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Rental & Utility Assistance 
 

Harmony Community Development 
6969 Pastor Bailey Drive #110 
Dallas, TX 75237 
214-467-6774 
https://www.harmonycdc.org/ 
 
The Salvation Army 
Carr P. Collins Social Service Center 
5302 Harry Hines Blvd. 
Dallas, TX 75235 
214-424-7050 
 

Garland 
451 West Avenue D 
Garland, TX 75040 
214-637-8204 or 214-637-8206 
 

Irving 
250 E. Grauwyler Rd. 
Irving, TX 75061  
972-438-6553 
https://salvationarmyntx.org/ 
 
Pilgrim Rest Crisis Center 
Zip codes served: 75203, 75204, 75205, 75207, 75208, 
75209, 75210, 75212, 75214, 75215, 75219, 75223, 
75225, 75226, 75235, 75246, 75247, 75390 

3516 Munger Avenue 

Dallas, Texas 75204 
214-821-4443 by appointment only 
http://www.pilgrimrestdallas.org/ 
 
Catholic Charities Dallas Central Center 
1421 W. Mockingbird Lane 
Dallas, TX 75247 
866-223-7500 
https://www.ccdallas.org/ 
 
Network of Community Ministries 
Zip codes served: 75042, 75044, 75080, 75081, 75082, 
75231, 75238, 75240, 75243, 75248, 75251, 75252, 
75254 (Richardson ISD) 
1500 International Pkwy Suite 300 
Richardson, TX 75081 
972-234-8880 
https://thenetwork.org/ 
 
 
 
 

 

St. Vincent de Paul 
469-607-0909 
https://svdpdallas.org/ 
 
Community Council of Greater Dallas 
1341 W. Mockingbird Ln. Suite 1000W 
Dallas, TX 75247 
214-871-5065 
https://www.ccadvance.org/ 
 
Irving Cares 
(Irving resident only) 
440 S. Nursery Rd. #101 
Irving, TX 75060 
972-721-9181 
https://irvingcares.org/ 
 
Grand Prairie United Charities 
(Grand Prairie resident only) 
1417 Densman St. 
Grand Prairie, TX 75051 
972-262-2014 
https://gpuc.org/ 
 
City of Dallas Office of Community Care  
(Dallas resident only)  Intake Line:  214-670-8416 
West Dallas Multipurpose Center 
2828 Fish Trap Rd. 
Dallas, TX 75212 
214-670-7229 
 

Martin Luther King, Jr. Community Center 
2922 MLK Blvd. 
Dallas, TX 75215 
214-670-8418 
 
Duncanville Outreach Ministry  
Zip codes served: 75116, 75137 
202 E. Cherry Street 
Duncanville, TX 75116 
 972-296-4986 
https://duncanvilleoutreach.org/ 
 
Faith Formula Human Services 
616 W. Kiest Blvd. 
Dallas, TX 75224 
214-964-0700 
www.faithformula.org                     
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Rental & Utility Assistance 
 

North Dallas Shared Ministries 
Zip codes served: 75001,75115, 75023, 75116, 75204, 
75205, 75209, 75219, 75229, 75220, 75225, 75234, 
75235, 75240, 75230, 75243, 75244, 75247, 75248, 
75251, 75231, 75252, 75254, 75287 

2875 Merrell Road 
Dallas, TX 75229 
214-358-8700 
https://ndsm.org/ 
 
Sharing Life Community Outreach 
Zip codes served: 75030, 75032, 75043, 75087, 75088, 
75089, 75126, 75149, 75150, 75159, 75180, 75181, 
75182, 75217, 75218, 75227, 75228, 75253 

3795 W. Emporium Circle 
Mesquite, TX 75150 
972-285-5819 
https://sharing.life/home/  
 
Friendship House  
(Garland, Rowlett, Sachse residents only) 

620 W. Avenue B 
Garland, TX 75040 
972-272-1010 
https://www.fbcgarland.org/friendship-house 
 
White Rock Center of Home 
Zip codes served: 75214, 75218, 75223, 75228, 75238 

10021 Garland Road 
Dallas, Texas 75218 
214-324-8996 
https://whiterockcenterofhope.org/ 
 
Under 1 Roof 
Serves: Dallas, Duncanville, Desoto, Grand Prairie 

5787 S. Hampton Rd. Suite 270 
Dallas, TX  75232 
214-343-4000 
https://under1roofdallas.org/ 
 
Home Point 
2800 Live Oak Street 
Dallas, TX 75204 
214-828-4244 
https://homepoint.org/ 

 
 
The Senior Source 
(Seniors 60+ utilities only) 

3910 Harry Hines Blvd. 
Dallas, TX 75219 
214-823-5700 
https://theseniorsource.org/ 
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Home Repairs___________________________________________________________________________________________________________ 
 

City of Dallas – 
Home Repair Program 
Housing and Neighborhood revitalization please visit: 
www.https://dallascityhall.com/departments/housing-neighborhood-
revitalization/Pages/default.aspx or call (214) 670-3644 
  
Hearts & Hammers will serve residents who are at least 60 years old, disabled individuals, or 
veterans of the United States Armed Forces (or their surviving spouse 
Applications will be vailable https://heartsandhammers.org/homeownes/dallas-homeowner-
application/,  info@heartsandhammers.org or call 651.636.0797 
 
People Helping People (Garland residents only) Provide exterior, weatherization by scraping and 
painting; providing interior safety prevention devices. 
972-205-3315 
 
 

Rebuilding Together North Texas 
972-245-6900 
 
 

Richardson, TX 
To apply for the program the homeowner must complete the Home Improvement Incentive 
Program Application and submit it to Community Services at the Temporary City Hall Annex, 
2360 Campbell Creek Blvd. Suite 550, Richardson, TX 75082. Applications may also be 
submitted via e-mail. If you have any questions regarding these requirements, please contact 
Community Services at (972) 744-4166 with your questions or concerns to Community Services. 
 

