2026-012-7097 - Records Management System for the Dallas County...

Notice

Basic Information

Reference Number
Issuing Organization
Owner Organization
Solicitation Type
Solicitation Number

0000408040
Dallas County

RFP - Request for Proposal (Formal)
2026-012-7097

Title Records Management System for the Dallas County Sheriff's Office
Source ID PU.AG.USA.2438.C20523651
Piggyback Solicitation No
Details
Location Dallas County, Texas
Delivery Point Dallas County Sheriff's Office
Description The Dallas County Purchasing Department is issuing this Request for
Proposal (RFP) for The Dallas County Sheriff's Office (“Sheriff's Office”) to
solicit for proposals from firms that have experience with providing, installing,
implementing, and supporting a Record Management System (RMS).
Dates
Publication 01/22/2026 10:27 AM CST

Question Acceptance Deadline  02/23/2026 02:00 PM CST
Questions are submitted online Yes
Closing Date 03/05/2026 02:00 PM CST

Prebid Conference 02/04/2026 10:00 AM CST

Contact Information
John Wysocki
214-653-7437
John.Wysocki@dallascounty.org

Buyer Preferences, Guidelines & Requirements

Participation Requirements
- Small Business Participation

General Requirements
- FOB Destination

- Insurance Required

Award Requirements
- All or None Award

Pre-Bidding Events

Event Type Prebid Conference

Attendance Recommended

Event date 02/04/2026 10:00 AM CST

Location Microsoft Teams

Event Note https://gcc02.safelinks.protection.outlook.com/ap/t-

Bid Submission Process

59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2FI%2Fmeetup-
join%2F19%253ameeting_ZmQ4ZGFjZjQtIMTQOYSOONTg5LTgzNGYtYTU4AMG
ESNGE5YmMx%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522
%253a%252251adcfad-72f1-479c-b28f-
52412e04014b%2522%252¢c%25220id%2522%253a%25226f7e6e0d-1f84-
43a8-a037-
c8hb93e424ch8%2522%257d&data=05%7C02%7CJohn.Wysocki%40dallascou
nty.org%7C4b3a73f3cf4a4659c0af08de52ae5d53%7C51adcfad72f1479cb28f5
2412e04014b%7C0%7C0%7C639039106001238542%7CUnknown%7CTWFp
bGZsb3d8eyJFbXB0eU1lhcGkiOnRydWUslIIYiOilwLjAuMDAWMCIsIIAIOiIIXaW4
zMilsIkFOIjoiTWFpbClslldUljoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d00z9
DEP5xNJTR2YF60eb5vRXt3XB2PsKGOH3GT3WoU%3D&reserved=0

01/22/2026 11:58 AM CST
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2026-012-7097 - Records Management System for the Dallas County...

Bid Submission Type
Pricing
Envelope 1 - Proposal
Pricing
Bid Documents List

Envelope 2 - Pricing
Pricing
Bid Documents List

Electronic or Physical Bid Submission

In attached document

No pricing in this envelope

Item Name

Attachment S

2026 W-9

Appendix A

Appendix B

Appendix B.1

Appendix C

Appendix C.1

Appendix D

Appendix E

Appendix F

Proposal Documents

In attached document

Item Name

Attachment A - Cost Sheet

Description

Attachment S - Small Business Enterprise
(SBE) Forms

2026 W-9

Appendix A Respondent Qualifications
Questionnaire

Appendix B - RMS Functional
Requirements

Appendix B.1 RMS Narrative Response
Questions

Appendix C DC IT Requirements

Appendix C.1 General Narrative Response
Questions

Appendix D Implementation Services
Narrative Response Questions

Appendix E Post Implementation Services
Narrative Response Questions

Appendix F Current Appl Env Integrations

Proposal Documents

Description

Attachment A - Cost Sheet

Mandatory

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Mandatory

Yes

Limited to 1 file

No

No

No

No

No

No

No

No

No

No

No

Limited to 1 file

No

01/22/2026 11:58 AM CST
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2026-012-7097 - Records Management System for the Dallas County...

Documents
Documents

Document
RFP Terms and conditions .pdf [pdf]
SBE_Language_for_RFP_02.2024_ATTACHMENT_S.pdf [pdf]
Appendix A Respondent Qualifications Questionnaire.docx [docx]
Appendix B.1 RMS Narrative Response Questions.docx [docx]
Appendix C.1 General Narrative Response Questions.docx [docX]

Appendix D Implementation Services Narrative Response
Questions.docx [docx]

Appendix E Post Implementation Services Narrative Response
Questions.docx [docx]

Appendix B - RMS Functional Requirements.xIsx [xIsX]
Appendix C DC IT Requirements.xIsx [xIsx]

Appendix F Current Appl Env Integrations.xIsx [xIsx]
Attachment A - Cost Worksheet.xlIsx [xIsx]

BID#2026-012-7097-
VendorList.(518210.541512.541611.561410).Final.pdf [pdf]

RFP 2026-012-7097 Records-Management System (RMS).pdf [pdf]

RMS Scripts for Vendor Presentations.pdf [pdf]

Size
174 Kb
540 Kb
33 Kb
44 Kb
30 Kb

34 Kb

29 Kb

89 Kb
51 Kb
22 Kb
19 Kb

475 Kb

496 Kb

70 Kb

Uploaded Date

12/19/2024 11:16 AM CST
12/19/2024 11:17 AM CST
01/13/2026 09:20 AM CST
01/13/2026 09:20 AM CST
01/13/2026 09:20 AM CST

01/13/2026 09:20 AM CST

01/13/2026 09:20 AM CST

01/13/2026 09:22 AM CST
01/13/2026 09:23 AM CST
01/13/2026 09:24 AM CST
01/13/2026 09:25 AM CST

01/14/2026 08:18 AM CST

01/14/2026 01:25 PM CST

01/21/2026 08:46 AM CST

Language
English
English
English
English
English

English

English

English
English
English
English

English

English

English

01/22/2026 11:58 AM CST
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2026-012-7097 - Records Management System for the Dallas County...

Categories

Selected Categories

NIGP Categories (5)

920 DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES
92003 Application Service Provider (ASP) (Web Based Hosted)
Application Service Provider (ASP) (Web Based Hosted)
92005 Application, Infrastructure, Hosting and Cloud Computing Services
Application, Infrastructure, Hosting and Cloud Computing Services
92004 Applications Software (For Main Frame Systems)
Applications Software (For Main Frame Systems)
92000 DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES
918 CONSULTING SERVICES
91829 Computer Software Consulting

Computer Software Consulting

This copy of the NIGP Code is the property of the National Institute of Governmental Purchasing, Inc. (NIGP), is displayed and used by BidNet under
license from Periscope Holdings, Inc. (the authorized sub-licensor of NIGP), and is protected under the copyright laws of the United States. It may not be
copied or used (in whole or part) by any party unless such party is authorized to do so under the terms of a written license agreement entered into with
NIGP or its authorized sub-licensors expressly authorizing such party to use the NIGP Code. Unauthorized copying or use is prohibited. Dated: January
2016

01/22/2026 11:58 AM CST Page 4 of 4



RFP TERMS AND CONDITIONS

INCORPORATION OF PROPOSAL INTO THE CONTRACT

The contents of this RFP/RFQ, and the selected Proposer’s Proposal, cost, exhibits, and
negotiated changes and any other attachments will be incorporated, in entirety, into the
future formal Contract. This Contract constitutes the entire agreement between the parties
hereto and supersedes any other agreement concerning the subject matter of this
transaction, whether oral or written.

ENTIRE AGREEMENT

This Agreement supersedes all prior agreements, written or oral, between Proposer and
County and will constitute the entire agreement and understanding between the parties with
respect to the subject matter of this Agreement. This Agreement and each of its provisions
will be binding upon the parties and may not be waived, modified, amended or altered
except by a writing signed by both Proposer and County with formal approval by the Dallas
County Commissioners Court.

a) BINDING EFFECT

This Contract and the respective rights and obligations of the parties hereto shall
inure to the benefit and be binding upon the successors and assigns of the parties
hereto, as well as the parties themselves.

b) FORMAL REQUIREMENTS CONTRACT NECESSARY

Proposer agrees that any Contract resulting from this RFP/RFQ and award will be
the formal requirements contract between Proposer and County.

This RFP/RFQ or any resulting award does not guarantee any acceptance of
products or services and does not guarantee that any purchases of products or
services will be made.

c) ORDER OF PRECEDENCE

In the event there is a conflict between the documents comprising this RFP/RFQ
and any resulting contracts, the following order of precedence shall govern: (i) the
term/conditions in the body of any resulting Master Contract Agreement; (ii) the
RFP/RFQ; and (iii) Contractor’s Response. In the event that a conflict exists
between any state statute or federal law the most restrictive terms shall apply.

d) FORCE MAJEURE

Neither party hereto shall be held responsible for any loss or damage or for any
delays or failure to perform due to causes beyond its reasonable control including
acts of God, strikes, epidemics, war, riots, flood, fire, sabotage, or any other
circumstances of like character (“force majeure occurrence”). Contractor shall
make all reasonable efforts to remove or eliminate such a cause of delay or default
and shall, upon the cessation of the cause, diligently pursue performance of its
obligations under this Agreement.

1



e) FAIR LABOR STANDARDS

Proposer shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County and its
agents, officers, and employees from any and all liability, including, but not limited
to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys'
fees arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by the Contractor’s employees for
which the County may be found jointly or solely liable.

CONTRACT TERM

Dallas County reserves the right, upon notice to the Proposer, to extend the Term of the
Contract, or any part of the Contract, for up to one hundred twenty (120) days based on the
same terms and conditions upon termination or extension. This will be utilized to prevent
a lapse in contract coverage and only for the time necessary, up to one hundred twenty
(120) days, to enter into a new contract agreement. Proposer shall agree to assist the County
with the transition planning to a different contractor.

ACCEPTANCE - REJECTION

Dallas County reserves the right to accept or reject any or all bids/proposals, to waive any
technicality in any bid/proposal submitted, and to accept any part of a bid/proposal as
deemed to be in the best interests of the Dallas County.

COMPLIANCE WITH LAWS AND VENUE JURISDICTION

In providing Services required by this Contract, Proposer must observe and comply with
all applicable federal, State, and local statutes, ordinances, rules, regulations, licenses, legal
certifications, or inspections required for the Services, facilities, equipment, or materials,
and all applicable federal, state, and local statutes, ordinances, rules, and regulations.

This Contract shall be governed by Texas law and exclusive venue shall lie in Dallas
County, Texas.

FISCAL FUNDING

Any agreement resulting from this RFP/RFQ will be subject to the availability of
governmental fiscal funding. If such funds become reduced or unavailable, any contract
agreement shall be subject to immediate modifications, reduction or termination on the
expiration date or date in which the funds have been reduced or eliminated.



BEST PRICE IN THE COUNTY

If Proposer offers a lower Proposer Fee rate to any Governmental Agency or Municipality
during the Term of the contract resulting from this RFP/RFQ, the County shall have the
immediate benefit of such lower Proposer Fee rate.

PERMITS AND LICENSES

Proposer shall secure and pay for all fees for all necessary statutory and regulatory
authorizations, permits, approvals, certifications, licenses, and insurance required by the
laws of Federal, State, County, and municipal laws, ordinances, rules and regulations that
are required in order to perform the services stated in RFP/RFQ. Proposer shall maintain
these licenses and permits in effect for the duration of this contract agreement. Proposer
will notify County immediately of loss or suspension of any such licenses and permits.
Failure to maintain a required license or permit may result in immediate termination of this
contract agreement.

INDEMNIFICATION

To the fullest extent permitted by law contractor shall indemnify, hold harmless and defend
owner, and all of its officers, directors, agents and employees, from and against all claims,
damages, losses and expenses, including, but not limited to, attorneys fees, arising out of
or resulting from bodily injury or death of any person, or property damage, including loss
of use of property, arising or alleged to arise out of or in any way related to this contract or
contractor's performance of the work or other activities of contractor, but only to the extent
caused in whole or in part by any negligent act or omission of contractor or anyone directly
or indirectly employed by contractor or anyone for whose acts contractor may be liable.
Notwithstanding the foregoing, to the fullest extent permitted by law, contractor shall
indemnify, hold harmless and defend owner, and all of its officers, directors, agents and
employees (the "indemnitees™), from and against all claims, damages, losses and expenses,
including, but not limited to, attorneys fees, arising out of or resulting from bodily injury
to, or sickness, disease or death of, any employee, agent or representative of contractor or
any of its subcontractors, regardless of whether such claim, damage, loss or expense is
caused, or is alleged to be caused, in whole or in part by the negligence of any indemnitee,
it being the expressed intent of owner and contractor that in such event the contractor is to
indemnify, hold harmless and defend the indemnitees from the consequences of their own
negligence, whether it is or is alleged to be the sole or concurring cause of the bodily injury,
sickness, disease or death of contractor's employee or the employee of any of its
subcontractors. The indemnification obligations under this paragraph shall not be limited
by any limitation on the amount or type of damage, compensation or benefits payable by
or for contractor under workers compensation acts, disability benefit acts or other employee
benefit acts.

It is mutually understood and agreed that the assumption of liabilities and indemnification
provided for in this agreement shall indefinitely survive any expiration, completion or
termination of this agreement. In the event contractor and owner are found jointly liable by
a court of competent jurisdiction, liability will be apportioned comparatively in accordance
with the laws of the state of Texas, without waiving any governmental immunity available
to the state under Texas law and without waiving any defenses of the parties under Texas
law.



Approval and acceptance of Contractor’s services by County shall not constitute nor be
deemed a release of the responsibility and liability of Contractor for the accuracy and
competency of their services; nor shall such approval and acceptance be deemed to be an
assumption of such responsibility by the County for any defect, error or omission in the
services performed by Contractor in this regard. Contractor shall defend, hold harmless
and indemnify the County for damages resulting from such defects, errors or omissions.

No Indemnification by County: Awardee acknowledges and agrees that Dallas County
does not have the ability under Article XI, Section 7 of the Texas Constitution to indemnify
Awardee or any other third party for damages arising under this Contract.

Survival. These provisions shall survive completion, suspension, termination, expiration
and/or cancellation of this Contract, or any determination that this Contract or any portion
hereof is void, voidable, invalid or unenforceable.

TAXES

Dallas County, as a county of the State of Texas, is exempted from the payment of Texas
state and local sales, excise, and use taxes pursuant to Texas Local Government Code 8
151.309, and shall therefore not be liable or responsible to the Proposer for the payment of
such taxes under this Contract.

The fees paid to Proposer pursuant to this Contract are inclusive of any applicable sales,
use, personal property or other taxes attributable to periods on or after the applicable
effective date of this Contract and based upon or measured by Proposer’s cost in acquiring
or providing products and/or Services and related materials and supplies furnished or used
by Proposer in performing its obligations hereunder, including all personal property and
use taxes, if any, due on equipment or software owned by Proposer.

Proposer accepts full and exclusive liability for the payment of any and all contributions or
taxes for Social Security, Workers’ Compensation Insurance, Unemployment Insurance,
or Retirement Benefits, Pensions, or annuities now or hereafter imposed under any state or
federal laws which are measured by the wages, salaries, or other remuneration pay to
persons employed by Proposer for work performed under the terms of this Contract and
agrees to indemnify and save harmless the County from any such contribution or taxes or
liability.

SALARIES AND EXPENSES RELATING TO THE SUCCESSFUL PROPOSERS
EMPLOYEES

The successful proposer shall pay all salaries and expenses of, and all Federal, Social
Security taxes, Federal and State Unemployment taxes, and any similar taxes relating to its
employees used in the performance of the contract. The successful proposer further agrees
to comply with all Federal, State and local wage and hour laws and all licensing laws
applicable to its employees or other personnel furnished under this agreement



WITHHOLDING/RETURN OF PAYMENT

Dallas County reserves the right to withhold payment to the Contractor or to require
Contractor to return payment(s) received from Dallas County in the event Contractor
performance does not comply with the provision of this agreement. Contractor agrees to
return any unearned amounts paid by Dallas County within thirty (30) days following the
final date of the contract period or within thirty (30) days following Dallas County delivery
of a notice to the Contractor that amounts paid to be returned.

PAYMENT TERMS

Invoices accompanied by detailed supplements and other backup documentations are to be
submitted in arrears, after services and/or goods have been received. Dallas County
payment terms are Net 30 Days after receipt of invoice. Invoices shall be verified and
approved by the Dallas County Auditors Office and subject to routine processing
requirements. Payment will be authorized for all services covered under this contract upon
completion of services in accordance with specification requirements and inspection of the
products/services covered under this contract by Dallas County authorized representative.
Payments made by the County shall not preclude the right of Dallas County from thereafter
disputing any items involved or billed under this contract and shall not be construed as
acceptance of any part of the services and/or goods. Dallas County requires timely and
accurate accounting and billing information.

ASSIGNMENT

Contractors’ assures that it will not transfer or assign its interest in this Contract without
prior written consent of County. Contractors’ understands that in the event that all or
substantially all of Awardees’ assets are acquired by another entity, Contractors’ is still
obligated to fulfill the terms and conditions of this Contract. County approval to transfer
or assign Contractors’ interest in this Contract to an entity that acquires all or substantially
all of Awardees’ assets is subject to formal approval by the Dallas County Commissioners
Court.

AMENDMENTS AND CHANGES IN THE LAW

No modification, amendment, novation, renewal or other alteration of this Contract shall
be effective unless mutually agreed upon in writing and executed by the parties hereto with
final approval by the Dallas County Commissioners Court through Court Order. Any
alteration, addition or deletion to the terms of this Contract which are required by changes
in federal or State law are automatically incorporated herein without written amendment
to this Contract and shall be effective on the date designated by said law.

NOTICES

Any notice to be given under this Contract shall be deemed to have been given if reduced
to writing and delivered in person or mailed by overnight or Certified Mail (returned receipt
request), postage pre-paid, to the party who is to receive such notice, demand or request at
the addresses set forth in the contract agreement. Such notice, demand or request shall be
deemed to have been given three (3) business days subsequent to the date it was so
delivered or mailed.



INDEPENDENT CONTRACTOR

Proposer, including its agents or employees, is an independent contractor and not an agent,
servant, joint enterpriser, joint venture or employee of the County, and is responsible for
its own acts, forbearance, negligence and deeds, and for those of its agents or employees
in conjunction with the performance of work covered under this Contract.

SUBCONTRACTING

Proposer may not enter into agreements with subcontractors for delivery of the designated
Services outlined in this Contract without prior written consent of the County, which
consent shall not be unreasonably withheld. The costs of all subcontracted services are
included in the fees paid herein. Subcontracts, if any, entered into by the Proposer will be
in writing and subject to all requirements herein. Proposer agrees that Proposer is solely
responsible to County for the performance of this Contract. Proposer shall pay all
subcontractors in a timely manner. County shall have the right to prohibit Proposer from
using any subcontractor.

LITIGATION

In the best interest of the Dallas County, any Proposer who is currently involved, either
directly or indirectly, with any litigation against or involving Dallas County may be
disqualified and/or not considered for an award.

SOVEREIGN IMMUNITY

This Contract is expressly made subject to County’s Sovereign Immunity, Title 5 of the
Texas Civil Practices and Remedies Code, and all applicable federal and state laws. The
parties expressly agree that no provision of this Contract is in any way intended to
constitute a waiver of any immunities from suit or from liability that the County has by
operation of law. Nothing in this Contract is intended to benefit any third party beneficiary.

DEFAULT/CUMULATIVE RIGHTS/MITIGATION

It is not a waiver of default if the non-defaulting party fails to immediately declare a default
or delays in taking any action. The rights and remedies provided by this Contract are
cumulative, and either party’s use of any right or remedy will not preclude or waive its
right to use any other remedy. These rights and remedies are in addition to any other rights
the parties may have by law, statute, ordinance or otherwise. Proposer has a duty to mitigate
damages.

LIABILITY FOR LOSS OF INFORMATION

In the event of loss of information or data due to negligence of Proposer or its employees,
Proposer's liability for such loss shall be limited to the replacement or regeneration of the
lost information or data by the methods or means deemed most suitable by Proposer for
such regeneration or replacement.

TERMINATION FOR CONVENIENCE



County may terminate the Contract for convenience. County shall exercise its termination
option by delivering to Proposer written notice of such termination identifying the
termination date which shall be at least thirty (30) days after the date of such notice. In
connection with any such termination County shall have no liability to Proposer for
amounts in excess of the normal charges through the date of termination. After receipt of
a notice of termination and except as otherwise directed by the County, the Proposer shall:
Stop work under this Contract on the date and to the extent specified in such notice, and
Complete performance of such part of the work as shall not have been terminated by such
notice

Such notice of termination shall be by registered or certified mail, return receipts requested,
and will be deemed given upon receipt of such notice by the other party.

TERMINATION FOR INSOLVENCY

County shall have the option to terminate the Contract in its entirety if Proposer (i)
becomes insolvent or is unable to meet its debts as they mature, (ii) files a voluntary petition
in bankruptcy or seeks reorganization or to effect a plan or other arrangement with
creditors, (iii) files an answer or other pleading admitting, or fails to deny or contest, the
material allegations of an involuntary petition filed against it pursuant to any applicable
statute relating to bankruptcy or reorganization, (iv) shall be adjudicated a bankrupt or shall
make an assignment for the benefit of its creditors generally, (v) shall apply for, consent to
or acquiesce in the appointment of any receiver or trustee for all or a substantial part of its
property, (vi) any such receiver or trustee shall appointed and shall not be discharged within
thirty (30) days after date of such appointment.

TERMINATION FOR DEFAULT

County shall have the option to terminate the Contract, for cause: (i) for a material breach
of such Contract by Proposer that is not cured by Proposer within ten (10) days of the date
on which County provides written notice of breach; (ii) for a material breach of such
Contract by Proposer that is not reasonably subject to cure within ten (10) days after it
occurrence; (iii) if it is determined by County, that there exists a plurality of non-material
breaches by Proposer that have a material adverse impact on of services. In the event that
the County terminates this Contract in whole or in part, the County may procure, upon such
terms and in such manner as the County may deem appropriate, goods and services similar
to those so terminated. The Proposer shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for such similar goods and
services.

County shall exercise its termination option by delivering the termination date which shall
be at least ten (10) days from the date such termination notice is delivered to Proposer .
Such notice of termination shall be by registered or certified mail, return receipts requested,
and will be deemed given upon receipt of such notice by the other party.



TERMINATION FOR NON PERFORMANCE

County may suspend, terminate, or modify this contract immediately upon written notice
to the Contractor in the event of a non-performance of stated objectives or other material
breach of contractual obligations; or upon the happening of any event which would
jeopardize the ability of the Contractor to perform any of its contractual obligations. If the
Contractor should persistently or repeatedly refuse or should fail, except in cases for which
extension of time is provided, to provide enough properly skilled workers or proper
materials, or persistently disregard laws and ordinances, or not proceed with work or
otherwise be guilty of, a substantial violation of any provision of this Contract, then the
County may terminate this Contract. Prior to termination of this Contract, the County shall
give the Contractor ten (10) days written notice.

Upon receipt of such termination notice, the Contractor shall be allowed (10) days to cure
such deficiencies or non-performance issues.

MONETARY RESTITUTION

In the event the contract is prematurely terminated due to breach, non-performance and/or
withdrawal by the contractor, Dallas County reserves the right to seek monetary
restitution (to include but not limited to; withholding of monies owed) from the contractor
to cover costs for interim services and/or to cover the difference of a higher cost (difference
between termination Contractor’s rate and new company’s rate) beginning the date of
Contractor’s termination through the contract expiration date. In the event civil suit is filed
to enforce this provision, Dallas County will seek its attorney’s fees and cost of suit from
the Contractor.

SEVERABILITY

If any provision of this Contract is construed to be illegal or invalid, this will not affect the
legality or validity of any of the other provisions in this Contract. The illegal or invalid
provision will be deemed stricken and deleted, but all other provisions shall continue and
be given effect as if the illegal or invalid provisions had never been incorporated.

PROPOSER’S PROFESSIONAL WARRANTIES

I.  No Actions, Suits, or Proceedings: Proposer warrants that there are no actions, suits,
or proceedings, pending or threatened, that will have a material adverse effect on
Proposer’s ability to fulfill its obligations under this Contract. Proposer further
warrants that it will notify County immediately if Proposer becomes aware of any
action, suit, or proceeding, pending or threatened, which will have a material adverse
effect of Proposer’s ability to fulfill the obligations under this Contract.

Il.  Warranty of Proposer’s Capability: Proposer warrants that it is financially capable of
fulfilling all requirements of this Contract and that Proposer is a validly organized
entity that has the authority to enter into this Contract. Proposer warrants that it is not
prohibited by any loan, contract, financing arrangement, trade covenant, or similar
restriction from entering into this Contract.

I1l.  Professional Quality: Proposer warrants to County that all materials and Services will
be of professional quality conforming to generally accepted practices, and that all
8



Services provided under this Contract will be performed in a manner consistent with
that degree of care, qualification and skill ordinarily exercised by members of the
same profession currently practicing under similar circumstances. If there are no
applicable or recognized professional standards in the applicable area or areas of
expertise required to perform such Services, then Proposer will perform all Services
in a good and professional manner that meets County’s goals and objectives as stated
herein as well as otherwise adds value to and/or improves the performance of
County’s expectations, objectives and purposes as stated in this Contract. Any work
that is determined by County to be less than professional quality will be corrected
without charge. This warranty extends for ninety (90) business days past termination
or expiration of this Contract. This warranty is limited to rework of the unsatisfactory
service or product without change to the original specifications and without regard to
the amount of the effort expended on the original service or work product.

ASSURANCES

Proposer agrees to establish safeguards to prohibit employees from using their
positions for a purpose that constitutes or presents the appearance of personal or
organizational conflict of interest or personal gain.

Proposer assures that neither it nor its employees, volunteers, agents or officers shall
receive personal benefits, commission, consideration, or gains in performance of the
Services outlined in this Contract. Furthermore, Proposer agrees to disclose prior to
commencement of a particular assignment any material/financial interests that it or a
third party may have in the Services required under this Contract.

Proposer assures that funds received pursuant to this Contract will not be used for
lobbying the Texas legislature or any governmental agency in connection with a
particular contract.

Proposer shall pay all subcontractors in a timely manner. County shall have no liability
to any subcontractors in the event Proposer does not pay or delays payment to any
subcontractors. At termination or expiration of this Contract, Proposer shall deliver to
County an affidavit of all bills paid. Final payment shall be contingent upon receipt of
such affidavits as resolution of all accounting for which County is or may be liable
under this Contract.

a. Under Section 231.006, Texas Family Code, Proposer certifies to County that
the owner(s) of at least a 25% interest in the organization is not delinquent in
any child support obligation that renders him/her ineligible to receive payment
under the terms of this Contract. Proposer hereby acknowledges that this
Contract may be terminated and payment may be withheld if this Certification
IS inaccurate.

b. Proposer certifies that neither it nor any of its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participating in this Contract by any Federal department or agency.



c. Proposer assures that it shall not receive personal benefits or gains in
performance of the Services outlined in this Contract. Furthermore, Proposer
agrees to disclose prior to commencement of a particular assignment any
material/financial interests that it or a third party may have in the Services
required under this Contract.

d. Best Efforts to Minimize Costs to County: Proposer shall use its best efforts to
complete each assigned task in as economical a manner as possible and to
minimize any charges incurred in connection therewith to the maximum extent
possible, consistent with Proposer’s other obligations under this Contract.

e. Failure to comply with any of these assurances or any other requirements
specified within this Contract will put Proposer in default and/or breach of this
Contract and may result, at the sole discretion of County, in the disallowance
of funds and the withholding of future awards, in addition to any other remedies
permitted by law.

f. Governmental Consent: Proposer warrants that no consent, approval, or
withholding of objection is required from any governmental authority with
respect to the entering into or the performance of this Contract.

g. Corporate Good Standing: Proposer represents and warrants that it: (i) is a
corporation duly incorporated, validly existing and in good standing; (ii) has all
requisite corporate power and authority to execute, deliver and perform its
obligations hereunder; (iii) is duly licensed, authorized or qualified to do
business and is in good standing in every jurisdiction in which a license,
authorization or qualification is required for the ownership or leasing of its
assets or the transaction of business of the character transacted by it except
when the failure to be so licensed, authorized or qualified would not have a
material adverse effect on Proposer’s ability to fulfill its obligations hereunder.

RECORD KEEPING AND AUDIT

Proposer, at its sole expense, must make all of its facilities and related documentation
available to Dallas County or designated third party the on-site right to review, examine,
and audit all financials, records, books, papers, documents, expenditures incurred, and other
pertinent records or documents relating to any contract resulting from this RFP/RFQ held
by Contractor, as requested, and shall have absolute right to monitor the performance of
Contractor in the delivery of services provided under this Contract.

10



AVAILABILITY AND RETENTION OF RECORDS

All records pertaining to services delivered and all financial books, records, statistical and
management books and records shall be available for examination and audit by County,
Federal, State and/or the County duly authorized representatives for a period of not less than
five (5) years after final payment of the Contractor’s fee expenses under the Contract or until
all pending County, State, and Federal audits are completed, whichever is later.

All records related to this Contract must be kept in a single location, either at the
Contractor’s principle place of business or its place of business where the work was done.
If this is not practical, the Contractor will assume the cost of collecting, organizing, and
relocating the records and any technology needed to access the records to the Contractor’s
office nearest Dallas County, Texas whenever the County or anyone else with audit rights
requests access to the Contractor’s records associated with the services covered under this
RFP/RFQ. The Contractor will do so with all due speed, not to exceed five (5) business days.
If any audit reveals any material deviation from the RFP/RFQ’s service and specification
requirements, any misrepresentation, or any overcharge to the Dallas County, the County
will be entitled to recover damages, as well as the cost of the audit.

ADEQUACY OF RECORDS

If the Contractor's books, records and other documents relevant to this Contract are not
sufficient to support and document that allowable services were provided to eligible clients
the Contractor shall reimburse Dallas County for the services not so adequately supported
and documented.

AUDIT DISALLOWANCE

If at any time it is determined by the County that a cost for which payment has been made
is disallowed cost, the County shall notify the Contractor in writing of the disallowance and
the required course of action, which shall be at the option of the County either to adjust any
future claim submitted by the Contractor by the amount of the disallowance or to require
repayment of the disallowed amount by the Contractor forthwith issuing a check payable to
Dallas County.

CONFLICT OF INTEREST

No official or employee shall have any financial interest, direct or indirect, in any contract
with the County or be financially interested, directly or indirectly, in the sale to the County
of any land, materials, supplies or services, except on behalf of the County as an official or
employee. Any violation of this section, with knowledge, expresses or implied, of the person
or corporation contracting with the County shall render the Contract involved voidable by
the Commissioners Court of Dallas County. It is the responsibility of the contractor during
all phases of the Contract process to notify the County in writing of any potential conflict of
interest.

Contractor covenants that neither it nor any member of its agency presently has any interest
or shall acquire any interest, direct or indirect, which would conflict in any manner or degree
with the performance of this contract. Contractor further covenants that in the performance
of this contract no person having such interest shall be employed or appointed by contractor.

11



ANTI-KICKBACK CLAUSE

Contractor hereby certifies that it will comply with all applicable "Anti-Kickback™ Laws
(including (18 USC 874) as supplemented in Department of Labor regulations (29 CFR, Part
3), and shall insert appropriate provisions in all subcontracts covering work under this
Agreement

POLITICAL ACTIVITY PROHIBITED

None of the funds provided under this agreement shall be used for influencing the outcome
of any election, or the passage or defeat of any legislative measure. This prohibition shall
not be construed to prevent its governing body upon request or to any other local or state
official or employee or to any citizen information in the hands of the employee or official
not considered under law to be confidential information. Any action taken against an
employee or official for supplying such information shall subject the person initiating the
action to immediate dismissal from employment.

No funds provided under this agreement may be used directly or indirectly to hire employees
or in any other way fund or support candidates for the legislative, executive, or judicial
branches of government of Contractor, the State of Texas, or the government of the United
States.

None of the funds provided under this agreement shall be paid to any official or employee
who violates any of the provisions of this section.

COLLUSION

Proposer expressly warrants and certifies that neither the Proposer nor its employees or
associates has directly or indirectly entered into any agreement, participated in any collusion
or otherwise taken any action in restraint of free competition in conjunction with the
Proposal or Contract. This paragraph does not however, preclude two or more supplier of
certain parts of the requirements from presenting a combined or joint proposal for the
purpose of providing a complete Proposal.

NEPOTISM

No person (1)Who is an employee, agent, consultant, officer, or official of the contractor
and who exercises or has exercised any functions or responsibilities with respect to assisted
contract activities; or (2) Who is in a position to participate in a decision making process or
gains inside information with regard to such activities, may obtain a personal or financial
interest or benefit, direct or indirect, in any contract, subcontract, or agreement with respect
thereto, or the proceeds thereunder, either for themselves or those with whom they have
family or business ties, during their tenure.

NON-DISCRIMINATION/AFFIRMATIVE ACTION

This Contract is subject to applicable federal and state laws and executive orders, including
the Fair Labor Standards Act of 1938, relating to equal opportunity and nondiscrimination
in employment. Neither Proposer nor its agents or subcontractors shall discriminate in their

12



employment practices against any person by reason of disability, age, race, creed, national
origin, color, religion, sex, political affiliation, or veteran status.

Proposer agrees to comply with Title VI of the Civil Rights Act of 1964, Executive Order
11246 (Public Law 88- 352),Section 504 of the Rehabilitation Act of 1973 (Public Law 93-
112), The Americans with Disabilities Act of 1990 (Public Law 101-336), and all
amendments to each, and all requirements imposed by the regulations issued pursuant to
these Acts. In addition, Proposer agrees to comply with Title 40, Chapter 73, of the Texas
Administrative Code. These provide in part that no persons in the United States must, on the
grounds of disability, age, race, creed, national origin, color, religion, sex, political
affiliation, or veteran status, be excluded from, be denied the benefit of or be subjected to
discrimination under any program or activity funded in whole or in part under this Contract.

Proposer agrees to comply and to cause its agents and subcontractors to comply, with the
provisions of said laws and orders to the extent any such laws and orders are applicable in
the performance of this Contract.

SECTARIAN ACTIVITY

Contractor expressly warrants and certifies that no funds under this contractor are used either
directly or indirectly, in the support of any religious or anti-religious activity, worship, or
instruction.

FEDERAL DEBARRED VENDORS

No products and/or services utilizing Federal funds may be procured from vendors that are
listed (debarred or otherwise suspended) on System for Award Management (SAM)
formerly known as the Federal Excluded Parties List. Government requirements for non-
procurement suspension and debarment are contained in the OBM guidance 2CFR, part 180
that implements Executive Orders 12549 and 12689 Debarment and Suspension. Dallas
County reserves the right to reject from award consideration and/or terminate any contract
with any vendor found to be suspended, ineligible and/or debarred as outlined herein.

DISCLOSURE FORM CIQ

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that
any Proposer or person considering doing business with a local government entity disclose
in the Questionnaire Form CIQ, the Proposer or person's affiliation or business relationship
that might cause a conflict of interest with a local government entity. By law, this
questionnaire must be filed with the records administrator of Dallas County no later than the
7th business day after the date the person becomes aware of facts that require the statement
to be filed. See Section 176.006.

Local Government Code, A person commits an offense if the person violates Section
176.006, Local Government Code. An offense under this section is a Class C misdemeanor.
The questionnaire is included in this solicitation. By submitting a response to this request,
the Proposer represents that it is in compliance with the requirements of Chapter 176 of the
Texas Local Government Code. Please send completed forms to the Dallas County Clerk at
509 Main Street, 2nd Floor, Dallas, Texas 75202.

13



TWELVE (12) MONTH WAITING PERIOD FOR EMPLOYMENT OF CERTAIN
FORMER COUNTY EMPLOYEES

In accordance with the County's Transparency Policy, any firm awarded a contract for the
Procurement of goods or services shall be prohibited from hiring any individual who has
previously worked for the County and in that capacity either evaluated, recommended,
approved, monitored, or managed a contract involving that firm no sooner than twelve
months after that individual has ceased to work for or be employed by the County. Failure
to adhere to such a contractual requirement may result in the termination of the contract with
the County.

AUTHORITY TO TRANSACT BUSINESS IN THE STATE OF TEXAS

Pursuant to Sec. 9.001 of the Texas Business Organization Code, non-Texas entities,
including, but not limited to corporations, limited partnerships, and limited liability
companies must have an application for registration filed with the Texas Secretary of State
and shall provide to Dallas County a Certificate of Status issued by the Texas Secretary of
State that serves as official evidence of the entity’s existence or authority to transact
business in Texas. To transact business with Dallas County, all entities must be in legal
compliance pursuant to applicable laws, and shall provide to Dallas County evidence of
said compliance.

USE OF ONTRACT BY OTHER POLITICAL JURISDICTIONS

In accordance with Article 791.025 of the Texas Government Code, governmental agencies
(local, state) may request to utilize County contract by executing an interlocal agreement
with Dallas County to do so. Proposers are advised that all awarded contracts may be
extended, with the authorization of the Proposer, to others. If any other jurisdiction or
political jurisdictions is authorized, their ordering of services/goods shall be at the prices,
terms and conditions as of the results the final contract. The Contractor(s) must deal
directly with that jurisdiction or political subdivision concerning the placement of orders,
services, issuance of purchase orders, contractual disputes, invoicing and payment. Dallas
County acts only as the "Contracting Agent” for these jurisdictions and political
subdivisions. Failure to extend a contract to any jurisdiction will have no effect on
consideration of your offer.

Each participating jurisdiction and political subdivision has the option of executing a
separate contract with the awardee. Contracts entered into with them may contain general
terms and conditions unique to those jurisdictions and political subdivisions covering
minority participation, non-discrimination, etc. If, when preparing such a contract, the
general terms and conditions of a jurisdiction are unacceptable to the awardee, the awardee
may withdraw its extension of the award to that jurisdiction.

Dallas County is indemnified against any and all claims that may arise from Interlocal
Agreements entered into by the Contractor and by another jurisdiction as a result of any
award extended to that jurisdiction or political subdivision by the awardee.

COUNTERPARTS, NUMBER/GENDER AND HEADINGS

This Contract may be executed in multiple counterparts, each of which shall be deemed an

original, but all of which shall constitute one and the same instrument. Words of any gender

used in this Contract shall be held and construed to include any other gender any words in
14



the singular shall include the plural and vice versa, unless the context clearly requires
otherwise. Headings herein are for the convenience of reference only and shall not be
considered in any interpretation of this Contract.
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SBE LANGUAGE
FOR RFP SOLICITATIONS

REQUEST FOR PROPOSAL (RFP)

SMALL BUSINESS ENTERPRISE (SBE) PROGRAM

7.1.

Definitions.

7.1.1.

7.1.2.

7.1.3.

7.14.

7.1.5.

7.16.

717

The term “Commercially Useful Function” is defined as a business that is directly responsible for
providing the supplies or services to Dallas County as required by the solicitation or request quotes,
bids or proposals. A firm is considered to perform a commercially useful function when responsible for
the execution of a distinct element of the work of a contract and carries out its responsibilities by actually
performing, managing and supervising the work involved. Example: A business that stocks sufficient
quantities of supplies in direct inventory, which is being held for sale or resale, to cover anticipated
future demands for the suppliers is considered to be performing a commercially useful function.

A “Contractor” is defined as one who participates, through a contract or any other contractual
agreement in a County funded contract opportunity for work, labor, services, supplies, equipment,
materials, goods or any combination of the aforementioned. For purposes of this Section, a Contractor
is any individual, company, or other entity seeking to do work for Dallas County regardless of the
method used to procure the services or products, including but not limited to bid or solicitation. A
Contractor includes but is not limited to a contractor, consultant, or vendor.

The term “Director of Small Business Enterprise” shall mean the Director of the County’s Office of
Small Business Enterprise and/or her/his designee.

The term “Contract Administration” shall mean the County Purchasing Department and/or its
designee.

The “Contract Administration Supervisor” shall mean the Purchasing Director and/or his or her
designee.

Equal Employment Opportunity Requirements. It is the policy of Dallas County to ensure non-
discrimination in the award and administration of contracts. The Contractor or Subcontractor shall not
discriminate on the basis of race, color, national origin, disability, veteran status, religion, or sex in the
performance of any Dallas County contract.

Good Faith Effort Plan. The plan submitted with a Submittal detailing the Respondent’s efforts to
achieve the set aspirational goal or documenting the Good Faith Efforts to meet the goals for all
elements the Solicitation. A Good Faith Effort Plan must be submitted with a Submittal for any Dallas
County projects in which goals have been established.
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7.1.9

Metropolitan Statistical Area (MSA). The Dallas County MSA includes the following counties: Dallas,
Tarrant, Denton and Collin.

Small Business Enterprise. It is the policy of Dallas County to support the growth and development
of Small Business Enterprise (“SBE”) and ensure that SBEs have an equal opportunity to compete for
and participate in Dallas County contracts. Thus, Dallas County Commissioners Court has created the
Office of Small Business Enterprise to establish and oversee a Diversity Program to ensure that SBEs
have an equal opportunity to compete for and participate in Dallas County contracts. It is Dallas
County’s intent to:

o Ensure nondiscrimination in the award and administration of Dallas County contracts.

o Create a level playing field on which small businesses can compete fairly for Dallas County
contracts; and

o Ensure that only firms who attempt in good faith to meet the SBE good faith efforts are considered
for applicable contract awards.

Consequently, the contractor shall carry out applicable requirements of the good faith effort in its
proposal/bid hereunder and, if awarded the contract, the award and administration of the Contract.

7.2 SBE Goals, Good Faith Efforts and Eligibility.

The Director of Small Business Enterprise and the Contract Administration Supervisor set the annual SBE
participation contracting/subcontracting aspirational SBE goals for each contract. The contracting/subcontracting
goals for this contract will be based on meeting or exceeding the minimum aspirational SBE goal of 40%,
unless good cause exists for failing to meet the goal. The SBE aspirational goal is based on the total dollar
amount of the contract.

To be eligible for points, firms (contractors and/or subcontractors):

a)

Must be certified as an SBE by the following County approved entities: North Texas Regional
Certification Agency (NCTRCA), DFW Minority Supplier Development Council and/or the Women’s
Business Council of Southwest, at the time of the proposal/bid submission. Other certifications are
not acceptable.

51% or more owned and controlled
Firm must be organized as for-profit business

To be recognized by the County as a qualified SBE firm, as defined pursuant to Section 3 of the
Small Business Act and relevant regulations, an SBE is a firm for which the gross revenues or
number of employees averaged over the past three years, inclusive of any affiliates, is as defined by
13 C.F.R. Sec. 121.2; and

All eligible firms must also perform a commercially useful function on the project and have a local
presence in Dallas County Metropolitan Statistical Area (MSA) in order to be counted for SBE points.
The MSA includes the following counties: Dallas, Tarrant, Denton and Collin.

