouchers to the

administering PHA. The PHA will use the assistance to assist the eligible families affected by the opt-
out. Any additional vouchers under this allocation (for example, unused vouchers resulting from vacant
units under the expiring project-based contract or units occupied by ineligible families) may be used by
the PHA to assist families on the PHA waiting list.

Similarly, if the owner of a preservation eligible 100 unit Section 236 property prepays the mortgage,
the PHA will receive an allocation of 100 vouchers. If 15 vouchers remain unused after issuance to the
eligible residents of the property, the PHA retains the vouchers and may use them to assist families on
the PHA waiting list. If the PHA uses remaining voucher funding to assist families on the PHA waiting
list, the voucher is simply a regular voucher and does not have any enhanced features.

Note that the one-for-one replacement is based on the number of units impacted by the Housing
conversion action, which may or may not correspond to the total number of units in the project. For
instance, in the case of Section 8 project - based contract pot-out, if the contract is for 50 units and the
property has a total number of 75 units, the PHA would be offered an allocation of 50 units. Likewise,
if an owner is prepaying the mortgage of a 100 unit preservation eligible property, but there is a Section
8 project - based contract for 40 units that is continuing (and will be handled as a separate Housing
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conversion action at the time of contract expiration), the PHA will be offered 60 vouchers under the
one-for-one replacement policy.

If a voucher issued to a family as the result of a Housing conversion action turns over for any reason,
the PHA retains the voucher for use as part of its housing choice voucher program. Note that in case
where an enhanced voucher turns over following initial issuance (i.e., an enhanced voucher participant
leaves the program), the voucher loses its special enhanced characteristics and is subject to all normal
program rules. Inapplicability of the PHA income targeting requirement. In general, not less than 75
percent of the families admitted to a PHA'’s tenant-based voucher program during the PHA fiscal year
must be targeted to families whose annual income does not exceed 30 percent of median income.
Families admitted to the PHA'’s tenant-based voucher program as a result of a Housing conversion
action are not subject to the income targeting requirements of the tenant-based program, and their
admission is not counted in determining whether the PHA is complying with the income targeting
requirement.

C. Funding Processing Issues and the Special Fee.

(1) General information. The tenant-based funding process is complicated by the relatively short amount of
time available to complete the process before families may be adversely affected by a Housing conversion
action. Therefore, the most important step in the entire process is to initiate the funding process as early as
possible. In general, the funding process must begin at least 120 days prior to the target date of the Housing
conversion action (and at least 180 days in cases where families wil have to move to receive voucher
assistance). Failure to initiate the process with sufficient time available is the single greatest obstacle to completing
the Housing conversion action in a satisfactory manner.

Excellent communication between HUD's Offices of

Housing, Public Housing, and the Section 8 Financial Management Center, as well as the owner, the PHA, and the
residents, is critical to the process. Staff responsibility for communication and technical assistance in the Field
Office should always follow program lines of authority.

For example, HUD'’s Office of Housing is primarily responsible for ensuring that the owner is aware of and complies
with any owner requirements. Housing staff also serve as the owner’'s primary HUD contact
throughout the entire conversion process. On the other hand, HUD oversight and management
responsibilities for the housing choice voucher program rests with the Office of Public Housing. This means
the Office of Public Housing is responsible for selecting the PHA that will be asked to administer the tenant-based
assistance. Only the Office of Public Housing may extend aninvitation to a PHA to administer housing choice
voucher assistance. Also, only Public Housing staff should provide technical assistance and guidance on any
related tenant - based program issues.

This does not mean that Housing staff is prohibited from communicating with the PHA or that Public
Housing staff is barred from having discussions with an owner. However, it is important that HUD
guidance and instructions are provided by the appropriate program staff person to avoid any errors or
confusion that may hamper the process.

(2) Special fee for extraordinary costs associated with the covered Housing conversion actions.

@) Background. In order to avoid or at least

minimize any adverse impact of the conversion action on the affected families, the administering PHA
must complete a number of tasks within a relatively short amount of time. These tasks include
completing and submitting the funding application; determining each individual family’s eligibility;
reviewing proposed rents; and conducting housing quality standards inspections on potential units. In the
majority of Housing conversion actions, the PHA will not be able to absorb the increased work-load over
several months but must work with all the potentially eligible residents who are making the transition
simultaneously. The challenge may be further exacerbated by the fact that many or all of the affected
residents either want or are required to relocate.
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Depending on the number of residents affected by the action, PHAs may have to borrow staff from
neighboring agencies in order to promptly process and assist all the eligible families. Given the pressing
deadlines associated with most Housing conversion actions, HUD has encouraged PHAs to begin tasks
such as certifying families and approving units before the PHA actually receives the ACC funding
exhibit.

PHAs will receive a special fee for the extraordinary costs resulting from a covered Housing conversion
action. The purpose of this special fee is twofold: (1) to compensate PHAs for any extraordinary
administrative costs associated with these special purpose allocations; and (2) to ensure PHAs will
receive reimbursement for their efforts in the rare instances where the pending conversion action does
not ultimately happen because of a decision by the owner or HUD. This fee only applies when a PHA
agrees to administer tenant - based assistance for a potential Housing conversion action. The special
fee is only applicable in the case of a Housing conversion action.
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Allowances for

Tenant-Furnished Utilities

and Other Services

Exhibit J. Utility Allowances

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

OMB Approval No. 2577-0169

(exp. 09/30/2010)

Locality
Dallas County

Unit Type

Apartments/Town Homes/Condos

Date (mm/dd/yyyy)

OCTOBER 1, 2021

Utility or Service

Monthly Dollar Allowances

0BR 1BR 2BR 3BR 4 BR 5BR
Heating a. Natural Gas 17.00 21.00 27.00 31.00 38.00
b. Bottle Gas
c. Qil/Electric 12.00 14.00 18.00 20.00 24.00
d. Coal/Other
Cooking | 3. Natural Gas 1.00 4.00 6.00 6.00 8.00
b. Bottle Gas
c. Qil/Electric 2.00 2.00 4.00 4.00 5.00
d. Coal/Other
Other Electric 16.00 18.00 22.00 26.00 30.00
Air Conditioning 11.00 13.00 17.00 19.00 24.00
Water a. Natural Gas 10.00 14.00 17.00 21.00 27.00
Heater
b. Bottle Gas
c. Qil/Electric 8.00 12.00 14.00 18.00 22.00
d. Coal/Other
Water 17.00 25.00 33.00 39.00 50.00
Sewer 6.00 6.00 6.00 6.00 6.00
Trash Collection 22.00 22.00 22.00 22.00 22.00
Range/Microwave 15.00 15.00 15.00 15.00 15.00
Refrigerator 13.00 13.00 13.00 13.00 13.00
Other -- specify