Duncanville, TX 
 Twice per year,  volunteers repair the exterior of homes, assist with fence repairs, or complete yard 
work for Duncanville homeowners who cannot complete these projects themselves due to life 
circumstances.  Return completed applications to:  
First United Methodist Church, 403 S. Main Street, Duncanville, TX 75116, Betty Dunn (214) 534-
3939 | bettyadunn@aol.com 

 

Cedar Hill, TX 
Mission Cedar Hill Application 
Community Restoration Program Application (CRP) 
Applicants must own and live at the property listed. The CRP Program aids Cedar Hill 
residents facing hardships. Volunteers are not permitted to work inside the home. 
Eligibility requires meeting one or more criteria: being handicapped, disabled, elderly, or a single 
parent with children under 18 at home. Fill out the application to see if you qualify, and a CRP Team 
member will contact you to discuss further. https://www.cedarhilltx.com/2526/Mission-Cedar-Hill 
or Contact Neighborhood Services at 972-291-5100, ext. 1099 
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https://www.cor.net/home/showpublisheddocument/19099/638370129895370000
mailto:lindsay.turman@cor.gov,stephanie.pennington@cor.gov?subject=Home%20Improvement%20Incentive%20Program%20Application
mailto:bettyadunn@aol.com?subject=PIP%20Days%20Application
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Dallas County  
Community Resource List 

 

The information provided on this resource list is given in good faith, but we cannot guarantee the accuracy of information, nor do 
we endorse or recommend any specific service provider.  
 

Please contact the providers directly for more information on their program, services and requirements, or contact 2-1-1 
www.211texas.org for additional referrals.                                                                                                                             

Grand Prairie, TX 
Housing Rehabilitation Program 
Low to moderate income homeowners that reside in the City of Grand Prairie may be eligible for 
a home improvement loan through the Housing Rehabilitation Program. 
The program provides full rehab assistance up to $30,000 and reconstruction up to $150,000 for 
citizens 60 and older or disabled.  Housing & Neighborhood Services, 210 W Main St, Grand Prairie, 
TX 75050, Phone: 972-237-8176Fax: 972-237-8318 
 
Mesquite, TX 
Housing Rehabilitation Program 
The Community Development Block Grant (CDBG) Housing Rehabilitation program is a home 
repair program that benefits Mesquite residents with interior, exterior or emergency repairs.   
Priority will be given to applicants who meet the following criteria: home is older than 25 
years, homeowner is 62 years of age or older, and is on a fixed income (Social Security, 
pension, etc.). Housing Rehabilitation Grant Coordinator, Sara Rodriguez, 1616 N Galloway 
Ave., Mesquite, TX 75149, (972) 329-8332, srodriguez@cityofmesquite.com 
 
Garland, TX 
 Home Repair Assistance 
The Garland Home Repair Programs aid homeowners with major repairs through rehabilitation. The 
programs are intended to assist low and moderate-income homeowners who cannot afford to 
complete the repairs themselves.  Application is at  https://www.garlandtx.gov/  

Irving, TX 
Home Rehabilitation Program 
Funded by the U.S. Department of Housing and Urban Development, this program provides financial 
assistance to qualified homeowners for home repairs through partially forgivable loans. The loans 
may assist with repairs, such as accessibility issues, air conditioner repair/replacement, emergency 
repair, home exterior and major repairs. Submit a complete application online with all required 
documentation by visiting CityofIrving.org/HousingApplications or (972) 721-4800 for 
application assistance and questions. 
 
Balch Springs, TX 
This program offers repairs to make your home safer and healthier. If you’re low-to-moderate 
income homeowner in a single- family home. Please visit www.balchspringstx.gov or (972) 557-
8683. 
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Homeless Shelters & Services         
Homeless Crisis Helpline 
888-411-6802 
 
The Samaritan’s Inn 
114 N. McDonald St. 
McKinney, TX  75071 
972-542-5302 
 
Union Gospel Mission 
Calvert Place (Men/Veterans) 
3211 Irving Blvd. #106                                                                          
Dallas, TX 75247                                                                                                                                                         
214-637-6117 
 
Union Gospel Mission 
Center Of Hope 
(Women & Children) 
4815 Cass St. 
Dallas, TX 75235 
214-638-2988 
 
Dallas Life Foundation  
1100 Cadiz St. 
Dallas, TX 75215 
214-421-1380 
 
Austin Street Shelter 
1717 Jeffries St. 
Dallas, TX 75226 
214-428-4242 
 
Union Gospel Mission -River Point 
(Single women) 
4815 Cass Street 
Dallas, TX 75235 
214-638-2988 
 
The Bridge 
1818 Corsicana St. 
Dallas, TX 75201 
214-670-1507 
 
 
 

Salvation Army- (Men/Women/ Veteran) 
Carr P. Collins Social Services  
5302 Harry Hines Blvd 
Dallas, TX 75235 
214-424-7050 
 
Homeless Services & Support   
 

Our Calling  
1702 Ceasar Chavez Blvd. 
Dallas, TX 75215 
214-444-8796 
www.ourcalling.org 
 
Stewpot of First Presbyterian Church 
1935 Young St. 
Dallas, TX 75201 
(Meals, ID, clinic, other services) 
214-746-2785 
 
 
Domestic Violence Shelter____________ 
 

Domestic Violence Crisis Helpline 
800-799-7233 
 
Hope’s Door New Beginnings 
972-422-2911 
 
The Family Place 
214-941-1991 
 
Salvation Army 
214-424-7208 
 
Genesis Women’s Shelter 
214-946-4357 
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