7.3 SBE Scoring

The maximum number of points to be earned is 15 points. Self-performance and subcontracting may be used
to achieve the aspirational goals and earn points.
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1.1.

a) Certified SBE Prime Contractor: 5 points

b) Subcontracting to a Certified SBE Firm: Up to 10 Points

o SBE Participation Percentage between 1% and 9.99% = 2 points
SBE Participation Percentage between 10% and 19.99% = 4 points
SBE Participation Percentage between 20% and 29.99% = 6 points
SBE Participation Percentage between 30% and 39.99% = 8 points
SBE Participation Percentage meeting or exceeding 40.00% = 10 Points

The SBE or certified sub-contractor aspirational goal is expressed as a percentage of the total dollar amount of
the contract going to SBE or certified Sub-Contractor for those areas which the Contractor has sub-contracted or
anticipates sub-contracting. The aspirational goal shall also apply to contract amendments that require work
beyond the scope of services originally required to accomplish the project.

The Respondent agrees to employ good faith efforts through the award of subcontractors to eligible SBEs and
certified firms to the fullest extent possible.

Dallas County’s Good Faith Effort Plan (GFEP) will be used for scoring purposes based upon SBE and other
eligible certified firm’s participation. However, all subcontractors and/or suppliers, whether certified or not, must
be listed in the GFEP. The information provided in the GFEP Form will be utilized in the development of the final
contract/agreement. This form is required and considered to be a part of the response to the RFP. Should the
Good Faith Effort Plan or any of the specified documents listed below be incomplete, not signed, and/or
not submitted, the proposal/bid may be deemed non-responsive.

Each Contractor must include with its proposal/bid, the following documents:

e Completed and signed Good Faith Effort Plan, executed by an authorized representative; and

o Completed and signed Small Business Utilization Affidavit, executed by an authorized
representative; and

e A signed and executed Subcontractor Intent Form, executed by an authorized representative
(prime and subcontractor).

Note: All forms must be complete in their entirety and submitted as part of a Respondent’s
Proposal.

The County reserves the right to accept or reject any certified firm, and in its sole discretion is not bound by the
certifying bodies’ determination if the County has a good faith basis for concern regarding the eligibility of the firm
to meet SBE guidelines or standards. A Contractor whose proposed certified firm is rejected may contest in writing
to the Office of Small Business Enterprise, in accordance with the SBE Policy. The denial of SBE certification by
the Office of Small Business Enterprise is excluded from the Dallas County Purchasing Code of Ethics Protests
Procedure and is exclusively governed by the appeal process set forth in the SBE Policy.

SBE Reporting. The Contractor and its subcontractors are required to electronically submit subcontractor
payment information using the County’'s Compliance Reporting System (CRS), accessed through a link on the
Dallas County SBE webpage. The Contractor and all subcontractors will be provided a unique log-in credential
and password to access Compliance Reporting System.

Training on the use of the system will be provided by Dallas County’s Office for Small Business Enterprise. After
the prime receives payment from the County, electronic submittals will require data entry of the amount paid to
each subcontractor listed on the Contractor's Good Faith Effort Plan.



7.8. Contracting. If awarded the contract, the Contractor agrees to be bound by the policies and guidelines set forth
in the County’s SBE Policy, which may be incorporated into the contract. If a conflict exists between the SBE
section of the solicitation and the County SBE Policy, the language in the solicitation governs.

MANDATORY
SBE SOLICITATION ATTACHMENTS
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SMALL BUSINESS UTILIZATION AFFIDAVIT

It is the policy of Dallas County to encourage the inclusion of qualified Small Business Enterprises (SBEs) to the greatest extent
feasible on the County’s construction, procurement and professional services contracts. Neither the County, nor its Contractors
and their subcontractors shall discriminate on the basis of race, age, color, religion, national origin, or sex in the award and
performance of contracts. In consideration of this policy, Dallas County has adopted the Small Business Enterprise Policy for
all County contracts.

Small Business Enterprise Participation Goals

The solicitation bidding plan establishes subcontracting goals and requirements for all prospective bidders to ensure reasonable
degree of SBE meaningful business utilization and participation in County contracts. It is the goal of Dallas County that a certain
percentage of work under each contract be executed by one or more SBEs. For the purposes of participation percentages,
Dallas County does not include amounts paid to the prime by the sub-contractor.

The apparent proposer shall agree to meet the established goals or must demonstrate and document a “good faith effort” to
include SBEs in subcontracting opportunities. The apparent proposer who fails to adequately document good faith efforts to
subcontract or purchase significant material supplies from SBEs may be denied award of the contract by Dallas County based
on the contractor’s failure to be a “responsive” or “responsible” bidder.

By signing below, | agree to provide Dallas County, Small Business Enterprise Department a completed copy of all required
forms. | understand that, for the purpose of SBE subcontracting participation, any amounts paid to the prime from the sub-
contractor should not be included in the above listed participation amount. Finally, | understand that if | fail to provide all of the
required documents within five (5) business days after notification, my bid may be deemed “non-responsive” and | may be
denied award of the contract.

Solicitation Number: Company Name:
Typed or Printed Name of Certifying Official of Company Date
Signature of Certifying Official of Company Title



Solicitation/Project Name:

Small Business Enterprise Program Utilization Form

Solicitation #:

Firm Name: Firm Phone #
Firm Address: City: State: Zip:
Compliance Contact: Phone #: Email Address:
Is Your Firm Certified: Certifying Agency: DFWMSDC NCTRCA WBC-Southwest Other:
Total Bid Amount: Amount self-performed: Percentage self-performed:
Utilization Plan
List the firms that will be utilized on the project. Provide copies of correspondence.
SBE certified subcontractors/suppliers
Firm Name & SBE Certification # | Tier Person Contacted & Date Address Phone & Email Address Type of Work NAICS Local or Dollar % of
Code Non-Local Amount contract
Total %

Small Business Enterprise
Records Building - 500 EIm Street, Suite 0300, Dallas, TX 75202
Telephone: (214) 653-6021 | E-Mail: sbe@dallascounty.org



https://www.google.com/maps/place/500+Elm+St,+Dallas,+TX+75202/@32.7794863,-96.8098005,17z/data=!3m1!4b1!4m5!3m4!1s0x864e99167723a7e5:0x8c910ae1424388d3!8m2!3d32.7794862!4d-96.8076096
mailto:sbe@dallascounty.org

Non SBE certified subcontractors/suppliers

Firm Name Tier Person Contacted & Date Address Phone & Email Address Type of Work NAICS Local or Dollar % of
Code Non-Local | Amount Total
Contract
Total S %
Prime Printed Name: Title: Signature: Date:
For Use by SBE Office Only
SBE Compliance Officer: Date:

SBE Notes:

Small Business Enterprise
Records Building - 500 EIm Street, Suite 0300, Dallas, TX 75202
Telephone: (214) 653-6021 | E-Mail: sbe@dallascounty.org



https://www.google.com/maps/place/500+Elm+St,+Dallas,+TX+75202/@32.7794863,-96.8098005,17z/data=!3m1!4b1!4m5!3m4!1s0x864e99167723a7e5:0x8c910ae1424388d3!8m2!3d32.7794862!4d-96.8076096
mailto:sbe@dallascounty.org

Good Faith Efforts Form

The Good Faith Efforts Form must be fully completed if the aspirational goal is not met.
1. Did you speak with or receive assistance from a staff member in the Small Business Enterprise

Department? (Y/N) Name of staff member

2. Did you utilize a Dallas County SBE vendor list? If not, please explain?

Vendor List Accessed Date of Access

3. Did you provide written notice to potential SBE subcontractors, suppliers, and vendors? Written notice should include plans, specifications,
subcontractor/supplier opportunities, and deadline for submission to respondent no less than 7 days before bid submission. Please provide copies of
all correspondence, including accepted and rejected SBE bids or proposals, i.e. letters, memos, emails and phone calls.

Firm Name & Address Phone # Person Type of Work NAICS SBE Certification Response to Bid/Quote Company
Contacted & Code No. Solicitation Amount Selected (Y
Date orN)

4. |If applicable, did you participate in the pre-bid meeting?

Small Business Enterprise
Records Building - 500 EIm Street, Suite 0300, Dallas, TX 75202
Telephone: (214) 653-6021 | E-Mail: sbe@dallascounty.org


https://www.google.com/maps/place/500+Elm+St,+Dallas,+TX+75202/@32.7794863,-96.8098005,17z/data=!3m1!4b1!4m5!3m4!1s0x864e99167723a7e5:0x8c910ae1424388d3!8m2!3d32.7794862!4d-96.8076096
mailto:sbe@dallascounty.org

5. Did you identify and select specific work items to be performed and/or procurement to be fulfilled by SBEs? Please subdivide total contract work
into smaller portions or quantities to permit maximum active participation by SBEs.

6. Did you advertise in trade publications or with local advocacy organizations? The advertisement must identify and describe subcontracting
opportunities in detail, including a contact person and deadlines. Please provide a copy.

Publication Name Date of Publication

Prime Printed Name: Title: Signature: Date:

Small Business Enterprise
Records Building - 500 EIm Street, Suite 0300, Dallas, TX 75202
Telephone: (214) 653-6021 | E-Mail: sbe@dallascounty.org


https://www.google.com/maps/place/500+Elm+St,+Dallas,+TX+75202/@32.7794863,-96.8098005,17z/data=!3m1!4b1!4m5!3m4!1s0x864e99167723a7e5:0x8c910ae1424388d3!8m2!3d32.7794862!4d-96.8076096
mailto:sbe@dallascounty.org

9/2023

DALLAS COUNTY
SUBCONTRACTOR INTENT FORM

To: Dallas County - Small Business Enterprise Department Date:

Project Name: Solicitation #:

will provide the following good(s)/service(s):

Subcontractor on the project

to

Prime Contractor on the project
SBE subcontractor is certified by the following agency: DFW Minority Supplier Development Council NCTRCA Women’s Business Council SW
SBE Certification #: (Certification must be kept current/valid for the entire duration of this contract. Failure to

comply with this provision could be subject to removal from contract.)

For the purposes of SBE subcontracting participation, Dallas County does not include amounts paid to the prime by the sub-contractor.

Total Contract Amount for prime: $ Estimated Work Start Date:

Sub Participation Amount: $ % Estimated Work End Date:

The undersigned intends to enter into a formal agreement with the subcontractor listed, conditioned upon being awarded the Dallas County contract. The
undersigned understands that, for the purpose of SBE subcontracting participation, any amounts paid to the prime from the sub-contractor should not be included in
the above listed participation amount. Before any subcontractor/supplier substitutions are made, the prime contractor must submit an SBE Substitution Request Form to
The SBE Department for approval. Failure to comply with these provisions could result in termination of the contract, sanctions against the prime contractor, and/or ineligibility
for future Dallas County contracts. The subcontractor's participation will be entered in B2GNow, Dallas County's compliance system, based upon this intent form.

Officer's Signature (Prime Contractor) Officer’s Signature (Subcontractor)
Printed Name (Prime Contractor) Printed Name (Subcontractor)
Title (Prime Contractor) Title (Subcontractor)

Date Date

Please select or list all Chambers or Advocacy groups you are a member of:

o
=
3
[}
w
<
S

Greater Dallas Asian American Chamber of Commerce
Greater Dallas Black Chamber of Commerce

Greater Dallas Hispanic Chamber of Commerce

U.S. Pan Asian American Chamber of Commerce
Asian Contractors Association

Regional Black Contractors Association

Regional Hispanic Contractors Association

0oboooo
poooooo



Appendix A
RESPONDENT QUALIFICATIONS QUESTIONNAIRE

This questionnaire is to be completed in its entirety. No modification to the
wording is permitted. Proposals submitted with Respondent Qualifications
Questionnaires that are incomplete or incorrect, or that have been altered, are
subject to rejection. Adding lines where needed is acceptable.

1. Full Legal Name of Business:

2. Address of Headquarters:

3. Address of Local Office, if different:

4. Date of Current Business Organization (Month/Year):

5. Names and Dates of Predecessor Business Organization(s):

6. Type of Business:

(i.e. Individual, Partnership, Association, Corporation, etc.)

7. Respondent Representative and Contact Information:

8. Description of Solution and Services to be Provided:




9. Number of Years Providing Proposed Solution and Services:

10. Numb
er of employees:

11. Perce
ntage of turnover:

12. Perce
ntage of total revenues from the software(s) being proposed currently and
historically invested in Research and Development (R&D) for the software
being proposed:

13. Briefly
describe three (3) or more projects similar to the solution and services
contained in your proposal and include approximate duration and dollar
value of the projects.

Projects illustrating Respondent’s relevant experience.

Duration
of Project Project Description
Type

Dollar
Value

14. Type and Quantity of Personnel - List the number of full-time
employees of the Contractor that will deliver services to Dallas County
under this contract. Group by type of service (Category).

Total Number of
Category Employees

Example: Account Management Services




15. Service Delivery Leadership - List the individuals, for each service type
(Category) identified above, who will be directly responsible for delivery of

the services requested by this RFP. Indicate the number of years of

experience held by each individual listed. Attach resume(s) for each
individual listed describing specific qualifications, job knowledge, and

directly related experience.

List of Contractor’s personnel responsible for service delivery

Category

Name

Certification(s) and
License(s)

Years of
Experienc
e

16. Customer References - Provide at least four (4) customer references

where Respondent has, within the last five (5) years, successfully

provided and performed the requested solution and services.




Customer Reference #1

Customer:

Location:

Date(s) of Work:

Description of Solution and Services Delivered:

Reference Contact Information:

Company Name:

Number of Employees in
Organization:

Contact Full Name:

Contact Mailing Address:

Contact Title:

Contact Email Address:

Contact Telephone Number

Description of Service:

Project Phases and
Corresponding Dates:

RMS Versions Implemented and
Number of Users at Go-live
by Module:

What environment did the
customer move to and
from?
(Application/database and
in-house vs. hosted)

Quantity and position titles of
implementation team

(both external and internal
to customer)

Were modifications/replacements
to the initial team

required? If so, please

provide a description.

Was the project completed on
time and within budget
according to the original
project plan? If the answer

is no, please provide an
explanation.




Is the solution implemented
during the project still
being used? If the answer
is no, please provide an
explanation.

Were
modifications/customizatio
ns to the software or
standard interfaces
required? If so, please
provide a description.

Customer Reference #2

Customer:

Location:

Date(s) of Work:

Description of Solution and Services Delivered:

Reference Contact Information:

Company Name:

Number of Employees in
Organization:

Contact Full Name:

Contact Mailing Address:

Contact Title:

Contact Email Address:

Contact Telephone Number

Description of Service:

Project Phases and
Corresponding Dates:

RMS Versions Implemented and
Number of Users at Go-live
by Module:

What environment did the
customer move to and
from?
(Application/database and
in-house vs. hosted)

Quantity and position titles of
implementation team

(both external and internal
to customer)




Were modifications/replacements
to the initial team

required? If so, please

provide a description.

Was the project completed on
time and within budget
according to the original
project plan? If the answer

is no, please provide an
explanation.

Is the solution implemented
during the project still
being used? If the answer
is no, please provide an
explanation.

Were
modifications/customizatio
ns to the software or
standard interfaces
required? If so, please
provide a description.

Customer Reference #3

Customer:

Location:

Date(s) of Work:

Description of Solution and Services Delivered:

Reference Contact Information:

Company Name:

Number of Employees in
Organization:

Contact Full Name:

Contact Mailing Address:

Contact Title:

Contact Email Address:

Contact Telephone Number

Description of Service:

Project Phases and
Corresponding Dates:

RMS Versions Implemented and
Number of Users at Go-live
by Module:




What environment did the
customer move to and
from?
(Application/database and
in-house vs. hosted)

Quantity and position titles of
implementation team

(both external and internal
to customer)

Were modifications/replacements
to the initial team

required? If so, please

provide a description.

Was the project completed on
time and within budget
according to the original
project plan? If the answer

is no, please provide an
explanation.

Is the solution implemented
during the project still
being used? If the answer
is no, please provide an
explanation.

Were
modifications/customizatio
ns to the software or
standard interfaces
required? If so, please
provide a description.

Customer Reference #4

Customer:

Location:

Date(s) of Work:

Description of Solution and Services Delivered:

Reference Contact Information:

Company Name:

Number of Employees in
Organization:

Contact Full Name:

Contact Mailing Address:

Contact Title:

Contact Email Address:

Contact Telephone Number




Description of Service:

Project Phases and Corresponding
Dates:

RMS Versions Implemented and
Number of Users at Go-live by
Module:

What environment did the
customer move to and from?
(Application/database and in-
house vs. hosted)

Quantity and position titles of
implementation team (both
external and internal to customer)

Were modifications/replacements
to the initial team required? If so,
please provide a description.

Was the project completed on
time and within budget according
to the original project plan? If the
answer is no, please provide an
explanation.

Is the solution implemented
during the project still being
used? If the answer is no, please
provide an explanation.

Were
modifications/customizations to
the software or standard
interfaces required? If so, please
provide a description.




RMS Narrative Response Questions

1. Field-Based Reporting

2.

Dallas County seeks a system that offers a robust, tightly integrated field-based
reporting module for use on all compatible devices (e.g., MDC, cell phone, tablet,
thin client web browser). The field-based reporting module shall import CAD data so
an officer can begin a case report before the CAD event is closed. This same mobile
functionality is important for authorized County employees and job functions.
Proposers shall explain mobile-friendly capabilities. How does your solution
facilitate these special mobile situations:

* Functionality allowing report to be opened/started before CAD incident is
closed.

* Present any limitations the system may have for compatible devices (e.qg.,
MDC, cell phone, tablet, thin client web browser) not requiring software
installation for use while connected to network.

Field-Based Reporting Response:

Supplemental Matching
Dallas County requires a system capable of linking incident reports to supplemental

reports and any related evidence, property, vehicles, and persons records. The
current system requires multiple steps and approvals to match a supplemental
report with its original incident report. The system shall automatically link reports,
supplementals, and related records. The new solution shall provide a supervisory
approval workflow for deputies with specific system flags (ex: to the department).
Describe how your system is capable of the following:

* Connecting incident reports to related:
o Supplemental reports
o Evidence
0 Property
o Vehicles
o Persons
* Supporting an approval workflow process for reports for deputies with specific
system flags (ex: new to department).
* Querying/retrieving an initial incident report and using as a baseline document
to create the supplemental report.
* Supporting reports for common incident types to help officers write the report
or supplemental report.
* Linking associated reports to one single common report for primary case
number.
* Allowing supplemental reports to be written even before original incident
report is created then linking those to the initial incident report (ex: cases
where multiple officers arrived at different times).



* Allowing supplemental reports to be generated simultaneously by numerous
officers

» Displaying the suspect/victim sequence to ensure consistency across reports
and supplement reports.

* Providing means to correct, edit, update, or add case information once an
incident has been approved w/out requiring supplement matching to resolve
errors.

Supplemental Matching Response:

. Master Indexes

Dallas County relies on the Master Indexes to track records with a single source of
identification. The identifiers play a crucial role throughout the entire system,
including RMS, reporting, and other outside systems. The master indexes are
essential to the accuracy and speed of which records can be retrieved and are
imperative for a system of this magnitude to remain efficient. Master Indexes shall
include Name, Property, Location, and Vehicle/Vessels components. The system
shall attempt to prevent duplicate entries by crawling data and/or displaying
possible duplicates for resolution by staff as they arise during data entry. Explain
how your system supports the following:

* Includes Master Indexes for Name, Property, Location, and Vehicles.

* Functions across RMS and incident reporting modules of system.

* Interfaces with third party systems

* Includes compatibility with a Dallas County central warehouse/repository
database.

* Automatically crawls data to identify possible duplicates for human verification
before merges are completed.

* Prompts users during data entry of likely duplicate entries, allowing person to
verify and avoid duplicates before entered in system.

Master Indexes Response:

. Central Records Removal

Dallas County requires a system capable of managing a customizable workflow to
facilitate the Criminal Records Removal Process, which includes expunction, and
non-disclosure orders. The current process is inefficient and involves manually
initiating and tracking requests and progress using an in-house database and with
no workflow or notification management functionality. The record removal process
workflow includes steps taken by different departments or agencies in the County
with some actions completed in the RMS system and others outside of the system.



5.

The new system shall include a customizable records removal workflow and track
the process from initial request to either completion or an official decline of request
with emailed notifications and a dashboard. Describe how your system supports the
following functionality:

* Supports a user-customizable workflow starting with record removal request.

* Generates email notifications to appropriate users or groups to ensure their
awareness of pending action.

* Allows for workflow steps to be tracked for actions take inside the new system
or outside the system including a notes field at each step.

* Provides time/date stamps and full audit trails for all steps and allows for due
dates based on time elapsed.

* Periodically notifies users of steps awaiting completion or overdue based on
the configurable workflow with an escalation functionality as deadlines pass
with no action.

* Creates a dashboard for users to view in-progress removal requests with
deadlines clearly visible.

* Capable of user configurable reports based on any field in the dashboard or
workflow.

Central Records Removal Response:

Confidential Reports
Dallas County conducts confidential investigations that necessitate restricted access.

Proposer shall
describe how their system:

» Restricts access to investigations.
* Manages access restrictions.

* Tracks personnel who have accessed case files.
* Alerts when unauthorized access is attempted.

Confidential Reports Response:

. Data Analysis

Dallas County utilizes RMS system data with third-party software to complete mission-
critical data analysis & visualization processes, including mapping. The system shall
be capable of sharing and interacting using standard data formats, creating, saving,
and sharing ad-hoc reports, and supporting GIS data formats.

Explain how your system supports:



* Ad-hoc queries or reports using any data fields in the system which may be
saved or shared with other users or groups.
* Sharing GIS data via standard file formats



Data Analysis Response:

. e-Citation

Dallas County uses third-party software, Brazos, for field interview and traffic stops.
The system shall integrate with Brazos, or any other vendor the Sheriff's Office
would be using for e-Citation to incorporate person, vehicle, and location data
collected from traffic citations or warnings, parking violations, and field interviews
into the appropriate RMS Master Name, Vehicle, or Location Index. Proposers shall
describe in detail how their system achieves the following:

* Interfaces with Brazos or the vendor that DSO would be using for e-Citation
(identify any agencies where your system has interfaced with the product)

* Imports person, vehicle, and location information from e-citations, warnings,
parking violations, and field interviews into the appropriate RMS Master Name,
Vehicle, or Location Index (outline the workflow).

e-Citation Response:

. Property & Evidence

Dallas County requires a solution that tracks property and evidence throughout its
life within the system. The evidence and property management module shall
integrate with field reporting to ensure a logical tracking of evidence and property
from point of collection to disposal or return and include barcode generation, NIBRS,
printing, and scanning functionality. The system shall break down evidence storage
locations into smaller customizable sub-spaces to correctly capture exact position.
Proposers shall:

* Provide a detailed write-up of the capabilities of their evidence and property
module.

* Clearly describe how their property and evidence system integrates with field
reporting to ensure evidence and property are tracked.

* Describe the capability of their system to utilize barcoding and handheld
scanners for inventory of evidence and property.

* Provide a list of bar code printers and scanners approved for use with their
system.

* Demonstrate ability to break down evidence storage rooms into smaller sub-
spaces such as wall, shelf, and bin, with ability to customize into different
nested hierarchy storage space types used by evidence + property teams.

Property & Evidence Response:



. NIBRS

Dallas County follows the FBI's Uniform Crime Reporting (UCR) data standards by
utilizing NIBRS. The system shall accurately and automatically assign NIBRS
classification codes based on information in incident reports and the criminal
statues for the State of Texas while adhering to CJIS security requirements. The
system shall allow updating of the classification code tables used and manually
overriding those codes when circumstances dictate. Proposers shall provide a
detailed explanation related to their solution describing:

Progress in meeting the established CJIS's requirements for NIBRS submission.
List of Texas agencies utilizing proposer's solution for NIBRS data
collection/submission.

Experience with Texas incident-based reporting submission requirements and
data submission error rates for NIBRS-compliant agencies.

Process of assigning NIBRS classification codes within the system (ex: Do
officers need to understand NIBRS classification code, are criminal statutes
contained within an agency defined table that auto populates the NIBRS code
based on the section/subsection selected).

Describe how the System handles updating the classification codes and if the
system is automated, can it be disabled and accept overrides.

NIBRS Response:




10.

11.

12,

Deputy Report Approval
Dallas County Sheriff's Office utilizes an agency specific incident report review and

approval process. At times, Deputies are required to have their reports approved by
a supervisor before the report is accepted in RMS through a workflow. The solution
shall provide an automatic customizable workflow capable of identifying Deputies and
requiring supervisors to approve reports or return to the officer for edits and re-
submit for approval until completed. The system shall include a customizable
dashboard with alerting to indicate status of the Deputy report approval processes
including the display of those reports waiting more than a predetermined amount of
time in any of the workflow steps. Explain how your system achieves the following:

* Allows manual overrides to either skip or force the process for a specific deputy
as needed.

* Notifies the supervisor(s) of a pending report for approval.

* Notifies managers if reports for approval have not been processed by
supervisors after a predetermined amount of time.

* Allows for the pending report to be sent back to the Deputy with a supervisor
with notes for correction.

* Displays status of approval process in a customizable dashboard.

Deputy Report Approval Response:

Public Reportin
Dallas County intends to use data for citizen crime reporting and the new system

shall integrate w/this software. In the future, the agency shall consider migration to
a crime reporting app/module inside the new system. This method of citizen
reporting shall require an approval process/workflow by an officer

before the report can be accepted.

All respondents shall provide a detailed explanation of how the system integrates
with reporting software including examples and officer approval workflows.

Respondents with a built-in citizen reporting via portal/app shall explain:
 Method used to access the citizen reporting module (application or website).
» General functionality of citizen reporting.

« Workflow to allow officer or agency approval before reports are accepted
(include workflow for follow-up, reassignment, and editing between citizen
and agency when required).

» Describe process used to manage offense types which may be self-permitted
vs. those requiring officer on-site response.

e Tracking/identity verification of reporting individual(s) and or suspects or
other subjects involved.

* Permits file attachments to incidents.

Detectives Case Management



Dallas County requires a system with strong case management functionality. The
system shall include automatic and manual case assignment, a dashboard showing
progress, and customizable reports. Authorized users shall be able to edit all fields
and reopen cases. Cases cleared by exception or without arrest dispositions shall
be allowed. The system shall enable warrant or search warrant requests and allow
charge recommendations. The system shall integrate with property/evidence,
support supplemental reports, and capture/store investigative data, document
interviews, and facilitate photo line-ups. Explain how your system supports the
following functions:

* Assign cases or follow-up investigations automatically and manually based on
investigator/deputy skills and availability while alerting investigator and
supervisor of assignments.

* Require NIBRS code to be entered before case accepted.

* Dashboard to view case assignments & progress including solvability factor
and additional investigators assigned.

* Ability for users with permission to review/edit/re-open/close all fields in a case
including Motive (MO) and pseudo name/AKA in Master Name Index (MNI).

* Customizable criteria-based reports based on dashboard and any field in
system with configurable alerts (ex: investigator case listing, case type, case
status, Medical Examiner report not provided after 12 weeks).

* Include case status and case disposition and automatically update based on
certain system activities and/or court information

* Allow management and closure of cases cleared by exception (ex: primary
suspect now deceased) and closure of cases with no arrest disposition.

* Ability to solicit internal recommendations/approvals for charges then to send
when appropriate to prosecutor for charging decisions with all steps/decisions
tracked.

* I|nitiate/request search warrants and regular warrants.

* Support supplemental reports, capture/store investigative data, document
interviews, facilitate photo line-ups.

» Complete integration with property and evidence modules/systems to allow
property release when appropriate case status reached.

Detectives Case Management Response:

13. Report Generator/Wizard
Dallas County Teams utilize thousands of reports daily to quickly gather and act on
important data in the RMS system. The solution shall contain a report
generator/wizard that allows them to create most reports on their own without
assistance of IT, System Admins, or third-party software. The system shall allow users
to prepare reports on their own.

Describe how the system shall:
* Allow users to create reports from the available system fields the user has
permissions to view.
* Allow multiple filter conditions in reports.
* Save reports privately or share with other user/groups in the system.



Allow authorized user to schedule a report to run and be delivered via email
and/or in-app alerts.

Schedule reports immediately or in time segments including minutes, hours,
days, weeks, months, years and specific dates each year/month.

Export data as a flat file: CSV, EXCEL, PDF, MHTML (web archive), and XML file
with report data.

Allow applications such as Power Bl, Tableau or SSRS to connect to data tables
in the system with permissions.

Explain how your system supports:

Self-generated report wizard using ANY system field user has permissions to
view.

Filters using an easy-to-use wizard format.

Ability to save reports (individually or share w/others).

Automatic delivery with email/in-app alerts in the time segments mentioned
above.

Ability for data to be used in third-party systems with flat data file.

Report Generator/Wizard Response:

14.

Multiple-System Query

Dallas County stores important and helpful information in multiple systems, requiring
a sworn or civilian employee to run numerous queries individually in various systems
to view all needed information about the subject in question. This task may be
accomplished by running a query against a data warehouse (ex:

IDB) which would aggregate designated data from various systems. The new
system shall allow running an all-in-one query on the subject in multiple systems
simultaneously.

The system shall include the following functionality:

Results shall be displayed in one single return or report, showing all data that
user has permissions to view.

Query shall return partial or “close to” results, allowing the user to select what
he/she believes is the correct person despite a small error in DOB, or name
spelling.

Users appreciate the administrative efficiency, but safety implications shall be
first priority and are more impactful (ex: ability to query multiple systems
could be the difference between a safe interaction w/the public or one that
results in injury or death to responders and/or the public).

Explain how your solution allows:

Users to simultaneously query multiple systems for a single “hit”/return.
Provides list of partial or “close to” results for people with similar data (DOB or
name spelling).

Displays results per user permissions, only showing pieces of data that
individual has rights to see.



15.

16.

Multiple-System Query Response:

Notifications (Alerts/Flags)

As a large, multi-layer agency, Dallas County Teams need to share information quicky
and automatically via configurable notifications and system shall offer email, text,
voice calls, email, and in-app notifications to appropriate people/groups in real-time
whenever pre-set criteria are matched. The system shall allow workflow/logic
including acknowledgement (time/date stamp) and ability to send second level
notifications when first is unacknowledged.

Explain how your system supports auto/configurable criteria-based notifications via
data field values:
* What methods of notification are supported (cell voice call, text, email, in-app
notifications)?
* How does the system record acknowledgement of the notification?
* How are the notifications stored and how can they be accessed later?
* How does the system support “user groups” for simultaneous notifications (ex:
weekend on-call interpreters)?
* How does the system support workflows for notifications (ex: if a person
doesn’t acknowledge a notification, an alternative person shall be contacted -
or- based on day/time/facility involved, correct groups notified)?

Notifications (Alerts/Flags) Response:

CAD 911 Integration
Dallas County Sheriff Office is looking at RMS vendors that can integrate their product
with the CAD911 system and would be interested in information about the potential
partners/preferred vendors that the RMS provider integrates for a unified solution.
Provide the details about the following questions regarding CAD911 integration
* Does the vendor have a CAD911 solution
* Does the vendor have a list of CAD911 vendors that it prefers to partner with
to provide a seamless solution
* How does the integrated system operate and how does the data get shared
between the two products

CAD 911 related Response:







General Narrative Response Questions

1. Data Retention/Conversion
The Dallas County's retention policy (5t Edition or most current version) is held by
the Texas State Library, which shall be used in reference to identify the County's
needs for the new system. The policy can be found at Texas State Records Retention
Schedule - 5th Edition | TSLAC and here , Legacy data shall be converted to the new
system and also archived. The County shall entertain suggestions from the proposer's
experience regarding different approaches to converting our legacy data (i.e., manual
conversion, SQL loading tool.)

Describe how your system supports the County's Data Retention, Conversion and
Archival needs as listed above:

Data Retention Response:

2. Technical Environment
The County has a comprehensive computing environment that encompasses a broad
array of networking, servers, and desktop computing platforms as well as the
complimentary systems software. The County requires a system, including all
necessary hardware, subscriptions, and any other facets, that shall support the
County's computing environment, related practices and acquisition considerations
related to network and system security.

Describe how your system supports Cloud, Hybrid or On Prem to meet the County's
Technical Environment needs as listed above:

Technical Environment Response:

3. Availability & Disaster Recovery
The RMS System supports mission-critical public safety activities related to the

Sheriff, Jail, Civil Process, and Courts and therefore shall be available 99.99% of time
24/7/365 around the clock. Additionally, the vendor shall utilize a Disaster Recovery
Plan to ensure system functionality is restored swiftly even after unplanned events
cause disruptions.

Describe how your system supports the County's Availability & Disaster Recovery
needs as listed above:

Availability & Disaster Recovery Response:


https://www.tsl.texas.gov/slrm/rrs
https://www.tsl.texas.gov/slrm/rrs
https://www.dallascounty.org/Assets/uploads/docs/consolidated-svcs/records-management/Records-Management-General-Training-Packet.pdf

4. Vendor Credentials
Is the proposer a CJIS approved vendor: Yes [0 No [

What is the proposer’s plan to get a CJIS approval.




APPENDIX D
IMPLEMENTATION SERVICES NARRATIVE RESPONSE QUESTIONS

Implementation of the Records Management Systems will be in Dallas County. While
there are many deployment methods available to Dallas County, the ideal
deployment strategy is to leverage resources and minimize risk. Despite this goal,
the business needs are unlikely to be met by the system until it is fully installed.

County would ideally prefer a single “Go Live” event of implementation for all users
due to the interdependencies between groups, however, realizes that may not be
realistic. In addition, the County is aware of the increased risk, substantial resource
requirements, cost, and overall significant level of effort a single event would require.
Therefore, to minimize potential issues and the duplication of effort that would occur
with maintaining two simultaneous systems the County is interested in receiving
recommendations from Proposers on the best method for implementation.

Proposers shall recommend an implementation strategy that minimizes risk and
optimizes results while minimizing negative operational impacts.

Part of this solution may be a staggered implementation with a very short lag between
functions, offices, or other basis for separation of parts of the system recommended
by the Proposer. A significant time lag between functions, offices or other basis of
separation would not be acceptable. The County will be looking for the best possible
plan for addressing this aspect of its acquisition.

Please answer the following questions in detail. Make sure that any prerequisites or
assumptions are clearly identified in the answer.

1. Project Plan
Please provide a detailed work plan for the implementation of the RMS consistent
with addressing the concerns of both the functional staff and the technical staff.

1.1. Phases, if appropriate, and Major activities

1.1.1. Describe your recommended rollout strategy. Indicate whether the
implementation will be a single event or phased, and the planned
duration from the first Go Live event to the last. Include which functions,
offices, or other basis for the separation of the system into parts should
be implemented simultaneously, the order in which they should be rolled
out, and a high-level timeframe for phasing rollouts by major milestones,
if a single event is not planned.

1.1.2. Describe each milestone of the phase including the specific
functionality, offices or other basis that is included.

1.1.3. Describe the major activities (e.g. Business Process Review,
infrastructure installation, technical modification/customization,
configuration, conversion, testing, implementation, technical training,
user training, and warranty/acceptance) within each milestone or
phase showing all significant tasks required for successful completion
of the milestone or phase objectives.



2.

1.1.4. Describe your method of including, working with and accommodating
the large group of stakeholders and SMEs participating in the project
with appropriate consideration of their respective roles.

1.2. Detailed timeline (by Gantt, Pert or other chart)

1.2.1. Provide timeline details for all milestones in a single event plan or
phases for a phased plan indicating the start dates, end dates and
milestones.

1.2.2. Provide timeline details for all major activities in each phase of a phased
plan indicating the start dates, end dates, and milestones.

1.2.3. Provide timeline details for all deliverables in both types of plan.

1.3. Resource allocations

1.3.1. Based on your experience with customers of a comparable user base,
please recommend internal County resources needed during the
implementation and for the first 3 months after go-live. If a phased plan
is proposed, these must be provided for each implementation phase and
for the first 3 months after go-live for each of your recommended rollout
phases. Describe the skill sets needed for each resource.

1.3.2. Identify the expected hours by resource and quote it as a part of the
implementation cost.

1.4. Deliverables
1.4.1. List and describe all deliverables by milestone for a single event plan
and by phase in a phased plan.
1.4.2. Identify major dependencies for each deliverable.
1.4.3. Provide samples of all major deliverables proposed.

1.5. Sample Implementation Plan

1.5.1. Please provide a sample implementation plan used during an actual
implementation of comparable scope and size within the last 6 years. It
should include both a base timeline and actual timeline of phases,
activities, and deliverables. County utilizes Smartsheets for project
management; please provide the implementation work plan using this
tool if possible. If you use another tool, please provide the plan in Excel,
and indicate the product in which you would manage the project.

Training

All departments and offices in Dallas County have multiple users of the RMS for a
variety of roles, and some users have more than one role. Training will need to
address role specific functions and offer the opportunity for users to attend more
than one training session based on business needs. Some users will need only a
basic system overview, while others will require in depth knowledge of numerous
components or modules of the system. Roles will be based on function and not



just office or location. The County will work with the successful respondent to
define these roles and their parameters as part of the Resource Management Plan.

Provide a detailed explanation of your proposed training solution. Include the

following options:

2.1. Describe your approach to training, (i.e. on site at the County vs. at Proposer
facilities, train the trainer vs. train all users, instructor lead vs. computer
based), training materials, and methodologies.

2.2. Describe the training staff expected to be provided by the County and their
roles and responsibilities.

2.3. Provide the recommended time commitment required of each group of
trainees.

2.4. Describe your IT training recommendations for Super Users, including
onsite/off-site preference, methodology and knowledge transfer. Include
specifics for database administrators, system administrators, network
administrators, operations, help desk and other IT personnel if the approach
differs.

2.5. Provide an example of training materials utilized.

2.6. For any third-party software recommended, identify those that provide
training in the use of their application.

2.7. Provide a training plan for on-site, instructor-led, hands-on training for at least
2500 users that includes a variety of business specific training sessions for at
least the following roles:

2.8. Training for System Administrator and Database Administrator

2.9. Training for forms and report creation

2.10. What is the ratio of trainer to students?

. Appendix G Data Conversion and Transfer (This section should be uploaded
as a separate file in the original format (Word), OR if Paper Submission saved on

a flash drive as a separate file from the RFP response, entitled “{insert respondent
name} Appendix G Data Conversion Requirements.”)

3.1. Please fully describe:

3.1.1. The approach, tasks, schedule, and resources that will be employed to
convert case management records for effective implementation,
operation, and report generation under the proposed solution.

3.1.2. Electronic records to be converted. Resources considered in this
description must include at least the specialized information technology
and communications personnel, specialized tools, and ancillary goods.

3.1.3. The description must explain the scope of data to be converted and the
approach to planning, designing, and testing conversion. It must identify
the tasks, schedule, resources, and tools required to convert data.
Please outline the number of employees, roles and responsibilities, skills
and time availability needed for Dallas County employees.

3.1.4. Please list reports that will be provided such as source and target record
counts, and exception reports.



3.1.5. Please describe your ability to write scripts to correct invalid data in
batch mode.

3.2. Provide a detailed explanation of your proposed data conversion strategy.

Include the following

3.2.1. Describe your recommended data conversion methodology and
approach. Describe your "pre-conversion" data cleansing programs,
processes, and procedures.

3.2.2. Describe your data mapping tools, particularly those used for the
mapping of cross-walks for major code structure changes. Do you
provide detailed reports of data/field usage and identify discrepancies?
Do you provide conversion reports to validate conversion?

3.2.3. What roles and responsibilities will Dallas County employees have in
the conversion?

3.2.4. Provide detail regarding the number of data pushes included in the
contract and the ability of the vendor to write scripts to fix data between
data pushes.

3.2.5. Describe the process recommended to get the data from Dallas to the
vendor or cloud provider.

3.3. Provide a detailed explanation of your proposed data transfer frequency and
quality strategy. Including the following considerations for:

3.3.1. Real-Time of Continuous. Data transfers occurring continuously or in
near real-time. This approach ensures that changes to the data are
transferred immediately.

3.3.2. Hourly. Data transfers are scheduled to occur every hour. This
frequency is suitable for organizations that need relatively up-to-date
information but can tolerate some delay.

3.3.3. Weekly. Data transfers occur once a week. This frequency is suitable
for non-critical data or situations where frequent updates are not
necessary.

3.3.4. Custom Schedule. The organization defines a custom schedule based
on its specific needs. For example, transfers might be scheduled
multiple times a day during peak business hours and less frequently
during off-peak times.

4. Appendix H System Customization (This section should be uploaded as a
separate file in the original format (Word), OR if Paper Submission saved on a
flash drive as a separate file from the RFP response, entitled “{insert respondent
name} Appendix H System Customizations.”)

Provide a detailed explanation of your proposed strategy for any application
customizations that may be required to meet the County’s business
requirements.



5.

Include the following:

4.1. Describe your recommended approach for analyzing areas requiring
customization and executing the design and implementation of these
modifications.

4.2. Describe controls that are in place to limit the impact of new or modified
modules on related modules or software components that interact with the
new or modified code.

Organizational Change Management

It is the County's desire to have the Proposer provide change management
leadership and subject matter expertise, with the County staff conducting the
activities of the change management team.

5.1. Please provide a detailed explanation of your proposed solution’s change
management tools and approach. Include the following:

5.1.1. Describe your recommended change management approach.

5.1.2. Describe the recommended timing of change management activities
and method of assessing change readiness.

5.1.3. Describe your recommended communication approach, including your
preferred frequency and method of communication.

5.1.4. Describe the job aids, user manuals, or other materials designed to
enhance acceptance of the new system by the user community after
deployment.

5.2. The County desires to be an integral part of the change management effort.
Describe your approach to knowledge transfer specifically in the area of
change management.

5.2.1. Describe in detail the major roles and activities that you recommend
be provided by the County.

5.2.2. Describe your recommended staffing for change management
activities. Include this staffing in the implementation cost tab of the cost
spreadsheet, attached as

5.2.3. Describe your recommended approach for handling the conversion of
historical data and initial table population. Include information on both
extraction from the legacy systems and loading data into the new
system.

5.2.4. Describe how conversion testing will be performed (include how errors
are identified and corrected). Describe the data review process and how
end users will communicate data errors and issues found after a data
push. Describe the process and tools you use to document issues found.
Once data issues are resolved, do you go through the issue list and



“prove” the resolution with the end users? Are the data review work
sessions a facilitated on-site activity?

5.2.5. Describe any assumptions that you have made related to the data
conversion requirements that the County should complete prior to the
implementation project start date.