Actual Family Allowances To be used by the family to compute allowance.
Complete below for the actual unit rented,

Utility or Service

per. month cost

Heating

Name of Family

Cooking

Other Electric

Air Conditioning

Address of Unit

-, TEXAS

Water Heater

Water

Sewer

Trash Collection

Range/Microwave

Number of Bedrooms

Refrigerator

Other -- specify

Total

Previous editions are obsolete

Page 1 of 1
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Allowances for

Tenant-Furnished Utilities

and Other Services

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

OMB Approval No. 2577-0169

(exp. 09/30/2010)

Locality
Dallas County

Unit Type

Single Family/Duplex/Manufacture Homes

Date (mm/dd/yyyy)

OCTOBER 1, 2021

Monthly Dollar Allowances

Utility or Service 0BR 1BR 2 BR 3BR 4BR 5BR
Heating a. Natural Gas 30.00 38.00 45.00 51.00 58.00
b. Bottle Gas
c. Oil/Electric 20.00 24.00 29.00 30.00 35.00
d. Coal/Other
Cooking | a. Natural Gas 4.00 6.00 6.00 8.00 8.00
b. Bottle Gas
c. Oil/Electric 2.00 4.00 4.00 5.00 6.00
d. Coal/Other
Other Electric 20.00 24.00 30.00 35.00 42.00
Air Conditioning 16.00 18.00 20.00 24.00 25.00
Water a. Natural Gas 14.00 17.00 21.00 24.00 30.00
Heater
b. Bottle Gas
c. Oil/Electric 14.00 18.00 22.00 26.00 31.00
d. Coal/Other
Water 32.00 39.00 48.00 60.00 69.00
Sewer 6.00 6.00 6.00 6.00 6.00
Trash Collection 22.00 22.00 22.00 22.00 22.00
Range/Microwave 15.00 15.00 15.00 15.00 15.00
Refrigerator 13.00 13.00 13.00 13.00 13.00
Other -- specify

Actual Family Allowances To be used by the family to compute allowance.
Complete below for the actual unit rented,

Utility or Service

per. month cost

Heating

Name of Family

Cooking

Other Electric

Air Conditioning

Address of Unit

-, TEXAS

Water Heater

Water

Sewer

Trash Collection

Range/Microwave

Number of Bedrooms

Refrigerator

Other -- specify

Total

Previous editions are obsolete

Page 1 of 1
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Exhibit K. Fair Market Rent

Small Area Demonstration Program
Schedule B — FY2020 - 2021 Final Fair Market Rents for existing housing Dallas, TX is part
of and will use Schedule B Addendum Table for operating the Housing Choice Voucher

Program.
100% of Fair Market Rent (FMR) (Effective Date 10/1/21)

