FINANCIAL ASSISTANCE

to overcome difficulties resulting from physical
and mental disabilities

DCHHS client service delivery is directed toward
assessment, crisis resolution, and community education
with a goal of client self-sufficiency.

Assistance is temporary to allow individuals/families the
opportunity to seek other benefits and/or make other
arrangements to meet their long-term needs.

FINANCIAL ASSISTANCE

e Shelter

o Utilities

* Food

* Transportation

SERVICES PROVIDED

Case Management

Case Planning

Service Implementation
Referrals to other Agencies
Advocacy

Homeless Services

ELIGIBILITY

U. S. Citizen/Legal Resident
Dallas County resident

18 years of age or older

Access to limited resources
Disabled

Currently not receiving housing
assistance through another entity

»h

INFORMATION REQUIRED FOR INTERVIEW

= Driver's License = Proof of citizenship or legal status
= Picture ID = Psychological Assessment form (If receiving
= Social Security Cards for all household mem- mental health services)
bers = Award letter from Social Security
= Current doctor’s statements from MD or = Checking/Savings account
DO (within last 30 days) with Diagnosis and = RS ratum
prognosis | Length of disability o -
= Check stub for 30 days = All utility bills (Electricity, Water and Gas)
= Proof of VA, Worker’s Comp or short-term = Current lease document
dlsablllty benefits u Mortgage payment s||p
= Verification of application for Social Security = Current lease document
benefits
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2377 N. Stemmons Freeway Suite 201, Dallas, TX 75207 | Phone: (214)819-1800
For more information about this program, please visit https://www.dallascounty.org/hhs/welfare.php
Hours of Operation: Monday-Friday 7:45 am to 5 pm