6. Testing for effectiveness of implementation

7.

Provide a detailed explanation of your proposed testing strategy. Include the
following:

6.1

6.2.

6.3.

6.4.

. Describe your methodology and approach to testing and quality control

including:

6.1.1. Capacity testing (load/stress, volume/throughput)

6.1.2. Unit testing covering both normal and exception processing

6.1.3. Integration/Interface testing (APIs, batch processing, integration
between modules and external interfaces)

6.1.4. Business process testing

6.1.5. Performance testing to meet metric requirements defined in Section F

6.1.6. Acceptance testing

6.1.7. Regression testing (with installation of new module, patch, upgrade,
customizations, etc.)

6.1.8. Test incident reporting and resolution.

List any tools you recommend for configuration management, capacity
testing and issue/defect tracking.

Describe your recommended test environment.

Describe the procedures for loading and refreshing data in the County’s test
environment to ensure it contains a fully functional environment.

Business Process Gap Analysis

Provide a detailed explanation of your proposed gap analysis strategy. Include
the following:

7.1.

7.2.

7.3.

Describe your methodology for performing gap analysis between the County’s
current state and desired state based on functional and technical
requirements.

Describe your gap resolution strategy to ensure that best practices are
incorporated where possible and customization minimized.

Provide a copy of your gap analysis template or a sample gap analysis from
a previous project of similar scope and size.

. Other




8.1. Please let us know about any other system, service, or solution you offer
that may be of interest to County.

8.2. Please let us know about any assumptions your organization has about what
County will provide before, during, or after the implementation.



APPENDIX E

POST IMPLEMENTATION SERVICES (MAINTENANCE, SUPPORT, AND

FUTURE CAPABILITIES) NARRATIVE RESPONSE QUESTIONS

Please answer the following questions in detail. Make sure that any prerequisites or
assumptions are clearly identified in the answer.

Maintenance and Support

1. Vendor Support

1.1. Software Vendor Roles (This section should be uploaded as a separate file in

1.2.

the original format (Excel or Word), OR if Paper Submission saved on a flash
drive as a separate file from the RFP response, entitled “{insert respondent
name} Appendix / Performance Metrics and SLAs.”).

Specify the nature of post-implementation and on-going support provided by
the proposed software vendors (including any third-party applications).

1.1.1. Describe your standards, capabilities and processes for
maintenance and support, problem reporting, fixes, documentation, and
web-accessible knowledge base.

1.1.2. Describe the available customer support levels and agreements
and what they provide in terms of services included, availability,
guaranteed response times, etc. Define what level of support is being
recommended.

1.1.3. Describe your approach to Service Level Agreements and Service
Level Credits. Including criteria or conditions under which Service
Credits are applicable, calculation methods and any examples or past
instances where Service Level Credits were applied.

1.1.4. Describe the ability of your support staff to “log in” to the
customer system for certain types of support. Explain the process and
the security supporting the process.

1.1.5. Identify whether onsite support is available if needed. Describe
how onsite support costs are handled.
1.1.6. Identify the percentage of total company employees and number

of support personnel within your company assigned to the products
proposed to the County.
1.1.7. Identify the user groups available and their geographic locations.

Implementation Consultant Roles

Please describe the proposed implementation consultant maintenance roles
for this proposal. This should include on-site designated functional support
assigned to this project for the first month after go-live of each phase or
function.

In addition, designated support assigned to this project must be available by
telephone during the first fiscal year-end close and during the first calendar



year-end processing, and on-site technical support for the first month after
go-live.



2. Issue Escalation

2.1. Describe the recommended escalation procedures. Please provide a copy of
the documented procedure.

2.1.1. Describe how a problem is determined to be the responsibility of
the software vendor.
2.1.2. Describe the levels of severity and examples within those levels.

2.2. Describe the dispute resolution process followed if a disagreement arises
regarding the root cause and responsibility for a system issue.

3. County Roles and Staffing Resource Requirements
Please describe in detail the proposed County maintenance roles and staffing
resource. In addition to the overview, please address the following items:

3.1. Describe your assumptions and requirements around staffing resources for
system maintenance and system support functions.

3.2. Describe the knowledge base and skill sets needed to support your
recommended solution in the roles of business analyst, technical or
programmer analyst, database administrator, and system administrator.

3.3. Describe the IT staffing needs and roles with responsibilities required to
support your recommended solution on an on-going basis after
implementation.

4. On-going training

4.1. Describe the proposed methodology and approach for on-going training.
Address the recommended procedures for training new users and for
delivering refresher training to existing users.

4.2. Identify whether online tutorials are provided.

4.3. Identify whether online tutorials and online help can be customized to the
County’s processes and who is responsible for these customizations. If the
County is responsible, identify if the vendor will track the changes made to
the system that will require modifications to training materials, online
tutorials and online help.

5. Modification, Update, and Release Schedules

5.1. Provide a list of software updates and releases for the past 5 years. Include a
short summary of new features and changes included in each release and
update.

5.2. Describe the Proposer’s intentions and timeline for software updates and
releases in the next 5 years.

5.3. Identify the percentage of total employees and number of research and
development personnel within your company assigned to the products
proposed to the County.



6.

5.4. Describe how major releases, updates, and patches are provided and applied
for the Case Management System.

5.5. Describe how major releases, updates, and patches for the database and
operating system are certified.

5.6. Describe how many versions are supported at any point in time and the oldest
version that the County could maintain while still being provided with
maintenance and support.

5.7. Describe the steps required to install new releases, and what automated tools
are provided to facilitate the process.

5.8. Describe the procedures to roll back a software update, patch or release.

5.9. Define how long the system needs to be down for:

5.9.1. Routine maintenance while in production
5.9.2. Application updates, changes, fixes, patches, etc.
5.9.3. Emergency fixes

5.10. For modifications and updates, is there a requirement for a complete
rebuild, or can net changes be applied?

5.11. What is a normal schedule for your customers to apply application
changes (e.g., anytime, overnight, weekends)?

5.12. Describe the effort needed to support a major upgrade for multiple

environments (production, test, development and training). Include a
description of County responsibilities and vendor responsibilities (whether or
not a vendor needs to be involved on-site to assist with major upgrades).

5.13. Describe the costs associated with new software releases.

5.14. Describe how customers are trained on new releases.

5.15. Describe the documentation available for new releases.

5.16. Describe the process to track and integrate customer-mandated
changes into the system. How do you prioritize change requests?

5.17. Describe how individual customer as well as industry-wide
regulatory/compliance-initiated enhancements are formally addressed.

5.18. Explain how you roll out changes to your Texas customer base when
legislative changes occur.

5.19. Do you make changes to your application code free of charge?

5.20. Do you have a mechanism to solicit application enhancements from your
customer base?

5.21. What access do your customers have to product owners to recommend
changes/additions and improvements to your code?

5.22. How do you prioritize enhancements that are recommended by your
user community? If a majority of your customers request an enhancement,
is it added to the next release free of charge?

Adaptability and Extensibility

6.1. Describe in detail your proposed solution’s system adaptability for this
proposal. Include the following items:



6.2.

6.1.1. Describe the software(s) flexibility to be adapted to new business
requirements and how any new data elements show up in standard
reports.

6.1.2. Describe how the software(s) are scalable over time, and how
despite an increasing number of users, complexity of queries and
volume of data, the software can continue to operate efficiently without
negatively affecting system performance.

Describe in detail your proposed upgrade tools solution for this proposal.
Include the following items:

6.2.1. Describe how any County configurations will be incorporated into
the upgrade.
6.2.2. Describe how any customizations completed during the

implementation will be incorporated into an upgrade.

7. Disaster Recovery, System Failover and Back Up

7.1.

7.2.

Describe your proposed solution’s comprehensive Disaster Recovery Plan
detailing all measures put in place to ensure the system returns to operation
within 0-4 hours after a disaster-level event, allowing Dallas County to resume
essential public safety operations rapidly.

Describe in detail your proposed solution’s system failover and back up

strategy. Include the following items of consideration:

7.2.1. Daily. Data is backed up once per day. Data is backed up every
day, typically during non-business hours.

7.2.2. Hourly. Once every hour. Data is backed up at regular intervals
throughout the day, providing more frequent recovery points.

7.2.3. Real-time or Continuous Data Protection (CDP). Continuous. Data
is backed up in real-time or near real-time, ensuring minimal data loss
in the event of a disruption.
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RMS System Administrator

| Requirements

ihall Support the following requirements

Ability to configure the system as needed to meet the Dallas County Requirements for

RMS table maintenance

RMS configurations (e.g., parameters, defaults)

Security (e.g., Authorized User role, jurisdiction)

Data management (e.g., data dictionary, archive and purge)

Support expungement, sealing, and purging of whole and partial records (individual

Redact sensitive or confidential information prior to release to the public or for use

Display and/or print the database structure to allow Authorized Users to access

Configure or modify system variables, such as Agency name, ORI, address, phone
number. The Administrators should also have the ability to change parameters, such as

Define conditions under which an alert or notification is issued.

Include the capability for a multi-jurisdictional system to change parameters for each

Provide capablity to change/configure the System so that it can be used by different

Provide alerts or flagging for any configuration changes that could affect system
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User Management and Reporting
Requirements

jhall Support the following requirements
Ability to have a hyperlink to Jail Management Systems used by Dallas County in the Book-i
Ability to to add/edit/delete corresponding fields in the report for Admin User for

Classes

Types

Radio IDs

Service Types

Services

Geodata Wizard

Reporting Zones

Call Types Wizard

Call In Types
Ability to to add/edit/delete corresponding fields in the report for Admin User for

RMS Dispositions

CAD Dispositions

Call Types

Case Management

Charge Status

Court Setup

Districts

Fleet Units

Gang Descriptions

HDMS/VDMS

How Received

Jail Setup

Location Aliases

M.O.Codes

Offense Codes

Permit Types

Property/Evidence

Report Types

Service Processing

Solvability Factors

Staff/Badge Codes

Subject Types

New Staff Maintenance

NCIC Offense Mappings

Task Types

Bolo Types

Adult Dispositions

Juvenile Dispositions




General Orders Management

DCIM Reporting Requirments

Ability to Search and Add incident (Case Reporting) using the fields : Created by user,
Record Type, Reporting Officer, Assigned Investigator, Call Date (from, to), Call Clear Date
(from, to), Case Start Date(from, to), Case End Date (from, to), Arrest ID, Incident number,

System should display incident report with listed information (report number, branch, type,
Service number, case number, nature, call, clear, Investigation start, investigation end,

Ability to archive all below reports for historical reference:

CR3

2018 CR3 Entry/Edit

2015 CR3 Review

2018 CR3 Entry/Edit

2018 CR3 Reviewer

System should be able to provide hyperlink to current state of Texas legislative statutes

DCIM Inquiry Requirments

The Crime map inquiry forms should have the below: (not limited to)

Report type (arrest, investigation, offence, sex offenders)

Date Range

Agency

Officer

Offense/Arrest changes

Person(First Name, Last Name, Middle Name, DOB, HDMS Code)

Vehicle (year, make, model, color, VDMS Code)

Map Layers (county, cities, mapsco, freeways, street, parcel, traffice districts, patrol

Ability to display a CJIS crime statistics reports for specific date range (year to date, month

Ability for the users to view the special investigation report (Advanced Report

Selecting "Limited Agency" - drop down list should be available for users to select

Warrant number

Person (last name, firstname, middle name)

DOB (From, To)

Complexion

Scar/mark/tattoo

Sex

Race

Ethinicity

Blood Type

Deceased (From, To)

POB (City, State, County, Country)

Height

Weight

Eye color

Hair color

Hair Style

Facial Hair




Handicap

Primary Language

Other Language

School Level

School Name

Address

Offense Reported

Report Type

Subject Type

Domestic violence (yes/no)

Bias Violence (yes/no)

Child Abuse (yes/no)

Involved Vehicle (Vehicle year, make, model, color, tag, VIN)

System should be able to provide Special incident report with listed information (Sequence
number, Incident Number, Service Number, case number, Call Date, Record Type, Address,

Ability for the users to lookup for all "Legal Offense" information

DCIM Analytical Reporting Requirments

Ability to query "case dispositions", " case assigned", "Offenses by Detective" and
"Offenses by Detective Assigned" report using (ORI Code, from date, To date, Investigator

Ability to view "case load by investigator" report using (ORI Code, start date, end date,

Ability to view "criminal investigation statistical sheet" using (ORI Code, from date, to date)

Be able to view "case status" report using (investigative unit, ORI Code)

Be able to view "Case status report by unit" using (ORI Code, start date, end date, INV

Ability to review case report by both field officer supervisor and investigation officer

Ability for authorised users and supervisors to search and review case

Limit to Branches

Limit to Reporting officers

Limit to Investigators assigned

Limit to District

Limit to Record Type (Multiple Allowed) - {Arrest, Damage to County property, field
interview, Forced Entry, Incident, Internal Affairs, Jail Intelligence, offense, use of force,

Limit to Case Status (Multiple Allowed) - {Open, closed/cleared, unfounded, Exception

Limit to Case Number

Limit to Case Start Date

Limit to Case End Date

Limit to Reports Approved , Limit to Approval COdes

Limit to Approved By Invest, Limit to Approval Codes

Limit to Mobile Initiated Reports, Limit to Service Number

Ability for authorised users and supervisors to search for case assignments

Show only RMS approved reports? (check box)

Show only reports with case numbers? (check box)

only reports not yet in case management? (check box)

Limit to Auto crimes? (check box)

Limit to Juvenile-involved reports? (check box)




Limit to gang invovled reports? (check box)

Limit to domestic violence reports? (check box)

Limit to District

Limit to Follow up unit

Limit to Report Type

Reports in data range (from, to)

Service number

Assigned Investigator

Sort by solvability factor? (check box)

Ability to display the listed information (report number, service number, date, call type,
report type, status, investigator ID, email, location, offense title) as inquiry results

Ability for the supervisors and authorised users to inquiry "Hot sheet" by selecting (active,
inactive, all) and return Sequence numner, date/time, description, type, active/inactive/all

Authorised users and supervisors should be able to add new "Hot Sheet" using Date/Time,
Description, Related HDMS, Reference case/service number, Narrative, Type (Amber, ATL,

Ability to support staff management for authorised users by being able to search and
access officer profile information using first name, last name, badge ID, Employee ID.

Ability to maintain and capture the Officer Information profile(not limited to) Staff/Badge
Code, Permanent/Employee Id, First Name, Last Name, Middle Name, Brief/Nickname, PSD

Ability to search gang definitions using "gang code" and "gang description"

Ability to add new gang information(not limited to) using Gang Code, Master Gang, Gang

Ability to add new photo for gang information (if needed)

Ability for users to change/ update user credentials (password, email address) for DCIM
User Accounts. ORI code should be same for all accounts "TX0570000", username should
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General Functional Requirements

| Requirements
ihall Support the following requirements
User Capablities
Ability to attach non crime scene photographs into the Case report (Related files) |
Ability to expung individual charges, individual profile, case report only in RMS and related ¢
Accessibilty for all impairment (508 compliance) as per IT Standards |
Ability to provide the below list of topics under User Interface menu (including

Accidents

Incidents

Cases

Offenses

Arrests

Warrants

Property

Case subject

Bookings (felonies, misdemeanors)

Field Investigations

Team/Units/Group
Permit the following RMS fields to view (not all inclusive):

Incident entry List

Incident

Backup units

Persons

Information

Appearance

Person Details

Arrest

Field Release

Property List

All cases

Evidence

Article

Details
Ability to Provide a reference guide such as Numerical Offense NOC NIBRS so that officers ¢
Ability to provide a Help Guide such as Property and Article Codes, where users can search
Ability to full import of properly formatted data from legacy system
Ability to perform expungement process only for case report form
Use the state-defined date of birth to designate a juvenile.
Allow approved users or groups to receive and send chat messages.
Ability to allow JMS users to query RMS data in accordance with role-based permissions.

Master Index
Ability to use Master Indices to aggregate and correlate data in the following are:




Names (Persons)
Locations
Vehicles
Potential duplicates should be shown instantly during data entry, preventing employees
from entering duplicates into the Master Indices (Persons, locations, vehicles)
Authorised users should have ability merge the duplicate records manually (persons, locatic
Ability to display following information on real- time cross query on Persons,
locations, vehicles master indices from any module/form in RMS (e.x., on
Any person(s) with active warrant(s) at location
Vehicle(s) associated with address
Person(s) on parole at location
Previous incidents at location including CAD911 calls
Previous arrested parties at that location
Relevant Hazard notes
Master Location
Able to search by : specific address, range of addresses, common place name |
Master location record should be accessible from all modules where location information is 1
Have the ability to see in one location all activities related to a specific address throughout
the system (e.g., any incidents, investigations, inspections, persons with warrants,
Notification / alerts should be implemented when there is a partial address match between
the CAD address and location record in RMS. This should allow users to update the address
Location record details should include the below data elements : (not limited to)
Common place or business name
Alarm permits
Neighborhood
Districts
Alerts
Hazards
Business License Info
Neighborhood Watch Records
Ability to perfom and/or capture data for the following:
Record basic location information
Automatic assignment of multiple reporting districts
Intersections
Block face addresses (zip codes)
Commonplace names
Map coordinates (latitude and longitude)
Cautions/hazards
Occupancy elevation (e.qg., floor)
Premise Type (e.g., single family residence, commercial, apartment building)
Case references
Residents
Residence checks
Emergency contact information




Specific address searches

Address range searches

Selected persons (e.g., arrestees, suspects, witnesses, victim)

Known associates

Address inquiries
Ability to address recap to report on the total number of times that each address has been
linked to incidents, arrests, and home addresses of individuals.
Ability to link and validate addresses, common place names, and intersections
Ability of the system should be able to provide location suggestion on partial entry on locati
Ability for authorized users when performing a car search, person search etc., grant the use
Ability to display matching addresses while entering address manually into address fields
(drop down list with streetname, city, etc.,)
Ability to add / update (dropdown) for the location (address) for admin users
Ability to seamlessly integrate and store data from the Dallas County CAD911 system in
real time. Data includes call details, etc. that need to be transfered to RMS case report
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Requirements
jhall Support the following requirements

Case Report
Ability to record every detail pertaining to a case/incident and index it by name, date,

service number, location, stolen items, and/or vehicles involved.
Ability to record and manage data for the following fields : Person Information, Property &
Vehicle of Interest including value and description, Report Follow-up and supplemental
Ability to view a Follow-up indicator (report and review missing document report) for
Ability to designate a primary officer who will be in charge of finishing the report overall bas
Ability for Incident cross-reference (grouping of incidents for collaborative tracking)
Allow for the primary officer to be transferred to other officers during the life of the report.
Contain all the required fields/ information as per the state approved incident/ case forms.
Ability to verify the individual(accused) last name, first name, date of birth, and SSID
(social security number) to avoid creating duplicate records after the initial case has been
Ability for the user to alter/update information on case report once data is saved in case of
error. And also redaction through the case narratives, basic information , cjis information,
Case Report should contain following information (but not limited to):
Summary Information about the Incident
Dispatch Data : Branch Code, Case Number, Dispatch Number, Service Number,
Dispatch Id, Date time for Call, Dispatch, Enroute, Arrival and Clear
Reported By: Reporting Officer, District, Call Type, Reporting Unit, Reporting Date
Case Details : Report Type, Case Status (open, closed/cleared, unfounded, Exception
clearance, Suspended, Held), Status Date, Crime Scene Officer, Investigator Assigned
Follow Up Details : Follow Date, RMS Disposition, CAD Disposition, Case Start and
End Date/Time, Exception Category, Start and end date/time when follow up occurred,
Location Records: Location Name, Suite/Apt, City, State, Zip, Phone, Type, Map Page/C
Arson Data : Arson, Insurance Company (HDMS), Insurance Amt. Carried, Estimated
Property Value, Estimated Amount of Loss, Apparatus, Involved, Description of injury,
General Questionnaire: Received Via, Domestic Violence, Adult Protection Service,
Child Protective, Service, Sexual Assault, Child Abuse, Bias, Juvenile, Juvenile Arrest,
Gang Activity, CHL, Alarm Call, Alarm Permit and Expiration, Permit Number,
Commuinty Policing, Number of Injutred, Deaths, Agency Lock, Mobile Initiated, Mobile
Unit Id, Supplement number (Sub Report), Nature of call, Agency, Entered, Officer
Name and Number, If used in the new system thenTransfer Status of Report with status
as transferred, failed, progress, pending, not transferred/blank etc., Report of the status
Supplimental report : Supplement number (Sub Report), Nature of call, Agency,
Entered, Officer Name and Number, If used in the new system thenTransfer Status of
Report with status as transferred, failed, progress, pending, not transferred/blank etc.,
Report of the status as frozen, in-progress, officer-approved, unapproved, supervisor
apprvoed., addes, from and to date/time, Officer, Assignment, 2nd Officer, option for
setting confidential flag, Property, RMS Transfer, Property Transfer Status, Copperfire
Transfer/Tiburon Reporting for handheld devices in the future for auto creation of case




Arrest Report : Date and Time of the Arrest, Arrest report/ complaint number, Phone
Number, Race, sex, age, alias, place of birth, Drivers License Number, Employer,
Occupation, Next of Kin information, details indication whether the arrestee was armed
and weapon type (if applicable), Juvenile Disposition, Additional case numbers ,

Ability to Search for accused profile details and the option to connect other owner/victim
information, such as property, vehicles, and vessels, using the following fields (but not
limited to): Booking#, Id Numbers, Name, Addresses, Phone Number, Additional Phone
Number, Alias or Nickname, Additional Id Number(Personal Id), Scars, Mark, Tattoos, Next

Ability to include the arrestee information (not limited to) should be added to case report :
Involvement Description, Name, Race, Sex, Date of Birth(DOB),

Meet the requirements set forth by the Department of Public Safety (DPS) for sexual assault

Ability to assign all case report supplements, updates, edits to the correct service number.

Ability to provide an exportable report for DWI, Juvenile and Judge Affidavits.

Ability for an officer to print affidavits for all the incident (case report) information

Ability for victim of a crime (ex: sexual assault) to be known by a self-selected pseudonym
with no person identifiers in case report. System should have a link between the case

Ability to query and retrieve initial case report

Ability to Submit/ resubmit the supplement report / original case report after changes to

Ability for multiple officers to add their own report (supplement report) under the actual

Ability to assist Investigation officers to add narratives (ex., templates) that do not require

Ability to sort and display newly added narratives with respective officer details at the

Ability to add narratives and/or other fields using dictation

Ability to link all supplement reports to the actual case report using the service number

Ability to Include/display any/all information from previous reports allowing Authorized
Users to know what suspect/victim sequence number is needed for any additional entries.

Ability to write a supplement report even if the original case report (narrative etc., )is not

Report Review

Ability for logged in supervisor (officer supervisor & Investigation officer supervisor) to
receive, review and approve reports online, and electronically respond to the respective

Ability for a supervisor to reject the report a case report and add comments to allow officer
to update case report and resubmit to supervisor for review

Ability for freezing and un freezing the report based along with comments

Ability for only the report owner, supervisor and DA office to freeze and unfreeze the report

Workflow process where the incident owner/Officer freezes a case report and pushes this
for review by the supervisor who approves and unfreezes report.

Provide a daily report that can be used to identify cases that need to be assigned but are ur

Ability to view the report status field in case report with below action codes: (not limited
to) : In-progress, owner approved, un-approved, supervisor approved and frozen, closed

Ability to track the following report status (not limited to): Report Number Issued (From
CAD) - Service number, Supplement Number Issued (From RMS), Report Initiated, Report
Transferred, Report Uploaded, Report in-Progress, Report Approved, Report Frozen, Report




Provide a dashboard / home screen or equivalent that lists the status history of the
selected case report / supplement report with the most current information on top. Ability
to sort the view by officer, date, time, report status and hyperlinks to open case report.
Screen should contain the following fields : Agency, case number, case status, supplement

Provide a Supervisor Approval (permissions) function to review, approve a report,
disapprove a report, set the report status back to in-progress, mark a report as confidential
and capability to automatically require supervisor approval for reports meeting certain

Investigative case management

Ability to file criminal charges and execute both search and arrest warrants. System should
be able to send notification in timely manner to the investigation officer/ supervisor

Ability to provide agency defined solvability factor to each case before assigning to

Ability to monitor cases to ensure that progress is being made. Information used for
monitoring includes, but is not limited to: case status and activities, both pending and

Able to automatically update the case report status based on the case activity. Officer
should also be able to manually update the case status

Ability to track the additional assignments to other investigators made by primary investiga

Ability to add supplement reports to the case report. |

Able to secure investigators supplement reports, these reports should be only available for :

Investigators should be able to update the original case report on Modus Operandi (MO) |

Ability for supervisors to classify and reclassify the case status at any point to "open, closed

Ability for authorised users to manage cases cleared by exception (prosecutors won’t take
a case if the suspect dies and people won't press charges).

Ability to alert investigation officer when the Medical Examiner (ME) report is past 90 days
(ME report is uploaded manually by officer into case report)

Ability to capture and store investigation data, request warrant, conduct interviews and
photo lineups, add supplement reports and SID intel notes

Ability to provide the charging recommendations and their electronic approval prior to subn

Ability to print the case report including supplement report (warrants, arrest info etc., ) |

Ability to print the list of all individual associated with particular case (ex., victims, suspects

Ability to a report on a person that includes all arrests and other system activity based on
the person's name, arresting officer, charge or charges, or the time and date of the arrest.

Ability to track cases by officer name, officer ID, assigned department, activity type etc.,

Ability to search using both officer name, officer ID to perform system searches and reportir

Ability to Alert personnel/investigators electronically to the maximum extent possible when|

Warrants

Ability to display all active warrants on search of a person profile

Ablity for a judge to sign the "probable cause affidavit" , "search warrant", "arrest warrant"

Ability to reflect the signed "probable cause affidavit", "search warrant", "arrest warrant"

Ability to print and access the arrest registry within selected date range

Arrest Function

Ability to query online on the arrest records based on the following fields: Arrestee's name,
arrest date range, complaint case number, arresting officer id, arrest tracking number, file

Ability to automatically include arrests for NIBRS-reportable offenses in NIBRs reports.

Ability to add multiple arrestee to same case report form

Special Flags



Ability to confidentially track persons and/or addresses of special interest to the agency
including sensitive information such as names of informants, names of individuals under
investigation, particularly sensitive information involving well-known persons for

Return a "no record on file" response if the only information on file is under Special

All the inquiries regarding the special intelligence records need to be flagged with the
following informaiton (or maintain a audit log): date/time, operator signed in, incident

Only authorised users (permission to special intelligence) should have access to the above

Authorised users should be able to add, modify, delete special intelligence records

Abiliity to record administrative number of the special intelligence officer while using the

upload of the file/evidence to the special intelligence record (under related tab)

*Service number
*NIBRS fields
Cover sheet :
*Branch code or Agency identifier (to designate between DCSO, Marshal's, and Constables)
*Call Date/Time
*Clear Date/Time
*Dispatcher #
*Reporting Officer
*Call Type
*Report Date
*Report Type
*Address:
oBlock
oStreet
oType
oCity
oState
oZip Code
oLocation Type
Case management:
*Investigative Unit
*Supervisor (investigative supervisor who assigned case)
*Locking Options (ability to lock report to members of investigative unit only)
Report Narratives:
*Date and Time of narrative entry
*Narrative Type
*Narrative Title (free text field)

Miscellaneous Requirements

Currently there is a 30 minute timer to create and fill case report with no draft version
saved in system based on CJIS rules. Ability to save the updates to the case report as a

Ability to view the officer information who created report and written narrative.

All officer information should be auto populated at the end of the report.

Ability to auto correct the gramatical correction for narrative/ description, and field level




Ability to upload files / evidences to a case under the appropriate section - file size should
be increased (flexible with file size > 2GB ), ability to add link (serv-U).

Ability to display information on Type of file, date and time of file upload should be

Ability to preview uploaded files in related files tab and also print all attached files.
Capture and dipslay the following information when uploading images (not limited to):
Agency, Report Number, Supplement Number, Reported Date, Location, Type, Date, Time,
Ability to view the audit log for a case report and special intelligence record by authorized
Ability to track field level audit information for any changes done in a case.

Ability to prevent the Investigation officer from editing/updating a case report after

Ability to unlock/unfreeze the case report to authorized users, if additional information is
required by the DA for the investigation officer to be able to update the case report.

Any changes made to case report after submission should be reflected at DA end.

Once the DA rejects the case report and case closed in RMS, now if any new evidence
found or need to be added then investigator/ supervisor should be able to reopen the case
Ability for authorized users to reopen a case report if new evidence is found or needs to be
added to a case. This ability will be available only after DA rejects the case report and case
Templates for probable cause affidavit, arrest warrant, search warrant, vehical hearing sho
Ability for authorized users to add additional templates as necessary (Richard Miles Act forn
Once the property items are kept in the lockers then, ability to add/update locker number ir
Ability to notify the case investigation officer once the DA accesses the case report

Ability to notify the case investigation officer once report status changed by DA

Ability for supervisors to view officer case load in RMS .

Ability for supervisors to assign cases in RMS .

Ability for administrators to view the workload of different departments (case load) in a

Ability for users to view all assigned cases that have been assigned to them in their home

Ability to automatically assign case reports to respective department groups bases on the "

Ability for the Supervisors to be able to manually route reports - in case on error/wrong sect

Abilty to assign case to multiple units users

Report for NIBRS should be automatic

Ability to display errors/ missing fields on report submission (ex., dialog box with list of
errors), on clicking the dialog box link system should navigate the user to the error/

Dashboards for all reports

Personal user dashboards should be available for users

Ability to add/ remove userdefined fields and create reports at admin level

Ability to maintain updated Offense Codes and statutes or an administrative function for us
to update offense information as legislative changes occur.

Ability to display CJIS Compliance acknowledgment when logging on to RMS application
By clicking "OK", you acknowledge and agree to comply with all applicable security and

Authorised users should be able to create user defined forms/ reports, fields, stat reports.

Ability to use Serv-U when needed, to have a URL/tab/portal to quickly access Serv-U

Ability to send alerts (e.qg., overdue, case assignment, and task assignment)

Ability to maintain Victim profile

SID officer should be able to add their intel notes in RMS case report (shared notes).
Intel notes should be only visible for a selected group in RMS. Once case report submitted




Ability to notify supervisor (officer ) on all unsubmitted reports >12 hours (time limit is

Ability for an Officer to be able to change the case status to "active investigation”

Ability to calculate the total estimated value for the stolen vehicles in autotheft department

Ability to capture and manage the "Fleet & Equipment Asset management"

Ability to capture, maintain and track gang and individual gang member information/activit

Alert officers on identified gangs, gang menmbers, gang locations, gang member vehicles

Ability to flag a missing person in case report using a fields/check box

Ability to tag a person profile as Sex offender - so this information can be used for reporting

Ability to view the property status in RMS under case report (released/destroyed)

Ability to have the RMS as a mobile application and website

Reporting Requirements

Ability to generate and print report for the following reports

Case summary report for all cases with selected date range

Case aging report (list of cases by age range, days, weeks, month)

Assigned cases (open cases by investigator and current status)

Pending activity report (e.g., by investigator, case, and division)

Case disposition report(both law enforcement dispositions and court dispositions)

Case disposition report by division within selected date range

Investigator case load and status of each case by selected date range

Unassigned case reports with specified date range

Individual department report recapping statistics on total crimes and Part | crimes within

Department report with summary totals on Year-to-date crimes and comparison to
previous year totals for the same period with selected date range

All case reports within selected date range and sorted in descending order by solvability

Daily arrests, by date and time and date range

Arrest report and/or affidavit

Arrests by location

Arrest log

Create arrest report based on Arresting officer and their team/district/division

Support an unlimited number of charges per entry per individual (System Providers

Chain of custody

Property summary report

Property item detail

Released property report

Property inventory report

Property disposition reports

Case closed evidence report

Report for Sexual assault based on weekly, monthly, quaterly basis

Sexual assault report with historical information (for certain time period).

Auto theft department need to have access to "Monthly progress report", "quaterly prog

Ability to generate and print stats report for "missing persons"

Ability to Generate a report listing all the sex offenders case reports
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Requirements
jhall Support the following requirements
Master Person Index
Ability to use Master Name records for every event (e.x., Case report, arrest report, field
When searched for individual profile the authorised user should be able to view all the
When arresting a person first time, automatically create a new record for the person
View potential name matches so that the Authorized User can decide which of
The initial letters of the first name (for example, search ] Smith yields results for Joseph ¢
Variety of criteria such as Soundex on first few letters of first name / last name,
searching, diminutive first names (ex., james/jim/jimmy) and other demographic
Street names to help when names are difficult
Tattoos or markings for difficult name matches |
Ability to logically group related searches together. (for example, first put the "Joe
Ability for the Master name index to capture all the below information in |
Physical characteristics (e.q., current and past descriptors)
Markings or tattoos
Race and ethnicity
Location history (e.qg., current and past)
Employer information (e.qg., current and past, to include occupation)
Telephone numbers (e.g., current and past)
Known associates
Multiple alias names/monikers
Available mug shot(s) and photographs
Multiple identification (e.g., current and past, to include: Social Security Number, Driver
NCIC fingerprint classification
Modus operandi (MO)
Vehicle information
SID (State ID)
Ability to edit the Master Name records for authorised users
Ability to merge two or more Master name records for authorized users
Permit the Authorized User to search using any combination of the following: OLN(Operator
License Number), SSN(Social Security Number), Address, Height, Weight, FBI Number,
Provide searchable links to the Master Name Index to include, at minimum: Incidents,
Offense, Arrests, Alias, Associates, Booking, Field Interviews, Location, Vehicle, Mugshots,
Pawn, Towed Vehicle Log, Accidents, Alarm, Calls for Services, Premise, Protective Order,
Ability to use an advanced search function to return person records that includes fields for
Ability to export a search's final results to a file or printer.
Ability for authorized users to perform individual merging for master name records both aut
Ability for authorized users to unmerge master name records in case of errors
Ability to track merge Master Name Index records
Ability to create an exception report for every merged and/or duplicate record
Ability to search using an alias name should return the person's real name. |
Ability for respective individual Master name record should be linked to the Case report -




MNI should have all the associated case reports (service number) under the profile.

During a search, allow users the option to receive notifications when other users(user
name, date/time, and workstation) have looked for a particular person or vehicle in

Ability for admin users to correct MNI duplications

Ability for the authorised users to update/edit the Master name record

Support automatic placement of State of Texas in victim field whenever the offense type is
related to DWI, drugs, animal cruelty, prostitution, or gambling per NIBRS requirements.

The system will allow a second victim name to be added when appropriate. This feature
shall be configurable to allow updates to the offense types triggering the pre-fill and allow

Ability to Flag possible duplicate master name records, flag when record is already merged

Feature to mass merge master name records both automatic and manually

Ability to Include a safeguard to prevent anyone age sixteen or under from being

Ability to use stringent security safeguards to protect against internal and external

Ability for Authorised users to be able to query other internal and external databases when
conducting a name search, including CAD, TLETS, TCIC/NCIC, Automated Fingerprint

Ability to inquiry names or addresses of individuals when only a part of their name or addre:

Person Profile

Return names linked to vehicle and property records in these four areas:

Person/Vehicle Links

Person/Offense Links

Person/Property Links

Person/Boat Links

Provide the following fields (not limited to) for "Person" form: this inlcude

Branch

Entity:

Entity Type

Juvenile (Yes/No)

deceased (Yes/No)

Date of Death

Time of Death
Name/Primary ID:

Last Name

First Name

Middle Name

Race

Sex

Ethinicity

Date of Birth (DOB)

D/L State

D/L Number

D/L Type

D/L Expire

St ID State

St ID Number




Other Agency ID

S/S/N

Address:

Block

B Dir

street

street type

St Dir

City

State

Zip

Since Date

Telephone

Email Addresses

Identification/Pedigree/Other:

Facial Hair

Hair Color

Hair Style

Eye Color

Height

Weight

Build

Complexion

POB City

POB State

POB Country

POB County

Marital

State of Residency

County of Residency

Residency

Handicap 1

Handicap 2

Handicap 3

Hand Preference

Blood Type

Fingerprint Code

Primary language

Other language

person

Teeth

DNA Code

School Level

School Name




FBI Number

INS Number

DEA Number

NCIC Number

NCIC Classification

State Arrest Number

Jacket Number

Dealer Number

UCR Residence Code

In Jail Now

House Arrest

SO Pager ID

Jail Transfer Number

Sherriff's Number

HUBER/WorkRel

Commissary ID

NSOR Number

NSOR Contact Info

Parole Date

Parole Officer

Military Number

Military Branch

Military Station

Other Agency ID

Doc Agency

Comments: (all below are text fields

Watch Flag

Risk Flag

Other Comments

Ability to add person profile to the case report under related files tab
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Vehicle & Vessels

| Requirements

ihall Support the following requirements

Ability to use Master Vehicle records for all vehicle information and link to case report

Ability to search vehicle information at minimum:

VIN

LPN-License Plate Number

License plate state

License plate year

Registered owner

description (state, year, make, model, main color, trim color, interior color, style,

Branch code

Branch name

VDMS Code

Tag State

Vehicle Involvement Code

Storage Location

Tow From Date

Tow To Date

HDMS Code

Last Name

First Name

Middle Name

Reporting Officer

Brief

Ability to search on partials when available

System should automatically send all vehicle data required to meet NIBRS requirements

Maintaing a record of all previous persons, locations, field interviews, associates, vehicle
descriptions, and tow reports related to the vehicle in the System Master Vehicle Index.

Ability to flag duplicate master vehicle records for Admin users

Ability to mass merge and individual merge for vehicle records both automatically and

Unmerge vehicle records if merged in error - admin level

All merges and duplicate records should have an exception report created

Data on vehicles associated with the person of interest is entered using the vehicle form.
Each Vehicle is input with a data field noting the reason/involvement with the reported

Include the following fields (not limited to) in the "Vehicle" form:

User/Agency Code

Registration State

Type

License Number

License Year

VIN

Year




Make

Model

Color (Main, trim , interior)

Tint/Level

Hubcaps

Stolen

Vehicle Handicap Flag

Hazard Flag

Involvement

State (NCIC)

License Type (NCIC)

Style (NCIC)

Value

Storage

Disposition

Disposition Date

Window Type

Modifications

Lights Out

Tire Pattern

Number of Occupants

Missing and Unidentified Persons (MUPS) Transfer Status

Special Features

Include information for Recovery, Towed, Link, and Extrain the "Vehicle" form.

Ability to use the "Vehicle Recovery" to complete the entry for recovered vehicle

Received Date

Stolen (STL) / Received Location

Received Value

Location

Number Recovered

Damaged

Condition

General Condition

Received Location

Received City

Received State

Reporting District

District

Ability to use the "Vehicle Towed" form to capture towed vehicle information and shall

Tow By

Condition

Authorized By

Tow From

Tow To




Person Notified

Phone type

Phone number

Notify Date

Notify Time

Lien Holder

Lien Reference number

Lein Address

Lein City

Lein State

Lein Zip Code

Ability to use the "Vehicle Link" form to link a person's vehicle/property showing the
relationship. The person information shall be auto-populated from the Person form thus

Involvement

Involvement Number

Name Type

Name

MNI

Sex

Race

Date of Birth (DOB)

Be able to use "Vessel" form to input data about vessels involved with the person of
interest. It shall include the following fields (not limited to):

Involvement

Caution Code

Registration Number

Registration State

Registration Expiration Date

Outer Hull

Engine number

Propulsion

Make

Type

Length

Color

Hull number

Date of Theft

OCA

Cross Reference Number

Owner Applied Number (OAN)

Supplemental Case number

Value

Storage

Disposition




Disposition Date

Notes

Message Key

Entry Level

File Control number (FCN)

FCN Date

Link Extra

Recovery

Utilize the "Vessel" to link the person's name associated with the vessel. In the case of a
stolen vessel, this would normally be the owner. One line shall be displayed for each

Link

Involvement

Sequence

Type

Name

MNI

Race

Sex

Date of Birth (DOB)

Be able to use "Vessel Recovered" form to attach recovery information to the Vessel
record and Provide the following fields (not limited to):

Received Date

Stolen (STL) / Received Location

Received Value

Location

Number Recovered

Damaged

Condition

General Condition

Received Location

Received City

Received State

Reporting District

District
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Property Requirements
| Requirements
ihall Support the following requirements
Master Property Index
Ability to include a Master Property Index (MPI) serving as the central access point linking
all property records entered into the System.
Ablity to display & list matches or possible matches by querying the Master Property Index
Ability to search and categorize each Master Property Index (MPI) by special property
attributes like (but not limited to) make, model, brand, property type/kind, UCR/IBR
Property class, serial number, tag number, owner applied number, description,
distinguishing characterstics, condition, value/estimated value, disposal date, related lab
testing(when applicable), owner's name, case#, suspect name or identified, Name of the
Ability to make use of coding standards like NCIC property codes when entering property re
Ability to electronically send all property data in format that meets NIBRS and TIBR requiren
Ability to include the tracking and history of seized property
Ability to maintain Audit trail for all property record
Abiliity to scan and print scanning and printing bar codes with compatiblity across devices &
Ability to be able to link found property reports to prior theft cases with similar property. |
Ability for all property information should be linked to the respective case report form (stole
Ability to maintain the information on all evidence collected in crime scene with attributes
like (but not limited to) Agency, Barcode Number, Case#, Item #, Serial #, Incident Type
and Location, Victim(s) , Suspect(s), Date when evidence was collected, person who
collected evidence, date of release, name of the person to whom evidence was released,
person who released the evidence, date when evidence was destroyed, person who
Ability to manage all property and property reports that the Agency handles, with
department-wide Authorized Users having easy access to data.
Ability to track and verify all property items and the requirements of the evidentiary chain-c
Ablity to capture property details with attributes like (but not limited to) Location, Value,
Case #, Chain of custody, Quantity and disposal date for items found, Evidence and
propery that is being safeqguarded for an arrestee, Related case #, supplement #, Nature
of offense, Victim(s) or owners date of birth, Name of the person whom the property was
received from, victim(s), address and phone number, suspect(s) details like name, race,
sex, date of birth, check if the suspected is custody(yes/no), links to any other details
Ability to add multiple rows to capture property details for item information like(but not
limited to) item #, description of item submitted such as make, model, color, serial # etc.,
Ability to capture electronic signature with date and time from person receiving the item
Ability to "Fast Entry" property information with attributes like agency, report#,
supplement#, reported date, involement description, property type and description,
category(NCIC Code), location, check for suspect being custody of the dallas county,
Utilize the "External"” section to attach information to a file that comes from the internet
and uses a URL address. It shall include the following fields(not limited to): Type, Date,
Ability for authorized Users to be notified while entering a new property record into the
system with already entered property( that has been reported lost or stolen in the past).