ZIP Code Efficiency One-Bedroom Two-Bedroom | Three-Bedroom | Four-Bedroom
75001 $1,480 $1,580 $1,870 $2,380 $3,130
75006 $1,110 $1,190 $1,410 $1,800 $2,360
75007 $1,140 $1,220 $1,440 $1,840 $2,410
75011 $1,060 $1,130 $1,340 $1,710 $2,240
75014 $1,020 $1,090 $1,290 $1,640 $2,160
75015 $1,020 $1,090 $1,290 $1,640 $2,160
75016 $1,020 $1,090 $1,290 $1,640 $2,160
75017 $1,020 $1,090 $1,290 $1,640 $2,160
75019 $1,320 $1,410 $1,670 $2,130 $2,800
75030 $1,020 $1,090 $1,290 $1,640 $2,160
75038 $1,130 $1,210 $1,430 $1,820 $2,390
75039 $1,610 $1,720 $2,040 $2,600 $3,420
75040 $990 $1,060 $1,250 $1,590 $2,090
75041 $960 $1,020 $1,210 $1,540 $2,030
75042 $880 $940 $1,110 $1,410 $1,860
75043 $1,060 $1,130 $1,340 $1,710 $2,240
75044 $1,180 $1,270 $1,500 $1,910 $2,510
75045 $1,020 $1,090 $1,290 $1,640 $2,160
75046 $1,020 $1,090 $1,290 $1,640 $2,160
75047 $1,020 $1,090 $1,290 $1,640 $2,160
75048 $1,330 $1,420 $1,680 $2,140 $2,810
75049 $1,020 $1,090 $1,290 $1,640 $2,160
75050 $1,020 $1,100 $1,310 $1,680 $2,180
75051 $870 $940 $1,110 $1,420 $1,860
75052 $1,130 $1,240 $1,470 $1,900 $2,450
75053 $990 $1,080 $1,280 $1,660 $2,140
75054 $1,410 $1,590 $1,900 $2,520 $3,140
75060 $910 $970 $1,150 $1,470 $1,930
75061 $970 $1,040 $1,230 $1,570 $2,060
75062 $1,000 $1,060 $1,260 $1,610 $2,110
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ZIP Code Efficiency One-Bedroom | Two-Bedroom | Three-Bedroom | Four-Bedroom
75063 $1,380 $1,480 $1,750 $2,230 $2,930
75067 $1,180 $1,270 $1,500 $1,910 $2,510
75080 $1,150 $1,230 $1,460 $1,860 $2,440
75081 $1,300 $1,390 $1,650 $2,100 $2,760
75082 $1,450 $1,550 $1,840 $2,350 $3,080
75083 $1,020 $1,090 $1,290 $1,640 $2,160
75085 $1,020 $1,090 $1,290 $1,640 $2,160
75088 $1,480 $1,580 $1,870 $2,380 $3,130
75089 $1,580 $1,690 $2,000 $2,550 $3,350
75098 $1,380 $1,480 $1,750 $2,230 $2,930
75099 $1,020 $1,090 $1,290 $1,640 $2,160
75104 $1,280 $1,370 $1,620 $2,060 $2,710
75106 $1,020 $1,090 $1,290 $1,640 $2,160
75115 $1,100 $1,170 $1,390 $1,770 $2,330
75116 $970 $1,040 $1,230 $1,570 $2,060
75123 $1,020 $1,090 $1,290 $1,640 $2,160
75125 $990 $1,060 $1,250 $1,590 $2,090
75134 $1,000 $1,060 $1,260 $1,610 $2,110
75137 $1,200 $1,280 $1,520 $1,940 $2,540
75138 $1,020 $1,090 $1,290 $1,640 $2,160
75141 $960 $1,020 $1,210 $1,540 $2,030
75146 $1,020 $1,090 $1,290 $1,640 $2,160
75149 $970 $1,040 $1,230 $1,570 $2,060
75150 $1,070 $1,150 $1,360 $1,730 $2,280
75154 $1,120 $1,200 $1,420 $1,810 $2,380
75159 $950 $1,010 $1,200 $1,530 $2,010
75172 $840 $890 $1,060 $1,350 $1,770
75180 $970 $1,040 $1,230 $1,570 $2,060
75181 $1,610 $1,720 $2,040 $2,600 $3,420
75182 $1,400 $1,530 $1,830 $2,360 $3,130
75185 $1,020 $1,090 $1,290 $1,640 $2,160
75187 $1,020 $1,090 $1,290 $1,640 $2,160
75201 $1,610 $1,720 $2,040 $2,600 $3,420
75202 $1,450 $1,540 $1,830 $2,330 $3,060
75203 $810 $870 $1,030 $1,310 $1,720
75204 $1,610 $1,720 $2,040 $2,600 $3,420
75205 $1,470 $1,570 $1,860 $2,370 $3,110
75206 $1,330 $1,430 $1,690 $2,150 $2,830
75207 $1,530 $1,640 $1,940 $2,470 $3,250
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ZIP Code Efficiency One-Bedroom | Two-Bedroom | Three-Bedroom | Four-Bedroom
75208 $1,030 $1,110 $1,310 $1,670 $2,190
75209 $1,300 $1,390 $1,650 $2,100 $2,760
75210 $710 $760 $900 $1,150 $1,510
75211 $860 $920 $1,090 $1,390 $1,820
75212 $830 $890 $1,050 $1,340 $1,760
75214 $1,160 $1,240 $1,470 $1,870 $2,460
75215 $770 $830 $980 $1,250 $1,640
75216 $760 $810 $960 $1,220 $1,610
75217 $810 $860 $1,020 $1,300 $1,710
75218 $1,090 $1,160 $1,380 $1,760 $2,310
75219 $1,520 $1,630 $1,930 $2,460 $3,230
75220 $950 $1,010 $1,200 $1,530 $2,010
75221 $1,020 $1,090 $1,290 $1,640 $2,160
75222 $1,020 $1,090 $1,290 $1,640 $2,160
75223 $880 $940 $1,110 $1,410 $1,860
75224 $810 $860 $1,020 $1,300 $1,710
75225 $1,610 $1,720 $2,040 $2,600 $3,420
75226 $1,160 $1,240 $1,470 $1,870 $2,460
75227 $880 $940 $1,110 $1,410 $1,860
75228 $870 $930 $1,100 $1,400 $1,840
75229 $980 $1,050 $1,240 $1,580 $2,080
75230 $1,000 $1,070 $1,270 $1,620 $2,130
75231 $970 $1,040 $1,230 $1,570 $2,060
75232 $920 $990 $1,170 $1,490 $1,960
75233 $930 $1,000 $1,180 $1,500 $1,980
75234 $1,100 $1,170 $1,390 $1,770 $2,330
75235 $1,190 $1,270 $1,510 $1,920 $2,530
75236 $920 $980 $1,160 $1,480 $1,940
75237 $880 $940 $1,110 $1,410 $1,860
75238 $1,000 $1,060 $1,260 $1,610 $2,110
75240 $1,010 $1,080 $1,280 $1,630 $2,140
75241 $910 $970 $1,150 $1,470 $1,930
75242 $1,020 $1,090 $1,290 $1,640 $2,160
75243 $1,000 $1,060 $1,260 $1,610 $2,110
75244 $1,340 $1,440 $1,700 $2,170 $2,850
75246 $780 $840 $990 $1,260 $1,660
75247 $820 $880 $1,040 $1,330 $1,740
75248 $1,250 $1,330 $1,580 $2,010 $2,650
75249 $1,400 $1,490 $1,770 $2,260 $2,960
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ZIP Code Efficiency One-Bedroom | Two-Bedroom | Three-Bedroom | Four-Bedroom
75250 $1,020 $1,090 $1,290 $1,640 $2,160
75251 $1,250 $1,330 $1,580 $2,010 $2,650
75252 $1,210 $1,290 $1,530 $1,950 $2,560
75253 $960 $1,030 $1,220 $1,560 $2,040
75254 $1,180 $1,260 $1,490 $1,900 $2,490
75261 $940 $1,070 $1,270 $1,690 $2,100
75270 $1,020 $1,090 $1,290 $1,640 $2,160
75287 $1,210 $1,290 $1,530 $1,950 $2,560
75313 $1,020 $1,090 $1,290 $1,640 $2,160
75315 $1,020 $1,090 $1,290 $1,640 $2,160
75336 $1,020 $1,090 $1,290 $1,640 $2,160
75339 $1,020 $1,090 $1,290 $1,640 $2,160
75342 $1,020 $1,090 $1,290 $1,640 $2,160
75354 $1,020 $1,090 $1,290 $1,640 $2,160
75355 $1,020 $1,090 $1,290 $1,640 $2,160
75356 $1,020 $1,090 $1,290 $1,640 $2,160
75357 $1,020 $1,090 $1,290 $1,640 $2,160
75360 $1,020 $1,090 $1,290 $1,640 $2,160
75367 $1,020 $1,090 $1,290 $1,640 $2,160
75370 $1,260 $1,350 $1,600 $2,040 $2,680
75371 $1,020 $1,090 $1,290 $1,640 $2,160
75372 $1,020 $1,090 $1,290 $1,640 $2,160
75374 $1,020 $1,090 $1,290 $1,640 $2,160
75376 $1,020 $1,090 $1,290 $1,640 $2,160
75378 $1,020 $1,090 $1,290 $1,640 $2,160
75379 $1,260 $1,350 $1,600 $2,040 $2,680
75380 $1,020 $1,090 $1,290 $1,640 $2,160
75381 $1,020 $1,090 $1,290 $1,640 $2,160
75382 $1,020 $1,090 $1,290 $1,640 $2,160
75390 $1,020 $1,090 $1,290 $1,640 $2,160
75398 $1,020 $1,090 $1,290 $1,640 $2,160
76051 $1,240 $1,410 $1,680 $2,230 $2,780
76065 $1,110 $1,190 $1,410 $1,800 $2,360

