
US Army Corps of Engineers
BUILDING STRONG®

USACE Social Media during 2011 
Floodfight
Steve Rochette
SAME Conference 

Dallas, TX



BUILDING STRONG®

AgendaAgenda
 Overview on flooding

►Birds Point New Madrid Floodway
►Mississippi River basin

 Social media use
 Lessons learned 
 Questions
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Birds Point New Birds Point New 
Madrid FloodwayMadrid Floodway
 Confluence of Miss. and 

Ohio Rivers
 Authorized in 1928; 

operated 1937 and 2011
 Reduced pressure and 

gauges at:
► Cairo, IL 
► Paducah, KY 
► Tiptonville, TN 

 Floodway 133,000 acres
 Protects integrity of MR&T 

system 
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Social Media Social Media 





ContentContent
 Operational 

► Life and safety info
► Gauges, river crests
► Partner info

 Answering Questions
► Thousands of questions
► Trending questions

 Rumor Control



PhotosPhotos

► Inaccessible areas
► Posted by partners:

Coast Guard, USGS, 
National Guard

Video Video 

► Linked on YouTube
► News conferences 

beneficial for media
► Video of blast



TwitterTwitter



Following OperationFollowing Operation

•• Ongoing UseOngoing Use

•• Entire Floodfight  Entire Floodfight  
Facebook PageFacebook Page



Lessons LearnedLessons Learned
Power of Rumor ControlPower of Rumor Control



Lessons LearnedLessons Learned
Feed the beastFeed the beast



Lessons LearnedLessons Learned
Third Party Credibility Third Party Credibility 



Lessons LearnedLessons Learned
Partner InteractionPartner Interaction
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QuestionsQuestions