As per TCIC/NCIC recovery information of the stolen property need to be recorded (articles,
boats, guns, license plate number, parts, securities and vehicles)

Ability to manage the disposition of property, with timed events to notify property
custodians when property items can be released, destroyed, or sold. History of the

Ability to produce an inventory list of any or all items in storage.

Ability to collect the information on the collected property/evidence (date and time
received, contributing and receiving officer, location) and also maintain all details of
property for indefinite time . These data elements are used for inventory and chain of

Ability to check the property information for matches against the previously entered record:

Ability to record and trace all property movements to ensure all activity logs, as per the cha

Once the property team have the evidence/property, then the property status should be chz

Ability to be able to assign tag number, item number and barcode for all in-custody
properties. The barcode should be assigned in incremental order starting 1

Ability to create and print barcode labels for property/evidence with an option for one and
multiple barcodes print should be available

Ability to print and scan barcodes to place on property items when users are placing the

Ability to use the barcoding system to print the following (not limited to) for inventory,
check in, check out, and movement of property and track movement using Agency/Dallas
county office, Address, Serial #, Date, Badge #, Description, Deputy/Officer name/ Person

Ability to notify and / or list property items that need to be delivered to the authorised
users (property custodian) when the property can be legally disposed

Ability to track property disposition information from courts/prosecutor and means of
review and grant or deny approval or disposition requests should be collected in RMS

Ability to attach images to property record

For vehicle, ability to capture vehicle type, details on evidence recovered like who
recovered it, what was recovered etc., color of the vehicle, make, mode, year, vin#,
date/time stamp for recovered items, team/unit/group that recovered the property, license
plate, state, registered owner, driver(if any), address, date of processing, towing company
name, warrant or consent, inventoried list of non-evidentiary content, plate year, evidence

For bicyles, ability to capture make of the bicycle, model(boys, girls, tandem), serial#, bike
registration, wheel size, color, speed,

Ability to keep track of evidence chain-of-custody of evidence from initial intake to final disg

Ability to maintain a disposition status for all evidence items after each item has been

Ability to maintain information on the person or organization to which the evidence is

Ability to print evidence inventory report by case service number

Ability to print report for all disposed items

ability to print a property purge reminder list of items to be released within an Authorized

Ability to generate and print a report for all the property scheduled for disposition

Ability to print a report displaying all items of property/evidence pertaining to a single

Ability to provide access to property/evidence records for authorised users only

Ability to manage historic data where drugs prior to NIBRS were entered in evidence as

Ability to save information to any additional property/evidence item edits after the report
is in the "Transferred to Property" status to be captured on the chain of custody form. No




Ability to print "property report" of all property "In-custody" for case report/supplement
report which need to be provided in property room when officer handsover the

Ability to provide a Property List (form or dashboard) to display all property associated
with a specific report. Person information from the Person Detailed tab shall be populated

Ability to link found property reports to prior theft cases with similar property.

Both the officer who collected the evidence and technician who received the evidence
need to electronically sign the property sheet

Multiple officer working on same case should be able to edit/update the property

Ability to generate a PDF document and automatically send it to Property unit after the

Ability to update/report IBR on any stolen/recovered property

Ability to take/ upload photo of property by "Property team" during storage
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RMS Integrations
| Requirements
ihall Support the following requirements
|CAD Integration
Ability to auto populate the call and dispatch information in case report in RMS including
citations. This include but not limited to the following fields : Service number, vehicle
number, arrival time, clear time, enroute time, dispatch time, time on scene, date,
All below information need to be captured in RMS from CAD: Classes, Types, Radio IDs,
Service Types, Services, Geodata Wizard, Reporting Zones, Call Types Wizard,Call In Types
All vehicle information in CAD call sheet should be pulled into RMS report as per Service |
Ability to push the call sheet in PDF format once it is closed to RMS related files (service nur
Ability to store and access additional premise data, including occupancy, elevation (e.g.,
floor), kind of premise (e.qg., residential vs. commercial), and emergency contact details.
CAD system should be able to push the prior activity and history at addresses information
File on Queue
Ability to transfer case report information to "Evidence Management System" to eliminate d
Jail Management System(JMS) |
Ability to push the case report information into JMS system.
Ability to pull arrestee profile information including mugshot from JMS to RMS.
Once case report status change in JMS, then change should reflect in RMS.
Techshare Prosecutor
DA office should be able to view all submitted cases directly in Techshare Prosecutor and
status change (approval/rejection by DA office) will be auto populated in RMS(bi-directional
AXON
Ability to upload all AXON evidence/ attachments into RMS.So this information can be
shared with DA automatically on case submission.
Ability to convert all the body cam information into text for case report narrative
Other Agency Integrations
Other agencies should have ability to read information in RMS (Bi- directional integration?)
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Crime Trend Analysis

| Requirements

ihall Support the following requirements

Provide a range of reporting features that enable the display of data in several formats,
including line graphs, pie charts, and bar graphs.

Compile information of the below indicator:

Current period vs. previous period

Current period vs. historical average

Percentage of total crimes for period by. Reporting districts, location, teams/shifts, or
percentage change from prior periods (e.g. trends)

Ability to perform crime distribution analysis based on:

By reporting district (e.g., zip code)

By time, date and day of week

Frequency of occurrence

Crime/Incident Report number

Field interview data

Search warrant data

Vehicle information

Type (e.qg., residential, auto, business)

Citation

Provide statistical information about crime, including its frequency and distribution across

Identify the overall activity per crime type within an Authorized User selected date range
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Dallas County Information Technology Requirements

| Requirements

ihall Support the following requirements

Security :

Must Adhere to NIST 800-53, CJIS, HIPAA, PCI, and other applicable regulatory

Supports Single Sign-On (550) using protocols SAML, OIDC, OAuth 2.0 etc.

Support Multi-Factor Authentication

Support Encryption Requirements

Data in Transit: TLS 1.2+ with Strong Ciphers

Data at Rest: AES-256 encryption

Must support Role-Based Access Control (RBAC) with least privilege principles

Logging & auditing capabilities must meet compliance standards and be retained for at

Provide a data breach and security incident management and notification process and

Hardware and Software solutions must be tamper-resistant to prevent unauthorized

Infrastructure & Hosting Requirements

On-Premise Solutions

Must be compatible with VMware-based virtualization

Server OS: Windows Server 2022 and newer

Cloud Based Solutions

Must be hosted on Azure (preferred), AWS, or other FedRAMP-certified platforms.

Data must be hosted within the United States.

Vendor must provide a detailed Service Level Agreement (SLA) for cloud solutions

Data Management & Integration

All data must be exportable in standard formats (CSV, JSON, XML, or SQL)

Must support integration via RESTful APls, SOAP, or other industry-standard protocols

Adherence to Dallas County’s Data Retention Policy is required.

Additional adherence is required to each Data Owner’s Retention Policy

Any destruction of data past the retention period will need to be reviewed by

Software Development & Customization

Preferred approach for meeting the RFP requirements will be COTS (Commercial Off-The-

Any customizations must follow agile development methodologies.

Vendor must provide versioning control mechanisms.

Must support automated deployments (CI/CD pipelines preferred).

Networking and Connectivity

Must support IPv6 and IPv4

All network traffic must be secured via VPN, IPsec, or TLS 1.2+

Solution must integrate with Dallas County’s Active Directory (AD) or Single Sign-On (550)

Must support IEEE 802.1x for devices that connect to the County network

Must support WPA3 Enterprise for Wireless Authentication

End-User Requirements

Must be accessible via modern web browsers (Chrome, Edge, Firefox, Safari).

Client OS: Windows 11 and above.

Must be ADA-compliant (WCAG 2.1 AA or higher).




Provide training materials and user documentation.

Offer at least 99.9% uptime for hosted solutions.

Support & Maintenance

Must provide 24/7 support options unless specified otherwise.

Response times must be defined in the SLA.

Vendor must provide reqgular patches and updates.

Clearly define incident response and escalation procedures.
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GENERAL/CAPABILITY

| Requirements

em shall:

Transmit all NIBRS data electronically and securely.

Utilize TCP/IP as the communications protocol suite and within TCP/IP, UDP is not preferred,

Store all times internally in Greenwich Mean Time, but display as local time according to

Have the ability to display times in both a 12 and 24 hour format.

Perform functions with minimal keystrokes.

Validate data entered in restricted data fields by comparing entered data to a configurable
table of values while allowing acceptable values to be entered and by completing the

Highlighting incorrect field and values on screen

Displaying descriptive error message(s) to assist user in correcting data

Displaying a list of valid entries (codes/descriptions/tips) for that field

Allowing user to select from list of valid entries (or suggested values) then return to the

Provide for a single point of data entry that allows information to be accessible from other

Integrate all applications tightly with each other to permit the greatest user and system

Provide the capability to reuse and/or import data returned from external sources in order

Have user-friendly, Windows-type interface that utilizes mouse click, command line and

Eliminate redundant data entry, to the extent practical, and allow for sharing of common

Feature spell check and auto-completion or similar automatic field filling capability.

Include/Allow cut, copy, paste functions.

Allow archiving and searching of older data for reporting functions.

Allow Partial or Wild Card search function for all fields.

Support basic word processing capabilities in comment or text fields (including spell
checking) and variable length records so that narrative type information can be entered.

Include capability to limit record modifications by Authorized Users or Groups.

Include the capability to maintain a history of all modifications made to any record.

Allow System Administrator to identify the individual who last entered or updated any
transaction as well as the date/time of the entry or modification in all master data tables.

Include the capability to view the following information for any modifications to a record:

Include all server-related software and identify all requisite hardware. County may
purchase the recommended hardware separately per specifications provided by vendor.

Allow multi-screen capability.

Perform consistent system and database backups without system degradation or

Include the capability to roll-back to the date of the last backup or point-in-time backup in

Support ad-hoc gueries and reports on the audit history of any record(s).

Enable all sub-systems to accept information from each other in real time in a completely
seamless manner with minimal user interaction such as utilizing a common database or

Allow Authorized Users to reset any system generated number (e.g., booking number,

Allow Authorized Users to set manual or automatically scheduled change-overs of system

Support scanning documents and storing information or data for retrieval.

The System should include the capability to utilize electronic signature equipment

Paper forms/documents such as receipts and release documentation are minimized




Existing signatures may be recalled/reviewed as a matching technique

Vendor includes compatible equipment and optional pricing for hardware required

Link persons, addresses, property, and vehicles, or other components, if required, to each
event (e.qg., an incident report, field interview, accident report, civil process or any other

Contain ability to retrieve information by one or any combination of the fields or events.

Allow multiple Authorized Users (from multiple jurisdictions) to be on the System and in

Permit data entry even if a case has not been dispatched yet, allowing the officers to start
a case and issue a case report number when complainants meet with the officers.

Include the capability for System Administrators to make any field in the System a

Ensure that Data entry of names is linked to the Master Name File, whereby the entry of a
name will prompt the operator to choose a previous hame or make the entry a new name

Unidentified addresses should cause the Authorized User to choose a valid address or

Support a calculated age field such that:

Entry of a DOB must cause an apparent/current age field to be auto-populated

Apparent age field may also be entered and DOB field remains blank

Apparent age is updated to reflect the current date each time a query is made, without
saving to Master Index files (only DOB field manually filled out saves to Master Index).

Allow entry of an apartment number, room number, etc., must be allowed.

Permit Authorized Users (e.g., records personnel, detectives, investigators, supervisors) to
add or modify data after initial data entry and generate new Incident Based Report (IBR)

Notify/display to users presence of attachments on any record.

Feature a Development, Training, and Production environment.

Support viewing field information by a 'mouse hover' function.

Function fully using web-based "no-install" viewer with option to install thin client.
Compatibility with mobile devices (ex: Android/iPhone/Windows tablets, mobile phones).

Full or substantial functionality when used on mobile devices (ex: Android/iPhone/Windows
tablets, mobile phones, Chromebooks) including allowing off-line use and automatic

Offer enterprise-wide licenses and shall not require Dallas County to count users/machines,

Able to flag or send notifications for records meeting certain configurable conditions.
Flagging allows use of different color/highlight/etc. (ex: record containing wanted person
highlights in yellow, diabetic highlights red). System notifies users or groups via phone,

Utilize the National Information Exchange Modem (NIEM) standard to facilitate system

Include ability to map crime trends by address referencing MO, location, subject or weapon

Create an error log when a failure occurs which will provide sufficient documentation for a

Notify System Administrators or supervisors of failures by alerts or automated messages.

Once a failed server has been restored to operational capability it should automatically

Automatically synchronize any discs or storage devices that are out of sync without

Include effective fail-over or redundancy practices for all systems/servers/data warehouses

System supports mission-critical public safety activities related to the Sheriff, Jail, Civil
Process, and Courts and is therefore expected to be available 99.99% of time 24/7/365
around the clock. Additionally, vendor shall utilize a Disaster Recovery Plan to ensure

The new RMS/JMS system shall provide a data warehouse and various data connections to
ensure mission-critical data sharing is maintained throughout different enterprise




Numerous workgroups utilize outside reporting services/systems for mission-critical
reports. The new RMS system shall integrate with these systems by supporting data

Include a comprehensive business continuity and disaster recovery plan detailing all
measures put in place to ensure the system returns to operation within 0-4 hours after a

Include capability to utilize a “Soundex” function for all fields.
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Password and Login Management

| Requirements

em shall:

Allow the System Administrator to define all aspects of an Authorized User's login and
password, including rules, usage and management, within current CJIS Security Policy as

Require passwords to be changed at Agency-defined intervals, by user, with the ability to

Be able to disable password expiration feature.

Provide a means for the Authorized User to self-reset password at any time.

Display auto-notification of impending password expiration.

Include the capability of suspending a log-on account after an Authorized User-defined

Alert alerting administrative personnel when an account has been suspended.

Automatically log out Authorized Users after an Administrative-defined inactive time period

Restrict Authorized Users to a single log-on, based on Authorized User rights, so as to

Allow utilization of identification technologies, such as multifactor authentication (ex:
DUO, Microsoft Authenticator), biometrics, ID card, and security token.

Allow the System Administrator to immediately disable a User Account and instantly
disconnect user from the System if currently logged in.

Provide the ability for a System Administrator to execute a command to immediately logoff

Allow security levels and Authorized User profiles to be defined by remote workstation

Use Active Directory for password maintenance.

Maintain history of de-activated Authorized User IDs and prevent using de-activated User
IDs when adding new users (exception for former employee rehires).

Encrypt passwords when transmitted from the workstation to the server.

Utilize encrypted database format to store passwords, never clear-text.

Provide any/all administrative passwords needed to access the database to the Agency

Include ability to integrate with common Authorized User directory systems.

Allow multiple administrative accounts.

Incorporate capability for the agency to define password and user ID creation criteria.

Include the capability for the agency to define which user-groups can reset passwords on
behalf of users (or create a security group that can reset passwords on behalf of users).

Require users to enter a new password twice (e.q., to verify password typed correctly).

Enforce strong passwords per VCIN requirements.

Allow user ID to be non-case-sensitive.

Permit system administrator to add and delete users.

Automatically delete password when user is deleted from system to preserve security of

Prevent reuse of previous agency-defined number of passwords.

Allow a system administrator to disable an account.

Mask passwords when typed.
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2. Comments/Narrative
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General Reporting Capabilities

| Requirements

em shall:

Make all pre-defined reports available from a reports menu that are easily accessible by

Allow Authorized Users to utilize any field which is generated by the System when

Provide an Authorized User based roles & previliges interface such as a report wizard for
preparing various statistical and analytical reports based on data that crosses different

Allow rearranging the sequence of fields on the screen to match the sequence of paper

Have the ability to generate a printed report for each event.

Include the capability to print to any local or network-attached printer.

Support printing in large format, landscape, portrait, or custom page sizes.

Provide capability to distribute reports via email, fax, or hard copy with option for
prescheduled delivery and/or reoccurring frequency, with intervals configurable in:

Hours

Days

Weeks

Months

Years

Allow Authorized User to specify whether to print a report to the screen or to any network

Include a print preview command with a true WYSIWYG format.

Permit Authorized Users to run a query on any field in the System to generate reports.

Support management reports (e.g., calls for service, investigations open case reports,
accident/incident reports) tracking statistical, operational, investigative, management and

Allow the following actions once data is extracted from a query by an Authorized User:

Save and edit later

Export to desired format; and

Generate, preview and print final report

Allow exporting data files and the results of queries in the following formats such as: ASCII,
Comma delimited format, Character delimited format, xlIs, dbf, mdf, rtf and xml

Support report formats such as: HTML, Excel, Word, CSV, XML, PDF, and Text

Offer the option of including the following standard information to a printed report:

Date printed

Page number of total number of pages in the report (ex: Page X of Y)

Date range which report covers

Agency confidential banner

Agency name

Provide customizable drop down menus that allow Authorized Users to quickly select data

Create reports and graphs and plot all incidents on a map to show the following

Incidents near specific business (ex: near liquor store)

Incidents near specific street, cross street, stoplights, etc.

Incidents near specific schools

Incidents in a specific region

Incidents by type




Incidents by date/time

Provide an Agency-defined list of topics located in the drop down menus including, but not
limited to:
Accidents, Incidents, Cases, Offenses, Arrests, Warrants, Ticket/Citations, Jackets, Quick

Allow the Authorized User to specify the following information, but not limited to:

Date and date ranges

Time and time ranges

Address and address ranges

Types

Maps

Specific police/patrol beats

Facilitate a search for any record by any field in that record so long as the Authorized User
is authorized to view the field which is being queried.

Allow the Agency to define the fields that can be used in a query designed by the Agency.

Allow data to be exported into other spreadsheet or database programs so that Authorized
Users can create guality, meaningful reports, graphs and/or pie charts to identify crime

Include a robust reporting tool that can generate ad-hoc reports as an internal function or
with other third-party tools, such as Crystal Reports or similar. Note: System Providers

Create a daily report that shall indicate that a case has been generated, but no report has

Provide comment section notes when closed cases are run for a report.

Include the capability of providing drop down lists for frequently used fields including
offense or statute codes, race, sex, property types, and physical characteristics that
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Audit Trail Capabilities
| Requirements
em shall:
Include capability to apply appropriate edits to all entered data to ensure data integrity
Provide an on-line audit trail of all changes to established reports.
Perform full transactional audit trail logging.
Include the following items in every audit trail record:
Time and date
Original value of field
New value of field
Authorized User's ID
Workstations from which transaction was entered
Display audit trail entries in chronological order with the newest entries first and the oldest
Display chronological order of any audit record in the System in forward or reverse
The System should allow for a System Administrator to retrieve the audit trail for any of the
Authorized User (serial number or name)
Device (i.e. node)
Event
Resource/role
Allow System Administrator viewing audit trails to request:
One line summary of each audit trail entry with single-click to view details
Detail list of every item included in the audit trail and all details associated
Ability to sort audit trail entries by Authorized User or workstation in addition to time
Allow System Administrator to set the retention rules for all system audit files.
Support logging all messages to audit trail w/capability to report or re-send message to
Ability to view facility assignment history.
Capability to archive and/or delete Audit Trail records with appropriate rights.
Log all transactions, messages, and data interchanged bi-directionally between the system
System is configurable to automatically archive the audit trail records older than a certain
date/time and/or allow manual archiving by authorized users on demand.
Include transactional logging with the following items included (not all inclusive):
Sequential log of all changes made to database with time/date stamp
All information necessary to revert/roll-back each change to the master data file
Details on start of transaction and any subsequent changes which are part of that origi
Final commit or rollback data per transaction
Transaction log is a separate file from the main database file
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Help Functions & Documentation

| Requirements
em shall:
Include a help system which will provide a general help manual that is organized according
Provide access to on-line help from any screen or field.
Include help files which are context sensitive.
The System Provider will supply documentation specifically designed to inform Authorized

End-users

System and Application Administrators

Interface Administrators
Describe the file layouts and program design in the System Provider's documentation.
Index all on-line documentation and allow Authorized Users access to the electronic index.
Hyperlink information in the index and within various help topics to the relevant sections of
Allow access to the on-line documentation for the System from any portion of the System
Include on-line documentation which is searchable by topic or keyword.
Feature on-line documentation that is consistent in content, format, and naming
conventions with any printed help documentation or training materials.

Supply manufacturer's documentation for all hardware and third-party software products
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APPENDIX F
Current Application Environment Integ!

Description

The existing technical environment includes various primary applications or
systems, and the new system shall have the capability to integrate, interface, or
Axon/Evidence.com: Dallas County utilizes the Axon Law Enforcement Camera System and
stores/retrieves video and photo evidence via an agency evidence.com instance. The new
RMS solution shall integrate with Axon/Evidence.com systems to allow video/photo
What type of data flow is supported for this requirement?

Brazos eCitation supports traffic stops and field interview information from (Tyler) Brazos
eCitation shall be imported into the RMS and CAD systems and connected to a person’s

What type of data flow is supported for this requirement?

Computer Aided Dispatch (CAD)/911 System: Central Square is the (CAD) system for
Dallas County and City of Austin’s and 911 Center. Case numbers, relevant data, and
arrest information should bidirectionally travel between the RMSand Central Square to

What type of data flow is supported for this requirement?

DPS/TCIC/NCIC Driver License and Vehicle Data: Many Dallas County Teams utilize various
DPS/NCIC/TCIC queries as essential pieces of their jobs. The County would like to interface
with TLETS to allow those DPS/TCIC/NCIC queries to be executed from the new RMS system
through the TLETS gateway using strict access controls based on the user’s permission

What type of data flow is supported for this requirement?

File-on-Queue is the County’s official Record Management/Digital Document System for
property management. Dallas County requires an interface with File-on-Queue so that
when an MNI Name Search is executed, any County employment data about the person is

What type of data flow is supported for this requirement?

Reporting Systems: Numerous County workgroups utilize outside reporting
services/systems for mission-critical reports. The County requires the new RMS system to
integrate with these systems by supporting data connection compatible with: SSRS, .NET,

What type of data flow is supported for this requirement?

TechShare: Dallas County utilizes TechShare to provide evidence discovery on criminal
cases to defense attorneys. Only licensed attorneys may apply for access to the portal,
and an attorney must read and accept the terms of use in order to apply. The integration
between the RMS system must automatically make evidence available in TechShare (not
just upon request). Some examples of evidence types include: MNI, Order of

What type of data flow is supported for this requirement?

USCIS Immigration Data System: USCIS is the system utilized by ICE and Homeland
Security to monitor criminal activity for foreign-born or undocumented individuals arrested
in the United States. USCIS and Dallas County desire an interface allowing export of RMS

What type of data flow is supported for this requirement?

The existing technical environment includes various supplemental applications or
systems, and the new system should have the capability to integrate, interface, or




Sex Offender Registry (SOR): Dallas County Jails are required by State of Texas Law to
register Sex Offenders with the Texas Department of Public Safety (DPS) upon release.
The County desires a system capable of flagging sex offenders and interfacing with DPS to
upload sexual offender information into the DPS system. The County also desires an
interface allowing query from the RMS system to DPS in order to identify offenders and

What type of data flow is supported for this requirement?

Terrorist Offender Registry (TOR): Dallas County Jails are required by State of Texas Law
to register Terrorist Offenders with the Texas Department of Public Safety (DPS) upon
release. The County desires a system capable of flagging terrorist offenders and
interfacing with DPS to upload terrorist offender information into the DPS system. The
County also desires an interface allowing query from the RMS system to DPS in order to

What type of data flow is supported for this requirement?




rations and Interfaces

Response Comments

All detailed explanations must include capabilities of data flow.







Attachment A - Cost Worksheet
RFP #2026-012-7097
Records Management System Application for Dallas County Sheriff Office

Year 1 Year 2 Year 3 Year 4 Year 5 Total

Software Application and Technology License

Third Party Software License

Third Party Software / Integration Costs

Performance and Regression Testing / Tools

Total Software

Software Maintenance Itel Application and Technology Maintenance

Third Party Software Maintenance

Third Party Software / Integration Maintena

Performance Testing tools Maintenance

Total Software Maintenance Items

Hardware (estimated) Production Servers

Non Production Servers

DR Servers

Hardware and Software Maintenance

Total Hardware

Consulting Fees System Integrator Fees

Data Conversion Fees

Other Third Party

Total Consulting Fees

Travel and Lodging System Integrator - Travel

Other Third Party - Travel

Total Travel

Training Costs Training Material Production Costs

Core Team Training

Training Environment

Total Training Costs

Project Environment Project Environment Buildout - - - - -
Project Environment Rental - - - - N
Other - - - R _
Total Project Environment - - - = -
Project Management Requirements Gathering - - - - -

Implementation Consulting

Project Manager

Other

Total Other
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Records Management System Application for Dallas County Sheriff Office
Rate Card

Note: Add rows as necessa

Implementation Steps Resource Type Brief Description of Responsibility S OD UL Rate R [ GOy [ oy (i HouiARate

(Local, US, Offshore - List Country) Year 1 Year 2 Year 3 Year 4 Year 5

Planning

Common Design

System Configuration

Testing

Training and System Deployment

Hypercare

Other




BID# 2026-012-7097

Company Name Legal Name Owner Name Last Name Email Address Email Address 2 Address Address 2 City | State| Zip Code | Phone Number | Fax Number
518210
360CyberX, LLC Christopher Iwuji iwujic14@360cyberx.com iwujic14@gmail.com 3010 LBJ Fwy Ste 1200 Dallas TX  |75234 920-527-0066  |945-246-7173
3i Contracting, LLC Micheal Williams i com I com 1111 W Mockingbird Ln Ste 1050 Dallas TX |75247 214-231-0675 | 214-231-0675
A1 Resourcing Inc Shoueb Mohammed shoueb@a1resourcing.com 5465 Legacy Dr Ste 650 Plano TX  |75024 630-456-5553  |630-456-5553
ALIPRO LLC Srini Rao Kolluri lipro.com com 7736 La Haye Dr Irving TX 75063 309-339-5004 | 309-689-9033
Al Virtualize, LLC Aaron Njagi aaron.njagi@allvirtualize.com 2488 Dove Creek Dr Little Elm TX |75068 469-570-0303 469-570-0303
Armely LLC Leonard Mwangi leonard i com leonard. com 2831 Eldorado Pkwy, Suite 103-128 Frisco X |75033 469-850-2732 | 000-000-0000
Armstrong Archives, LLC Sherri Taylor com 1515 Crescent Drive Carroliton TX |75006 972-242-7179 972-245-9788
Aspire Cyber, LLC Derrich Phillips. aspirecyber.com com 9330 LBJ Freeway Suite 900 Dallas TX |75243 214-791-6999
Automated Improvement Solutions, LLC dba Xedious Enrico Linscheer elinscheer@xedious.com direeman@xedious.com 5407 Keating Ct Richardson TX  |75082 954-465-5576 | 954-465-5576
AvaWatz Company RAJINI ANACHI j com rajini@ava com 9780 Minister Lane FRISCO TX 75035 781-223-1524  |978-923-8685
Business Intelligent Solutions LLC Ikenna Egbosimba ikenna@solutions-bi.com 7001 Windmill St. Aubrey TX |76227 501-786-2909  |202-596-5755
Consortium Engineers, PLLC Naeem Ghani com naeem. i com 100 Thistle Sage Ct Irving TX  |75063 (763)843-3198  |(469)531-9732
CoreSpace, Inc. Liana Dunlap Liana@CoreSpace.com 7505 John W Carpenter Freeway Dallas TX |75247 214-688-9600  |705-995-3003
D. SMITH TECHNOLOGY & CONSULTING, LLC DSTC, LLC DIONNE SMITH DIONNE.SMITH@DSTCLLC.COM DIONNE.SMITH@DSTCLLC.COM 643 Torey Pines Dr #4262 Red Oak TX 75154 214-216-2166 | 866-384-6459
Dallas Digital Services, LLC Sandra Kiesling skiesling@ddserv.com 1209 S White Chapel Boulevard Suite 100 Southlake TX 76092 817-577-8794  |817-503-0970
Donato Technologies Inc Isaac net net 12100 Ford Rd B306 Dallas TX (75234 (214)502-8790 _|(214)502-8790
Elite Research, LLC René Paulson com 9901 Valley Ranch Parkway East Suite 2035 Irving TX 75083 972-538-1374
|Elite Tech Consulting LLC Sabu Stephen com com 2621 GreensPoint Lane PROSPER X |75078 972-460-5100
Emory Nason LLC dba Teknology Source Kevin Nason kevinnason@teknologysource.com davidbooty@teknologysource.com 15150 Preston Rd Ste 300 Dallas TX  |75248 214-642-1909  |214-642-1909
Farz Solutions, LLC Farz Al Farida Bharmal ai i ai 400 Ginkgo Circle Irving TX |75063 313-244-7486
Franzulli Intl Corporation Adedayo Adepoju aadepoju@franzulli.com besho@franzulli.com 901 Bronson Ct McKinney TX 75069 (972)439-5051  |(281)919-7991
G3 Tech Consultants LLC Gayathri Srinivasan gayathri. com gayathri.sriniy com 204 Harbor Hills Dr Flower Mound TX  |75028 732-713-3765
Global IP Networks, Inc. Lusy Natahamidjaja reyner@gipnetworks.com i com 1009 Jupiter Rd Plano TX |75074 469-583-5088 214-432-0419
HTNASOLUTIONS INC Chaudhry Arafat ions.com com 401 Kirkland Rd Garland TX 75044 614-815-0578
Innoveentric LLC Parvathi Peruboyina parvathi@innovcentric.com vdevara@innovcentric.com 311'S Jupiter Rd Ste 205 Allen TX {75002 (469)498-0498 | (469)498-0498
JINNOVCENTRIC, LLC PARVATHI PERUBOYINAI pc@innovcentric.com pc@innovcentric.com 311S. JUPITER ROAD ALLEN TX 75002 862-279-9128
Intellisavvy LLC Siva iva, intelli com radhika@int y.com 4545 Fuller Dr Ste 402 Irving TX |75038 (469)236-0721 | (469)236-0721
Jfiveco LLC Josie Joseph com 10601 Clarence Dr Ste 250 Frisco TX (75034 (469)601-6183 |(469)601-6183
JTech Solutions LLC James Thomas jtechsolutions04@gmail.com 3612 Lillian Ct Celina TX 75009 (469)668-3174 | (469)668-3174
KayDev Technology, LLC Micheal Billings mb@kaydevtech.com mb@kaydevtech.com 1751 River Run, Suite 200 Suite 200 Fort Worth TX |76107 817-939-5873
Kumitech, LLC Michael Contorno mcontorno@kumitech.io contact@kumit io 1910 Pacific Ave, Suite 17110 Dallas TX (75201 866-646-6744
M Institute LLC Keith Matthews keith. 1@gmail.com 2608 Beaver Bend Dr Plano TX  |75025 (214)799-7653 | (214)799-7653
Mavros LLC Mavros LLC Christopher Brown com com | 10935 Estate Ln #8478 Dallas TX |75238 844-526-6682
MEI Mail Services, Inc. Leslie E Marshall, Sr. com abb, ices.com 13714 Gamma Rd Ste 120 Farmers Branch TX  |75244 214-212-2121  |972-664-3190
NEBULOGIC TECHNOLOGIES (HOLDINGS), INC. NebuLogic T Inc Nivas Nivas. jc.com Nivas i com 5465 Legacy Dr SUITE #650 [PLANO TX_ |75024 214-929-7638 | 214-432-0846
NewEdge Services, LLC Brad Daugherty herty@newedgeservices.com .com 9191 Kyser Way, Suite 103 Frisco TX |75033 469-888-5044 | 214-705-1573
Ojasam, LLC Bipin Kulkarni bipin.kulkami@ojasam.com 1540 Keller Pkwy Suite# 108-475 | Keller TX 76248 817-891-5041 817-891-5041
One Safe Place Media Corp. Billie Baird i com 1550 West Walnut Hill Lane Irving TX 75038 972-465-8602 | 972-465-8624
Panzer Security Consulting Inc. E-Panzer Security Consulting Rachael Ideji irachael@e-panzer.com INFO@E-PANZER.COM 414 W Parkway St Denton TX  |76201 877-230-2333
Perspect Business Consulting, LLC Beena Pappen bpappen@gmail.com com 901 Parchman Place Lucas TX |75002 214-538-2037  |(214)538-2037
Phronetik, Inc. Tania Martin-Mercad I com info@phronetik.com 1011 Surrey Lane BLDG 200 Flower Mound TX 75022 844-871-3575  |469-453-3095
PsychData Divergent Web Solutions, LLC Rene Paulson com 9901 Valley Ranch Parkway East Suite 2035 Irving TX |75063 972-538-1374
Qnet, Inc. Larry Hall Ihall@gnetis.com spierreauguste@qnetis.com 12021 Plano Rd Ste 150 Dallas TX |75243 214-876-7086 214-341-7638
F{annsolve Inc. Rannsolve Aarthi Raj aarthi raj .com aarthi. com 1333 W McDermott Dr. Suite 200 Allen TX 75013 214-282-4226 | 972-584-6048
IBesearchF\del\ty, Inc. Arun Mamtani admin@researchfidelity.com admin@researchfidelity.com 3761 Park Place #426 ADDISON TX {75001 972-672-9660 214-452-7861
Rudra Enterprise LLC REETECH Pankaj Sharma com i com 7428 Reverchon Drive Irving TX  |75063 469-418-9511
Sanaga Technology, LLC Solomon Mesumbe solo@sanagatechnology.com solo@sanagatechnology.com 12860 TWELVE OAKS AVE FRISCO TX (75035 214-924-9864
Sky C: ons, Inc. Bill Bouie bil com kara, com 2830 Market Loop Ste 104 Southlake X [76092 7037954411 |817-846-9264
Sky Consortium LLC Nandini Gupta nandini@skyconsortium.com 1041 Pedernales Trail Iving TX |75063 (214)546-9378 | (214)546-9378
Sloka jies, Inc Swarupa Rallapalli com 2550 E State Hwy 121 Building 7 Lewisville TX | 75056 (972)729-0000  |(972)729-0000
Suniksha Technologies LLC Venkatasuneetha Mupparaju com com 2601 Little Elm Pkwy Little Elm TX |75068 214-784-0538
SWAG247-GFJ LLC TeleTech Solutions Reginald Hilliard .com com 5 Cowboys Way SUITE #300 Frisco TX 75034 469-826-2277 | 469-826-2277
TaylorMade Videography, LLC Jonathan Taylor taylormadevideography@gmail.com 564 N Walnut Creek Dr Ste 100 Mansfield TX |76063 (469)877-7509 | (682)422-7380
TechFides, LLC Jacques M Jean jacques com kasthuri.| com 12 Cowboys Way Frisco TX  |75034 480-789-0165 | 469-631-0751
The Wilkins Group, Inc. Lafayette Moses-Wilkins faye@wilkins.com TOMEKA@WILKINS.COM 1710 Firman Dr., Ste. 200 200 | Richardson TX |75081 972-479-1090 972-479-1099
Tigma Technologies, Inc. irumurugan gasamy i com i com 7460 Warren Parkway Suite 100 FRISCO TX  |75034 214-529-2230
UniCAP Documentation Services Tyrone Phillips phillipstaurus@gmail.com phillipstaurus@gmail.com P.O. Box 743066 Dallas TX |75374 972-464-7908
Vinsari LLC Satish Gogineni bob@vinsari.com 5005 W Royal Ln Ste 286 Irving TX |75063 (214)277-4878  |(214)277-4878
541512
2M Associates, LLC Ahsan Moeen info@two-mm.com info@two-mm.com 5930 Preston View Bivd., Ste A Dallas TX  |75240 214-628-0040 866-528-9180
360CyberX, LLC Christopher Iwuji iwujic14@360cyberx.com iwujic14@gmail.com 3010 LBJ Fwy Ste 1200 Dallas TX |75234 920-527-0066  |945-246-7173
4 Consulting, Inc. Ruchi Kapur Anand ruchi@4ci-usa.com 6850 TPC Dr Ste 208 McKinney TX |75070 469-235-5610 | 214-698-8633
A1 Resourcing Inc Shoueb Mohammed shoueb@a1resourcing.com 5465 Legacy Dr Ste 650 Plano TX  |75024 630-456-5553  |630-456-5553
Abacoll Solutions LLC OLUSANMI ADENIRAN com olusanmi com 2732 La Jolla Drive Grand Prairie TX 75054 682-561-4015 | 682-561-4015
Accutech Digital Consulting LLC Biju John accounts@accutechdc.com accounts@accutechdc.com 5700 TENNYSON PKWY STE 300 PLANO TX |75024 770-317-3247
Active Cyber, LLC Rohit Mehrotra rohit@activecyber.com haley.meeks@activecyber.com 5001 Spring Valley Rd Ste 450E Dallas TX |75244 469-754-2800 214-646-3353
Adcomp Systems, Inc. Mansur Plumber mansur@adcompsystems.com navin.raman@adcompsystems.com 1720 S EDMONDS LN SUITE 201 LEWISVILLE TX |75067 972-436-3900  |877-767-9747
AdvanComm, LLC Joe Muro sales4ac@advancomm.com joe.muro@advancomm.com 5995 Summerside Dr #794752 Dallas TX  |75248 972-814-6170  |972-814-6170
AdvanComm, LLC Joe Muro joe. muro@advancomm.com salesdac@advancomm.com 7650 McCallum Bivd #1-2002 Dallas TX 75252 972-814-6170 972-972-0909
Aezion, Inc Kavitha Kambala hr@aezion.com Kavitha. com 5150 Warren Pkwy, Build. 7 Ste 720 Frisco TX 75034 214-888-6800 | 972-000-0000
AGILEIT Consulting LLC Aasia Anwar i COM 14286 Estes Ln Frisco TX |75035 669-278-6860 000-000-0000
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Agneto, Inc. Lavinia Noble Surjove lavinia@agneto.com jamal@agneto.com 1000 N Belt Line Rd Ste 116 Irving TX |75061 408-306-4787 972-714-0000
AGUIRRE PROJECT RESOURCES LLC CHARLES AGUIRRE charles.a@apr3d.com charles.a@apr3d.com 777 Main St Suite 600 Fort Worth TX |76102 301-200-9267 844-907-2896
Aguirre Project Resources, LLC Charles Aguirre charles.a@apr3d.com christine.a@apr3d.com 4425 W Airport Fwy Ste 110 Iving X |75062 214-552-5172 | 972-784-1277
Al Connex LLC Dan Sinawat dan. ai 9752 Derbyshire Dr Frisco TX 75035 (469)996-9705 | (469)996-9705
Alinea Strategies and Partnerships Inc Warren Jackson warren@alineasp.com 1000 Ballpark Way Suite 310 Arlington TX |76011 (407)427-8929 | (407)427-8929
All Virtualize, LLC Aaron Njagi aaron. lize.com 2488 Dove Creek Dr Little Elm TX  |75068 469-570-0303 469-570-0303
Alleare Consulting, LLC Lana Arnold com 3625 North Hall Street Suite 685 Dallas TX |75219 214-559-4616 214-559-4625
Amazech Solutions, LLC Shanthi Rajaram com com 2901 Dallas Pkwy Ste 310 Plano TX 75093 (408)757-3851 | (469)200-4585
Amazech Solutions, LLC Shanthi Rajaram com 2901 Dallas Parkway Suite 310 Plano TX |75093 408-757-3851 214-975-6137
American Unit Inc. Rao Venigalla com com 2901 N. Dallas Parkway, Ste 333 Plano TX 75093 972-398-3355 | 214-889-9666
Amtek Consulting, LLC Satya Movva smovva@amtekconsulting.com vmovva@amtekconsulting.com 4100 Alpha Rd Ste 458 Dallas TX |75244 214-680-6111 214-680-6111
Amy Bittle Consulting, LLC Amy Bittle i ing.co i co 2808 Yorkfield Ct Arlington TX _|76001 214-609-5955
ANR Consulting Group, Inc. Dinesh Gupta dinesh.gupta@anrcg.com dinesh.gupta@anrcg.com 2013 Glenmere Drive Allen TX |75013 214-233-6267 | 267-219-2211
APcontrol Solution, LLC Alexander Pierce alex@apc-solution.com lution.com P.0 BOX 79299 Saginaw TX |76179 940-923-1266  940-923-1266
Argent Associates, Inc. Beatriz M. Manetta bmanetta@argentassociates.com bdonadio@argentassociates.com 2800 E Plano Pkwy Suite 400 Plano TX |75074 732-512-9009 972-312-0444
Automated Improvement Solutions, LLC dba Xedious Enrico Linscheer lious.com lious.com 5407 Keating Ct Richards TX  |75082 954-465-5576 | 954-465-5576
Automation Image, Inc. Indira Singla isingla@automationimage.com osingla@automationimage.com 2650 Valley View Ln Ste 100 Dallas TX |75234 972-342-0884 972-247-8816
AvaWatz Company RAJINI ANACHI j com rajini@ava com 9780 Minister Lane FRISCO TX 75035 781-223-1524  |978-923-8685
Ayoka, LLC Eknauth Persaud erknauth com eknauth com 2313 Brookhollow Plaza Drive Arlington TX _ |76006 817-210-4042 | 866-210-4042
B12 Consulting, LLC Neena Biswas neena@b12consulting.com 2consulting.com 5050 Quorum Dr Ste 700 Dallas TX |75254 972-821-9970 972-361-8434
Battlebyte Technology Solutions LLC Satish Nagarapu satish@battlebytetech.com 1020 Candlewood Trail Iving TX 75063 (972)693-5695 | (972)693-5695
Beacon Systems VCM Te Inc. Kerry Williams kerry.willi com 8117 Preston Road Suite 300 Dallas TX 75225 817-586-9454  |817-571-6337
BestPPL Technologies Inc. Swetha Sangaraju swetha@bestppl.com sindhura@bestppl.com 3939 Belt Line Rd Ste 225 Addison TX 75001 (945)400-9920 | (945)400-9920
Beta Staffing LLC dba Beta Link Solutions Akindeji Jolasinmi com 1500 Dragon St. Ste 160 Dallas TX |75207 (214)960-6842 | (800)460-0821
Bluebix Solutions Inc Tejaswini Venigalla com 5830 Granite Parkway Suite 100 Plano TX |75024 510-386-5643
Bowdark Consulting Inc Andrea Wood com 4709 Pinon Street Flower Mound TX |75028 682-429-7217
Business Intelligent Solutions LLC Ikenna Egbosimba ikenna@solutions-bi.com 7001 Windmill St. Aubrey TX |76227 501-786-2909 202-596-5755
C R Johnson & Associates, Inc Rose Johnson net carl. net 400 PI Flower Mound TX  |75028 (214)914-9505  |(214)914-9505
Cedent Consulting Inc Julie Joseph shibu@cedentinc.com shibu@cedentinc.com 6847 Communication Pkwy Ste # 710 Plano TX  |75024 972-905-9706 | 972-905-9709
CHA BUSINESS SOLUTIONS, INC. Jon Culpepper jon. ions.com andre: i com 3218 UNIVERSITY PARK LN IRVING TX 75062 214-499-0015
Cheryl's Drafting & Design Cheryl Driscoll cddesign001@gmail.com ccdesign001@gmail.com 1903 Everglade Court Grapevine TX  |76051 817-366-9399 | 000-000-0000
CitronIT, Inc. Kavitha Vepanjeri i itronit.net hr@citronit.com 5150 Warren Pkwy, Ste 710 Frisco TX  |75034 972-479-5323 | 972-408-3403
Cognitive BI, Inc Samuel Matthew smatthew@cognitive-bi.com 2984 Sicily Way Lewisville TX  |75067 (972)974-7737  |(972)974-7737
Cognitus Consulting LLC Pratapa Reddy Sathi itus.com com 16600 Dallas Pkwy #200 Dallas TX  |75248 (248)924-7605 | (248)924-7605
CRUX TECHNOLOGY AND SECURITY SOLUTIONS CRUX SOLUTIONS Gale Moericke com 6421 CAMP BOWIE BLVD SUITE 400 FORT WORTH TX |76116 800-685-6440
Cubic Technologies, LLC Azeem Marediya net net 1212 Corporate Dr Ste 260 Irving TX  |75038 214-762-2299 | (210)461-8743
D. SMITH TECHNOLOGY & CONSULTING, LLC DSTC, LLC DIONNE SMITH DIONNE.SMITH@DSTCLLC.COM DIONNE.SMITH@DSTCLLC.COM 643 Torey Pines Dr #4262 Red Oak TX |75154 214-216-2166 866-384-6459
Dallas / Fort Worth Technology, Inc DFW Technology Charlie W. Chen Charlie_Cl com i com 1201 INTERNATIONAL PKWY SUITE 100 RICHARDSON TX  |75081 972-907-9977 | 972-744-0822
Dallas / Fort Worth Technology, Inc. dba DFW Technology Charlie W. Chen Charlie_Chen@dfwtechnology.com patrick_chen@dfwtechnology.com 1201 International Pkwy Ste 100 Richardson TX |75081 214-505-3333  972-907-9977
Dallas Digital Services, LLC Sandra Kiesling skiesling@ddserv.com 1209 S White Chapel Boulevard Suite 100 Southlake TX 76092 817-577-8794  |817-503-9970
Dallas Digital Services, LLC Sandra Kiesling skiesling@ddserv.com 1209 S White Chapel Boulevard Suite 100 Southlake TX 76092 817-577-8794  |817-503-9970
DominionStack LLC Danial Berhe i com com 7879 Riverfall Dr Dallas TX 75230 (240)305-1652 | (240)305-1652
Donato Technologies Inc Isaac Kantimahanti isaac@donatotech.net dntaccts@donatotech.net 12100 Ford Rd B306 Dallas TX  |75234 (214)502-8790 | (214)502-8790
DSI Telecom Inc. dba F2G Solutions Inc Francis Kamgang franci com 1400 Preston Rd Ste 400 Plano TX {75093 469-831-6073 972-665-9850
E Computer Technologies, Inc. Rama Devi Gadde rama@ecomputertech.com ravi@ecomputertech.net 101 W Renner Rd Ste 250 Richardson TX |75082 214-425-5717  972-889-1818