These amounts are not guaranteed rents.
NOTE: The above numbers are maximum subsidy standards in rent and utilities given DCHA Choice
Voucher Program families per bedroom eligibility. All rents are subject to a Rent Reasonableness Survey and
program rules. The Standard/ Fair Market Rent for unit size larger than 4-bedroom are calculated by adding
15% to the 4-bedroom Payment Standard / FMR for each extra bedroom.
Effective Date: 10/1/21
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Exhibit L. Landlord Briefing Supplement

DALLAS COUNTY
DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION

PHILIP HUANG, MD, MPH
DIRECTOR

Housing Choice Voucher Program

Landlord Briefing-Supplement

DEAR LANDLORD/AGENT:

Dallas County Housing Agency’s records indicate that you or your organization is providing housing for tenants being assisted through
the Section 8 HCV Program. The rental subsidy for the Section 8 HCV Program client, your tenant, is being made to you pursuant to the
Housing Assistance Payment Contract for the Section 8 Tenant Based Assistance Housing Choice Voucher Program. Please be advised
that monthly payments are subject to change or may discontinue depending on client’s income and certain program requirements.

Shown below are some of the reasons for payments to be withheld by Dallas County. Please note that if the PHA determines that the
owner is not entitled to the housing assistance payment or any part of it, the PHA, in addition to other remedies, may deduct the amount
of the overpayment from any amounts due the owner (including amount due under any other Section 8 assistance contract). Please also
note that you are required to return check/payment for tenants listed in the check stub that either do not reside in your property or did not
reside in the property for the periods stated in the check stub.

Please acknowledge the receipt of this notice by completing the certification on back of this page by printing name, signing and dating
the certification and by returning the certification to:

Dallas County Health and Human Services
Financial Administration

2377 N. Stemmons Freeway, Suite 263
Dallas, Texas 75207

Please also note that failure to return the certification will result in either delay in future payments or non-receipt of payments. You may
call your tenant’s case manager with any questions regarding this matter.

— -

N P / /’//" &
s 5o it s
e

Sincerely,

Thomas Lewis
Assistant Director of Housing Choice Voucher Program

REASONS FOR PAYMENT WITHHOLDING

Overpayments: If the PHA determines that the owner is not entitled to the housing assistance payment or any part of it, the PHA, in
addition to other remedies, may deduct the amount of the overpayment from any amounts due the owner (including amount due under
any other Section 8 assistance contract). Typically, landlords will receive an overpayment notification with specific amounts to be repaid
and a reason associated for the overpayment. The program has two ways to resolve the overpaid amounts as follows:

-- for active landlords: program will adjust the amount with the next payment issued (including amounts due under any other
Section 8 assistance contract).;

--  for inactive landlords: program will require immediate payback of the overpaid amount and failure to do so will result in the matter
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being referred to the district attorney’s office for further investigation and action.

Backup Withholding: Based on Section 3406 of the Internal Revenue Code the Dallas County Auditor's Office (DCAO) is required to
withhold a certain percentage (currently 28%) of the payments to landlords when landlords do not provide a correct Name/TIN
combination. Once the DCAO receives the notice from the IRS, they are required to disregard any future Name/TIN combination that
the landlord furnishes and will

require the landlords to obtain and send a Form SSA-7028 issued by the SSA office (for sole proprietors) or Letter 147C issued by the
IRS (for non-sole proprietors). The backup withholding will continue till the aforementioned documents are furnished to the DCAO.

Withholding for Tax Delinquent Landlords: Landlords that are delinquent in paying their Dallas County property taxes will have their rental
subsidy payments withheld until such time as all affected tax accounts are brought current. All rental subsidies coming due for payment,
and withheld hereunder, shall be applied to satisfy amounts due to Dallas County for outstanding property taxes. Once the landlord’s
property tax accounts are brought current, rental subsidy payments shall resume consistent with the contractual obligations pertaining to
the underlying tenancy.

Homestead Exemptions: Landlords claiming homestead exemptions, on rental property, and not residing in that property, will be held
liable for the offence. The matter will be reported to the central appraisal district for further action and the landlord may be subject to
paying back an amount retroactive to when the violation first occurred. Landlords are therefore strictly advised to adhere to the local tax
laws when participating in this program.

PAYMENT CERTIFICATION

l, have reviewed the housing assistance payment (HAP)

contract (form HUD-52641) between my agency and Dallas County Housing Agency as agreed. |
have also noted and agree with the above-stated reasons for payments to be withheld. | further
certify, under the penalty of perjury, that the HAP paid to me or my agency are owed to the payee
named on the payment check for the purpose of housing referenced tenant/s and that the tenant/s
referenced on the check stub have or will receive full benefit of the payment thereof. | agree to
re-pay the whole amount or a portion of the amount, if in the future, it is determined by Dallas County

Housing Agency that the payment was an overpayment per the HAP contract/s.

Signature of Landlord or Agent Date

For Dallas County Housing Agency use only:

Certification Receipt Date:

Staff Initial:

2377 N. Stemmons Freeway Dallas, Texas 75207-2710 Phone (214) 819-6090
Suite 700- LB 12 Fax (214) 819-2828
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Exhibit M. Closure of Overpayment Form

DALLAS COUNTY
HEALTH AND HUMAN SERVICES
FINANCIAL ADMINISTRATION

PHILIP HUANG, MD, MPH
DIRECTOR

Closure of Overpayment Recovery Form

To: Case Manager, HCV Program
From:
Date:

Please be advised that Financial Administration attempted recovery of the overpayment amount for client,
address and overpayment period stated herein:

Payee Information: Client Information:
Name of Entity: Name:
Tax ID: Address:
Voucher #:
Overpayment Period: Overpayment Amount:
Thru $
Reason for Overpayment: Document No:

After due process the aforementioned overpayment matter is being closed for the following reason/s:
Overpayment amount paid back in full (Amount: $ , Check No.: , Receipt Date )
Overpayment amount recovered by canceling or stop-paying HAP for month/s in question

Overpayment amount not recoverable since determination made that landlord did not receive the
following notification:

" Non-receipt of Notification of Client’s Move-out by Landlord
" Non-receipt of Notification of Client’s Income Change by Landlord
" Non-receipt of Notice of Client Termination by Landlord

Overpayment amount not recoverable due to other reasons (as noted):

Please sign and date this document, place a copy of this document in the client file and return the original to
Financial Administration.

Case Manager Date
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Exhibit N. TITLE VII--PROTECTING TENANTS AT FORECLOSURE ACT
Public Law 111-22, Effective Date May 20, 2009

SEC. 701. SHORT TITLE.

This title may be cited as the "Protecting Tenants at Foreclosure Act of 2009'.
SEC. 702. EFFECT OF FORECLOSURE ON PREEXISTING TENANCY.

(@)

@)

(2)
(A)

(B)

(b)
o)
(2)
@)

(©

In General- In the case of any foreclosure on a federally-related mortgage loan or on any dwelling or residential
real property after the date of enactment of this title, any immediate successor in interest in such property pursuant
to the foreclosure shall assume such interest subject to-

the provision, by such successor in interest of a notice to vacate to any bona fide tenant at least 90 days before
the effective date of such notice; and

the rights of any bona fide tenant, as of the date of such notice of foreclosure-

under any bona fide lease entered into before the notice of foreclosure to occupy the premises until the end of
the remaining term of the lease, except that a successor in interest may terminate a lease effective on the date of
sale of the unit to a purchaser who will occupy the unit as a primary residence, subject to the receipt by the
tenant of the 90 day notice under paragraph (1); or

without a lease or with a lease terminable at will under State law, subject to the receipt by the tenant of the 90
day notice under subsection (1), except that nothing under this section shall affect the requirements for
termination of any Federal- or State-subsidized tenancy or of any State or local law that provides longer time
periods or other additional protections for tenants.

Bona Fide Lease or Tenancy- For purposes of this section, a lease or tenancy shall be considered bona fide only
if-

the mortgagor or the child, spouse, or parent of the mortgagor under the contract is not the tenant;

the lease or tenancy was the result of an arms-length transaction; and

the lease or tenancy requires the receipt of rent that is not substantially less than fair market rent for the property
or the unit's rent is reduced or subsidized due to a Federal, State, or local subsidy.

Definition- For purposes of this section, the term “federally-related mortgage loan' has the same meaning as in
section 3 of the Real Estate Settlement Procedures Act of 1974 (12 U.S.C. 2602).

SEC. 703. EFFECT OF FORECLOSURE ON SECTION 8 TENANCIES.

Section 8(0)(7) of the United States Housing Act of 1937 (42 U.S.C. 1437f(0)(7)) is amended-

1)

(i)
(if)
)

by inserting before the semicolon in subparagraph (C) the following: "and in the case of an owner who is an
immediate successor in interest pursuant to foreclosure during the term of the lease vacating the property prior
to sale shall not constitute other good cause, except that the owner may terminate the tenancy effective on the
date of transfer of the unit to the owner if the owner-

will occupy the unit as a primary residence; and

has provided the tenant a notice to vacate at least 90 days before the effective date of such notice.’; and

by inserting at the end of subparagraph (F) the following: “In the case of any foreclosure on any federally-related
mortgage loan (as that term is defined in section 3 of the Real Estate Settlement Procedures Act of 1974 (12
U.S.C. 2602)) or on any residential real property in which a recipient of assistance under this subsection resides,
the immediate successor in interest in such property pursuant to the foreclosure shall assume such interest
subject to the lease between the prior owner and the tenant and to the housing assistance payments contract
between the prior owner and the public housing agency for the occupied unit, except that this provision and the
provisions related to foreclosure in subparagraph (C) shall not shall not affect any State or local law that provides
longer time periods or other additional protections for tenants.'.

SEC. 704. SUNSET.
This title, and any amendments made by this title are repealed, and the requirements under this title shall terminate,
on December 31, 2012.
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Exhibit O. The HA Action to Reduce HCV Program Costs [PIH 2009-44]

The HA may take all actions to better manage HAP expenses when experiencing financial
difficulties. The following is a non-exclusive list of HA cost savings actions.

a. Family Income Matching/Verification and Other Anti-Fraud Efforts. HA may accelerate efforts
concerning income matching and income verification. HA may notify a family that enforcement
action could be taken where under reporting of income is discovered.

b. Ensuring Reasonable Rents. HA does not have to wait until the HAP contract anniversary date
to review owner rents and reduce them if warranted. The HA must determine whether the rent
to owner is a reasonable rent in comparison to rent for other comparable unassisted units in
accordance with the regulation at 24 CFR 982.507(b) and the HAP contract. The HA should
ensure that owner rents do not exceed amounts charged for unassisted units in the same
building or complex. The initial rent and all rent increases must comply with any State or local
rent control limits. Further, any owner leasing promotions for unassisted tenants (e.g., the
initial two months of occupancy are "rent free") must be taken into consideration in determining
rent reasonableness.

In accordance with the HAP contract, the HA must provide written notice to owners before
reducing unreasonable rents. Rents may be reduced as early as the first of the following
month. If the rent to owner is not reasonable as most recently determined by the HA, the
owner must reduce the rent to the reasonable amount or the HAP contract must be terminated.
In such cases, the family will be issued a HCV to find a new unit. (Movers, like new participants,
are subject to the HA’s current payment and occupancy standards.)

Even if an owner’s rent is reasonable, a HA could request owners to voluntarily agree to a
temporary rent reduction or defer rent increases to help the HA avoid the termination of HAP
contracts due to shortfalls in HCV funding. It is the owner’s option to agree to such measures.

c. Ensuring Accurate Utility Allowances. The HA may always review its utility allowances more
than annually to determine if they are too high. Changes in utility allowances may be
implemented immediately, but not later than the next regularly scheduled reexamination of
family income.

d. Portability Absorption. An initial HA may request that a receiving HA absorb portable families
for which the initial HA is being billed. This may include the receiving HA retroactively
absorbing families for which the initial HA was already billed and made payments. In these
cases, the receiving HA reimburses the initial HA for payments made back to the effective date
of the absorption. Both the receiving HA and initial HA must agree to this arrangement. This
provision provides an exception to section 10 of Notice PIH 2008-43 on HCV Portability and
Corrective Actions. (Section 10 provides that the receiving HA may not retroactively absorb
families for which the receiving HA was previously billing for any time period that commences
before 10 working days from the time the receiving HA notifies the initial HA of the absorption.)

e. Portability and Moves within the HA Jurisdiction. The HCV program regulations at 24 CFR
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982.314(e)(1) provide that the HA may deny a family permission to move if the HA does not
have sufficient funding for continued assistance. Denial of requests to move under this
regulation may cover both portability moves to a higher cost area as well as moves within the
HA jurisdiction to higher cost units.