Echo IT Solutions, Inc. Bhargava Pemi com itsol.com 2695 Villa Creek Dr Ste B275 Farmers Branch TX  |75234 443-564-2343 | 972-666-8291
ECOM Consulting, Inc. Baku Kshatriya baku@ecomconsultinginc.com 2828 W Parker Rd Suite 224 Plano TX |75075 972-742-6817  |972-578-0191

|>E-Consulling‘ Inc. Suresh Bagaria h inginc.com p com 1215 Backbay Dr Irving TX  |75063 214-405-2043  |972-373-9592
Elevation Solutions, Inc Sarah Ross sarah@elevation.solutions admin@elevation.solutions 13331 Santa Isabel Dr Frisco TX (75033 469-827-7140

|ﬁle Tech Consulting LLC Sabu Stephen i com ing.com 2621 GreensPoint Lane PROSPER TX 75078 972-460-5100
Elliott Management, LLC Alan Elliott elliott@ellimgmt.com adelliott@ellimgmt.com 610 Uptown Blvd Ste 2000 Cedar Hill TX |75104 307-996-6144 307-996-6144
Emory Nason LLC dba Teknology Source Kevin Nason i com i com 15150 Preston Rd Ste 300 Dallas TX  |75248 214-642-1909  |214-642-1909
E-Procurement Consultants, LLC dba Apphaus Technology James Thompson com 16.com 3560 W Camp Wisdom Rd Ste 200 Dallas TX |75115 (214)770-0801 | (214)770-0801
EPS LOGIX INC EPS Fatai Obasuyi logix.com logix.com 2351 W Northwest Hwy Suite 3306 Dallas TX_|75220 214-377-4976 | 214-382-9430
Ethan Solutions, Inc Ethan Solution Té James Wilkinson james@ethan-solutions.com james@ethan-solutions.com 3583 Plum Vista PL Arlington TX |76005 682-323-0005 888-331-0344
ETHIRE LLC Kalrav Amin thires.com il.com 1702 Washington St. Princeton TX |75407 (440)390-2525 | (217)699-0000
Ethos Business Solutions LLC Cedric Carter cedric. i com mind} ions.com 850 Central Pkwy E Suite 110 Plano TX 75074 (214)213-8322 | (855)463-8467
eVerge Group, LLC Esteban Neely neely@evergegroup.com johhsonk@evergegroup.com 7 Green Park Drive Dallas TX |75248 972-398-5915 972-608-1893
Fairway Communications LLC Angela Farragut] com i com 910 Creekhollow Ct Keller TX 76248 228-731-7880
FlexChain LLC dba Pleco Solutions Pragnesh Shah pragnesh. net prshah102@gmail.com 3360 Country Glen Trail Frisco TX 75034 (650)533-6649 | (650)533-6649
Frontier Media Inc. dba Axis Technologies George D. Bower gbower@axistec.com svoller@axistec.com 5904 Chapel Hill Bivd Ste 205 Plano TX {75093 214-564-9168 469-429-6330
FTGG LLC dba Precise Homes Terence Walker e@precise-home.com terence. il.com 6920 Alexandria Ct Suite 125/128 | Fort Worth TX 76133 (682)518-4656 | (682)390-2512
Fuchsia Services, Inc. dba Fushiaa Vijayalakshmi Rajaramanan viji@fushiaa.com 8401 Orchard Hill Dr Plano TX |75025 (248)219-9442  |(248)219-9442
Full Circle jies, LLC Abheeshek Sharma com 5901 Stage Coach Circle Westlake TX 76262 352-219-3377 | 469-676-1786
Fuse Solutions Inc Jennifer com 2201 Spinks Road Suite 245 Flower Mound TX |75022 214-334-0220
G3 Tech Consultants LLC Gayathri Srinivasan gayathri. com gayathri com 204 Harbor Hills Dr Flower Mound TX  |75028 732-713-3765
GJ Cloud Solutions Inc Patrick Bradford ick@gjcloudsolutions.com i com 511 East John Carpenter Freeway Suite 500 Iving TX 75062 (682)465-5662 | (469)493-4520
Global IP Networks, Inc. Lusy i com com 1009 Jupiter Rd Plano TX  |75074 469-583-5088 214-432-0419
HBPad Consulting LLC Henry Oshiokpekhai henry.oshio@hbpad.com 3010 LBJ Fwy Suite 1200 Dallas TX  |75234 (469)444-6501 | (469)444-6501
Hector Systems Inc Sreelatha Bompalli com com 1303 W Walnut Hill Ln Suite 303 Irving TX  |75038 (443)518-9358 | (443)518-9358
Hireteq Solutions Inc Kawalpreet Kaur kawalpreet@hireteq.com hr@hireteq.com 2816 Fountain Dr Irving TX |75063 (469)955-9383 | (469)955-9383
Hireteq Solutions Inc. Kawalpreet "Ruchi” Kaur Ruchi@Hireteg.com 2816 Fountain Drive Irving TX 75063 469-955-7785
Ho2 Systems, LLC Harry Omoregie homoregie@ho2systems.com 4645 Avon Ln Ste 220 Frisco TX 75033 678-469-7274 | (214)501-5545
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HTNASOLUTIONS INC Chaudhry Arafat arafat@htnasolutions.com arafat@htnasolutions.com 401 Kirkland Rd Garland TX (75044 614-815-0578
iFlow, Inc. Jiju Thomas line.com line.com 6800 Weiskopf Ave. Ste 150 McKinney TX  |75070 248-808-8646 | 248-808-8646
Ikerd Consulting, LLC Brenda H Ikerd (@ikerd.com com 8117 Preston Road Suite 300 Dallas TX |75225 214-392-4021 | 214-000-0000
Indus River Technologies Inc. Vijay Cherukuri i com .com 1193 W John Carpenter Fwy Ste 100A Irving TX {75039 248-470-5806 469-498-0740
Infolob Global, Inc. Vijay Cherukuri vijay@infolob.com ar@infolob.com 1193 W John Carpenter Fwy Ste 102 Irving TX {75039 (972)535-5559  |(972)535-5559

Technology for People, Inc. Norman Melancon com tish@itforp.com 2000 N Central Expy Ste 100 Plano TX |75074 214-418-6528 (214)418-6528
Innovation Network Technologies Corporation dba InNet Ibia Guma Loye iguma@innetworktech.com gloye@innetworktech.com 5729 Lebanon Rd Ste 144 Frisco TX  |75034 469-951-7550  |972-624-1222
Innovative Logics, LLC Worris Levine wlevine@innovativelogics.com 7 Home Place Ct D: i Garde| TX  |76016 214-317-9339  |888-505-1346
Innovative Logics, LLC Worris. Levine le@innovativelogics.com ovativelogics.com 7 Home Place CT D: i Garde| TX  |76016 214-317-9339  |800-886-8386
Intellisavvy LLC Siva iva intell com y.com 4545 Fuller Dr Ste 402 Irving TX  |75038 (469)236-0721 | (469)236-0721
International Technologies, Inc. Sanjay Anand iti13747@gmail.com sa@us-iti.com 4001 McEwen Rd Suite 440 Dallas TX  |75240 214-540-8925 214-000-0000
Intras Services Group LLC dba Intras Cloud Services Kareem Merritt i .com com 17950 Preston Rd Suite 260 Dallas TX  |75252 214-733-3270  |972-791-8467
iT Services 2 V.21T Senvices, Inc. Lynne McGrew .com 2340 East. Trinity Mills Road Suite 300 Carrollton TX 75008 877-400-0293
ITCONNECTUS INC Lakshmi Kalluru Lakshmi com Lakshmi.reddy@itconnectus.com 101 E Park Blvd. 6th floor Plano TX |75074 949-490-2468
ITCONNECTUS, INC. Lakshmi Reddy Kalluru lakshmi.reddy@itconnectus.com laks.reddy@gmail.com 101 E Park Bivd Ste 600 Plano TX |75074 (732)789-4834  |(949)490-2468
Jade Business Services LLC Vinod + vh@jade-biz.com dc@jade-biz.com 9300 John Hickman Pkwy Ste 401 Frisco TX |75035 (848)250-9195 | (800)523-3249
JSToogood LLC Jamesina Toogood jaime@)jstcorp.com 596 North Kimball Avenue Suite 100 Southlake TX |76092 940-249-5252
JTech Solutions LLC James Thomas jtechsolutions04@gmail.com 3612 Lillian Ct Celina TX |75009 (469)668-3174 | (469)668-3174
KayDev Technology, LLC Micheal Billings mb@kaydevtech.com mb@kaydevtech.com 1751 River Run, Suite 200 Suite 200 Fort Worth TX |76107 817-939-5873

jies, Inc Michael Yu michael. ic.com MICHAEL.YU@KELEUSMATIC.COM 1452 Hughes Road Suite 200 Grapevine TX 76054 954-543-5701 954-543-5711

Kirton Consulting LLC Keyla Kirton Consulting 1 Keyla Kirton info@kirtonconsultinggroup.com info@kirtonconsultinggroup.com 309 Pine Top Dr Murphy TX  |75094 631-339-4291
Kumitech, LLC Michael Contorno itech.io itech.io 1910 Pacific Ave, Suite 17110 Dallas TX |75201 866-646-6744
L4 Enterprise Consulting LLC Olanrewaju Adelayo lanre.adelayo@l4eclic.com ldenterprisellc@gmail.com 4413 Paintbrush Way Aubrey TX |76227 (301)655-7662 | (301)655-7662
Liaison Partners LLC dba New West Technologies SE Janette Muchae iai com iai com 2580 W Camp Wisdom Rd Suite 100-154  |Grand Prairie TX  |75052 612-250-2967  |844-576-9873
Lim & Associates, Inc Siang Daniel Lim com com 1112 N. Zang Boulevard, Suite 200 Suite 200 Dallas TX |75203 214-942-1888 214-942-9881
LM CONSULTING LLC Lorraine Menezes HR@LMCLLC.NET HR@LMCLLC.NET 1017 High Hawk Trail Euless TX 76039 832-721-5568 | 817-685-0007
Magnamus, Inc. Nagesh Seemakurty nageshs@magnamus.com ramas@magnamus.com 6565 MacArthur Blvd #225 Dallas TX {75039 972-697-5947 972-697-5947
Maruthi Technologies Inc. dba Anblicks Tirumala Kumar Kanakamedala com com 14911 Quorum Dr Ste 390 Dallas TX  |75254 214-395-4571 972-996-6373
MavenCode LLC Charles Adetiloye charles@mavencode.com yewande@mavencode.com 630 E Southlake Blvd Ste 133 Southlake TX 76092 (214)336-4478 | (214)556-1262
Mavros LLC Mavros LLC Christopher Brown com com | 10935 Estate Ln #5478 Dallas TX  |75238 844-526-6682
McNeely Technology Solutions, Inc Mary McNeely com 10955 Villa Haven Drive Dallas TX |75238 214-349-9994 214-242-3880
Merritt C Systems, LLC Eric Rose eric -tx.com x.com 222 Las Colinas Bivd W Ste 1650E Irving TX  |75039 (469)628-3003 | (214)339-2380
MetaProUSA, LLC Deepa Colluru deepa@metaprous.com kush@metaprous.com 2022 W Northwest Hwy Ste 100 Grapevine TX |76051 913-385-2200  |913-385-2200
MnKhan Architects PLLC Mahbuba Khan .com com 219 Brittany Dr Coppell TX |75019 972-740-0783  |972-740-0783
MobileComm Professionals Inc. Harvinder Cheema hcheema@mcpsinc.com com 465 W. President Gearge Bush Hwy Suite 200 Richardson TX  |75080 214-575-4500 | 214-575-4500
Mprogen Systems Inc. Sukant Mohapatra com 5700 Tennyson Pkwy Ste 300 Plano TX  [75024 214-924-8018 | 214-924-8018
MSIT Systems, INC Devi Geesala devisuni25@gmail.com tejorama@msitsystems.com 1222 E Arapaho Rd #318 Richardson TX |75081 732-325-3088 | 732-347-8041
MTH Technologies LLC dba VRIO Digital Venkatesh Hariharan enkatesh. haril igital.com i i com 300 N Coit Rd Suite 1520 Richardson TX |75035 (214)796-3552  |(214)238-7007
NAN SOLUTIONS LLC Nelson White ceo@nan-solutions.com CEO@NAN-SOLUTIONS.COM 1901 Southeast Pkwy STE 110 Arlington TX  |76018 972-220-9260
National Systems America, L.P. Hari Patro ica.com ica.com 6860 N Dallas Pkwy Suite 200 Plano TX  |75024 972-333-1016  |972-212-7434
New Era Networks, LLC Gabriel Medina gabriel@neweranet.com amanda@neweranet.com 2001 108th St. Ste 105 Grand Prairie TX 75050 830-421-6329  |972-694-5294
NewEdge Services, LLC Brad Daugherty herty@newedgeservices.com .com 9191 Kyser Way, Suite 103 Frisco TX |75033 469-888-5044 | 214-705-1573
Newt Global Consulting, LLC Neeta Goel ngoel@newtglobalcorp.com sgoel@newtglobalcorp.com 1255 Corporate Dr Suite 200 Irving TX  |75038 214-727-9591  |972-887-3159
NGS Solutions Inc. Nuruddin Punjwani com 4136 Choctaw Dr Carrollton TX _|75010 (972)795-2831 | (972)795-2831
Nouveau Consulting dba NVS Consulting Nevin Zhu nevin@nvsconsulting.io 1925 E Beltiine Rd Suite 470 Carrollton TX |75006 8177937092 |(817)793-7092
NUEL GLOBAL LLC OLUWAFEMI ADEYEYE il.com 1601 E Lamar Blvd Adlington TX 76011 817-287-1640
Numbers Only, Inc. Sharmila Polavarapu spolavarapu@numbersonly.com hpolavarapu@numbersonly.com 1848 Norwood Plaza Ste 112 Hurst TX |76054 732-939-9533 817-251-6200
NXTStep Consulting, LLC Gourav Goyal com 105 Forest Bend Dr Coppell X [75019 (214)927-3220 _[(214)927-3220
Open Integration Consulting, Inc. David Gonzales dgonzales@oic-inc.com brivell@oic-inc.com 7720 Rufe Snow Dr Ste 500 North Richland Hills [TX 76148 214-914-0431 972-386-3287
Open Integration Consulting, Inc. David Gonzales ic-inc.com jpit inc.com 7720 Rufe Snow Drive Suite 500 Fort Worth TX |76148 972-386-3287  |972-499-7241
Panzer Security Consulting Inc. E-Panzer Security Consulting Rachael Ideji irachael@e-panzer.com INFO@E-PANZER.COM 414 W Parkway St Denton TX  |76201 877-230-2333
Panzer Security Consulting Inc. dba E-Panzer Rachael Ideji com info@e-panzer.com 414 W Parkway St. Denton TX 76201 (972)900-2935 | (877)230-2333
Paragon Project Resources, Inc, William Correa william.correa@2paragon.com william.correa@2paragon.com 1901 Royal Lane, Suite 104 Dallas TX |75229 214-634-7060 214-634-0097
Peritus, Inc. Ram Mavuleti i com 4425 W Airport Fwy Suite 205 Irving TX  |75062 817-726-4626 | 972-646-3110
Perspect Business Consulting, LLC Beena Pappen bpappen@gmail.com mpappen@gmail.com 901 Parchman Place Lucas TX  |75002 214-538-2037  |(214)538-2037
Peyton Resource Group, LP Bryan A. Mayhew com Imayhew@) .com 909 Lake Carolyn Parkway Suite 350 Irviing TX |75039 972-567-1730  |214-624-3110
Pinnacle Project Partners Jannsen Brown j com j com 825 Watters Creek Blvd Suite 250 Allen TX |75013 972-979-4523
PMCHAMELEONS LLC Marilyn Lawal com com 878 S Denton Tap Rd Suite 115 Coppell TX 75019 972-802-8162 _ |469-830-3975
Powerhouse Guardians Corp Powerhouse Guardians Corp. Loai ai info@powerhouseguardians.ai 4001 Darlington Way MCKINNEY TX |75071 469-927-6524
PriceSenz, LLC Shaphy com j com 17250 Dallas Pkwy Dallas TX  |75248 817-983-3492 | 214-414-0040
PRIMUS Global Services, Inc. Anil Kilaru anil@primusglobal.com strull@primusglobal.com 1431 Greenway Dr Suite 750 Irving TX 75038 972-753-6500 | 972-753-6500
ProArgent LLC dba ProTech Bill Donadio com .com 2800 E Plano Pkwy Suite 400 Plano TX 75074 732-512-9009  |973-879-1660
PROLIM Consulting Inc Ashwini Patil ashwini.patil@prolim.com ashwini.patil@prolim.com 6827 Communications Pkwy Suite #310 Plano TX |75024 248-470-9473
PROLIM Ashwini Patil ashwini.patil com ashwini. imgovt.com 6827 C: i Pkwy Suite #310 Plano TX_|75024 248-470-9473 | 800-515-6821
Propero Consulting, LLC Mauricio Ramirez mramirez@properollc.com 844 Skyline Dr Argyle TX 76226 214-336-9189 | 866-636-9639
ProTak Ltd Chakradhar Yarlagadda bi; 14744 Harmony Ln Frisco TX 75035 (917)593-6365 | (917)593-6365
Prudent Technologies & Consulting, Inc. Praveen Panchakarla praveen@prudentconsulting.com admin@prudentconsulting.com 1505 LBJ Fwy Suite 327 Dallas TX  |75234 214-615-8787  |214-615-8787
Q2 Marketing Group, LLC Terri Quinton I .com 17250 Dallas Pkwy Ste KK Dallas TX |75248 214-316-6606 (214)316-6606
Qcentrio Technologies LLC Padmaja Katragadda padma@qcentrioinc.com hr@qcentrioinc.com 8668 John Hickman Pkwy Ste 907 Frisco TX |75034 (972)971-1964  |(972)971-1964
Qnet, Inc. Larry Hall is.com com 12021 Plano Rd Ste 150 Dallas X |75243 214-876-7086 | 214-341-7638
Quick Response Systems, Inc Olayinka Adeyemo YINKA@QRSYSTEMS.COM yinka@qrsystems.com 701 DALWORTH ST GRAND PRAIRIE |TX  |75050 972-263-9111 972-266-2440
r2 T jies, Inc. Richard Martinez com i com 3225 Saint Georges Dr Plano TX 75093 469-223-6956 | 214-382-3992
Remnant Staffing Solutions Incorporated dba Remnant
Solutions, Inc. Anthony Peterson apeterson@remnantit.com msummerling@remnantit.com 2550 Pacific Ave. Suite 700 Dallas TX 75226 (404)790-2866 | (404)790-2866
1/14/2026 8:00 AM



BID# 2026-012-7097

Iiieverent Technologies, Inc. Laura Willard lori@reverent.com 481 Ashwood Lane Fairview TX |75069 214-675-6675

RobustWare Inc Ashok Chitiprolu ashok@robustwareinc.com raghu@robustwareinc.com 209 State Highway 121 Bypass 368 Lewisville TX |75067 (972)945-0202  |(972)945-0202
Rudra Enterprise LLC REETECH Pankaj Sharma rudraenterpriseusa@yahoo.com rudraenterpriseusa@yahoo.com 7428 Reverchon Drive Irving TX |75063 469-418-9511

S3 Strategic Security Solutions Consulting LLC Johanna Thomas johanna. lic.com 1710 Thackery Lane Prosper TX |75078 770-331-4876

SAAS Implementation and Support Services, LLC CLAUDIA BATES sisscorp@sisscorp.com sisscorp@sisscorp.com 1716 Winding Hollow Ln McKinney X |75072 713-210-9476

Sanaga Technology, LLC Solomon Mesumbe com com 12860 TWELVE OAKS AVE FRISCO TX |75035 214-924-9864

Savella Enterprises Suszanne Mutua laltd@gmail.com com 2824 Quietwater Dr Little Elm, TX USA |TX  |75068 732-801-6315

SBP Consulting, Inc. Vani Sirupa sbpcorp.com com 1303 W Walnut Hill Ln Ste 350 Irving TX |75038 (630)999-5352  |(630)999-5352
Scalability Data, Ltd Co Ryan Riggs ryan.riggs@scalabilitydata.com ryanjriggs@gmail.com 2032 Cumberland Trl Plano TX  |75023 (469)867-3155 | (469)867-3155
Seven Tablets, Inc. Kishore Khandavalli kk@7T.co T.co 16803 Dallas Pkwy Ste 300 Addison TX |75001 972-200-1500  |214-299-5100
Signature Automation, LLC Henry Hidalgo hjhidalgo@sig-auto.com info@sig-auto.com 17950 Preston Road Suite 300 Dallas TX  |75252 469-619-1241 469-619-1242
Simplistek, LLC Jerald Johnson i it.com i ju@si com 5050 Quorum Dr Ste 700 Dallas TX (75254 972-849-8254  |469-675-3504
Sirahu Corporation Jacintha Mary jmary@sirahu.com sjessy@gmail.com 7950 Legacy Dr Suite 400 Plano TX 75024 (510)386-7357 | (510)386-7357
Sky Consortium LLC Nandini Gupta ium.com 1041 Pedemales Trail Irving TX  |75063 (214)546-9378 | (214)546-9378
SLFB CONSULTING Nehemiah Thompson nehemiah. com nehemiah com 436 COUNTRY SIDE LANE RICHARDSON TX  |75081 214-868-3327

Sloka jies, Inc Swarupa Rallapalli com 2550 E State Hwy 121 Building 7 Lewisville TX | 75056 (972)729-0000  |(972)729-0000
Smart Folks, Inc. Lalitha Nandyala lalitha@smartfolksinc.com ram@smartfolksinc.com 5900 S Lake Forest Dr Ste 390 McKinney TX {75070 313-671-5767  |469-888-5433
Smart Folks, Inc. Lalitha Nandyala i com 5900 South Lake Forest Drive Suite 390 McKinney TX 75070 248-679-4505 | 248-686-1860
SOFF Corporation Anwar Mahomed info@soff.com info@soff.com 520 Central Pkwy East Suite 316 Plano TX 75074 469-467-9700 | 214-291-5693
Softlabs Technologies, Inc. Chandra Sunny Alur inc.com softlabs2805@gmail.com 2805 Merryglen Ln Flower Mound TX  |75022 (972)310-3768 | (972)635-3366
Software Group LLC Nilufar Safdarian nilu com 12509 Wolf Snare Drive Frisco TX |75035 940-206-3295

Software F Inc. dba SPI Reena Batra ius.net bd4@spius.net 1029 Long Prairie Rd Suite A Flower Mound TX  |75022 972-489-5755 | 972-355-0054
Sology Inc. dba Sology Solutions Ed Christmas echristmas@sologysolutions.com tchristmas@sologysolutions.com 850 E. Arapaho Rd Ste 210 Richardson TX 75081 214-542-4401  |972-792-9300
SPI Software i , Inc. Reena Batra ius.net 1029 Long Prairie Road Suite A Flower Mound TX 75022 972-489-5755 | 214-260-1112
Stratium Consulting Group, Inc. Sachi Bala sachi.bala@stratiumconsulting.com sachibala@gmail.com 825 Watter's Creek Blvd Suite 250 Allen TX 75013 972-489-1100 | (972)489-1100
Sum Theory Inc. Halisi Cail com y.com 101 E Park Blvd 6th FI Plano TX  [75074 214-566-7218 | 972-442-7222
SWAG247-GFJ LLC TeleTech Solutions Reginald Hilliard reggie@teletechtx.com reggie@teletechtx.com 5 Cowboys Way SUITE #300 Frisco TX 75034 469-826-2277 | 469-826-2277
Syscontek Consulting, LLC ALLAN CALLO allan, com allan. .com 3090 Nowitzki Way Ste 300 Dallas TX 75219 682-292-9288 | 830-688-4898
Tactura Network Solutions, LLC Jared Hornsby jared.homnsby@tacturasolutions.com 5080 Spectrum Dr Suite 1000e Addison TX |75001 214-533-7937  |877-238-7899
Team One Integration, LLC Howie Li i ion.com com PO Box 117370 Addison TX 75001 214-718-7253 | 214-718-7253
Tech RBM Inc. Kausar Mehra KAUSAR@TECHRBM.COM KAUSAR@TECHRBM.COM 1833 LILAC LN FRISCO TX  |75034 612-226-0433

Tech Wave, Inc. Poonam Garg com 305 Riva Ridge Wylie TX 75098 (425)615-9748 | (425)615-9748
TechFides, LLC Jacques M Jean jacques.jean@techfides.com kasthuri.henry@techfides.com 12 Cowboys Way Frisco TX |75034 480-789-0165  |469-631-0751
Techi Service, LLC Elizabeth John iservice.com I .com 5700 TENNYSON PARKWAY SUITE 300 PLANO TX |75024 972-525-2333

Techno Tasks, Inc. Kartheek Alluri kartheek@technotasks.com com 12100 Ford Rd Ste B352 Farmers Branch TX 75234 316-209-1726  |469-444-9101
Tek Ninjas Solutions LLC Tek Ninjas SRISUJITHA JASTI com com 4425 Plano Pkwy Suite 1402 Carrollton TX__[75010 467-731-0914  |469-522-3134
tekVizion PVS, Inc. Sachin Vengurlekar svengurlekar@tekvizion.com cdevalla@tekvizion.com 3701 W Plano Pkwy Ste 300 Plano TX |75075 972-365-5265 214-242-5900
TELERELATION Asma Ahmed asnan. com asnan. ion.com 573 HUTCHINSON LN LEWISVILLE TX 75077 469-924-3877

Thanos Consulting, LLC Babajide Hassan jide.hassan@thanosconsulting.net 12801 N Central Expy Ste 750 Dallas TX |75243 214-909-4815 469-431-2629
The Brass Effect, Inc. Antonio Stroman i com com 16491 SEDGEMOOR DR FRISCO TX 75033 214-872-6773  |210-978-5493
The Burrell Group Martin Burrell info@theburreligroup.net martin@theburreligroup.net 8500 NORTH STEMMONS FREEWAY Suite 2055 DALLAS TX |75247 214-575-7335 214-575-7336
The Evolvers Group, L.P. Sandeep Sharma com i com 1011 Surrey Lane Building 200 Flower Mound X [75022 972-762-3661 | 972-762-3661
THE EVOLVERS GROUP, L.P. Sandeep Sharma ssharma@evolversgroup.com corp@evolversgroup.com 2504 Stillwater Court Flower Mound TX  |75022 214-224-0866  |469-519-0110
The i4 Group Consulting, LLC Charles Maddox i .com charles.sr( i4group.com 1206 Rio Grande Ct Allen TX  [75013 214-205-0846 254-531-0432
The Perry Group Executive Consulting Reginald Perry reggie. perry@tpgec-us.com 5997 Shady Oaks Frisco TX 75034 (469)586-9956 | (469)586-9956
The Purpose Built Group LLC Brandon Rapp .com .com 2550 Pacific Ave. Ste 700 Dallas TX  |75226 (504)520-0896 | (214)225-0480
The Software Vault, LLC Jamita Bamett-Mache jamita com jamita. machen@theswvault.com 610 Uptown Bivd Suite 2000 Cedar Hill TX 75104 214-919-4196 | 214-919-4184
The Wilkins Group, Inc. Lafayette Moses-Wilkins jikins.com jikins.com 1710 Firman Dr Suite 200 Richards TX 75081 214-808-4036 | 972-479-1090
The Wilkins Group, Inc. Lafayette Moses-Wilkins faye@wilkins.com TOMEKA@WILKINS.COM 1710 Firman Dr., Ste. 200 200| Richardson TX |75081 972-479-1090 | 972-479-1099
TotaGo Technologies, LLC Wole Babalola com Cove Meadow Ct Cedar Hill TX |75104 469-264-0495 | 469-264-0495
Transpere LLC dba Transpere Corp. Yulan Peng yulan.peng-lewis@transpere.com AlecsandrB@transpere.com 2451 W Grapevine Mills Circle Ste 100 Grapevine TX |76051 626-695-9707 | (844)582-7433
Trotter Consulting, Inc. Tracie Trotter il.com 2850 Gareths Sword Dr Lewisville TX | 75056 214-490-0730 | 972-899-0946
TSELACH TECH SERVICES Healthcare Tech Services Charles Goady cgoady@healthcaretechservices.com cgoady@healthcaretechservices.com 2922 Alouette Dr. Suite A Grand Prairie TX |75052 469-607-6787

Tunabear, Inc. Benjamin Dai i@tunabear.com jeril com 11711 Hillcrest Rd Dallas TX 75230 214-288-8882 | 888-923-8889
TVN ises, LLC Tanika Smith tanika.smith@tvn-enterprises.com 8305 Lighthouse Drive Rowlett TX 75089 214-732-6452

Tymon Global Inc. Sumana Muppala uma com com 2001 Auburn Hills Pkwy Suite # 102 McKinney TX |75071 (469)545-9099 | (469)545-9099
UniCAP Documentation Services Tyrone Phillips phillipstaurus@gmail.com phillipstaurus@gmail.com P.O. Box 743066 Dallas TX |75374 972-464-7908

Vastika, Inc. Kayam Joshi @vastika.com com 1200 W. Walnut Hill Lane Suites 2200 Irving TX |75038 972-268-6192 | 972-251-6150
VCOMM VCOMM C: Jose Arturo Velazquez arturo@vcommcorp.com arturo@veor com 600 S.Macarthur blvd Apt # 1014 Coppell TX |75019 972-400-3723

VEB Solutions, Inc. Jose Santos busn. ions.com 5055 Addison Cir #430 Addison TX _|75001 214-964-0707 | 972-676-0664
VEN Technologies, LLC Vuna Adams vadams@thevengroup.com ventechsys@gmail.com 201 S Joe Willson Rd Unit 1225 Cedar Hill TX 75104 214-881-4801 | 214-881-4801
Venardis Holdings Corporation dba CMIT Solutions of Best

Southwest Dallas County Keyven Lewis com 1221 W Belt Line Rd Ste 201 Cedar Hill TX 75104 469-439-8300  |469-530-0222
Verge Information Technologies Inc. dba Verge IT Mark McLaughlin mark@vergeit.com com 7801 Alma Dr #105332 Plano TX |75025 972-979-0363  940-279-1390
Vinsari LLC Satish Gogineni bob@vinsari.com 5005 W Royal Ln Ste 286 Irving TX |75063 (214)277-4878  |(214)277-4878
Virtue Group LLC Vijay Cherukuri vcherukuri@virtuegroup.com hris@virtuegroup.com 1193 W John Carpenter Fwy Ste 100B Iving TX  |75039 (469)214-4248 | (469)214-4248
Virtue Serve, LLC Arvind Nerella i .com 8600 Freeport Pkwy Ste 220 Irving TX |75063 401-489-3903  401-489-3903
Viscosity North America, Inc. Charles Kim charles kim@viscosityna.com monica.li@viscosityna.com 3016 Communications Pkwy Ste 200 Plano TX |75093 469-444-1380 469-444-1380
Vision Spark Ghazel Rashid i com i com 12852 Perrin Lane Dallas TX  |75234 571-354-3448

Vonda Wallker LLC Vonda Walker vonle200067@gmail.com vondali@vwlichealthtech.net 1524 Dimmit Dr. Carrollton TX |75010 832-654-7699

Voxai Solutions, Inc. Sunil Rudraraju com ercherukun i.com 635 Fritz Dr Ste 220 Coppell X |75019 972-899-0157  |972-691-3333
VTC Vic Thompson Company Christine Norton cnorton@vtc.us.com 3751 New York Avenue Suite 140 Arlington TX |76014 817-557-5600 817-557-5602
VTC VTC Christine Norton cnorton@vtc.us.com dtalbert@vtc.us.com 3751 New York Avenue Suite 140 Arlington TX |76014 817-557-5600 817-557-5602
WorldVision Technologies Inc Suresh Chappidi sureshchvn@worldvisiontech.com 8951 Collin McKinney Pkwy Ste 602 McKinney TX {75070 (571)274-1591 | (571)274-1591
Xceede Solutions Inc Sanjiv Teelock anji com asha com 15305 Dallas Pkwy 12th FI Dallas TX 75001 (202)999-6399 44)9: 31
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Yasmesoft, Inc. Sandeep Kilaru sam@yasmesoft.com asha@yasmesoft.com 1212 Corporate Dr Ste 150 Iving TX |75038 214-529-3693  |972-580-7670
Yasmesoft, Inc. Sandeep Kilaru yasmesoft.com com 1212 Corporate Dr Ste 150 Suite 490 Irving TX  |75038 972-580-7670 | 972-767-0592
Zenith Infotek LLC Harsh Goyal goyal_harsh@yahoo.com goyal_harsh@yahoo.com 2520 Dover Drive Lewisville TX  |75056 848-565-8493  |732-335-6136
Zephon, LLC Vishal Masih i tech tech 8720 Silverado Trail Ste 3b #201 McKinney TX  |75070 469-343-4371  |469-343-4371
Zodiac Solutions, Inc. Imran Memon imran@mezascg.com kavita@mezascg.com 2625 N Josey Ln Ste 320 Carroliton TX 75007 972-750-2227  |484-550-6482
541611
163 Coaching, LLC dba Bonafide Leaders Tim Williams twill@bonafideleaders.com PO Box 260251 Plano TX 75026 (214)238-5050 | (214)238-5050
2M Associates, LLC Ahsan Moeen info@two-mm.com info@two-mm.com 5930 Preston View Bivd., Ste A Dallas TX |75240 214-628-0040 866-528-9180
3 Star Solutions, Inc Sheifinie Sanders snsanders74@yahoo.com snsanders74@yahoo.com 1075 Griffin St W Dallas TX |75215 214-530-9442
360CyberX, LLC Christopher Iwuji iwujict com iwujic14@gmail.com 3010 LBJ Fwy Ste 1200 Dallas TX |75234 920-527-0066 945-246-7173
3i Contracting, LLC Micheal Williams muwilliams@3icontracting.com mewilliams@3icontracting.com 1111 W Mockingbird Ln Ste 1050 Dallas TX |75247 214-231-0675 214-231-0675
A La Carte Catering & Cakes, Inc. dba Inspire
C ion Consulting Michelle McDonald com com 2750 Northaven Rd Ste 304 Dallas TX_|75229 972-488-2245 | 972-488-2245
AT Construction, LLC Masara Muwaquet masara@atconstruct.com masara@atconstruct.com 8219 Mossberg Dr Arlington TX |76002 214-239-2387
A. Miller Consulting Services, Inc. Amy Miller i bi: bi: 4425 Plano Pkwy Suite 803 Carrollton TX |75010 972-580-0812  |972-580-0872
Abacoll Solutions LLC OLUSANMI ADENIRAN olu@abacoll.com olusanmi.adeniran@gmail.com 2732 La Jolla Drive Grand Prairie TX 75054 682-561-4015 | 682-561-4015
ABR Advisory Consultants, LLC Angela Berry Roberson i com aberryro@gmail.com 1427 Oxbow Dr Cedar Hill TX |75104 (469)494-4900 | (469)494-4900
ABR Advisory Consultants, LLC ABR Advisory, ABR Advisors Angela Berry Roberson | angela@abradvisorylic.com angela@abradvisoryllc.com 1427 Oxbow Drive Cedar Hill TX |75104 469-494-4900
ABRAC, LLC Carmen Garcia i com 2500 McKinney Ave. Dallas TX 75201 214-755-6167 | 214-755-6167
ABSOLUTE CONSULTING GROUP LLC Paula Johnson info@easyasacg.com info@easyasacg.com 1116 Clairemont Ln Burleson TX_|76028 214-843-1621
Absolute Consulting Group, LLC Paula Johnson com 5829 Mountain Bluff Dr Fort Worth TX 76179 (302)535-9658 | (214)843-1621
AC DISASTER CONSULTING LLC Alyssa Carrier dsmith@acdisaster.com dsmith@acdisaster.com 2805 Lakeshore Drive Arlington TX |76013 214-808-4626
ACARI Group, Inc. Jollyn Mwisongo img.com com 1901 N Hwy 360 Ste 660 Grand Prairie TX _|75050 972-998-4779  |817-617-7712
ACARI Management Group, Inc. Jollyn Mwisongo jollyn@acarimg.com jollyn@acarimg.com 1901 N Highway 360, suite 650 Suite 650 Grand Prairie TX 75050 817-617-7712
Accessology Too, LLC Kristi Avalos kristi_: com kristi_: com 2150 S. Central Exj , Suite 200 MCKINNEY TX _|75070 972-434-0068 | 972-874-9851
Accutech Digital Consulting LLC Biju John accounts@accutechdc.com accounts@accutechdc.com 5700 TENNYSON PKWY STE 300 PLANO TX |75024 770-317-3247
Action-Strategies-By-Design, LLC Julie Chance trat .com 14902 Preston Road Suite 404-306 | Dallas TX 75254 972-701-9311 972-408-0755
Adam Medrano Consulting LLC Adam Medrano adam@adammedrano.com 2338 Douglas Ave. Dallas X |75219 (469)733-5549 | (469)733-5549
Adam Rose Human Resources Management LLC dba Adam
Rose Talent Kyle McCoy ty@adamrosehr.com 13355 Noel Rd Ste 1100 Dallas TX 75204 202-658-9508  |512-806-0713
Admiral Communications, Inc. Phyllis Farragut pfarragut@admiralcom.com phyliisfarragut@gmail.com 12344 Scottswood Rd Frisco TX |75035 214-882-1524  {972-000-0000
AFM Advisors, LLC Oluwafisayo Alade fisayo. d .com fisayo. dvisors.com 16052 Doe Lake Dr Suite 700 Little Elm TX 75068 443-529-6695  |443-529-6695
Agile Private Enterprise LLC Tawanna Sargent! com com | 1725 Blue Stream Dr DeSoto TX |75115 469-834-7478 | 469-942-7662
AgileXPress, LLC Linh Nguyen com 2870 Meadow Ridge Dr Prosper TX 75078 214-395-8063 | 214-395-8063
AGUIRRE PROJECT RESOURCES LLC CHARLES AGUIRRE charles.a@apr3d.com charles.a@apr3d.com 777 Main St Suite 600 Fort Worth TX |76102 301-200-9267 | 844-907-2896
Aguirre Project Resources, LLC Charles Aguirre charles.a@apr3d.com christine.a@apr3d.com 4425 W Airport Fwy Ste 110 Irving TX |75062 214-552-5172  |972-784-1277
ALEXANDER CPA PLLC Melvin Alexander malexander@cpaalexander.com malexander@cpaalexander.com 4101 McEwen Road Suite 430 Dallas TX  |75244 214-446-4724 | 214-736-5223
Alimam Gonzalez Associates, Inc. Denise L. Gonzalez isam.ali com isam. com 1658 Autumn Breeze Lane Lewisville TX |75077 972-317-7942 | 214-417-1851
Alinea Strategies and Partnerships Inc Warren Jackson warren@alineasp.com 1000 Ballpark Way Suite 310 Arlington TX |76011 (407)427-8929 | (407)427-8929
ALIPRO LLC Srini Rao Kolluri lipro.com com 7736 La Haye Dr Irving TX 75063 309-339-5004 | 309-689-9033
Allied Supply Chain Support & Services, Inc. (Allied-SCSS) Victoria Stevenson vstevenson@allied-scss.com 1402 Corinth Suite 138 Dallas X |75215 214-938-0374
Allied Supply Chain Support & Services, Inc. (Allied-SCSS) Victoria Stevenson .com vstevenson@allied-scss.com 1402 Corinth St., Ste.138 STE 143 Dallas TX  |75215 833-242-7277  |999-999-9999
AMP MATERIALS, LLC Ana Ambriz ana@ampmaterials.com ana@ampmaterials.com 2500 Las Brisas St Fort Worth TX (76119 214-489-2679
Amtek Consulting, LLC Satya Mowva com ing.com 4100 Alpha Rd Ste 458 Dallas TX  |75244 214-680-6111 | 214-680-6111
Amy Bittle Consulting, LLC Amy Bittle abitle@amybittleconsulting.co abittle@amybittleconsulting.co 2808 Yorkfield Ct Arlington TX |76001 214-609-5955
Andrews Development & Holdings LLC Queenetra Andrews com com 9609 Brierwyck dr dallas TX |75217 972-748-6585  |000-000-0000
ANKOBIA GROUP, LLC Nzingha Asantewa NZINGHAA@ANKOBIAGROUP.COM nzingha. i com 325 N. Saint Paul Street Suite 3100 Dallas TX |75201 770-774-9787 404-506-9610
Aperio Insights, LLC Quyen Nguyen ioinsights.com i com 6057 Preston Haven Dr Dallas TX 75230 214-517-4359 | 214-517-4359
APEX Leadership Mastery, APEX Mastery Apex Catalyst Group LLC Sandi Mitchell com 4908 Katherine Drive Suite 100 North Richland Hills [TX 76180 682-225-2969
Applied Insight Advisors, LLC Jorge Best com 8321 Bayberry Ave. Lantana TX  |76226 (360)472-6831 | (360)472-6831
APR Group, Inc. Anthony Roman aroman@aprbuilds.com aroman@aprbuilds.com 4404 Southern Ave. Dallas TX |75205 469-585-4294
Arcadian Pursuits LLC Arcadian Tech Duane Henderson com duane@arcadianpursuits.com 8420 Kingston Lane Frisco TX |75036 469-487-0621
Ask Marj LLC Marj Atkinson @gmail.com 1909 Timbercreek Drive Garland TX |75042 601-627-5275
Avante - Group Samuel Iniguez com com 1908 DROVER STREET Argyle TX _|76247 972-816-6456
Azvantage, LLC Zain Ali zain.ali@azvantage.com farhana.ali@azvantage.com 106 N. Denton Tap Ste 210-180 Coppell TX {75019 214-223-2720 214-264-4620
rB12 Consulting, LLC Neena Biswas neena@b12consulting.com 2consulting.com 5050 Quorum Dr Ste 700 Dallas TX |75254 972-821-9970 972-361-8434
Banyan Technologies Group, LLC Tanvir Arfi tarfi@banyantechgroup.com tanvirarfi@gmail.com 4800 Beldon Trail Colleyville TX |76034 704-779-3242  |704-779-3242
|§arrMa Consulting Group LLC Gerardo Barrera com 515 S Marlborough Ave. Dallas TX 75208 972-522-8281 | 972-522-8281
Benchmark Environmental Consultants, LLC BEC Julie Heath paul@benchmarkec.com julie@becenviro.com 4420 Hanover St Dallas TX |75225 972-378-9787
Be's Professional Services LLC India Roberts besprofessionalservices.com i i com 8500 N Stemmons Frwy Suite 3028 Suite 3028 Dallas TX |75247 972-296-4237  |469-454-2575
Blackbridge Consulting, Inc Ryan Hopkins i i ing.com com 712 Snowy Orchid Ln Desoto TX |75115 (214)458-9052 | (469)287-6824
|§ue Moon Sportswear, Inc Holly R. Beadle com com 4760 US HIGHWAY 377 S AUBREY TX |76227 940-365-0060 940-365-0073
Blue Prairie Synergy Solutions, LLC Christopher Hunt blueprairie@bpsynsollc.com 1320 Camberley Court Keller TX 76248 682-351-2963
|§OLD Enterprise LLC LoveLeelocs Lee Bolling boldenter.com i com 8624 Ferguson Rd Dallas TX 75357 469-251-2441
Fowman Engineering & Consulting, Inc. Shauna Bowman sebowman@bec-inc.com sebowman@bec-inc.com 5646 Milton Street, Ste. 640 Dallas TX |75208 214-303-1744 | 214-382-9410
Bracane Company Pamela Nelson j com com 1201 W 15th St Ste 330 Plano X |75075 214-335-1234 | 888-568-4271
Bracane Company, Inc. Pamela Nelson com 1201 West 15th Street Suite 330 Plano TX |75075 888-568-4271 888-359-3708
Braumiller Consulting Group LLC Adrienne Braumiller com 5220 Spring Valley Road Suite 200 Dallas TX  |75254 214-348-9306 | 214-217-9303
BRIDGMAR CONSTRUCTION LLC Jarmar Kiner jkiner@bridgmar.com jkiner@bridgmar.com 2403 Farrington Street Dallas TX |75207 214-437-4639
EUILDW\SE GENERAL CONTRACTORS, LLC Taiylor Hamm i com i il .com 7231 Mirada Grand Prairie TX  |75054 817-405-9124
BuzzClan LLC Archana Jain sjain@BuzzClan.com gov@buzzclan.com 5757 ALPHA RD SUITE 340 DALLAS TX 75240 469-251-2899  |469-251-2899
|§N\ Contractors, LLC Stacie Stewart tostacie@gmail.com com 10000 N. Central Expressway Suite 400 Dallas TX 75231 214-283-0237
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C R Johnson & Associates, Inc Rose Johnson riohnson@criohnson.net carl johnson@criohnson.net 400 Bridgewater PI Flower Mound TX 75028 (214)914-9505 | (214)914-9505
CAET PMC CAET Project Consultants, LLC | Molly Sandlin com 1139 Keller Parkway Suite B Keller TX 76248 817-741-6547
Cardinal Strategies Cardinal Strategies, LLC Kim Anderson kim. com 2770 Capital Street Wylie TX  [75098 469-547-1281
Care for the USA LLC Sarah Hoos com 1001 E Hebron Pkwy 118-284 Carrollton TX 75010 312-972-3983  |(312)972-3983
Carlya Lawson Inc Carlya Lawson carlya.lawson@gmail.com carlya.lawson@gmail.com 2814 Burger Avenue Unit 1403 Dallas TX |75215 469-751-7310
Catila Investments LLC Catila David Noble Di ilahg.com Dy .com 350 Las Colinas Blvd E Apt 1097 Irving TX |75039 682-386-2457
Cemetrics, LLC Clifton Miller cmiller@cemetrics.us ccaldwell@cemetrics.us 2600 E Southlake Blvd Ste 120 Southlake TX |76092 214-448-5788  |214-448-5788
Cemetrics, LLC Clifton Miller ics.u i u 30 Ln Trophy Club X [76262 888-771-0797 | 214-744-1435
CESCO, INC. (IT Equipment, Software Solutions, Supplies,
Sales, & Services) Billie Bryant Schultz bbschultz@cesco-inc.com bbryant@cesco-inc.com 11969 Plano Road Suite 130 Dallas TX |75243 214-824-8741 | 214-824-0490
Charles Bush Consulting, LLC Charles M. Bush com com 8615 Freeport Parkway Ste 195 Irving TX |75063 972-929-1111 972-929-1101
Chef Cassondra Culinary Concepts, LLC Cassondra Amstrong chefcga@aol.com chefcga@chefcassondra.com 2156 W. Northwest Hwy, Suite 314 Dallas TX (75220 972-904-3600
ChooseCoaching, LLC Margaret Boehme com 6120 Rincon Way Dallas TX |75214 214-546-8267
CHRISTOPHER SMITH CONTRACTING SERVICES, LLC Christopher Smith CONTACT-US@CSMITH-CONTRACTING.COM | CONTACT-US@CSMITH-CONTRACTING.COM |10 SPRING GARDEN DRIVE EDGECLIFF VILLAG|TX  |76134 682-260-9370
CIMA 360 LLC Olga Lopez 0Olga@CIMA-360.com 400 S Zang Bivd Ste 717 Dallas TX {75208 817-471-4999
CitronlT, Inc. Kavitha Vepanjeri kavitha@citronit.net hr@citronit.com 5150 Warren Pkwy, Ste 710 Frisco TX |75034 972-479-5323 972-408-3403
Clarke & Co., LLC Stephen Clarke co Durango Dr Trophy Club TX  |76262 (202)279-0779 | (202)279-0779
CLEARLINE INC Iman Sheikh Imansheikh@clearlinepro.com imansheikh@clearlinepro.com 17760 Preston Rd Ste 200 DALLAS TX |75252 903-830-1062
CMTS, LLC C { Services K. Hezekiah Harris com com 8500 N STEMMONS FREEWAY SUITE 6077 | Suite 6077 DALLAS TX_|75247 214-637-6200 | 214-637-6226
Cognitive BI, Inc Samuel Matthew smatthew@cognitive-bi.com 2984 Sicily Way Lewisville TX |75067 (972)974-7737  |(972)974-7737
Concessions Investment Group, LLC Tekevwe Okobiah Hello@cigventure.com Hello@cigventure.com 17250 Dallas Pkwy Dallas TX |75248 214-843-1729
Connective Agency TX LLC CONNECTIVE Agency Jacqueline Chen mfv@connectiveagency.com jacq@connectiveagency.com 1356 Chemical St. Dallas TX |75207 214-296-9248  |214-296-9248
Consumer and Market Insights (CMI) Consumer and Market Insights, LLC Royalyn Reid Royalyn. i com 6060 North Central Suite 500 Dallas TX 75208 855-039-9500 | 855-939-9544
Consumer and Market Insights LLC dba CMI Royalyn Reid royalyn.reid@thecmiteam.com madisen.reid@thecmiteam.com 6060 N Central Expressway Suite 500 Dallas TX |75206 214-641-6247  972-939-9500
Cook Consulting Services, LLC Impact Advisory Group Julianne Cook lie@i isorygroup.co i ices.com Londonderry Lane 8506 Dallas County TX  |75228 972-626-1957
Cordero & Associates Law Firm, PLLC Yesef Cordero info@corderolaw.us info@corderolaw.us 2080 N Highway 360 Suite 325 Grand Prairie TX  |75050 214-778-5087 | 214-778-5089
Core Change Consulting, Inc. dba Core CMCI Julie Francesca Gutierrez julie@corecmci.com com 3300 Oak Lawn Ave. Ste 403 Dallas TX 75219 214-298-2173 | 214-810-5532
Core CMCI Core Change Consulting, Inc. Julie Gutierrez julie@corecmci.com 3300 Oak Lawn Suite 403 Dallas TX |75219 214-810-5532
CORPORATE FINANCIAL CREDIT CONSULTING LLC VALISSA BRANDON alissa. com com 3426 TIOGA ST DALLAS TX |75241 800-768-2359 | 800-825-2613
COSMOS MEDICAL MANAGEMENT, LLC RENU GATTANI cosmosmedmgmt@gmail.com cosmosmedmgmt@gmail.com 1405 Mill Place Aubrey TX |76227 918-398-9154
Covenant Homes Construction and Renovation, LLC Wendell Lockhart com il.com 9141 Bluecrest Suite 121 Dallas TX 75232 214-817-1958
Creative Bar Concepts, LLC Fly Bar at Love Landing Charles Bush charlesbushgroup@aol.com com 8615 Freeport Parkway, Suite 195 Irving, Texas 75063 |TX  |75063 214-693-9428  |972-929-1001
D. SMITH TECHNOLOGY & CONSULTING, LLC DSTC, LLC DIONNE SMITH DIONNE.SMITH@DSTCLLC.COM DIONNE.SMITH@DSTCLLC.COM 643 Torey Pines Dr #4262 Red Oak TX 75154 214-216-2166 | 866-384-6459
DCMJ SOLUTIONS DCMJ Solutions LLC Darryl Johnson demis.llc@gmail.com demis.llc@gmail.com 6820 Preston Rd Plano TX |75024 281-914-3249
Decision Rich LLC Justin Bridges justin.bri i com PO Box 1577 Prosper TX |75078 (904)891-1832 | (214)304-2342
DEI Consultants, LLC Catherine Holt com 3304 Lake Como Drive Fort Worth TX |76107 817-991-0824
Delta Enterprise Texas, LLC Brenda McMillan delta.enterprise. com delta.enterprise il.com 4252 Highgate Rd Fort Worth TX 76244 817-410-0483
DGR Consultants, LLC Diane Gollhofer Di com 1445 Waterside Drive Dallas X |75218 214-328-9677 | 214-328-9677
Dickie+Associates, LLC Dickie & Associates Heather Dickie com com 3984 Davila Drive Dallas TX 75220 214-213-3821
Dikita rises Inc. Dikita Lucious L Williams ations@dikita.com com 901 Main Street Suite 3240 Dallas TX 75202 214-634-8844 | 214-638-7406
DLB CONSULTANTS, LLC dlb Consultants, LLC Demetria Bivens com com 1000 Ballpark Way Suite Suite 310 Arlington TX |76011 682-276-6474  |682-276-6474
DNL Collective Group LLC DNL Logistics DEREK LOPEZ info@dnlcgroup.com info@dnlcgroup.com 409 S Brighton Ave Dallas TX |75208 972-636-5916
DPA Acoustics, Inc. D.P. Ayyappan ics.net net 12160 Abrams Rd, Suite 621 Dallas TX 75243 972-644-2130  |972-644-2130
DPTV TANGO, LLC Business Operation Solutions & Call Center Natalie Trota com dptvtango( il.com 214 Main St ROWLETT X |75118 469-772-0582
Dr. Christi E. Monk, LLC Christi Monk Andrews .com 3550 S. Robinson Rd Grand Prairie TX  |75052 (972)896-7874  |(972)896-7874
Dreamdself Business Services, LLC Felicia Streeter felicia@feliciastreeter.com felicia@feliciastreeter.com 1105 Marisa Lane Desoto TX |75115 214-997-1330
rE Computer Te Inc. Rama Devi Gadde ecomputertech.com net 101 W Renner Rd Ste 250 Richards TX |75082 214-425-5717 972-889-1818
E&G Professional Business Elizabeth George professionalbuscons@gmail.com professionalbuscons@gmail.com 1860 Cindy Lane Lewisville TX |75067 214-676-9274  |972-315-3176
|EA Wealth LLC EA Wealth Ekua Anyanful com com 5601 Bridge Street Suite 300 Fort Worth TX |76112 888-539-4470 | 888-908-5293
ECOM Consulting, Inc. Baku Kshatriya baku@ecomconsultinginc.com 2828 W Parker Rd Suite 224 Plano TX |75075 972-742-6817  |972-578-0191
|EJ Smith Company, LLC Eugene Walker j iind.com com 1621 Falcon Drive Desoto TX _|75115 469-206-7733 | 214-942-6741
EJAR STAR & Associates, Inc. Elvenn Richardson ejar@ejarstar.com PO BOX 496683 Garland TX  |75049 214-282-8108 | 214-282-8108
|EJAR STAR & Associates, Inc. Elvenn ejarstar.com com 2113 Shari LN Garland TX {75043 214-282-8108 972-202-6577
E-Lane Freight Services LLC Elizabeth Bryant elizabeth.bryant712@gmail.com ebryant@e-lanefreightservices.com 3626 N HALL ST # 610-566 DALLAS TX (75219 972-663-5047  |972-215-7573
|ﬁle Constructi Services LLC ECM Services Stephen Ross Sross6446@gmail.com Sross6446( il.com 2312 Castle Rock Drive Arlington TX 76008 404-805-3208
|E\I\o(t Management, LLC Alan Elliott elliott@ellimgmt.com adelliott@ellimgmt.com 610 Uptown Blvd Ste 2000 Cedar Hill TX |75104 307-996-6144 307-996-6144
Entre Strategic Partners, LLC Colette Vallot .com com 4333 Gilbert Avenue #321 Dallas TX |75219 214-437-0699
E-Procurement Consultants, LLC Apphaus Technology James Thompson com 16.com 3560 W CAMP WISDOM RD STE 200 DALLAS TX |75237 214-770-0801  |972-230-3533
E-Procurement Consultants, LLC dba Apphaus Technology James Thompson com 16.com 3560 W Camp Wisdom Rd Ste 200 Dallas TX |75115 (214)770-0801  |(214)770-0801
EssenG Solutions LLC Alberto Zavala alberto.zavala@essengsolutions.com 103 Allencrest Ln Coppell X |75019 (214)642-0422 | (214)642-0422
Elhan Solutions, Inc Ethan Solution Té James Wilkinson lutions.com lutions.com 3583 Plum Vista PL Arlington TX _|76005 682-323-0005 | 888-331-0344
Ethos Business Solutions LLC Cedric Carter cedric. i com mind} ions.com 850 Central Pkwy E Suite 110 Plano TX 75074 (214)213-8322 | (855)463-8467
|EV Tech, Inc. Maceo Ward mward@evtech.us 5717 Legacy Dr Ste 250 Plano TX (75024 (972)523-7144 _|(972)851-9990
|Excel\ian Inc. dba Excellian HR Beverly Carroll-Wilson beverly@excellian.com tstencer@excellian.com 2301 Ohio Dr Ste 285C Plano TX {75093 214-755-0316 972-499-0525
Eyeful Media LLC Antonella Pisani com 5536 Caruth Blvd Dallas TX |75209 (619)665-5187 | (202)838-7283
Fernandez & Company, P.C. Robert Fernandez robert@rfernandezcpa.com robert@rfernandezcpa.com 306 W. Seventh Street, Suite 600 Fort Worth TX 76102 817-877-3911  |817-877-3723
Fouche's Portfolio Creations, Inc. Thaddeus Fouché com com 708 N EMMA DR ARLINGTON TX 76002 817-538-3695
Fuse Solutions Inc Jennifer com 2201 Spinks Road Suite 245 Flower Mound TX 75022 214-334-0220
G3 Tech Consultants LLC Gayathri Srinivasan gayathri com 204 Harbor Hills Dr Flower Mound TX |75028 (732)713-3765 | (732)713-3765
G3 Tech Consultants LLC Gayathri Srinivasan gayathri com gayathri.srini com 204 Harbor Hills Dr Flower Mound TX  |75028 732-713-3765
G3MKT, LLC Croda Consulting Jorge Croda crodaconsulting@gmail.com i com 7053 Derbyshire Dr Fort Worth TX |76137 817-682-3427

1/14/2026

8:00 AM



BID# 2026-012-7097

Gateway Contractors, LLC Doneric Norwood dnorwood@gateway-contractors.com dnorwood@gateway-contractors.com 7105 OLD SANTA FE TRL FORT WORTH X 76131 806-584-6145

GBF Commercial L.L.C. Genesis Requena il.com ial.llc@gmail.com 3011 Grayson Dr Dallas TX  |75224 512-581-5637

Glessie and Company LLC Glecina Donar Glessieandcompany@gmail.com Glessieandcompany@gmail.com 619 W Ridgewood Dr Garland TX  |75041 469-527-5321

GLOBAL GENESIS PREFERRED SOLUTIONS, INC. Cassandra Bradford com com 2401 Avenue J SUITE 218 Arlington TX |76006 800-718-2425  |800-718-2425
God 1st Investments, LLC Larry Bailey com com 1414 Parkside Dr. Mansfield TX  |76063 469-499-4352

Golden Ratio Corporation Paul Wiggins grtms.com flor.aguil com 1341 W Mockingbird Ln Ste 600W Dallas TX  |75247 (469)881-9854  |(800)478-6420
Goss Business Group, LLC Scale Business Marva Gossl info@gossbusiness; com info@gossbusinessgroup.com 2701 Little Elm Pkwy STE 100 PMB12¢|Little Elm TX |75068 214-471-5696

GR ional Consulting Group Inc. Gerardo Ramirez i ing.com com 3812 Wimbleton Ct. Suite 1850 Bedford TX _|76021 469-223-7277  |972-871-8625
Greater Than DD LLC Greater Than DD LLC Javier Malespin jmalespin@greaterthandd.com jmalespin@greaterthandd.com 7929 Brookriver Drive, Suite 200A Dallas TX |75247 213-500-2899

Green and Sustainable Services, LLC Green and Solutions CHARLOTTE BOEHM SMITH )gmserv.com i .com 2421 Amyx Ranch Drive Ponder TX |76259 940-597-3723 940-479-2009
Growing Through Life International LLC Aundrea Harris connect@growingthroughlife.net connect@growingthroughlife.net 4914 Rolling Vista Mesquite TX |75150 972-244-3719

GSE - The State Tax Experts Standberry ises, Inc. Gwendolyn Evans ises.com 5956 Sherry Lane Suite 2000 Dallas TX (75225 972-248-2134

Guardian Zone, LLC Sheryl Pickney-Maas spmaas@g! com 6300 Remington Parkway Colleyville TX |76034 817-308-6970

Gunny's Group, LLC July Franco il.com com 3412 Brett Jackson Dr Crowley TX 76036 630-776-4092

Gupta & Associates, Inc. Puneet Manas Gupta vkgupta@gaiconsulting.com vkgupta@gaiconsulting.com 13717 Neutron Road Dallas TX |75244 972-490-7661 972-490-7125
Hadley Construction Group, LLC Steven Hadley com i com 14 Golf Links Ct Suite 2600 Houston TX |77339 832-527-6861

HBPad Consulting LLC Henry Oshiokpekhai henry.oshio@hbpad.com 3010 LBJ Fwy Suite 1200 Dallas TX  |75234 (469)444-6501 | (469)444-6501
Hector Systems Inc Sreelatha Bompalli com com 1303 W Walnut Hill Ln Suite 303 Irving TX  |75038 (443)518-9358 | (443)518-9358
Hireteq Solutions Inc Kawalpreet Kaur kawalpreet@hireteq.com hr@hireteq.com 2816 Fountain Dr Irving TX  |75063 (469)955-9383 | (469)955-9383
Human Resources LLC Momeshia Draughn com com 3513 Hilltop Lane Plano TX 75023 214-784-5619

Iconic Consulting Group, Inc. Keith M. Britton keith.britton@iconiccg.com kenny.sims@iconiccg.com 2655 Villa Creek Dr Ste 202 Dallas TX |75234 214-924-6500  |214-705-3765
Ikerd Consulting, LLC Brenda H Ikerd bikerd@ikerd.com bikerd@ikerd.com 8117 Preston Road Suite 300 Dallas TX |75225 214-392-4021 214-000-0000
Incendio IncendioWorks LLC Jennifer McMillen i com 1314 West McDermott Drive Suite 106-720 | Allen X |75013 972-805-7727

IncentiveAmerica, Inc. Elizabeth Montgomery com com 18208 Preston Rd Suite D-9244 Dallas TX 75252 817-271-9306 | 972-380-9990
Innovative Logics, LLC Worris Levine le@innovativelogics.com 7 Home Place Ct D: i Garde| TX  |76016 214-317-9339  |888-505-1346
Innovative Logics, LLC Worris Levine le@innovativelogics.com com 7 Home Place CT D: i Garde| TX  |76016 214-317-9339  |800-886-8386
Insight HR Partners, LLC Cheryl O cheryl@insighthrpartners.com cherylorr02@gmail.com 7509 Garonne St. Dallas TX |75231 757-621-9607  |972-795-0981
Insight HR Partners, LLC Cheryl Orr heryl@insi com com 7509 Garonne St Dallas TX |75231 972-795-0981

Insight Logistics LLC Micheal Maduka ask4mb777@gmail.com 15570 Spectrum Dr Apt 207 Addison TX  |75001 848-467-0928

Intellek Advisory Services, Inc. Albert Sansores albert. net mar net 330 Las Colinas Blvd E Suite 1216 Irving TX _|75039 214-244-6682 | 214-244-6682
Ivygaze LLC Deborah Adeloye dadeloye@ivygaze.com info@ivygaze.com 110 Randol Mill Rd Ste 240 Arlington TX |76012 (682)222-6863 | (682)250-0650
J & J Fire Services, LLC John Fryear John@JandJfireco.com John@JandJfireco.com 2500 E Randol Mill Road STE 125 Arlington TX |76011 405-272-9290 000-000-0000
J. Williams Group, LLC Robin Williams robin@jwilliamsgroup.com robin@jwilliamsgroup.com 550 South Watters Road, Ste. 287 Suite 311-376  |Allen TX |75083 214-929-4466

Jaime Framing LLC Juana Jaime il.com jail i com 1111 W Mockingbird Ln Ste 1335 Dallas TX |75247 469-835-9226

Jfiveco LLC Josie Joseph joievasexp@gmail.com 10601 Clarence Dr Ste 250 Frisco TX 75034 (469)601-6183 | (469)601-6183
JSToogood LLC Jamesina Toogood jaime@jstcorp.com 596 North Kimball Avenue Suite 100 Southlake TX 76092 940-249-5252

JTech Solutions LLC James Thomas jtechsolutions04@gmail.com 3612 Lillian Ct Celina TX 75009 (469)668-3174 | (469)668-3174
Judith Hoberman, LLC Judith Hoberman hoberman.judy@gmail.com 206 Manor Place Southlake TX 76092 203-605-3635

JW Counseling, Coaching, and Consulting Services Julie A Williams jayew@jayewconsulting.com jayew@jayewconsulting.com 4025 Woodland Park Blvd Ste 102 Ste 102 Arlington TX |76013 469-672-5472  |469-242-0791
K Strategies Group, LLC Katrina Keyes com jies.com 2777 N Stemmons Fwy Ste 1540 Dallas TX [75207 214-599-9766  |214-599-9766
K Strategies Group, LLC Katrina Keyes kkeyes@kstrategies.com info@kstrategies.com 2777 N. Stemmons Freeway Suite 1540 Suite 1540 Dallas TX |75207 214-599-9766 | 214-965-0985
KALIWOHI SERVICES CORPORATION KRISTOPHER CLARK KIC jwohi.com KJ Clark@! i.com 2591 Dallas Parkway, Suite 300 Frisco X 75034 2142958207

Kate Burda & Company Kathleen Burda com 639 Timbercrest Circle Highland Village TX |75077 972-567-7792

KayDev Technology, LLC Micheal Billings mb@kaydevtech.com mb@kaydevtech.com 1751 River Run, Suite 200 Suite 200 Fort Worth TX |76107 817-939-5873

Keocia Services LLC TaxPerry Keocia Perry info@keociaservices.com keocia@keociaservices.com 450. Century Pkwy Ste 25 Allen TX {75013 214-295-2644

Keyes Construct Group, LLC James Keyes jkeyes930@yahoo.com jkeyes930@yahoo.com 3317 Tobago Rd Fort Worth TX |76123 817-908-2102

Kirton Consulting LLC Keyla Kirton Consulting 1 Keyla Kirton info@kirtonconsultinggroup.com info@kirtonconsultinggroup.com 309 Pine Top Dr Murphy TX |75094 631-339-4291

KMCE Inc. Adeel Khan com inc.com 17774 Preston Rd Dallas TX 75252 214-454-7255

KPN Technology Services KPN Health, Inc. Kim Pichanick kim.pichani com 4347 West Northwest Highway Suite 130 PM 15¢| Dallas TX 75220 214-593-6990 | 214-593-6979
KW NEW VISION PROPERTIES AND LAND INC Kelvin Williams com NEWVISIONPROPERTIES@OUTLOOK.COM | 1823 Sunset Crossing Cedar Hill X |75104 214-434-8239

L Miller and Associates Financial Business Consultant LLC Lawrence Miller Imillo@aol.com 3615 Canyon Oaks Dr Carrollton TX  |75007 (469)360-6073 | (469)360-6073
LH.F.Inc. Daniel Rowan drowan@lhf-inc.com drowan@lhf-inc.com 3811 Fox Glen Dr. Irving TX  |75062 214-680-2310

Lambert's Express LLC Toni Lambert Toni7274@gmail.com Toni7274@gmail.com 509 Gardenia St DeSoto TX |75115 469-438-2149

Leader Roots, LLC Steven Smallwood teven com com 901 Ridge Drive Apt 803 Bedford TX _|76021 817-846-8671

Leaders and Lifters, LLC Audrey Wyatt audrey@leadersandiifters.com 10723 Cromwell Dr Dallas TX 75229 (469)585-1755 | (469)585-1755
Legacy Resource Group Huelon Harrison net net 2560 CEDAR CREST BLVD. DALLAS TX  |75203 214-941-6885 | 214-337-4256
LekhaTax LLC Madhav Sharma lekhatax1@gmail.com LEKHATAX1@GMAIL.COM 553 MOBLEY WAY CT COPPELL TX 75019 214-762-3157 | 214-988-3009
Lengo Strategic Partners, LLC Sheena Thomas com 10228 E Northwest Hwy Unit 328 Dallas TX  |75238 (214)402-4818 | (972)866-4660
Lengo Strategic Partners, LLC Sheena Thomas com 1221 Crest Ridge Drive Glenn Heights TX |75154 972-866-4660

Lengo Strategic Partners, LLC Sheena Thomas com com 1221 Crest Ridge Dr Glenn Heights TX  |75154 214-444-9425

Level 1715, LLC Alexis Simms alexis@level1715.com 3021 Saint George Dr Mansfield TX |76036 (404)719-1778 | (404)719-1778
Level 4 Transit LLC Tarik Rodgers trodgers@leveldtransit.com 2550 Pacific Ave. Ste 700 Dallas TX  |75226 (313)727-7653  |(214)620-0604
LeVis Consulting Group, LLC Monica Bailey Jackson monica@leviscg.com mjones@leviscg.com 600 Six Flags Dr Ste435& 441 |Adington TX |76017 (817)946-7827  |817-652-2955
LeVis Consulting Group, LLC Monica Jackson com i iscg.com 600 Six Flags Drive, Ste 435 Arlington TX _|76011 817-652-2955 | 817-652-2955
LG PROFESSIONAL CONTRACTS, LLC LASHUNDA GRIFFIN lashunda@Igcontracts.com 623 N. CASA GRANDE CIR Duncanville TX |75116 214-212-4110

Life With TarNeisha, LLC TarNeisha Mukoko tameisha. com i isha.com 1513 Chivalry Ln Fort Worth TX  |76140 817-939-9954

Litigation Operations, Inc. Maria Miller i i com 12 Cochran Creek Court Dallas TX |75220 214-893-4801

Livable Plans and Codes, LLC Jayashree Narayana com com 8928 Redding Street North Richland Hills [TX |76180 817-937-7186

LJ Tru Solutions LLC Lamont Jackson litrusolutions@gmail.com ljackson@ljtrusolution.com 1341 W Mockingbird Ln Dallas TX 75247 (214)876-5696 | (214)876-5696
Ikt Consulting Company LLC Ikt + co consulting, Linda Tolleson com com 14964 Brazoria Dr Frisco TX |75033 501-463-1515

LMG Media, LLC Lisa Gomes lisa@Imgmediaservices.com 803 Yellow Tavern Ct Grand Prairie TX  |75052 972-896-3873 | 972-896-3873
LOCKE CONSTRUCTION SERVICES, LLC. Angie Harrison angie.tolbert@yahoo.com .com 201 Main Street Suite 600 Fort Worth TX |76102 817-727-3799

M&C Construction Group LLC Michael Hicks Mhicks@teammandc.com BusinessDevelopment@teammandc.com 2123 6th Avenue Fort Worth TX |76110 817-296-5314 | 210-852-0040
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Mahuya Industries LLC Amanda Smith amanda@mahuyaindustries.com amanda@mahuyaindustries.com 8804 Chaps Ave. Fort Worth TX |76244 817-917-4450

Margaret Mary Fitzpatrick Meg Fitzpatrick meg@ com 740 Brookhurst Drive Dallas TX |75218 941-993-2746

Mas Talent Human Resources Mas Talent LLC Cynthia Ryan Ci com 3801 Island Court Carroliton TX |75007 972-841-3842

Mas-Tek Engineering & Associates, Inc. Stephen Douglas Mason tek.com tek.com 10625 NEWKIRK STREET SUITE 800 DALLAS TX {75220 972-709-7384 972-709-7385
Mavros LLC Mavros LLC Christopher Brown com com |10935 Estate Ln #8478 Dallas TX  |75238 844-526-6682

McCarthy Wild Services, INC Tammy McCarthy com com 7198 RENDON NEW HOPE RD FORT WORTH TX _|76140 817-781-0769 | 866-436-7513
McCoy Lewis, LLC Marvin Jackson info@mccoylewis.com info@mccoylewis.com 1435 N Buckner Blvd Dallas TX |75218 312-841-2992

Mecca Solutions, LLC Mamese Elder com com P.0. Box 200971 Arlington TX | 76006 817-939-2621 817-939-2621
Mommy, Mommy2Be & Me, LLC Masako Mai expert@masakomai.com 6688 John Hickman Pkwy Frisco TX |75034 (310)254-6880  |(214)919-5239
MVGG Properties LLC MVGG C & Remodeling LOURDES SIFUENTES mvgg. remodeling. @gmail.com mvgg i @gmail.com 5013 Oregon Ct Grand Prairie TX  |75052 214-438-7960

MYAR Lonestar Solutions, LLC Suresh Chappidi sureshchvn@worldvisiontech.com 8951 Collin McKinney Pkwy Ste 602 McKinney TX |75070 571-274-1591 571-274-1591
MyWorksy LLC Destinee Lewis i com myia@myworksy.com 2046 Leath St. Dallas TX 75212 (214)577-4582 | (214)577-4582
NAN SOLUTIONS LLC Nelson White ceo@nan-solutions.com CEO@NAN-SOLUTIONS.COM 1901 Southeast Pkwy STE 110 Arlington TX  |76018 972-220-9260

NASH CM, Inc. Afzaal Hafeez nash il.com NASH1CM@GMAIL.COM 2913 Club Hill Dr Garland TX 75043 817-041-4845

Nerd Speak Design Inc. NerdSpeak Design Kimberly Corbin kimberly.corbin@ymail.com admin@nerdspeakdesign.com 322 Prairie Hill Trail The Colony TX |75056 312-401-4710

Nerdie Girl Consulting Nerdie Girl L.L.C. Deanna Haywood y com 2963 Wood Lake Trail Grand Prairie TX 75054 469-653-7200

Nerdie Girl LLC Nerdie Girl Consulting Deanna Haywood y com com 2963 Wood Lake Trl. GRAND PRAIRIE |TX  |75054 469-653-7200 | 469-754-0903
New Paradigms Consortium, Inc. Olga S. Taylor com olga@new-paradigms.com P.0. Box 260037 Plano TX 75026 214-803-1005 214-803-1005
NIA Consulting, LLC Kimberly Manns kim@nh3diversity.com 539 W Commerce St. Dallas TX 75025 (410)908-0622 | (410)908-0622
Nicole Hooper PhD Nicole Hooper PhD PLLC Nicole Hooper i com 1 Stonebriar Court Dallas TX |75206 214-529-1759

Nomad Cyber Concepts LLC Kimberly Haywood info@nomadcyberconcepts.com info@nomadcyberconcepts.com 6507 Country Creek Dr Arlington TX |76001 682-351-5477

NPPC Consulting LLC Arrow Building Solutions Clint Eastep clint@nppc.biz bi 4226 High Star Ln Dallas X |75287 214-4354194

N'Sight Consulting Coaches, LLC N/A Kandre Covington-Smith com nconsultantcoach@gmail.com 12700 HILLCREST ROAD SUITE 125 DALLAS TX |75339 972-878-7790

NUEL GLOBAL LLC OLUWAFEMI ADEYEYE il.com 1601 E Lamar Blvd Adlington TX |76011 817-287-1640

NVK Construction Consultants LLC Vasudeva Nandyala vasu@nvkconsultants.com 5522 Liberty dr The Colony TX |5056 682-551-1612

NXTStep Consulting, LLC Gourav Goyal com 105 Forest Bend Dr Coppell TX |75019 (214)927-3220 | (214)927-3220
(OCON SRB, LLC Maria Murga pazmaria1525@yahoo.com 1116 Bayport Dr Lancaster TX  |75134 469-358-3365

Ojasam, LLC Bipin Kulkani bipin. com 1540 Keller Pkwy Suite# 108-475 | Keller TX 76248 817-891-5041  |817-891-5041
(OKEMAN CONSTRUCTION LLC Emmanuel Ikharebha eikharebha@okemanconstruction.com 10587 N MacArthur Bivd Apt 1188 Irving TX 75063 214-226-7285 | 214-226-7285
Olivier, Inc. Raquel Olivier .com rolivier@olvier-inc.com 1825 Market Center Blvd. Ste. 340 Dallas TX 75207 2147616900 |214-761-6901
Open Mindframe Ventures, LLC Tiffany Dent tiffany@omvslic.com iamtiffanydent@gmail.com 1472 N. Hampton Rd Ste. 105 Desoto TX |75115 469-658-6088 | (469)658-6088
Para Consulting Services, LLC Tara Davis online tara@mypcs.online 929 Emerling Dr McKinney TX _|75069 214-930-1137

Paragon Project Resources, Inc, William Correa william.correa@2paragon.com william.correa@2paragon.com 1901 Royal Lane, Suite 104 Dallas TX |75229 214-634-7060 214-634-0097
Parrish Business Services, LLC Dallas Diversity 24/7 Patsy Parrish iversit .com ish.com 208 Stone Creek Blvd Glenn Heights TX |75224 214-293-2390  |866-271-3290

by Design, LLC Michael Brown pbdlivingdallas@pbdconsulting.net 2919 Commerce St. Ste 165 Dallas TX 75226 979-492-1047 | 972-850-8209

Perspect Business Consulting, LLC Beena Pappen bpappen@gmail.com com 901 Parchman Place Lucas TX 75002 214-538-2037  |(214)538-2037
Phronetik, Inc. Tania Martin-Mercad i com info@phronetik.com 1011 Surrey Lane BLDG 200 Flower Mound TX 75022 844-871-3575 | 469-453-3095
Pinnacle One Global, Inc. Nina Humri e nina. 1.com traci. 1.com 10670 N Central Expy Ste 600 Dallas TX 75231 214-740-2424 | 214-740-2424
Pinnacle Project Partners Jannsen Brown i j com j com 825 Watters Creek Blvd Suite 250 Allen TX |75013 972-979-4523

Place Strategies, Inc. Ivan Gonzalez com com 209 W 2nd St. #180 Fort Worth TX |76102 806-317-0206 | 806-317-0206
PM Dynamics LLC Arun Verma verma.arun.s@gmail.com arun@pm-dynamics.com 801 WHITE RIVER DR PROSPER TX |75078 979-450-6731

PMD WORLDWIDE, LLC PORTIA DOSS ide.com i .com 5218 GOOD LATIMER EXPY APT 7314 DALLAS TX  |75201 682-667-5141

POINT VERT PROJECT CONSULTING L.L.C. VICKI CALTON vcalton@pointvertpm.com vcalton@pointvertpm.com 2008 KODIAK CT ARLINGTON TX |76013 972-800-0541

Powers Davis LLC Jarod Davis jd@powersdavis.com 5050 Quorum Dr 700-296 Dallas TX 75254 (214)284-2128  |(214)284-2128
PPC Partner-Plus Consulting, Inc. Nancy Coleman ncolemanppc@aol.com ncolemanppc@aol.com 6522 Edgewood CT Granbury TX |76049 214-616-5687

PPD&C, LLC Ivory Goshton ivory. com 9535 Forest Ln Ste 269 Dallas X |75243 469-644-4820 | 888-505-8719
Praxis Coaching Solutions, LLC Keela Edwards i i com com 955 W John Carpenter Fwy Suite 100-903 |Iving TX |75039 202-492-1864

Prisa Consulting Services LLC Sagar Gautam com com 1001 W Euless Blvd Ste 411 Euless TX  |76040 214-609-3070 (817)609-4431
PrismWork, Inc. Corey Jones corey@prismwork.com alicia@prismwork.com 2017 Sandpiper Circle Plano TX |75075 (214)532-2929  |(214)532-2929
PRODISION, LLC TARK HIJAZIN ision.com 1504 BELLNAP DR ALLEN TX 75013 908-938-5394

Program Controls, Inc. Ashish Kumar akumar@programcontrolsinc.com akumar@programcontrolsinc.com 312 W Northwest Hwy 1st Floor Grapevine TX |76051 786-229-4416

Program Success LLC Anuradha Madhavan anu977@hotmail.com anu977@hotmail.com 3101 LAKEMONT DR Asian Indian TX |75068 214-725-71119

Prosper Essentials, LLC Alisha Kyles admin@prosperessentials.org 3626 North Hall S. Suite 610 Dallas TX |75219 (321)514-1086 | (548)488-4029
PSA Constructors, Inc. dba PSA PATRICK ALIU com com 2777 N. Stemmons Freeway Suite 1035 Dallas TX_|75207 214-879-7004 | 407-898-9077
Pure Associates, LLC Pure Ct Contracting Christopher Adams cadams@pure-associates.com cadams@pure-associates.com 610 Uptown Blvd, Suite 2000 Cedar Hill TX |75104 817-773-4797

Pure Eau Pools and Outdoor Chaunva LeCompte CL@pureeautx.com CL@pureeautx.com 3626 N Hall Street Suite 610-H dallas TX |75219 469-935-7873

PZP BizConnect Pamela Zeigler-Petty pzpbizconnect@gmail.com pamela@pzpbizconnect.com PO Box 260758 Plano TX  |75026 214-471-3830 214-471-3830
Q2 Marketing Group, LLC Terri Quinton 1 com 17250 Dallas Pkwy Ste KK Dallas TX  |75248 214-316-6606  |(214)316-6606
QN Management Solutions, Inc. Qui Nguyen marybridaltuxedo@yahoo.com qnguyen@qn-solutions.com 6220 Campbell Road suit 202 Dallas TX  |75248 469-223-1010  |469-223-1010
F{ D Howard, LLC Randle Howard com com 3863 South Freeway, #102 Fort Worth TX |76110 817-921-1401

R.D. Howard, LLC Randle D. Howard rhoward@thinkhoward.com mkoshy@thinkhoward.com 3863 S Fwy Ste 102 Fort Worth X 76110 817-228-6276  |817-921-1401
|§ache\ Roberts Consulting, LLC Rachel Roberts ing.com 8130 Tory Sound Dr Dallas TX 75231 (214)402-6449 | (214)402-6449
Reciprocity Consulting Group, Inc. Debra Hunter Johnson com 4848 Lemmon Ave. #100 #625 Highland Park X |75219 214-850-4581 | 214-850-4581
|§e\iah\e Revisions LLC Abeer Mahdi fo-mai I i com info-main@reliablerevisions.com 5328 Dunson Dr Haltom City TX 76148 682-291-7218