In order to deny a move, the HA must determine and demonstrate that based on the current
funding available, it has insufficient funds to pay for higher subsidy amounts without having to
terminate assistance of current program participants during the current fiscal year. In
projecting whether there is sufficient funding available for the remainder of the fiscal year, the
HA may use reasonable estimates to factor in conditions such as pending rent increases and
attrition rates for families leaving the program. If this insufficient funding condition exists, the
HA does not need a regulatory waiver from HUD to deny a request to move.

In determining if the HA has sufficient funding available to approve a move, the HA must take
into consideration its available budget authority (including any available NRA).

HA may only deny a move where the requested move is voluntary (i.e., the family elects to
move but is not required to move because of unaddressed Housing Quality Standards (HQS)
violations, owner re-occupancy of the unit, etc.). HA may not deny a move under 24 CFR
982.314(e)(1) if the move would reduce the family’s subsidy cost to the HA (e.g., a family
wished to move under portability to a lower cost area). HA may not deny a move to a higher
cost area or unit as a cost-savings measure in order to admit additional families from its waiting
list into the HCV program, regardless of whether the HA has unit months available to do so.

A higher cost area is defined as an area where a higher subsidy amount will be paid for a family
because of higher payment standard amounts or more generous subsidy standards (e.g., the
receiving HA issues a 3-bedroom voucher to a family that received a 2-bedroom voucher from
the initial HA). In the case of portability moves, the HA needs to contact the receiving HA
before denying the move to confirm that the receiving HA (a) will not absorb the family and (b)
that the HAP costs would be higher. If the receiving HA is willing to absorb the family, there
are no grounds to deny the portability move under 24 CFR 982.314(e) (1).

Interim Reexaminations. The HA could require families to report all increases in income
between reexaminations and conduct more frequent interim income reviews for families
reporting no income. The effective date of an annual or interim reexamination of family income
is dependent upon HA policies.

. Minimum Rent. The HA may increase the minimum rent to $50. The effective date for the
increased minimum rent is dependent upon HA policy. HA could institute a policy for increases
in family contribution to be effective immediately, rather than at the next annual reexamination.

. Voucher Issuance. The HA may stop issuing turnover vouchers and consider pulling back
outstanding vouchers for applicants searching for housing that have not yet resulted in an
executed HAP contract.

Subsidy Standards. The HA may revise subsidy standards that exceed minimum HUD
requirements to reduce bedroom size eligibility in accordance with 24 CFR 982.402. Subsidy
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standards must be consistent with the HQS space requirements in 24 CFR 982.401(d). Per
24 CFR 982.401(d)(2)(ii), a dwelling unit must have at least one bedroom or living sleeping
area for each two persons. Children of the opposite sex, other than the very young, may not
be required to occupy the same bedroom or living/sleeping room.

If a family leases a unit larger than the unit size on the voucher, the HA must ensure that the
payment standard used to calculate the tenant share is based on the lower of the voucher unit
size for which the family is eligible or the actual unit size leased. If the family size is reduced
after admission, the HA must ensure that the correct payment standard is used in calculating
the family rent portion. An “empty nester” single individual (or any household with similarly
reduced member size) living in a 3-bedroom unit should have a 0- or 1-bedroom payment
standard, not a 3-bedroom payment standard. If the unit size for which the family is eligible
changes during the term of the HAP contract, the new unit size is applicable at the first regular
reexamination following the change in accordance with 24 CFR 982.505(c)(5

j. Payment Standards. HA may opt to lower payment standards for all or some unit sizes. In the
tenant-based HCV program, a lower payment standard applies immediately to all new
admissions, all movers, and families remaining in their units with a new HAP contract (e.g.,
when the owner offers or requires a new lease). For all other HCV participants, decreased
payment standard amounts are not applied until the second regular reexamination after the
payment standard is lowered (see 24 CFR982.505(c)(3)). The delayed applicability of a lower
payment standard is a regulatory, not statutory, requirement. HA experiencing financial
difficulties may request a regulatory waiver for good cause so that reduced payment standards
may be applied sooner than provided by regulation.

HA waiver requests should, at a minimum, include the calculation used to arrive at the projected
shortfall in funding and cost-savings measures the HA has already taken or will take in the
future.

HA requests for approval of payment standards below 90 percent of the fair market rent (FMR) for
any unit size may be approved by HUD field offices. However, 24 CFR 982.503(d) states that
HUD will not approve such payment standard amounts if the family share for more than 40
percent of voucher participants exceeds 30 percent of monthly adjusted income. This is a
regulatory, not statutory, requirement. HA experiencing financial difficulties may request that
HUD Headquarters waive this requirement for good cause, such as the inability of a HA to
avoid terminating the HAP contracts of current participants or withdrawing vouchers from
families searching for housing without the proposed reduction in payment standards. Waiver
requests should include an analysis by the HA on the impact that the reduction in payment
standards below the basic range will have on a family’s opportunity to lease units throughout
the HA jurisdiction.

In determining whether to approve HA requests for payment standard waivers of 24 CFR
982.503(d) or 982.505(c)(3), HUD will review and take into consideration the HA current rent
burden and the impact of the proposed change on the HA participants. In addition, as a
condition of the waiver approval, HUD may require the HA to raise payment standards and
apply the new payment standard amounts immediately at such time that the HA receives
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additional funding.

HA should note that they are not required to increase (or decrease) the dollar amount of their
payment standards based on changes in applicable FMRs that take effect each Federal Fiscal
Year on October 1%t unless the change in FMR results in the HA payment standard being
outside the basic range of 90 — 110 percent of FMR by bedroom size. A HA that anticipates
that any of its current payment standards will be below 90 percent of the new final FMRs and
that does not wish to increase its payment standard for that bedroom size may request a waiver
in advance per the procedure in the prior paragraph.

k. Biennial Inspections - The HA may conduct biennial inspections. This will reduce the
administrative and financial burden on HA’s by reducing the number of inspections that the
HA'’s are required to perform.

l. If DCHA must terminate HAP contracts due to insufficient funding, DCHA will do so in
accordance with the following criteria and instructions.
Elderly and disabled families shall not be terminated. Participants contracts are being
terminated and participants are being placed back on the waiting list, until sufficient funds are
available.

e Non-elderly, non-disabled households who are able to pay 90% to 100% of their monthly-
adjusted income towards rent would be terminated First.

e Non-elderly, non-disabled households who are able to pay 80% to 89% of their monthly-
adjusted income towards rent would be terminated Second.

¢ Non-elderly, non-disabled households who are able to pay 70% to 79% of their monthly-adjusted
income towards rent would be terminated Third.

e Non-elderly, non-disabled households who are able to pay 60% to 69% of their monthly-adjusted
income towards rent would be terminated Fourth.

e Non-elderly, non-disabled households who are able to pay 50% to 59% of their monthly-
adjusted income towards rent would be terminated Fifth.