ResearchFidelity, Inc. Arun Mamtani admin@researchfidelity.com admin@researchfidelity.com 3761 Park Place #426 ADDISON TX  |75001 972-672-9660  |214-452-7861
|§G Talent Solutions LLC dba RG Healthcare Solutions Reginald Calhoun com ions.com 726 Dalworth St Ste 1000 Grand Prairie TX {75050 281-620-7517 817-405-2838
Rhema Tech Group, LLC Romey Willis rhematechgroup@gmail.com rhematechgroup@gmail.com 304 Kennedy Dr Crowley TX |76036 682-367-9175  |855-950-4944
Risk & Compliance LLC Roddrelle Sykes i i com 9355 John W Elliott Dr Frisco TX  |75035 202-733-7344 | 202-733-7344
Robinson Elite Enterprises LLC Ceretha Robinson ceretha@robinsonentlic.com ceretha@robinsonentllc.com 409 ThrockMorton St McKinney TX |75069 469-636-6736  |972-457-1159
|§0Vo\us LLC Rocio Zarubiak rocio@rovolus.com rocio@rovolus.com 5014 Airline Road Dallas TX {75205 214-298-2402 214-298-2402
|BPC REMODELING LLC RPC SERVICES Roselene Costa rpeservices@gmail.com rpeservices@gmail.com 814 Cordova st DALLAS TX |75223 214-827-6600 214-602-0030
Rudra Enterprise LLC REETECH Pankaj Sharma com i com 7428 Reverchon Drive Irving TX  |75063 469-418-9511

RVD Enterprises, LLC David R.Dixon david@rvdenterprises.com rvdenterprises1@gmail.com 6531 Brentfield Ct Dallas TX |75248 972-931-2138  |972-880-5674
S3 Strategic Security Solutions Consulting LLC Johanna Thomas johanna. lic.com 1710 Thackery Lane Prosper TX |75078 770-331-4876

SAM Consulting, Inc. SAM Consumng Angie McHorse angiemchorse@msn.com com 2714 Hidden Lake Drive Graeevine TX |76051 214-914-1094
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[Scio Group, LLC Johnni Cody johnni@sciogroup.net 548 HAWKEN DR COPPELL X |75019 469-608-0605
Selph Marketing Reasa Selph ing.com 104 Houston St #103 Roanoke TX (76262 682-502-4063
SERVATIVITY LLC Katrice Tatum - Roberts | servativity@aol.com senvativity@aol.com 6810 DART AVE DALLAS TX |75217 972-885-0277
SGS Consulting Inc Stanley R Smith ys@sgscon.com com 5485 Belt Line Road Ste 100 Dallas TX |75254 214-693-8326 972-948-1817
Shekar Consulting, LLC Anupama Shekar com com 2516 Suntree Ln Plano TX 75025 (608)770-4104 | (608)770-4104
Simplistek, LLC Jerald Johnson it.com .com 5050 Quorum Dr Ste 700 Dallas TX  [75254 972-849-8254  |469-675-3504
Sirahu Corporation Jacintha Mary jmary@sirahu.com sjessy@gmail.com 7950 Legacy Dr Suite 400 Plano TX 75024 (510)386-7357 | (510)386-7357
SJS Consultants LLC Robert Selby @ihsfordocs.com com 7214 S State Hwy 78 Suite 28 Dallas TX {75048 (215)300-8372  |(469)389-0460
SLATE ADVISORS LLC Mash Braimah mbraimah@slateadvisors.com mbraimah@slateadvisors.com 10729 LAKE GARDENS DR DALLAS TX |75218 202-400-0960 214-000-0000
Slate Advisors, LLC Mash Braimah isors.com 10729 Lake Gardens Dr Dallas TX 75218 (202)400-0960 | (202)400-0960
Smart Folks, Inc. Lalitha Nandyala lalitha@smartfolksinc.com ram@smartfolksinc.com 5900 S Lake Forest Dr Ste 390 McKinney TX {75070 313-671-5767  |469-888-5433
Southern Sourcing Solutions, LLC Teresa Jeanine Gonzalez com 111 W Davis St. #2332 Dallas TX  |75208 (713)281-5437 | (713)281-5437
Spa for the Spirit Life Coaching Doris Netter com com 600 Six Flags Drive Suite #433 Arlington TX |r6011 972-584-1666 | 214-235-0118
Spartan 3PL Solutions LLC Carlos Llanes com com 9800 Hillwood Pkwy Suite 100 Fort Worth TX (76177 (931)802-0412  |(817)859-4835
Springbach Consulting, LLC Shelley Staten helley com 7659 Chalkstone Drive Dallas TX |75248 214-207-4312
Starkey Sales LLC Vanessa Brown com com 7114 Chambers Creek Ln Arlington TX 76002 817-677-9892
Stone Risk LLC Shane Mathew shanem@stoneriskconsulting.com shaneamathew@gmail.com 9004 Glendara Dr N Richland Hills X |76182 (817)296-2444 | (817)296-2444
Strategic Focus, LLC Strategic Focus tional Services Kristin Battle com com 1808 S. Good Latimer Expy Dallas TX  |75226 214-888-6776
Strategic Impact Group Gail Stevens onsulting.com 9742 Corinth Lane Frisco TX  |75035-5028 972-799-6440
SuiteMate Staffing Solutions, Inc. Eureka Pinkney ions.com com 3901 Arlington Highlands Blvd. Ste 200-103 Arlington TX |76018 817-637-7241 817-405-9226
Sum Theory Inc, Halisi Cail hcail@sumtheory.com kthomas@sumtheory.com 101 E Park Bivd 6th FI Plano TX |75074 214-566-7218  |972-442-7222
Sunbonnet Partners LLC dba Sunbonn LLC Farhana Ali fali@sunbonn.com i com 106 N. Denton Tap Suite 210-180 | Coppell TX |75019 214-264-4620 | 214-264-4620
Syscontek Consulting, LLC ALLAN CALLO allan.callo@syscontek.com allan.callo@syscontek.com 3090 Nowitzki Way Ste 300 Dallas TX |75219 682-292-9288 | 830-688-4898
SZOKE ENTERPRISES VICKIE MORRIS Vickie Morris i i il.com i com 6219 Fox Trail Dallas TX 75248 214-507-8568
Talent Suite, LLC Melanie Shaffer com 311 Arborcrest Dr Richardson TX  |75080 214-906-4981
Team Philips, Inc. Nancy Phillips com com 5204 Live Oak Dallas TX | 75206 214-535-1758 | 972-385-0420
TEC Consulting, LLC. Jonathan Tran jtran@tecconsultinglic.com jtran@tecconsultingllc.com 412 Snead Dr. Wylie TX |75098 972-415-7320
TechFides, LLC Jacques M Jean jacques com kasthuri. com 12 Cowboys Way Frisco TX  |75034 480-789-0165 469-631-0751
Terrell Consulting LLC Bita Terrell axelcorporations@gmail.com axelcorporations@gmail.com 18383 Preston Rd ste 202 Dallas TX |75252 214-769-5612
TEZ JONES Training Solutions, LLC Montez Jones info@tjts 14.com j com PO Box 174501 Arlington TX 76003 919-273-2213 972-863-2114
TG8 LLC Kendria Taylor iat@tgBsolutions.com com 500 E Front St. Ste 160-92 Arlington TX |76011 (214)240-5511 | (214)240-5511
The Blueprint University, LLC Kaila Wright i .com .com 2050 Irving Blvd Dallas TX |75207 (972)626-4346 | (800)936-2793
The Burrell Group Martin Burrell info@theburrellgroup.net martin@theburreligroup.net 8500 NORTH STEMMONS FREEWAY Suite 2055 DALLAS TX |75247 214-575-7335 214-575-7336
The Christopher Quinn Group, Inc Elizabeth Moffitt L i i com com 1519 Natalie Lane DUNCANVILLE TX |75137 214-233-5823  |817-903-0634
The Confidence Group, Inc Issac Barnes ibares@theconfidencegroup.com ibarnes@theconfidencegroup.com 909 Lake Carolyn Pkwy Suite #750 Iving TX {75039 469-261-5328
The i4 Group Consulting, LLC Charles Maddox i .com charles.sr( i4group.com 1206 Rio Grande Ct Allen TX  [75013 214-205-0846 254-531-0432
The Learning Connection, Inc. Sherry Yellin Sherry@yellingroup.com 5867 Highway 78 N Farmersville TX 75442 214-505-5623
The Leaming Network LLC dba The Leamning Bridge Laura Hayes i net 1915 Natchez Trace Allen TX [75013 (214)250-9930  |(214)250-9930
The MARK IV Construction Group, LLC Amy Cope acope@markivconstruction.net acope@markivconstruction.net 5821 EGG FARM RD SUITE 2920 FORT WORTH TX |76244 817-337-3343 817-337-4484
The Perry Group Executive Consulting Reginald Perry reggie.perry@tpgec-us.com 5997 Shady Oaks Frisco TX  |75034 (469)586-9956 | (469)586-9956
The Purpose Built Group LLC Brandon Rapp brapp@allouve.com hello@allouve.com 2550 Pacific Ave. Ste 700 Dallas X |75226 (504)520-0896 | (214)225-0480
The Rios Group, Inc. Rosa Linda Navejar mavejar@rios-group.com Rnavejar@rios-group.com 7400 Sand St. Fort Worth TX |76118 817-345-7500 817-345-7505
The Vigil Group LLC Technology C: ion F YVONNE LEMOINE yvonne.lemoine@thevigilgroup.com yvonne.lemoine@thevigilgroup.com 2730 Sunrise Dr Arlington TX |76006 682-777-3396
The Ward Group, Inc. NA Shirley Ward (@mediastewards.com i com 7752 Silverbrook Ln FRISCO TX  |75036 972-818-4050  |972-818-4151
The Wonder Group, LLC Zahn Patin zahn.patin@thewondergrp.com 600 Dr DeSoto TX |75115 504-473-4862 | 504-473-4862
Tier One Construction Group LLC Darmar Kiner i il.com com 1601 Airport Freeway Euless TX 76040 219-808-5644
TJC WORLDWIDE, LLC TJC Products George J Rosado george@tjcwwllc.com george@tjcwwilc.com 845 Vest Lane Pilot Point TX  |76258 972-473-2074  |972-473-2074
TLS Global Learning Solutions, Inc Bernardino Sosa-Roldan inc.com i com 13588 Thunder Gulch Way Frisco TX |75035 972-333-0329  |972-292-9303
TM Source Building Group, Inc. Trelaine Mapp tmapp@sourcebuild.net Ismithson@sourcebuild.net 651 E Debbie Ln Building 200 Mansfield TX |76063 817-832-7335 817-451-4958
Traderock Inc. Ramesh Mahtani irmail.net il.com 16600 Dallas Pkwy Ste 401 Dallas TX  |75248 214-923-4833 | (214)923-4833
TransSolutions, LLC Belinda G. Hargrove bhargrove@transsolutions.com bhargrove@transsolutions.com 14600 Trinity Blvd Suite 200 Fort Worth TX |76155 817-359-2950  |817-359-2959
TRC Sol LLC Tyler Terashima i il.com com 3216 Sadie Trail Fort Worth TX |76137 817-879-3634
TreTrisLimitless, Inc. TTLimitless, Inc Kena i com Kdsummerville@ttlimitlessinc.com 201 Executive Way DeSoto TX |75115 214-444-9491 214-5094-3022
TriAxis Solution, LLC Fola Omojola Fola.Or com Fola.Omojola@TriAxis-Solutions.com 213 Darlington Trail Fort Worth TX (76131 630-780-9259
Trivanta Solutions Kayla Odom trivantasolutionslic@gmail.com trivantasolutionslic@gmail.com 206 Hearthstone Dr Sunnyvale TX |75182 214-223-5055 214-774-9999
Troy L. Coleman, PH.D., Inc. Troy Coleman com 2911 Turtle Creek Bivd Dallas TX |75219 (214)564-1712|(214)370-9933
Troy L. Coleman, Ph.D., Inc. Coleman & Associates Consultants Troy Coleman drtroy@tlccac.com drtroycoleman@msn.com 2911 Turtle Creek Boulevard Suite 300 Dallas TX  |75219 214-370-9933  |972-525-0246
TSBAE ENTERPRISES LLC Taylor Tucker Constructi Taylor Tucker i com il.com 2310 N Henderson Ave ste 1656 Dallas TX |75206 470-952-3964
TTL Data LLC Taylor Inthavong tim.le@ttldata.com 6412 Pintail Ct Plano TX |75024 214-476-3602
Tucan Contracting LLC Maria Mendez com maria. com 407 Nimitz Dr Dallas TX  |75224 850-512-5475
TX Equipment & Supply LLC Alexadria Juarez ali juarez04@gmail.com ali juarez04@gmail.com 6153 Prospect Ave Dallas TX |75214 956-206-5172
Underground Support Services, LLC Stephanie Teetes com .com 7907 Roundrock Rd Dallas TX |75248 972-971-0875 | 000-000-0000
Unity Medical Alliance LLC Terence Green terence@umallc.com 3638 Waynoka Drive Carrollton TX  |75007 972-922-6031 972-922-6031
Valdez Thompson Consulting, LLC Herlinda Valdez Thompson com 2828 Rockport Cove Grapevine TX 76051 817-917-5655 | 817-917-5655
Vamos A Invertir LLC Vamos Consulting Ariana Paz ari@vamos.consulting consulting 1116 Bayport Dr Lancaster TX  |75134 214-695-2812
Van Lissick Enterprise LLC Roderick Nicholson icholson@att.net net 1208 Senegal Dr Desoto TX |75115 769-233-4421
VANITY WELLNESS AND BODY, PLLC Letitia Smith vanitywellnessandbodystudio@gmail.com 8330 Lyndon B Johnson Fwy SUITE B375 Dallas TX  |75243 214-916-1215
Vignon Corporation Kathy Hodgins Campbell | kath com kath, ignon.com 6864 Greenwich Lane Dallas TX |75230 214-336-6790 | 214-827-3317
Visintainer Engineering, PLLC Ronda Visintainer ronda@visintainerengineering.com ronda@visintainerengineering.com 501 Roland Drive Keller TX  |76248 817-992-3214
Vision Spark Ghazel Rashid i com i com 12852 Perrin Lane Dallas TX  |75234 571-354-3448
Vonda Wallker LLC Vonda Walker vonle200067@gmail.com vondali@vwiichealthtech.net 1524 Dimmit Dr. Carroliton TX |75010 832-654-7699
W7 Holdings LLC William Watkins wrw.engineeri com WIW. il.com 304 Brooks Ln Coppell TX {75019 972-213-3793
Wade and Wade Consulting, LLC Darwin Wade dwade@wawconsultingllc.com dwade@wawconsultingllc.com 6027 Pietro Dr Grand Prairie TX |75052 936-275-8023
Walpark Associates, Inc Olubukola com bukkyadey04@yahoo.com 2420 Saddlehom Dr Mesquite TX |75181 469-556-9962 972-222-3849
Watch Me Excel Almont Legacy LLC Lenetra King com 4500 ile Plaza Drive Suite 300 Forth Worth TX |76137 817-697-1413
p Perry Holloway pkh@waykamp.com fond@swbell.net 512 N Hampton Rd Desoto TX |75115 (214)906-2556 | (214)906-2556
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Waymaker Group, LLC Julie Huls -group.com 3800 Holland Avenue Unit 11 Dallas TX |75219 512-217-2172

Wildwood Consulting Ventures, LLC Sheri Boyd sheri.boyd@wildwood-cv.com sheri.boyd@wildwood-cv.com 603 San Ysidro Trail Mansfield TX |76063 817-680-5510

Winstanley Consultants, LLC Patti Winstanley i com 7401 Craigshire Avenue Dallas TX 75231 214-675-3313

WorldVision Technologies Inc Suresh Chappidi com 8951 Collin McKinney Pkwy Ste 602 McKinney TX |75070 (571)274-1591 | (571)274-1591
Xceede Solutions Inc Sanjiv Teelock anji com asha. com 15305 Dallas Pkwy 12th FI Dallas TX |75001 (202)999-6399 | (844)923-3331
Your Biz Rules Designs by Leslie, Inc Leslie Hassler leslie@yourbizrules.com 16206 Spring Creek Rd Dallas TX 75248 972-892-3385

'YOUR DREAMS MATTER, LLC TUERE HAROLD ARMSTRONG Tuere Amstrong tuere.harrold@gmail.com tuere.harrold@gmail.com 3705 TURNSTONE DR MESQUITE TX |75181 214-642-2993

Zyllic LLC Thomas Bell lic.com com 2805 Cabemet Ln Arlington TX |76001 972-768-7235

561410

3i Contracting, LLC Micheal Williams com com 1111 W Mockingbird Ln Ste 1050 Dallas TX  |75247 214-231-0675  |214-231-0675
A. Miller Consulting Services, Inc. Amy Miller amiller@mcs.biz bi: 4425 Plano Pkwy Suite 803 Carrollton TX |75010 972-580-0812  |972-580-0872
ARA Surveying, LLC Wwww.arasurveying.com Anel Rodriguez: i ying.com ing.com 3615 Karnaghan Lane Melissa TX  |75454 972-946-4172

Brass Tacks Collective, LLC Keisha Whaley keisha@brasstackscollective.com keisha@brasstackscollective.com 1415 S Montreal Ave Floor 33 Dallas TX (75208 214-886-0631

Carlya Lawson Inc Carlya Lawson carlya. il.com carlya. com 2814 Burger Avenue Unit 1403 Dallas TX |75215 469-751-7310

DNL Collective Group LLC DNL Logistics DEREK LOPEZ info@dnlcgroup.com info@dnlcgroup.com 409 S Brighton Ave Dallas TX |75208 972-636-5916

Hadley Construction Group, LLC Steven Hadley com i com 14 Golf Links Ct Suite 2600 Houston TX |77339 832-527-6861

1Q Business Solutions, LLC Sheila Lewis amellenterprises@gmail.com iqbizsolns@gmail.com 2 Altman Ct Mansfield TX  |76063 817-914-0970  |877-603-6633
LG PROFESSIONAL CONTRACTS, LLC LASHUNDA GRIFFIN com 623 N. CASA GRANDE CIR Duncanville TX |75116 214-212-4110

MARKIND LLC Markind Rana Severs rsevers@markindsolutions.com rsevers@markindsolutions.com 2602 OXFORD OAKS LN CORINTH TX (76210 214-605-8043

Middle Point Construction, LLC Xaymara Ortiz i com i intco.com 2057 Barx Dr Little Elm TX _|75068 469-238-6454

PPC Partner-Plus Consulting, Inc. Nancy Coleman ncolemanppc@aol.com ncolemanppc@aol.com 6522 Edgewood CT Granbury TX (76049 214-616-5687

Q2 Marketing Group, LLC Terri Quinton L com 17250 Dallas Pkwy Ste KK Dallas TX  |75248 214-316-6606 | (214)316-6606
Robinson Elite Enterprises LLC Ceretha Robinson ceretha@robinsonentlic.com ceretha@robinsonentlic.com 409 ThrockMorton St McKinney TX  |75069 469-636-6736 | 972-457-1159
T.D. Consulting Group, Inc. Tamika Dew jinc.com P.O. Box 164 Mansfield TX | 76063 708-705-8339 | 886-533-2133
The Wilkins Group, Inc. Lafayette Moses-Wilkins faye@wilkins.com tomeka@uwilkins.com 1710 Firman Dr Suite 200 Richardson TX |75081 214-808-4036 972-479-1090
Trinity Review Services, Inc. Johnny Lee Rogers iews.com j init com 610 Uptown Blivd., #2000 Cedar Hill TX (75104 888-587-9062  |888-314-0003
UniCAP Documentation Services Tyrone Phillips phillipstaurus@gmail.com phillipstaurus@gmail.com P.O. Box 743066 Dallas TX |75374 972-464-7908

Van Lissick Enterprise LLC Roderick Nicholson rodnicholson@att.net rodnicholson@att.net 1208 Senegal Dr Desoto TX |75115 769-233-4421
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Project Title: Records Management System (RMS) Application for the Dallas County Sheriff’s Office
Proposal Due Date: March 5, 2026, at 2:00PM CST

I. Introduction, Purpose and Intent

A. Introduction
Dallas County is the second most populous county in Texas and the eighth most populous county in the United

States. Dallas County has a population of approximately 2.6M, has an approximate area of 908.644 square miles
(60 square miles of unincorporated areas), contains 28 cities, and 3 towns. The County boards Tarrant, Denton,
Collin, Kaufman, Rockwall, and Ellis Counties.

The Dallas County Sheriff’s Department is charged with the care, control and custody of individuals who have
committed a crime. People charged with these offenses range from a Class “C” misdemeanor (usually outstanding
traffic citation) to capital murder.

There are three types of individuals incarcerated in the Dallas County Jail:

¢ Individuals who did not post bail and are awaiting court.
¢ Individuals who had court and are waiting to be transferred to state/federal prison.
¢ Individuals who are summoned by a judge to appear in court from another detention facility.

There are three active detention facilities (Lew Sterrett Justice Center {North Tower, West Tower, and Suzanne L.
Kays}) within the Dallas County Sheriff’s Department. These facilities can house more than 7,100 inmates with a
detention staff of 1442 employees. The Dallas County detention facilities are self-sufficient and operate 24 hours a
day, 365 days a year.

B. Purpose
The Dallas County Purchasing Department is issuing this Request for Proposal (RFP) for The Dallas County
Sheriff’s Office (“Sheriff’s Office”) to solicit for proposals from firms that have experience with providing,
installing, implementing, and supporting a Records Management System (RMS). Through this RFP, the County
seeks a replacement of the existing Indico Corp. RMS solution. The RMS sought shall have the capabilities to
support the operational complexities of a county jail facility similar in size and scope to Dallas County.

The Sheriff’s Office currently manages the Incident Records using an RMS that supports more than 2,600 users.
Based on Dallas County Sheriff’s Office (DCSO) sworn, non-sworn, and civilian personnel, Fire Marshals, and
Constables anticipate needing an estimated 600 licenses for the new RMS system. The new RMS will need to
interface with internal as well as external systems to provide data and support to the Dallas County Sherift’s office
and its agency partners as listed in integration sheet in Appendix B.

C. Intent

The County’s primary objective is to find a proven RMS and Associated Services (cumulatively referred to as
“Services”) that are industry proven, encompass industry best practices, and provides an innovative platform from
an out of the box solution. The purpose of this initiative is to replace Dallas County’s current RMS with a cost
effective and proven, cutting-edge technology that will deliver advanced turnkey services for the Dallas County
Sheriff’s Office facilities. The primary use of the RMS is for documenting incident-based reports resulting from
offenses and/or incidents occurring within Dallas County. While on occasion, this system is used to document
incidents involving the inmates in the care of the Dallas County Sheriff's Office, it is more often used in
documenting offenses and incidents that occurred outside the jail. A key goal of this initiative is to ensure that the
Sheriff’s Office can continue to operate with increased efficiency, accuracy, and coordination - especially in high-
pressure situations where time and information flow are critical.

The County seeks an industry proven solution from a contractor partner that not only understands the complexities
of emergency communications, but also has a proven record of providing a consistent high level of service, has
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demonstrated continuous innovation within its solution, and a commitment to long-term client and solution support.
The selected RMS shall have ample capability, functionality, support, interface capabilities, and innovation to
support the Sheriff’s Office operations, and shall interface with the County’s Adult Information System (AIS)/jail
management system and the selected computer aided dispatch (CAD) system which is also currently being solicited
in the open market to replace the current CAD system.

I1. Specifications or Scope of Work

Respondents must provide an industry proven records management system with cutting-edge technology to deliver
advanced turnkey services that conform to the following requirements:

a. The proposed RMS shall comply with all applicable local, state, and federal standards, requirements,
regulations, and laws and must be included as part of the all-inclusive, turnkey maintenance cost.

b. Proposer shall keep the code base current with programming methodologies, server operating systems,
database management systems, security tools, and client operating systems with Dallas County.

c. Proposer shall demonstrate experience in delivering at least three (3) large-scale RMS System, preferably
in Texas, to ensure familiarity with Texas laws and methodologies (see Appendix A).

d. Proposer must comply with the F.B.I.’s Criminal Justice Information Services (CJIS) security policy
requirements.

e. Proposer must provide financial statements for the prior five (5) fiscal years. Note: Dallas County is subject
to Chapter 552 of the Government Code (Public Information). Please mark financial statements as
“CONFIDENTIAL INFORMATION” and provide them in a separate envelope as well as a separate PDF
document.

f. Proposer must provide trained and experienced staff, to perform installation, implementation,
configuration, integration, training, project management, customer service and post implementation
maintenance support services equivalent to those set forth in this RFP.

g. Proposer must have a product that seamlessly integrates with the Dallas County’s CAD 911 system, that is
also scheduled for implementation in FY26.

h. RMS Proposer shall provide a list of partners that they support for CAD 911 solutions.

Proposals that merely repeat the requirements set forth in the RFP and state that Contractor “will perform the
statement of work™ or similar verbiage are discouraged. Dallas County is interested only in proposals that
demonstrate the contractor’s expertise in performing engagements of this type as illustrated by the proposer’s
description of how it proposes to perform the requirements set forth in this RFP. Although the County is interested
in implemented systems with a proven long term successful operational track record and implementation history,
that does not preclude respondents from submitting optional (alternate) proposals that may utilize emerging
technologies. If a proposer is submitting an alternate solution, the solution must meet the basic functional and
operational requirements set forth herein. If a proposer elects to submit an alternate proposal, the proposal cover
page must state “Alternate Proposal”.

The integrated RMS System must include the following functions:

General Functions
e (Capability

e Security
e Passwords & Logons
e Reporting & Search
e Audit Trail
e Help Functions and Documentation
4
PUR-FRM-051

REV. 4 -9.3.2025



Solicitation Number No.: 2026-012-7097, Pre-Proposal Meeting Date: February 4, 2026, at
10:00AM CST

Project Title: Records Management System (RMS) Application for the Dallas County Sheriff’s Office
Proposal Due Date: March 5, 2026, at 2:00PM CST

e Support Dallas County IT requirements for performance, security etc.

RMS Functions
e General Requirements
Master Indices
Master Name Index (MNI)
Master Property Index (MPI)
Master Vehicle Index (MVI)
Master Location Index (MLI)
Incident & Supplemental Report Function
Report Review Function
Investigative Case Management Function
Crime Scene Data Management Function
Latent Fingerprint Examinations/Criminal Identifications Function
Property & Evidence Management
Sex Offender Registry
Victim Witness Advocates Function
Warrants Function
Arrest Function
Special Flags and Types of Data Function
Traffic Accident Reporting Function
Citation (Ticket Control) Function
Protection Orders and Restraints
Permits and Licenses Function
Fleet and Equipment Asset Management Function
Personnel Function
Crime Analysis Function
Expungement Process
RMS System Administration
Complaints (Case Processing) Function
Internal Affairs
Civil Process
Arrests
E-Files
Gangs
Medical
Missing Persons
Persons
Property
Vehicles/Vessels

This RFP is not a single document but is composed of this SOW and twelve (12) additional required Attachments
and Appendix’s.

As a part of the response submittal, the County requires respondents to answer questions that will address current
issues the County faces in its” day-to-day operations. Respondents are required to describe how specific factual
circumstances are processed through their proposed application software and describe the proposed solutions
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general, functional, and post-implementation capabilities. The required Appendix documents are listed in section
V (Documents Submitted with Proposal or Upon Request) of this SOW.
III. Evaluation Criteria

Proposals shall be evaluated by an evaluation committee and award consideration shall be given to the highest
ranked proposer(s). Award is subject to Dallas County Commissioners Court approval.

Criteria Points
Proposer’s Experience and Qualification 10
Commercial-off-the-shelf Software (COTS) 25

Requirements and Process Fit, Approach and
Implementation Plan

Technical solution and architecture 15
Transition, Implementation Plan and Change 20
Management

Cost of Services and Fees 10
Financial Condition 5
Small Business Enterprise 15
Total Points 100

IV. Proposal Format

The proposal shall be divided into tabbed, marked sections and shall include but not limited to information in the
format as described in this section.

1. Letter of Transmittal

The letter of transmittal must: clearly identify the submitting organization; identify the name and title of the
person authorized by the organization to contractually obligate the organization; identify the name, title and
telephone number of the person authorized to negotiate the contract on behalf of the organization; identify the
names, titles and telephone numbers of persons to be contacted for clarification; identify the tax identification
number.

2. Executive Summary

The executive summary section will cover the confirmation of compliance with all RFP terms, conditions, and
technical requirements, summary of your understanding of Dallas County’s needs and project goals, brief
overview of the proposal, and company’s unique qualification and strengths.

3. Proposer Experience and Qualifications

Provide a brief history of the firm to include nature of business, year established, number of years providing
goods and services related to this solicitation, principle place of business; field of expertise, current size and
number of employees, management structure, licenses, certifications, accreditation, and any other information that
demonstrates relative qualifications and experience; Number of years of continuous business operation providing
Public Safety Reporting software for Records System Management;

e Include information on experience with similar projects and/or services.
o Customers (agency) of similar size and scope
= Number of sworn, not sworn, and civilian users
= Version
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o Years in operation with each of the customers
o Reference letters from customers
o Transition from and implementation time frame from award to go live

e Provide an organizational chart that identifies the complete structure of the organization including any
parent company, headquarters, regional offices, and subsidiaries.

e Provide an organizational chart identifying all employees to be assigned to the contract, showing
relationships between key personnel and support staff.

e Describe what differentiates your company from competitors.

e Indicate if the company has had a contract terminated for default in the last five (5) years.

e Termination for default is defined as notice to stop performance which was delivered to the Contractor
due to the Contractor's non-performance or poor performance.

e Provide a description of Proposer’s corporate purpose and approach as it pertains to Public Safety
Reporting software or other services like those sought in this Request for Proposal.

e List of CAD911 solution providers that the Respondents partners with to implement a consolidated
platform for CAD and RMS. The RMS respondents can provide more than one partners and their point of
contact along with their ranked preferred choices.

4. References

Responding firm shall provide four (4) client references for whom the respondent provided similar Public Safety
Reporting and Implementation Services as described in this RFP solicitation during the last three (3) years and are
of similar size, similar complexity, and similar scope. References shall not be within the Proposer’s own
organization or Subsidiary.

Information should include primary contact telephone number and email address. Responding firms that do not
provide reference information will not be considered for award.

5. Technical Solution and Functional Approach

e Description of how the proposed system meets Dallas County’ business requirements

e Software and process fit, and approach to implementation and integration

e Description of system architecture and infrastructure

e Experience and approach of proposed system, including integration and implementation and will include
narrative description of the proposed plan for providing the requested services to the Sheriff’s Office

e Detailed project plan including major milestones, project team organization chart, and project document
control that can be used e.g. governance model, communication plan, etc.

e Approach to training, hours, and deliverables

e Approach to migrating existing records

e Compliance with reporting requirements

e Sample of a user acceptance testing plan

e The approach of identifying, tracking, and resolving go-live issues

6. Proposed Team

Responding firms shall provide current resumes for each principal, and each of the other staff members that the
firm intends to include on its team. Resumes should address educational background, work experience, and
professional affiliations. If the lead management role will be assumed by someone other than a responding firm’s
principal, identify the individual who, on the entity’s behalf, will be responsible for the day-to-day management
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of the advisory team and implementation of the overall program of work. Responding firm shall identify all other
firms and organizations it intends to include as strategic partners.

7. Dallas County’s RMS Functional Requirements can be found in Appendix B
8. Financial Condition

¢ Financial Stability of firm; provide an “audited financial statement” (sealed and separate
from the proposal documents)

e Pending lawsuits or pending litigation

e Standard and Poor’s business rating

9. Cost of Services and other Fees — Attachment A — Cost Worksheet

Proposers are to provide an itemized breakdown of all costs associated with this project via provided Attachment
A (Excel Spreadsheet), including but not limited to: software license costs, hourly rates/professional services cost,
ongoing maintenance, add-ons (if applicable), training, support, data conversion, development and development
rate card, integrations, implementation costs, estimates of County-owned hardware costs, etc. Each deliverable
and milestone should be tied to a respective payment.

10. Exceptions:

e List any exceptions with reference to, clarifications, or requested changes to the RFP terms, scope, or
technical specifications.
e Each exception must include:
o Reference to the specific RFP section or requirement with details about the reference documents
o Clear description of the exception
o Justification or rationale for the exception
e Ifno exceptions, state: “No exceptions to the RFP requirements.”

11. SBE Requirements — See Attachment S
12. Sample Contract

Responding firms shall provide a copy of your firm’s standard services contract. Dallas County reserves the right
to negotiate from the standard services contract or to present a contract for services developed by the Dallas
County District Attorney’s Office, Civil Division.

V. Documents Submitted with Proposal or Upon Request

e Attachment A — Cost Worksheet

e Attachment S - Small Business Enterprise (SBE) Forms (mandatory must be submitted with proposal.
e Appendix A Respondent Qualifications Questionnaire

e Appendix B — RMS Functional Requirements

e Appendix B.1 RMS Narrative Response Questions

e Appendix C DC IT Requirements

e Appendix C.1 General Narrative Response Questions

e Appendix D Implementation Services Narrative Response Questions

e Appendix E Post Implementation Services Narrative Response Questions
e Appendix F Current Appl Env Integrations

e Appendix G Data Conversion Requirements
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e Appendix H System Customization (This section should be uploaded as a separate file in the original
format (Word), OR if Paper Submission saved on a flash drive as a separate file from the RFP response,
entitled “{insert respondent name} Appendix H System Customizations.”)

VI. Pre-Proposal Meeting

During the solicitation process proposers are required to limit their communication regarding this project to the
Buyer referenced herein. A pre-proposal meeting will be held by the County whereby the respondents will have
an opportunity to ask the requesting department(s) questions and/or obtain clarification. The pre-proposal
meeting will be the only time when respondent and requesting department(s) will communicate directly,
thereafter, all communication associated with this project shall be address through the County’s purchasing
platform, (https://www.bidnetdirect.com/texas/dallas-county), to the assigned Buyer. The County will respond
to all questions by way of addendum which will be posted as part of the solicitation. The County, its agents,
and employees shall not be responsible for any information given by way of verbal communication.

Pre-proposal conference February 4, 2026, at 10:00 a.m. (CST), the pre-proposal meeting will be conducted
through a conference call.

Microsoft Teams need help?

Join the meeting now
Meeting ID: 228 298 050 968 01
Passcode: qwbix7sg

Dial in by phone

+1469-208-1731,969804810# United States, Carrollton
Find a local number

Phone conference ID: 969 804 810#

For organizers: Meeting options | Reset dial-in PIN

The deadline for the submission of questions is on February 23 at 2:00 p.m. (CST) through Bidnet.

VIIL. Term and Commencement Date

This will be a Five (5) Year term contract commencing upon award by Commissioners Court, upon meeting any
insurance and/or bonding requirements (if applicable) and/or fully executing the contract.

VIII. Award Method

The County’s intent is to award this solicitation in its entirety, but the County reserves the right to award in the

method that is most advantageous to the County.

The County reserves the sole discretion to determine whether a solicitation response is responsive. County reserves
the right to reject any or all proposals and to waive minor irregularities or discrepancies in any solicitation response
as may be in the best interest of County. Late proposals will not be considered for award.

PUR-FRM-051
REV. 4 -9.3.2025


https://www.bidnetdirect.com/texas/dallas-county
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting%3Fomkt%3Den-US&data=05%7C02%7CJohn.Wysocki%40dallascounty.org%7Cfee5f05a5b09472c2b4108de4fbbcb63%7C51adcfad72f1479cb28f52412e04014b%7C0%7C0%7C639035865142193851%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XSF9PE%2ByWwRjdUieroveCWOPHKiVLDsAQ4YNSVFX9cc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZmQ4ZGFjZjQtMTQ0YS00NTg5LTgzNGYtYTU4MGE5NGE5YmMx%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252251adcfad-72f1-479c-b28f-52412e04014b%2522%252c%2522Oid%2522%253a%25226f7e6e0d-1f84-43a8-a037-c8b93e424cb8%2522%257d&data=05%7C02%7CJohn.Wysocki%40dallascounty.org%7Cfee5f05a5b09472c2b4108de4fbbcb63%7C51adcfad72f1479cb28f52412e04014b%7C0%7C0%7C639035865142224086%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TPY4FBBefqUARjjsDq9kWn2lPTUxU0dowhnvE0pumLU%3D&reserved=0
tel:+14692081731,,969804810
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2F4cb54bb0-5058-4ca7-b05b-eaab2899f828%3Fid%3D969804810&data=05%7C02%7CJohn.Wysocki%40dallascounty.org%7Cfee5f05a5b09472c2b4108de4fbbcb63%7C51adcfad72f1479cb28f52412e04014b%7C0%7C0%7C639035865142244072%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Bs7UiQCqMrEAG%2BNk6hBLFsxM2wJKpW8O0gsOiN%2BwzCY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2FmeetingOptions%2F%3ForganizerId%3D6f7e6e0d-1f84-43a8-a037-c8b93e424cb8%26tenantId%3D51adcfad-72f1-479c-b28f-52412e04014b%26threadId%3D19_meeting_ZmQ4ZGFjZjQtMTQ0YS00NTg5LTgzNGYtYTU4MGE5NGE5YmMx%40thread.v2%26messageId%3D0%26language%3Den-US&data=05%7C02%7CJohn.Wysocki%40dallascounty.org%7Cfee5f05a5b09472c2b4108de4fbbcb63%7C51adcfad72f1479cb28f52412e04014b%7C0%7C0%7C639035865142261172%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qpRHFNEBFdWayOqC8gvRLlQGLGwM5v61J1%2FpsZupvtE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fusp%2Fpstnconferencing&data=05%7C02%7CJohn.Wysocki%40dallascounty.org%7Cfee5f05a5b09472c2b4108de4fbbcb63%7C51adcfad72f1479cb28f52412e04014b%7C0%7C0%7C639035865142278414%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ggKEP%2B8DQa6C4pMi%2FbH3YPSUF0VZ86drsdRITH6bhaU%3D&reserved=0

Solicitation Number No.: 2026-012-7097, Pre-Proposal Meeting Date: February 4, 2026, at
10:00AM CST

Project Title: Records Management System (RMS) Application for the Dallas County Sheriff’s Office
Proposal Due Date: March 5, 2026, at 2:00PM CST

Upon expiration of the Contract, the Supplier agrees to hold over under the terms and conditions of this contract for
such a period of time as is reasonably necessary to re-solicit (not to exceed 90 calendar days unless mutually agreed
on in writing).

IX. Opening of Proposals

Proposal reading shall be conducted: March 5, 2026, at 2:30pm (CST) on the day the proposals are due. The reading
will be conducted via a live meeting online at:

https://gcc02.safelinks.protection.outlook.com/ap/t-
59584¢83/?url=https%3A%2F%2Fteams.microsoft.com%2F1%2Fmeetup-
j0in%2F19%253ameeting_Yjl4ZDk2NDgtMTM30S00ZjimL WFiMDgtNmViNDFJOWESNWQz%2540thread.v
2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252251adcfad-72f1-479c-b28f-
52412e04014b%2522%252¢%252201d%2522%253a2%25226f7¢6e0d-1184-43a8-a037-
c8b93e424cb8%2522%252¢%25221sBroadcastMeeting%2522%253atrue%257d& data=05%7C02%7CJohn. Wyso
cki%40dallascounty.org%7C5b753dfea0ed4553¢7d408de4tba91f8%7C51adcfad72f1479¢b28£52412¢04014b%7
C0%7C0%7C639035859882623481%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIIYiOil
wLiAuMDAWwWMCIsIIAiOi1JXaW4zMilsIkFOIjoi TWFpbClslldUIjoyfQ%3D%3D%7C0%7C%7C%7Cé&sdata=zA
sn3iM%2BQGudwixZES7JQOm2xKXRngS65R6T691n4v96Q%3D&reserved=0

Proposals will be publicly opened in compliance with public proposal opening statutory requirements.

Proposer names will be publicly read aloud. It is the responsibility of the proposer to clearly mark and identify all
portions of the proposal, which, in the proposer’s opinion, contain trade secrets, confidential information and other
proprietary information. All proposals are subject to the Texas Open Records Act process.

X. Additional Questions and Answers During and/or After the Pre-Proposal Conference

Firms will be required to any submit additional questions presented at the pre-proposal and/or after the conference.
All additional questions must be received by February 23 at 2:00 p.m. (CST).

All questions and responses will be posted to the County’s website in the manner as previously stated herein. Dallas
County reserves the right to reject/not respond to any questions received after the deadline date.

XI. Proposal Submittal and Exception Requirements

To be considered for award, the proposal response must be submitted by (Date) at 2:00 p.m. (CST). Responses
shall be submitted electronically through Bidnet, the County’s online public solicitation platform
https://www.bidnetdirect.com/texas/dallas-county. Although the County prefers submissions in electronic
form, a respondent may elect to submit their proposal in hard copy. To submit in hard copy, the vendor may
deliver or ship to: Dallas County Purchasing Department, Records Building 500 Elm Street, Suite 5500, Dallas,
Texas 75202. When submitting a response in hard copy, the County requires two (2) duplicate hardcopies (one
original and one copy) to be submitted.

Any exceptions to the specifications/scope of work and/or terms and conditions shall be included in the
solicitation response and shall appear in its own tab. Exception shall reference the page number, section and
language for which exception is taken. The County reserves the right to reject any exception not in the best
interest to the County or may lead the response to be considered nonresponsive and not considered for award.

Note: On December 19, 2024, Dallas County implemented a new public solicitation platform and will be posting
all solicitations for goods, services, and construction through Bidnet. Vendors seeking to do business with
Dallas County will be required to register, (https://www.bidnetdirect.com/texas/dallas-county). By registering,
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Project Title: Records Management System (RMS) Application for the Dallas County Sheriff’s Office
Proposal Due Date: March 5, 2026, at 2:00PM CST

vendors will be able to receive solicitation notices, view open solicitations, and submit their response online to
desired business opportunities.

XII. Location and Invoicing

The County shall pay invoices in 30 days. In order for the County to pay invoices in 30 days, the vendor’s
invoice must be correct, and reflect the work or goods delivered to the County. The 30 days begin when the
County has received a correct invoice reflecting the work or goods delivered. If the County receives an
invoice that is not correct and/or reflective of work or goods that have been delivered, the County will
request a corrected invoice and the 30-day period will begin once the correct invoice has been received. All
work described in the vendor invoice must have been delivered in compliance with the terms of the contract.

Invoices shall be submitted monthly to the County for payment, unless both parties agree to alternative
arrangement based on project milestones. Each invoice submitted for payment shall include, at a minimum,
the following information:
e Name and address of the department for which services were provided
Purchase order number
Contact information of County staff who placed order (name, phone number, department)
Date of order or Service
Detailed description of each service
Price good or services (charges for all services covered by this contract are to be separately stated
and explained
Unit pricing
e Total cost of goods/services

Submitting invoices without the above information may cause delays in payment processing. Incorrect
invoices or invoices sent to the wrong address will delay payment. Vendors who fail to follow these
instructions risk having the contract with the County cancelled.