The criteria for reinstating participants will be the reverse order methodology.

e Non-elderly, non-disabled households who are able to pay 50% to 59% of their monthly-
adjusted income towards rent would be reinstated First.

¢ Non-elderly, non-disabled households who are able to pay 60% to 69% of their monthly-adjusted
income towards rent would be reinstated Second.

e Non-elderly, non-disabled households who are able to pay 70% to 79% of their monthly-adjusted
income towards rent would be reinstated Third.

e Non-elderly, non-disabled households who are able to pay 80% to 89% of their monthly-adjusted
income towards rent would be reinstated Fourth.

e Non-elderly, non-disabled households who are able to pay 90% to 100% of their monthly-
adjusted income towards rent would be reinstated Fifth.

Special purpose vouchers (e.g. VASH, PBV, and Mainstream Voucher) shall follow the same
criteria as the Housing Choice voucher Program.
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Exhibit P. Dallas County Housing Agency Code of Conduct

Housing Urban Development (HUD) HUD’s Section 8 24 C.F.R. 982.161

Conflicts of Interest - Section 8 24 C.F.R. 982.161 provides:

(@) Neither the HA nor any of its contractors or subcontractors may enter into any contract or
arrangement in connection with the tenant-based programs in which any of the following classes
of persons has any interest, direct or indirect, during tenure or for one year thereafter:

(1)

(2)

3)

(4)

Any present or former member of officer of the HA (except a participant
commissioner);

Any employee of the HA, or any contractor, subcontractor or agent of the PHA,
who formulates policy or who influences decisions with respect to the program;

Any public official, member of a governing body, or State or local legislator, who
exercises functions or responsibilities with respect to the programs; or

Any member of the Congress of the United States.

(b)  Any member of the classes described in paragraph (a) of this section must disclose their interest
or prospective interest to the HA and HUD.

(©) The conflict of interest prohibition under this section may be waived by the HUD field office for
good cause. (Emphasis added.)

The HA should not execute the HAP contract until the HUD Field Office makes a decision on the waiver

request.

Sec. 86-758. Conflicts of interest

(@) In order to avoid potential conflicts of interest or the appearance of conflicts of interest, no officer
or employee of the county shall:

(1)

(2)

®3)

Have a substantial interest, investment, ownership or other involvement in any
entity or firm which supplies goods or services to the county;

Accept from or give to any entity, firm or person doing or seeking to do business
directly or indirectly with the county, including agents or representatives of such
entity, firm or person, any personal gift; loan of any type; entertainment; trips,
services, or money in any amount;

Receive directly or indirectly any pecuniary interest from a contract or other
agreement entered into by the county;
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(b)

(€)

(d)

(€)

(f)

(¢))

(h)

4) Engage in any other business to an extent which interferes with their performance
of duties as a county official or employee; or

(5) Use in any matter their public office or position for personal gain including the
acceptance or dispensing of any special favors, privileges or benefits.

The county officials or employees having reservations or questions regarding possible conflicts
of interest should request a legal opinion from the district attorney's office.

The county officials and employees may be requested to submit an annual conflict of interest-
disclosure statement (Exhibit EC) to the commissioners court.

All elected officials and employees of the county will comply with V.T.C.A., Penal Code Ch. 36
that requires that no gift be given as a consideration for some exercise of official discretion.
County employees shall not accept gifts from contractors, vendors or other persons who are
employed by or who deal with the county. These rules do not apply to gifts exempted by V.T.C.A.,
Penal Code § 36.10, calendars, folders, pens, notepads and similar articles that bear the donor's
advertising, nor do they apply to purely personal gifts between relatives and friends.

All elected officials and candidates required to file financial disclosure statements by V.T.C.A.,
Local Government Code 8§ 159.001 et seq., shall file an annual financial statement with the
county auditor, including the reporting of gifts, as required by that statute.

All elected county officials shall comply with V.T.C.A., Election Code title 15 and all state-
mandated reporting of gifts.

The county officials or employees having reservations or questions regarding possible conflicts
of interest should request a legal opinion from the district attorney's office.

Nothing in this division shall prohibit the solicitation and or acceptance of contributions and or
gifts as authorized by the Texas Election Code.

(Admin. Policy Manual, § E (18.02--18.09); Ord. No. 2003-1373, 8-5-2003)

Cross

references: Conflicts of interest re general government operations policy, internal

organizational guidelines, 8§ 74-741 et seq.

Sec. 86-759. Personal financial disclosure reporting

(@)

The county commissioners court by the adoption of this section extends personal financial
disclosure reporting to the county sheriff, county tax assessor/collector, county clerk, district
clerk, county treasurer, county auditor, county purchasing agent, all constables, all justices of
the peace and county employees occupying the positions identified in the list below.
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EMPLOYEE PERSONAL FINANCIAL DISCLOSURE REPORTING LIST
(1) Commissioners court administrator.
(2)  Assistant administrator for operations.
(3)  Assistant administrator for governmental affairs.
4) Chief information officer.
(5) Director of security and emergency management.
(6) Director of health and human services.
(7 Director of human resources.
(8) Director of the institute of forensic sciences.
(9) Director of juvenile services.
(10) Director of budget and evaluation.
(11) Director of public works.
(12) Chief public defender.
(13) Veterans’ services officer.

(b)  Such financial disclosure reporting shall be the same in all regards as that required by V.T.C.A.,
Local Government Code ch. 159, subch. A which applies to the county judge, county
commissioners and county attorney.

(Ord. No. 2003-1944, 10-21-2003)

Cross references: Elected officials and candidates required to file financial disclosures, 88 74-742(e),

86-758(e).

ARTICLE VII. DISCIPLINE / DISCIPLINARY ACTION

Sec. 86-971. Generally.

(@  Allemployees shall be subject to disciplinary penalties for any action that is determined not
to be in the interest of, or benefit to, the county.

(b) Except for dismissals during the probationary period as provided in section 86-271, all
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written reprimands, suspensions, demotions or dismissals shall be subject to provisions of
article 1V, division 7, subdivision Il of this chapter, dismissal, and article VIII of this chapter,
grievance procedures.