XIII. Communication

Upon release of the solicitation and during the process, vendors /firms and their employees of related companies as
well as paid or unpaid personnel acting on their behalf shall not contact

in relation to this solicitation with Dallas County employees, department heads and/or elected officials. Such contact
may result in the vendor being disqualified. All questions and request for information related to this solicitation
must be coordinated through (Buyer Name).

All questions regarding this solicitation are to be submitted in writing to John Wysocki, Dallas County Purchasing
Department via Bidnet (https://www.bidnetdirect.com/texas/dallas-county), the County’s procurement platform. If
the respondent does not have access to the County’s solicitation platform, the respondent may submit their questions
in writing via email to john.wysocki@dallascounty.org . Please reference the Solicitation number in the subject of
the email.

All questions, comments and requests for clarification must reference the solicitation number on all correspondence
to Dallas County. Any oral communications shall be considered unofficial and non-binding.

Only written responses to written communication shall be considered official and binding upon the County. The
County reserves the right, at its sole discretion, to determine appropriate and adequate responses to the written
comments, questions, and requests for clarification.
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NOTE: All addendums and/or any other correspondence (general information, question and responses) to
this solicitation will be made available exclusively through the Dallas County website for retrieval.
Respondents are solely responsible for frequently checking this website for updates to this solicitation
Addendums to this solicitation can be located at the following web address:
http://www.dallascounty.org/department/purchasing/currentbids.php (go to the appropriate solicitation #,
click on the appropriate hyperlink for viewing and/or downloading.)

XIV. Review of Proposals

All proposals will be examined by an evaluation committee consisting of various Dallas County personnel, Dallas
County Purchasing, and representatives selected by the County of Dallas in proportion to contribution sizes.

Proposals that do not conform to the instructions or which do not address all the services as specified may be
eliminated from consideration. However, Dallas County reserves the right to accept such a proposal if it is
determined to be in the best interest of Dallas County.

Evaluations are based on the information provided. Accuracy and completeness are essential. Omissions,
ambiguous and equivocal statements may be construed against the proposer. The proposal response may be
incorporated into any contract which results from this RFP, and proposers are cautioned not to make claims or
statements it is not prepared to commit to contractually. Failure of the proposer to meet such claims will result in a
requirement that the proposer provide resources necessary to meet submitted claims.

Dallas County Purchasing may initiate discussions with selected proposers; however, discussions may not be
initiated by proposers. Dallas County Purchasing expects to conduct discussions with vendor’s representatives
authorized to contractually obligate the vendor with an offer. Proposers shall not contact any Dallas County
personnel during the RFP process without the express permission from the Office of the Dallas County Purchasing
Agent. Dallas County Purchasing may disqualify any vendor who has made site visits, contacted Dallas County
personnel or distributed any literature without authorization from Dallas County Purchasing.

All correspondence relating to this RFP, from advertisement to award shall be sent to Dallas County Purchasing.
All presentations and/or meetings between Dallas County and the vendor relating to this RFP shall be coordinated
by Dallas County Purchasing.

Selected proposers may be expected to make a presentation/product demonstration to an evaluation committee.
Proposals, presentations and product/service evaluations may develop into negotiating sessions with the proposer(s)
as selected by the Evaluation Committee. Dallas County expects to conduct negotiations with proposer’s
representatives authorized to contractually obligate with an offer. If proposer is unable to agree to contract terms
and conditions, Dallas County reserves the right to terminate contract negotiations with that proposer and initiate
negotiations with another proposer. In addition to a presentation, visits by the Evaluation Committee to
representative proposer’s client sites may be conducted where the proposed solution can be demonstrated in a
production environment.

XV. Proposal Pricing

Proposed pricing shall be firm for the first 12 months of the contract unless otherwise stated herein. Costs not
included or calculated in the applicable unit prices as proposed will not be paid by the County, regardless of the
intentions of the respondent when the response was submitted and regardless that those costs were actually incurred.
Price increase(s) shall not be automatic, the respondent shall request on an annual basis a price increase which shall
not exceed 5% annually as warranted. Respondent shall submit, for the County's consideration, supporting
documentation that substantiates the requested price increase. Cumulative change orders and/or price increases shall
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not exceed 25% of the original amount awarded during contract term. A price increase shall be mutually agreed
upon by the County and Contractor. Request for price increases and change orders shall be reviewed and considered
at the County's sole discretion.

XVI. Insurance

Any Contractor or Vendor that conducts business with Dallas County, whether it is for goods and/or services, must
maintain lawful worker's compensation/self-insured employee coverage requirements and adequate liability
limitations

Within ten (10) days after contract award or prior to the commencement of any work or delivery, the Purchasing
Agent requires the successful Contractor(s)/Vendor(s) to submit verification of the following coverage. The
insurance coverages, except Workers Compensation and Professional Liability, required by this Contract, shall
name Dallas County and its elected and appointed boards, officers, officials, agents, representatives, directors,
employees and volunteers, as additional insured(s) (as the interest of each insured may appear).

Contractor at its own expense, consistent with its status as an independent contractor will carry, purchase and
maintain insurance coverage, the minimum insurance coverage set forth immediately below, with companies
authorized to do insurance business in the State of Texas or eligible surplus lines insurers operating in accordance
with the Texas Insurance Code, having an A.M. Best Rating of “A” or better, and in amounts not less than the
following minimum limits of coverage:

The policies may provide coverage, which contains deductibles or self-insured retention. Such deductibles and/or
self-insured retention shall not be applicable with respect to the coverage provided to Dallas County under such
policies. The Contractor shall be solely responsible for all deductibles and/or self-insured retention.

All insurance required herein shall be maintained in full force and effect throughout the term of this contract,
including all extensions or renewals.

1.1. Workers Compensations and Employer’s Liability Insurance or self-insured employee in the
amount and in compliance with the provisions as provided for by Texas Law as established by
the Texas Workers Compensation Act, Title 5, Subtitle A, Texas Labor Code for all his
employees assigned to operate or work under this Contract. In the event the Contractor elects to
sublet any work, Contractor shall require Sub-Contractors to provide Workers” Compensation
Insurance for all of the latter’s employees unless the Contractor affords such employees
protection. Contractors shall be responsible for workers’ compensation insurance for
subcontractors or sub-lessees who directly or indirectly provide service under Dallas County
contract.

Workers” Compensation Insurance with statutory limits, and Employer’s Liability Insurance with limits of
not less than $1,000,000:

Employers Liability - Each Accident $1,000,000
Employers Liability - Each Employee $1,000,000
Employers Liability - Policy Limit $1,000,000

Policies under this Section shall apply to State of Texas and include the following endorsements in favor
of Dallas County:

a. Waiver of Subrogation
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1.2.

Policies

Date: March 5, 2026, at 2:00PM CST
Thirty (30) day Notice of Cancellation

Commercial General Liability: Contract shall maintain Commercial General Liability Insurance
coverage must include the following: (a) Premises; (b) Operations; (c) Independent Contractor’s
Protective Liability; (d) Products and Completed Operations; (¢) Medical Expense; (f) Personal
and Advertising Injury; (g) Contractual Liability; (h) Broad form property damage, to include
fire legal liability. Such insurance shall carry in an amount not less than One Million and 00/100
($1,000,000.00) for bodily injury (including death), property damage, and blanket contractual
coverage per occurrence with a general aggregate of Two Million and 00/100 ($2,000,000.00)
and products and completed operations aggregate of Two Million and 00/100 ($2,000,000.00).

under this Section shall apply to State of Texas and include the following endorsements in favor

of Dallas County:

a.
b.
C.

1.3.

Policies

Waiver of Subrogation

Thirty (30) day Notice of Cancellation

Additional Insureds: Dallas County and its elected and appointed boards, officers, officials, agents,
representatives, directors, employees and volunteers.

Automobile Liability Insurance: Contractor shall maintain Automobile Liability Insurance
covering all owned, hired and non-owned automobiles used in connection with work with limits
not less than One Million 00/100 ($1,000,000.00) Combined Single Limit of Liability for Bodily
Injury and Property Damage. Such insurance is to include coverage for loading and unloading
hazards.

under this Section shall apply to State of Texas and include the following endorsements in favor

of Dallas County:

a.
b.
c.

Waiver of Subrogation

Thirty (30) day Notice of Cancellation

Additional Insureds: Dallas County and its elected and appointed boards, officers, officials, agents,
representatives, directors, employees and volunteers.

Contractor agrees that, with respect to the above-referenced insurance, all insurance contracts/policies will
contain the following required provisions:

a.

PUR-FRM-051

Endorsement: Except Workers Compensation and Professional Liability, name Dallas County and
its elected and appointed boards, officers, officials, agents, representatives, directors, employees
and volunteers as additional insured(s) (as the interest of each insured may appear) as to all
applicable coverage;

Endorsement: Provide for thirty (30) days prior written notice will be given to the County for
cancellation, non-renewal or material reduction/change in coverage provided under all policies,
except in cases of cancellation for non-payment, in the event of which notice shall be provided as
required by state law to Dallas County;

Endorsement: Contractor agrees to waive subrogation against Dallas County, its officers and
employees for injuries, including death, property damage or any other loss;

Provide for endorsement that the “other insurance” clause shall not apply to County where County
is the additional insured on the policy;
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e. All insurance required herein shall be maintained in full force and effect until all work or services
required to be performed under the terms of the contract is satisfactorily completed and formally
accepted;

f.  All insurance coverage shall be on a per occurrence basis, if coverage is written on a claims-made
basis, the retroactive date shall be prior to or coincide with the date of the Contract and the
certificate of insurance shall state that the coverage is claims-made and indicate the retroactive date.
The coverage shall be continuous for the duration of the contract and for not less than two (2) years
following the end of the contract. Coverage, including renewals, shall have the same retroactive
date as the original policy applicable to the contract;

g. Contractor shall be solely responsible for the deductible and/or self-insured retention for any loss;

h. Contractor insurance policies coverage shall be written on a primary basis and non-contributory
with any other insurance coverages and/or self-insurance carried by Dallas County;

i.  Default/Cumulative Rights/Mitigation. It is not a waiver of default if the non-defaulting party fails
to immediately declare a default or delays in taking any action. The rights and remedies provided
by this contract are cumulative, and either Party’s use of any right or remedy will not preclude or
waive its right to use any other remedy. These rights and remedies are in addition to any other rights
the Parties may have by law, statute, ordinance or otherwise. Contractor has a duty to mitigate
damages.

j-  Approval and acceptance of Contractor’s services and work by County shall not constitute nor be
deemed a release of the responsibility and liability of Contractor for the accuracy and competency
of Contractor’s services or work; nor shall such approval and acceptance be deemed to be an
assumption of such responsibility by the County for any defect, error or omission in the services
performed by Contractor in this regard,

k. Contractor shall provide that all provisions of this contract concerning liability, duty and standard
of care, shall be underwritten by contractual liability coverage sufficient to include obligation
within applicable policies;

1. Contractor and their freight contractors must be prepared to show coverage verification prior to
entering upon County premises;

m. Failure to comply with lawful requirements or adequate liability requirements may result in delay
of payments, subject to the orders of the Commissioners Court, not to exceed a period of up to two
years from the termination of this contract, or cancellation of this contract or both (Dallas County
Commissioners Court Order 2003-1792, September 30, 2003);

n. Insurance Certificates: The certificates of insurance shall list County as the certificate holder. Any
and all copies of Certificates of Insurance shall reference any applicable (Solicitation Number,
Commissioners Court Order Number, or contract number for which the insurance is being
supplied). All insurance policies or duly executed certificates for the same required to be carried
by Contractor under this contract, together with satisfactory evidence of the payment of the
premium thereof, shall be delivered to the: Dallas County Purchasing Agent located at 500 Elm
Street, Suite 5500, Dallas, Texas 75202; and

0. All insurance required to be carried by Contractor or subcontractors under this contract shall be
acceptable to the County in form and content, in its sole discretion. All policies shall be issued by
an insurance company acceptable and satisfactory to County and authorized to do business in the
State of Texas. Acceptance of or the verification of insurance by County shall not relieve or
decrease the liability of Contractor.

2. Insurance Lapse

In the event successful firm fails to maintain insurance as required by this contract, successful firm shall
immediately cure such lapse in insurance coverage at successful firm’s sole expense and pay County in full
for all costs and expenses incurred by County under this contract as a result of such failure to maintain
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insurance by successful firm, including costs and reasonable attorney’s fees relating to County’s attempt to
cure such lapse in insurance coverage. Such costs and attorney’s fees, not to exceed fifteen hundred and
00/100 dollars ($1,500.00), shall be automatically deducted from monies or payments owed to successful
firm by County. Moreover, the County shall retain five percent (5%) of the value of the Contract that shall
be placed into an account from monies or payments owed to Contractor by County to cover County’s
potential exposure to liability during the period of such lapse. The five percent (5%) retainage shall be held
by County until six (6) months after the date lapse in coverage is cured or Term of the Contract has ended
or has otherwise been terminated, canceled or expired and shall be released if no claims are received or
lawsuits filed against County for any matter that should have been covered by the required insurance. The
County shall retain the funds if a claim is received or lawsuit and use the funds to defend, pay costs of
defense or settle the claim.

XVII. Discussion With Reasonably Qualified Proposals

The County reserves the right to engage in discussions or conduct interviews, either oral or written, with the
proposers determined by the evaluation criteria to be reasonably viable to being selected for award. If discussions
or interviews are held, the Contract Specialist may request best and final offers. The request for best and final offers
may include:

o Notice that this is the opportunity to submit written best and final offers

o Notice of the date and time for submission of the best and final offer

o Notice that if any modification is submitted, it shall be received by the date and time specified or it will not

be considered
e Notice of any changes in the Proposal requirements

Following evaluation of the best and final offers, purchasing may select for negotiations the offer that is most
advantageous to the County, considering price or cost and the evaluation factors in the RFP.

After the most advantageous proposer(s) has been identified, Contract negotiations may commence. If at any time
Contract negotiation activities are judged to be ineffective, Office of Procurement Services will cease all activities
with the proposer and begin Contract negotiations with the next highest ranked proposer. This process may continue
until either both the proposer and Commissioner’s Court executes a completed Contract or the Procurement
Department determines that no acceptable alternative proposal exists.

The County reserves the right to reject any or all proposals received or to award, without discussions or
clarifications, a Contract based on initial proposals received. Therefore, each proposal should contain the Proposer’s
best terms from a price and technical standpoint. Also, only proposers submitting a proposal will be notified of any
communications after the RFP closing.

XVIII. Rejection or Acceptance of Proposals

The County reserves the right to accept or reject in part or in whole any proposal submitted. The Purchasing Agent
will recommend to Commissioners Court award to the highest ranked responsive and responsible respondent as
determined by the Purchasing Agent.

XIX. Late and Withdrawn Proposals

All proposals must be submitted no later than the proposal due date and time established by this solicitation.
Proposals arriving after the due date and time will not be accepted. Late proposals delivered by carrier will be return
to the respondent unopened.
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A respondent has the right to withdraw their proposal prior to the proposal due date and time, thereafter, the
respondent shall submit a formal request to the Dallas County Purchasing Agent requesting to withdraw their
proposal.

XX. Confidentiality

Any information deemed confidential, shall be clearly noted as such on each page of the solicitation response by
the respondent. County cannot guarantee it will not be compelled to disclose all or part of any public record under
the Texas Open Record Act. Respondents who include information in a proposal that is legally protected as trade
secret or confidential shall clearly indicate the information which constitutes a trade secret or confidential
information by marking that part of the proposal “trade secret” or “confidential” at the appropriate place. If a request
is made under the Texas Open Records Act to inspect information designated as trade secret or confidential in a
proposal, the respondent shall, upon request, immediately furnish sufficient written reasons and information as to
why the information designated as a trade secret or confidential should be protected from disclosure to Attorney
General of Texas for final determination.

XXI. Disqualification Of Proposers

Proposers may be disqualified for, but not limited to, the following reasons:
e Reason to believe collusion exists among the proposers
e The proposer is involved in any litigation against the County of Dallas
e The proposer is in arrears on an existing contract or has failed to perform on a previous contract with the
County of Dallas

XXITI. Permits Required by Law

Proposer shall comply with all requirements of federal, state, and local statutory requirements and regulations
pertinent to or affecting any phase of this contract.

XXIII. Records and Audit

The Proposer shall keep accurate records of all components of invoices to the County, including but not limited to
times and payroll receipts for hourly personnel utilized by this Contract. These records shall be retained for a
minimum of two years after the conclusion of the Contract. The County reserves the right to audit any records it
deems necessary for the execution of this Contract.

XXIV. Assignment of Contract

The Proposer shall not assign, transfer, sublet, convey or otherwise dispose of the Contract of any part therein or its
right, title or interest therein or its power to execute the same to any other persons, firm, partnership, company or
corporation without the prior written consent of the County. Should the Proposer assign, transfer, sublet, convey
or otherwise dispose of its right, title or interest or any part thereof in violation of this section, the County may, at
its discretion, cancel the Contract and all rights, title and interest of the Proposer shall therein cease and terminate,
and the Proposer shall be declared in default.

XXYV. Default by Proposer

The following shall be deemed as events of default by Proposer under the Contract:
e Proposer shall become insolvent, or shall make a transfer in fraud of creditors, or shall make an assignment
for the benefit of creditors;
e Proposer attempts to assign the Contract without the prior written consent of the County;
e Proposer shall fail to perform, keep or observe any term, provision or covenant of the Contract; or
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e Proposer fails to properly and timely pay Proposer personnel, suppliers or other Proposers and the failure
impacts the County or its Facility in any manner.

In the event a default occurs, the Director shall give the Proposer written notice of the default. If the default is not
corrected to the satisfaction and approval of the Director within the time specified in such notice, the County may
immediately cancel the Contract. At the direction of the Director, the Proposer shall vacate the facility, if applicable,
and shall have no right to further operate under the Contract.

The Proposer, in accepting the Contract, agrees that the County shall not be liable to prosecution for damages or
lost anticipated profits if the County cancels or terminates the Contract.

No Waiver: No waiver by the County of any default or breach of any covenant, condition, or stipulation shall be
treated as a waiver of any subsequent default or breach of the same or any other covenant, condition, or stipulation.

XXVI. Termination

The County may terminate this contract in whole or in part by giving thirty days written notice thereof to Proposer.
The County will compensate Proposer in accordance with the terms of the contract for all goods and services
delivered and accepted prior to the effective date of such termination notice.

XXVII. Miscellaneous

1. After executing the Contract, no consideration will be given to any claim of misunderstanding.

2. Proposers shall submit with the Proposal, the required Proposer’s qualification statement with supporting
information as stated herein along with all other supporting documentation requested.

3. Proposers shall thoroughly familiarize themselves with the provisions of the Scope of Work and the Facilities.
4. The County reserves the right to reject all Proposals and to waive any minor irregularities.

5. A Proposal may be disqualified if the corporation or individual Proposer is in arrears or in default to the County
for delinquent taxes or assessments or on any debt or Contract, whether as defaulter or bondsman; or who has
defaulted upon any obligation to the County by failing to perform satisfactorily any previous Contract within
the past seven years. Also, Proposers may be disqualified for poor prior performance on similar Contracts with
other entities.

6. The Contract with the Proposer will be drawn by the County and may contain such other provisions as are
deemed necessary to protect the interests of the County.

7. The Proposer agrees to abide by the rules and regulations as prescribed herein. The Proposer will, in all
solicitations or advertisements for personnel to perform services under the Contract, state that all qualified
applicants will receive consideration for employment without regard to race, color, religion, gender, or national
origin.

8. If either party hereto is prevented from completing its obligations under the Contract by act of God, strike,
lockout, material or labor restrictions by any governmental authority, civil riot, flood, or any other cause beyond
the control of the parties hereto, then such party shall be excused from such performance for such period of
time as is reasonably necessary after such occurrence to remedy the effects thereof.
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9. The section headings in these Specifications are for convenience in reference and are not intended to define or
limit the scope of any of the conditions, terms or provisions of these specifications.

10. Should any question arise as to the proper interpretation of the terms and conditions of these specifications, the
decision of the County Attorney or his authorized representative shall be final.

XXVIII. Indemnity

The selected prosper agrees to defend, indemnify and hold the County, its officers, agents and employees, harmless
against any and all claims, lawsuits, judgments, costs, and expenses for personal injury (including death), property
damage or other harm for which recovery of damages is sought, suffered by any person or persons, that may arise
out of or be occasioned by the selected respondent’s breach of any of the terms or provisions of the contract, or by
any other negligent or strictly liable act or omission of the selected respondent its officers, agents, employees, or
subcontractors, in the performance of the contract; except that the indemnity provided for in this paragraph shall
not apply to any liability resulting from the sole negligence or fault of the County, its officers, agents, or employees
and in the event of joint and concurrent negligence or fault of the selected proposal(s) and County, responsibility,
and indemnity, if any, shall be apportioned comparatively in accordance with the laws of the State of Texas, without
waiving any governmental immunity available to the County under Texas law and without waiving any defenses of
the parties under Texas law. The provisions of this paragraph are solely for the benefit of the parties hereto and are
not intended to create or grant any rights, contractual or otherwise, to any other person or entity.

XXIX. Selection Process

The internal team will evaluate all proposals received in response to this RFP. After reviewing the proposal
submissions, consultants may be selected for in-person interviews/oral presentations. From those presentations and
possible interviews, the proposals will be re-evaluated, and final determination will be made. The County will
pursue negotiations with the top ranked respondent with the goal of entering into a contract.

XXX. Development Costs

Neither Dallas County nor its representatives shall be liable for any expenses incurred in connection with preparing
a response to this RFP. Proposers are encouraged to prepare their proposals simply and economically, providing a
straightforward and concise description of your firm’s ability to meet the requirements of the RFP.

XXXI. Contract Award

Upon selection of a successful Proposer, the County and the Proposer will negotiate a final contract, based on the
terms outlined in this RFP. The draft contract for this project, with the required terms and conditions, will be
provided to proposers prior to solicitation closing date. By submitting a proposal, proposer(s) agree to all terms
and conditions outlined in this RFP and the draft contract. The submission of any reservations, limitations,
exceptions, or other deviations from these terms and conditions may place proposer(s) at a competitive
disadvantage during the review process. The final contract is subject to County Council approval. Following
award, any attempt to modify County standard terms and conditions will not be approved.

XXXII. Certificate of Interested Parties (Form 1295)
Section 2252.908 of the Texas Government Code: An Act Addressing Disclosure of Interested Parties.

Effective January 1, 2016, Dallas County, must comply with the “Disclosure of Interest Parties, requirements
established under Section 2252.908 of the Texas Government Code as implemented by the Texas Ethics
Commission. Briefly stated, all contracts requiring an action or vote by the governing body of the entity or agency
before the contract may be signed (regardless of the dollar amount) or that has a value of at least $1 million will
require the on-line completion of Form 1295 "Certificate of Interested Parties”, in accordance with Texas

19
PUR-FRM-051
REV. 4 -9.3.2025



Solicitation Number No.: 2026-012-7097, Pre-Proposal Meeting Date: February 4, 2026, at
10:00AM CST

Project Title: Records Management System (RMS) Application for the Dallas County Sheriff’s Office
Proposal Due Date: March 5, 2026, at 2:00PM CST

Government Code Statute §2252.908. Form 1295 is also required for any and all contract amendments, extensions
or renewals. All business entities are required to complete and file electronically with the Texas Ethics Commission
using the online filing application.

Step 1: Business Entity completes Form 1295 in electronic format on the Texas Ethics Commission website:
(1295 Filing Info)

Step 2: Upon receipt of a completed Interested Parties Disclosure Form, Texas Ethics Commission issues a
Certification of Filing to the Business Entity and the Business Entity download(s), print, sign(s) and notarize(s)
Form 1295. An authorized agent of the business entity will need to sign the printed copy of the form and have the
form notarized.

Step 3: At the time of submission of the solicitation to Dallas County the Business Entity must submit the completed
notarized Form 1295 with the Certification of Filing with their contract (i.e.: bid, rfp, rfq, soq, etc.) to Dallas County.
Upon receipt, Dallas County may proceed with the award and/or execution of the contract.

Step 4: Not later than the 30th day after the date the contract has been signed by all parties, Dallas County must
notify the Texas Ethics Commission (in electronic format) of the receipt of (1) Form 1295, and (2) the Certification
of Filing.

Step 5: Not later than the 7th business day after receipt of the above notice, Texas Ethics Commission makes the
disclosure available to the public by posting the disclosure on its website.

County Offices and Departments submitting contracts to Commissioners Court for award/execution are
responsible for acknowledging and filing the Form 1295.

Definitions:
(a) “Contract” includes an amended, extended, or renewed contract.

(b)“Business entity” includes an entity through which business is conducted with a governmental entity or state
agency, regardless of whether the entity is a for-profit or nonprofit entity. The term does not include a governmental
entity or state agency.

(c)“Controlling interest” In accordance with the Texas Ethics Commission, Chapter 46.3(c) and applicable to Texas
Government Code §2252.908 - (1) an ownership interest or participating interest in a business entity by virtue of
units, percentage, shares, stock, or otherwise that exceeds 10 percent; (2) membership on the board of directors or
other governing body of a business entity of which the board or other governing body is composed of not more than
10 members; or (3) service as an officer of a business entity that has four or fewer officers, or service as one of the
four officers most highly compensated by a business entity that has more than four officers.

(d)“Interested party” (1) a person who has a controlling interest in a business entity with whom a governmental
entity or state agency contracts; or (2) a person who actively participates in facilitating a contract or negotiating the
terms of a contract with a governmental entity or state agency, including a broker, intermediary, adviser, or attorney
for the business entity.

(e)“Intermediary” for purposes of this rule, means, a person who actively participates in the facilitation of the
contract or negotiating the contract, including a broker, adviser, attorney, or representative of or agent for the
business entity who:

(1) receives compensation from the business entity for the person’s participation;
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(2) communicates directly with the governmental entity or state agency on behalf of the business entity regarding
the contract; and

(3) is not an employee of the business entity.

To obtain additional information on Section 2252 and to learn more about the Texas Ethics Commission process to
create a new account or to complete an electronic version of Form 1295 for submission with a signed contract,
please go to the following website:

1295 Filing Info

Instructional Videos for Business Entities on how to file online can be found at:
1295 Filing Info

1295 Filing Info, and submit a copy to the buyer before the contract information will be sent to the County Attorney’s
Office to draft the contract. Once the terms of the contract are fully negotiated; the recommended vendor has signed
the contract indicating agreement with the terms of the contract; and the Form 1295 is on file at the Texas Ethics
Commission website with a copy provided to the buyer; the staff recommendation will be placed on a
Commissioners Court agenda to award the contract.

XXXIII. Conflict of Interest

No County elected or appointed official or representative, or any employees shall have any financial interest, direct
or indirect, in any contract with the County or be financially interested, directly or indirectly, in the sale to the
County of any land, materials, supplies, goods or services, except on behalf of the County as an official or employee.
Any violation of this Section, with knowledge, expresses or implied, of the person or corporation contracting with
the County shall render this contract involved voidable by the Commissioners Court of Dallas County. It is the
responsibility of Contractor during all phases of this contract to notify the County in writing of any potential conflict
of interest. Contractor covenants that neither it nor any member of its corporation presently has any interest or shall
acquire any interest, direct or indirect, which would conflict in any manner or degree with the performance of this
contract. Contractor further covenants that in the performance of this contract no person having such interest shall
be employed or appointed by Contractor.

XXXIV. Contract Provisions for Non-Federal Entity Contracts Under Federal Awards Contract Provisions

The following provisions apply to Federally funded procurement:

Clean Air Act

The contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act, as
amended, 42 U.S.C. § 7401 et seq.

The contractor agrees to report each violation to the (insert name of non-federal entity entering into the contract) and
understands and agrees that the (insert name of the non-federal entity entering into the contract) will, in turn, report each
violation as required to assure notification to the Federal Emergency Management Agency (FEMA), and the appropriate
Environmental Protection Agency Regional Office.

The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with
federal assistance provided by FEMA.

Federal Water Pollution Act

The contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the federal Water
Pollution Control Act, as amended, 33 U.S.C. § 1251 et seq.

The contractor agrees to report each violation to the (insert name of the non-federal entity entering into the contract) and
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understands and agrees that the (insert name of the non-federal entity entering into the contract) will, in turn, report each
violation as required to assure notification to the (insert name of the pass-through entity, if applicable), Federal Emergency
Management Agency (FEMA), and the appropriate Environmental Protection Agency Regional Office.
The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with
federal assistance provided by FEMA.”
Suspension and Debarment
This contract is a covered transaction for purposes of 2 C.F.R. Part 180 and 2 C.F.R. Part 3000. As such, the contractor is
required to verify that none of the contractor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. §
180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).
The contractor must comply with 2 C.F.R. Part 180, subpart C and 2 C.F.R. Part 3000, subpart C, and must include a
requirement to comply with these regulations in any lower tier covered transaction it enters into.
This certification is a material representation of fact relied upon by (insert name of recipient/subrecipient/applicant). If it is
later determined that the contractor did not comply with 2 C.F.R. Part 180, subpart C and 2 C.F.R. Part 3000, subpart C, in
addition to remedies available to (insert name of recipient/subrecipient/applicant), the federal government may pursue available
remedies, including but not limited to suspension and/or debarment.
The bidder or proposer agrees to comply with the requirements of 2 C.F.R. Part 180, subpart C and 2 C.F.R. Part 3000, subpart
C while this offer is valid and throughout the period of any contract that may arise from this offer. The bidder or proposer
further agrees to include a provision requiring such compliance in its lower tier covered transactions.”
Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended)
Contractors who apply or bid for an award of more than $100,000 shall file the required certification. Each tier certifies to the
tier above that it will not and has not used federally appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, officer or employee of Congress, or an
employee of a Member of Congress in connection with obtaining any federal contract, grant, or any other award covered by 31
U.S.C. § 1352. Each tier shall also disclose any lobbying with non-federal funds that takes place in connection with obtaining
any federal award. Such disclosures are forwarded from tier to tier up to the recipient who in turn will forward the
certification(s) to the federal awarding agency.”
Prohibition on Contracting for Covered Telecommunications Equipment or Services
(a) Definitions. As used in this clause, the terms backhaul; covered foreign country; covered telecommunications
equipment or services; interconnection arrangements; roaming; substantial or essential component; and telecommunications
equipment or services have the meaning as defined in FEMA Policy 405-143-1, Prohibitions on Expending FEMA Award
Funds for Covered Telecommunications Equipment or Services (Interim), as used in this clause—
(b) Prohibitions.
(1) Section 889(b) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019, Pub. L. No.
115-232, and 2 C.F.R. § 200.216 prohibit the head of an executive agency on or after Aug.13, 2020, from obligating
or expending grant, cooperative agreement, loan, or loan guarantee funds on certain telecommunications products or
from certain entities for national security reasons.
2) Unless an exception in paragraph (c) of this clause applies, the contractor and its subcontractors may not use
grant, cooperative agreement, loan, or loan guarantee funds from the Federal Emergency Management Agency to:

(1) Procure or obtain any equipment, system, or service that uses covered telecommunications equipment or
services as a substantial or essential component of any system, or as critical technology of any system;
(ii) Enter into, extend, or renew a contract to procure or obtain any equipment, system, or service that uses

covered telecommunications equipment or services as a substantial or essential component of any system, or as critical
technology of any system;

(iii) Enter into, extend, or renew contracts with entities that use covered telecommunications equipment or
services as a substantial or essential component of any system, or as critical technology as part of any system; or

(iv) Provide, as part of its performance of this contract, subcontract, or other contractual instrument, any
equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential
component of any system, or as critical technology as part of any system.

22
PUR-FRM-051
REV. 4 -9.3.2025



Solicitation Number No.: 2026-012-7097, Pre-Proposal Meeting Date: February 4, 2026, at
10:00AM CST

Project Title: Records Management System (RMS) Application for the Dallas County Sheriff’s Office
Proposal Due Date: March 5, 2026, at 2:00PM CST

(©) Exceptions.

(1)
(1)

This clause does not prohibit contractors from providing—
A service that connects to the facilities of a third-party, such as backhaul, roaming, or interconnection

arrangements; or

(i)

Telecommunications equipment that cannot route or redirect user data traffic or permit visibility into any

user data or packets that such equipment transmits or otherwise handles.

By necessary implication and regulation, the prohibitions also do not apply to:

(i)

(i)

PUR-FRM-051

Covered telecommunications equipment or services that:

a. Are not used as a substantial or essential component of any system; and

b. Are not used as critical technology of any system.
Other telecommunications equipment or services that are not considered covered telecommunications
equipment or services.

(d) Reporting requirement.

(nH In the event the contractor identifies covered telecommunications equipment or services used as a
substantial or essential component of any system, or as critical technology as part of any system, during
contract performance, or the contractor is notified of such by a subcontractor at any tier or by any other
source, the contractor shall report the information in paragraph (d)(2) of this clause to the recipient or
subrecipient, unless elsewhere in this contract are established procedures for reporting the information.

2) The Contractor shall report the following information pursuant to paragraph (d)(1) of this clause:

(1) Within one business day from the date of such identification or notification: The contract
number; the order number(s), if applicable; supplier name; supplier unique entity identifier (if known);
supplier Commercial and Government Entity (CAGE) code (if known); brand; model number (original
equipment manufacturer number, manufacturer part number, or wholesaler number); item description; and
any readily available information about mitigation actions undertaken or recommended.

(i1) Within 10 business days of submitting the information in paragraph (d)(2)(i) of this clause: Any
further available information about mitigation actions undertaken or recommended. In addition, the
contractor shall describe the efforts it undertook to prevent use or submission of covered
telecommunications equipment or services, and any additional efforts that will be incorporated to prevent
future use or submission of covered telecommunications equipment or services.

(e) Subcontracts. The Contractor shall insert the substance of this clause, including this paragraph
(e), in all subcontracts and other contractual instruments.”

“Domestic Preference for Procurements
As appropriate, and to the extent consistent with law, the contractor should, to the greatest extent
practicable, provide a preference for the purchase, acquisition, or use of goods, products, or materials

produced in the United States. This includes, but is not limited to iron, aluminum, steel, cement, and other
manufactured products.
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For purposes of this clause:

Produced in the United States means, for iron and steel products, that all manufacturing processes, from the
initial melting stage through the application of coatings, occurred in the United States. Manufactured
products mean items and construction materials composed in whole or in part of non-ferrous metals such as
aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as
concrete; glass, including optical fiber; and lumber.”

The following pertains to projects that include Construction:

The regulation at 41 C.F.R. § 60-1.4(b) requires, except as otherwise provided or exempted in 41 C.F.R.
Part 60, the insertion of the following contract clause: “During the performance of this contract, the
contractor agrees as follows:

The contractor will not discriminate against any employee or applicant for employment because of race,
color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will take
affirmative action to ensure that applicants are employed, and that employees are treated during
employment without regard to their race, color, religion, sex, sexual orientation, gender identity, or national
origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or

termination; rates of pay or other forms of compensation; and selection for training, including

apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants

for employment, notices to be provided setting forth the provisions of this nondiscrimination clause.
(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard to race, color,
religion, sex, sexual orientation, gender identity, or national origin.
3) The contractor will not discharge or in any other manner discriminate against any employee or applicant for
employment because such employee or applicant has inquired about, discussed, or disclosed the compensation of the
employee or applicant or another employee or applicant. This provision shall not apply to instances in which an
employee who has access to the compensation information of other employees or applicants as a part of such
employee's essential job functions discloses the compensation of such other employees or applicants to individuals
who do not otherwise have access to such information, unless such disclosure is in response to a formal complaint or
charge, in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by the
employer, or is consistent with the contractor's legal duty to furnish information.
@) The contractor will send to each labor union or representative of workers with which he has a collective
bargaining agreement or other contract or understanding, a notice to be provided advising the said labor union or
workers' representatives of the contractor's commitments under this section and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.
%) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the
rules, regulations, and relevant orders of the Secretary of Labor.
(6) The contractor will furnish all information and reports required by Executive Order 11246 of September 24,
1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his
books, records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.
@) In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with any
of the said rules, regulations, or orders, this contract may be canceled, terminated, or suspended in whole or in part
and the contractor may be declared ineligible for further Government contracts or federally assisted construction
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contracts in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by
rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.

(8) The contractor will include the portion of the sentence immediately preceding paragraph and the provisions of
paragraphs (1) through (8) in every subcontract or purchase order unless exempted by rules, regulations, or orders of
the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such
provisions will be binding upon each subcontractor or vendor. The contractor will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the administering agency, the contractor may request the
United States to enter into such litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause with respect to its own
employment practices when it participates in federally assisted construction work: Provided, that if the applicant so
participating is a state or local government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on or under the contract.

The applicant agrees that it will assist and cooperate actively with the administering agency and the Secretary of Labor
in obtaining the compliance of contractors and subcontractors with the equal opportunity clause and the rules,
regulations, and relevant orders of the Secretary of Labor, that it will furnish the administering agency and the
Secretary of Labor such information as they may require for the supervision of such compliance, and that it will
otherwise assist the administering agency in the discharge of the agency's primary responsibility for securing
compliance.

The applicant further agrees that it will refrain from entering into any contract or contract modification subject to
Executive Order 11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated
eligibility for, Government contracts and federally assisted construction contracts pursuant to the Executive Order and
will carry out such sanctions and penalties for violation of the equal opportunity clause as may be imposed upon
contractors and subcontractors by the administering agency or the Secretary of Labor pursuant to Part II, Subpart D
of the Executive Order. In addition, the applicant agrees that if it fails or refuses to comply with these undertakings,
the administering agency may take any or all of the following actions: Cancel, terminate, or suspend in whole or in
part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the applicant
under the program with respect to which the failure or refund occurred until satisfactory assurance of future
compliance has been received from such applicant; and refer the case to the Department of Justice for appropriate
legal proceedings.”

If applicable per the standard described above, the NFE must include the provisions at 29 C.F.R. § 5.5(a)(1)-(10) in
full into all applicable contracts, and all applicable contractors must include these provisions in full in any
subcontracts.

“Compliance with the Copeland “Anti-Kickback™ Act.

Contractor. The contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R.
Part 3 as may be applicable, which are incorporated by reference into this contract.

Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clause above and such other clauses
as FEMA may by appropriate instructions require, and also a clause requiring the subcontractors to include these
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clauses in any lower tier subcontracts. The prime contractor shall be responsible for the compliance by any
subcontractor or lower tier subcontractor with all of these contract clauses.

Breach. A breach of the contract clauses above may be grounds for termination of the contract, and for debarment as
a contractor and subcontractor as provided in 29 C.F.R. § 5.12.”

“Compliance with the Contract Work Hours and Safety Standards Act.

(1) Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which
may require or involve the employment of laborers or mechanics shall require or permit any such laborer or mechanic
in any workweek in which he or she is employed on such work to work in excess of forty hours in such workweek
unless such laborer or mechanic receives compensation at a rate not less than one and one-half times the basic rate of
pay for all hours worked in excess of forty hours in such workweek.

2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth
in paragraph (b)(1) of this section the contractor and any subcontractor responsible therefor shall be liable for the
unpaid wages. In addition, such contractor and subcontractor shall be liable to the United States (in the case of work
done under contract for the District of Columbia or a territory, to such District or to such territory), for liquidated
damages. Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of the clause set forth in paragraph (b)(1) of this section, in the sum of
$27 for each calendar day on which such individual was required or permitted to work in excess of the standard
workweek of forty hours without payment of the overtime wages required by the clause set forth in paragraph (b)(1)
of this section.

3) Withholding for unpaid wages and liquidated damages. The (insert name of grant recipient or subrecipient)
shall upon its own action or upon written request of an authorized representative of the Department of Labor withhold
or cause to be withheld, from any moneys payable on account of work performed by the contractor or subcontractor
under any such contract or any other federal contract with the same prime contractor, or any other federally-assisted
contract subject to the Contract Work Hours and Safety Standards Act, which is held by the same prime contractor,
such sums as may be determined to be necessary to satisfy any liabilities of such contractor or subcontractor for unpaid
wages and liquidated damages as provided in the clause set forth in paragraph (b)(2) of this section.

4 Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in
paragraph (b)(1) through (4) of this section and also a clause requiring the subcontractors to include these clauses in
any lower tier subcontracts. The prime contractor shall be responsible for compliance by any subcontractor or lower
tier subcontractor with the clauses set forth in paragraphs (b)(1) through (4) of this section.”

26
PUR-FRM-051
REV. 4 -9.3.2025



USE CASES FOR RMS RFP

Dallas County Sheriff Department

Use case ID #1

Name Case report

Description End users should be able to create reports and add all case details
including attachments

Goal Ability to create, edit, and submit case report

End user Arresting officer, CID officer, SID officer, Supervisors

Use case ID #2

Name Attachment upload

Description End users should be capable of uploading any attachment (photographs,
videos, pdf files etc.,) to the case report

Goal Ability to attach files, evidence to case report

End user Arresting officer, CID officer, SID officer, Supervisors

Use case ID #3

Name Expungement

Description Designated end users should be able to expunge the case report,
individual profiles etc.,

Goal Ability to expunge the records as needed

End user Arresting officer, CID officer, SID officer, Supervisors

Use case ID #4

Name Supplement report

Description System should allow multiple officers to add supplement reports to the
original case report

Goal Ability for multiple end users to add their own supplement report.

End user Arresting officer, CID officer, SID officer, Supervisors

Use case ID #5

Name Automatic NIBRS check

Description System should be able to automatically check the Arrestee for NIBRS

Goal Ability to automatic NIBRS check on the arrestee

End user

Use case ID

#6




Name

Limited access to the case report

Description Case report should only be accessible by arresting officer, CID, SID,
Supervisor. Other officers should not be able to access or edit case
report

Goal Restricted access to the case report

End user Arresting officer, CID officer, SID officer, Supervisor

Use case D #7

Name Administrative functionality

Description Specific end users with set privileges should be able to provide access to
certain roles, set passwords etc.,

Goal Ability to reset passwords and access permissions

End user Admin role

Use case D #8

Name Supervisor approval process

Description Supervisor should be able to review, assign and approve case reports

Goal Ability for supervisors to review, approve and assign case to officers

End user Supervisor

Use case ID #9

Name Dashboard

Description End users should be able to view department report and status in
dashboards

Goal Ability to view statistics via dashboards

End user CID officer, SID officer, Supervisor

Use case ID #10

Name Form/ Document generation

Description End users should be able to generate documents related to case report

Goal Ability to create documents

End user Arresting officer, CID officer, SID officer, Supervisor

Use case D #11

Name Al features

Description Check if Al features can help in generating narratives

Goal Ability to generate narratives using Al

End user Arresting officer, CID officer, SID officer, Supervisor
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