(©) Cause for verbal warning, written reprimand, suspension, demotion or dismissal shall
include, but not be limited to, the following offenses:

(1)
(2)
®3)
(4)
(5)
(6)
(7)
(8)
9)

(10)

(11)

(12)

Incompetency: non-satisfactory performance of assigned tasks;

Poor attendance: excessive absence and/or tardiness;

Insubordination: willful failure to perform assigned tasks;

Dishonesty: stealing county property or funds, misuse of county property or funds,
or any falsifying act detrimental to the county or its employees;

Failure to notify immediate supervisor of an absence;

Conviction of a criminal offense;

Misuse of leave privileges;

Disturbance: fighting or otherwise disrupting the harmonious relations between
employees;

Work related use or possession of alcohol or drugs: being under the influence or
possession of intoxicating beverages or controlled substances such as narcotics
or drugs of any kind;

Sexual harassment; or

Poor job performance

(Admin. Policy Manual, 8 A(11.00--11.04); Ord. No. 2000-1287, 88 11.00--11.02, 6-27-2000; Ord. No.
2001-2359, 12-11-2001)

Sec. 86-972. Procedure for disciplinary action

(@) Any act on the part of a county employee found to be in violation of these rules
shall be subject to disciplinary action, i.e. verbal warning, written notice of employee's warning,
reprimand, suspension, demotion or dismissal. The particular discipline in any case will be
determined by a number of factors such as the severity of the act and the prior history of the

employee.

(b) Suspensions for non-exempt employees shall be for a set period ranging from
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()

(d)

(€)

(f)

(9)

one day to two weeks depending on the type of offense. If an exempt employee is suspended
for reasons other than a major safety violation, the suspension cannot be for a period of less
than one week, but shall be handed out in increments of workweeks, beginning the first day of
the employee's normally scheduled workweek. Suspensions for a major safety violation may be
for any period of time. A major safety violation is any action which poses a reasonable chance
of causing injury to persons and/or damage to property.

An employee may be suspended during an investigation or review into suspected or alleged
improprieties. With prior approval of commissioners’ court, such suspensions may be with pay.
An employee will continue to receive and have access to all benefits, while suspended during
an investigation or review. A suspended employee will not be eligible to use accrued leave during
the suspension; however, leave will continue to accrue.

An employee suspended without pay after the completion of an investigation or review by an
elected official/department head or designee will not continue to receive or have access to
benefits and will be processed as though the employee is on leave of absence without pay. (For
example: no pay for holidays, no leave accruals, no subsidy to pay insurance premiums, etc.).
The suspended employee will be responsible for the entire insurance premium during their
period of absence, including the county's portion.

A suspended employee reinstated to employment by the elected official/department head
following a sustained disciplinary action will not be eligible to receive back pay or benefits, with
the exception of suspensions which have received prior approval in accordance with subsection
(c) of this section. A sustained disciplinary action is one that has been through the appeal
process with a final decision issued by the appropriate deciding body (civil service commissions,
elected/appointed officials, etc.).

A suspended employee whose disciplinary action is not sustained following an investigation or
review shall be reinstated. The appropriate deciding body (civil service commissions, elected
officials/department heads, etc.) may then petition commissioners’ court for back pay and all
applicable benefits.

Each disciplinary action shall be in writing ("statement of discipline"), and delivered to the
employee at the time disciplinary action is administered, or at the earliest possible time
immediately after disciplinary action has been taken.

A statement of discipline should advise the employee of the following:

(1) An alleged action that caused the need for discipline;
(2) The specific policy or rule violated;

(3) Statement of corrective action required;

(4) Nature of discipline being enforced;

(5) Exceptin the case of dismissal, a statement of discipline or action
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(h)

@)

(k)

0

that will be taken if any future violations of the rules occur;

(6) Statement of employee's rights to appeal disciplinary action and
conditions under which he/she may appeal.

Each statement of discipline should be signed by the elected official/department
head/supervisor.

The employee to be disciplined shall acknowledge receipt of the statement of discipline. In the
event of suspension, a copy of the statement of discipline form should also be sent to the county
auditor for review of employee status.

A copy of the statement of discipline shall be forwarded to the human resources
management/civil service department for inclusion in the employee's personnel file.

Only elected officials/department heads or their designees have the authority to suspend,
demote, or terminate an employee. Supervisors and managers shall review these planned
actions with the elected official/department head or their designees prior to discussion with the
employee.

The human resources management/civil service department is available to assist employees
and the managerial staff in resolving disciplinary issues.

(Admin. Policy Manual, 8 A (11.05--11.19); Ord. No. 2000-1287, 88 11.03--11.12, 6-27-2000; Ord. No.
2001-2359, 12-11-2001; Ord. No. 2009-0090, 1-13-2009)
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Exhibit Q. HUD-VASH Program

Section 8 Housing Choice Vouchers:
Revised Implementation of the HUD-Veterans Affairs Supportive Housing Program

I. Background

Since Fiscal Year (FY) 2008, HCV program funding has provided rental assistance under a supportive
housing program for homeless veterans authorized by section 8(0)(19) of the United States Housing
Act of 1937 (1937 Act) (42 U.S.C. 1437(0)(19)). The initiative, known as the HUD-VASH program, was
initially authorized by Division K, Title 1, of the Consolidated Appropriations Act, 2008 (Pub. L. 110-
161, approved December 26, 2007) (2008 Appropriation Act") (see proviso (7) under the heading
“Tenant-Based Rental Assistance"). Each annual

HUD appropriation since FY 2008 has continued to authorize this program.\1\ The HUD-VASH program
combines HCV rental assistance for homeless veterans with case management and clinical services
provided by the VA through its community medical centers. Since Implementation of the program,
ongoing VA case management, health, and other supportive services have been made available to
homeless veterans at more than 300 VA Medical Center (VAMC) supportive services sites and
Community-Based Outpatient Clinics (CBOCS) across the nation. The HUD-VASH program is a key
component of reducing homelessness among veterans outlined in the Administration's Federal
Strategy to Prevent and End Homelessness.

\1\ Omnibus Appropriations Act, 2009, (Pub. L. 111-8, approved March 11, 2009); Consolidated
Appropriations Act, 2010 (Pub. L. 111-117, approved December 16, 2009); the Department of Defense
and Full-Year Continuing Appropriations Act, 2011 (Pub. L. 112-10, approved April 15, 2011); and
Consolidated and Further Continuing Appropriations Act, 2012 (Pub. L. 112-55, approved November
18, 2011).

The appropriation acts funding the HUD-VASH program provide that HUD is not required to distribute
assistance competitively. Rather, these acts require that HUD-VASH funding be distributed to PHAs
that partner with eligible VAMCs, or other entit