Annual Contract for Telecommunication Parts

and Equipment VENDOR #1 VENDOR # 2 VENDOR # 3
Call One, Inc. Hi-Line Supply, Inc. Snergy Telcom
Solicitation #: 2012-004-5768 400 Imperial Blvd. 2723 Logan St. 3947 Hickory Hill Rd.
Cape Canaveral, Fl 32920 Dallas, Texas 75215 Memphis, TN 38115
OPENING DATE:October 10, 2011 John Wherry Mike Toups Scott Williams
800-749-3160 fax- 321-799-9222 214-565-0044 fax 214-565-0047 888-800-3815 fax 901-333-8799
Contract effective: upon award psb@calloneonline.com mtoups@hi-linesupply.com scott.williams@synergy-tel.com
EEO1 ves ves
M/WBE STATUS no no
M/WBE other than NCTRCA no
TAXPAYER STATUS other other
IBlD NOTIFICATION letter - Dallas County Dallas County email
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
Section One : Headsets
Plantronic HW251N over head w/noise
cancellation 75 each |no bid 53.81 $4,035.75 no bid no bid no bid 57.70 $4,327.50
Specify Brand/Product # being bid: Plantronics HW251N PLANTRONICS HW25IN
la Amp for HW251N 75 each [no bid 63.30 $4,747.50 no bid no bid no bid 60.70 $4,552.50
Specify Brand / Item # being bid: Plantronics M22 PLANTRONICS P-10
1b Headset ear cushions 10 each |no bid 0.50 $5.00 no bid no bid no bid 4.00 $40.00
1c Headset voice tubes 10 each |no bid 1.88 $18.80 no bid no bid no bid 6.00 $60.00
Plantronic H41N behind ear w/noise
cancellation 75 each |no bid 60.14 $4,510.50 no bid no bid no bid 61.00 $4,575.00
Specify Brand / Item # being bid: Plantronics H41N PLANTRONICS H4IN
2a  Amp for H4IN 75 each [no bid 63.30 $4,747.50 no bid no bid no bid 60.70 $4,552.50
Specify Brand / Item # being bid: Plantronics M22
3 Plantronics CS50 USB wireless w/o lifter 5 each no bid 163.53 $817.65 no bid no bid no bid 168.70 $843.50
Specify Brand / Item # being bid: CS50USB Plantronics CS55 PLANTRONICS
4 Plantronics CS50 USB wireless w/lifter 5 each no bid 205.73 $1,028.65 no bid no bid no bid 217.70 $1,088.50
Specify Brand / Item # being bid: Plantronics CS50USB / HL10 70460 HL10 PLANTRONICS CS55
5  Plantronic CS70N 70450-06 with lifter 2.5 5 each [no bid 216.28 $1,081.40 no bid no bid no bid 219.70 $1,098.50
Specify Brand / Item # being bid: Plantronics CS70N/HL 10 PLANTRONICS CS70N + HL10
6  Plantronic CS70N 70450-06 w/o lifter 5 each [no bid 174.08 $870.40 no bid no bid no bid 180.70 $903.50
Specify Brand / Item # being bid: Plantronics CS70N vendor extension $174.08 PLANTRONICS CS70N
Walker W10 handset hearing impaired
device/volume control w/amplifer 3 each [no bid 21.10 $63.30 no bid no bid no bid 27.70 $83.10
Specify Brand / Item # being bid: WALKER W10 AC WALKER W/O AMP DEVICE
Walker W10 handset hearing impaired
device/volume control w/o amplifer 3 each [no bid 19.99 $59.97 no bid no bid no bid 20.70 $62.10
Specify Brand / Item # being bid: WALKER W10 BP WALKER W/O
9 HL10 Plantronic wireless headset lifter 599-
875 3 each [no bid 42.20 $126.60 no bid no bid no bid 53.70 $161.10
Specify Brand / Item # being bid: Plantronics HL10 HL10 PLANTRONICS
10 Plantronics CS55 wireless headsets with lifter 3 each no bid 211.00 $633.00 no bid no bid no bid 217.70 $653.10
Specify Brand / Item # being bid: REPLACED BY - Plantronics CS540/HL10 CS55 PLANTRONICS HL10
i Plantronics CS55 wireless headsets w/o lifter 3 each no bid 168.80 $506.40 no bid no bid no bid 168.70 $506.10
Specify Brand / Item # being bid: REPLACED BY - CS540 CS55 PLANTRONICS
12 Jabra Headset w/cord 2 each no bid 64.88 $129.76 no bid no bid no bid 225.70 $451.40
GN2020NC/88011-99 CORD JABRA 2020NC/88011-99 GN2020NC/88011-99 CORD
Total Category One $23,382.18 $23,958.40
Section Two : Misc. Single Line Phones
13 Clarity Q90-D Black TTY Phone 3 each |no bid no bid no bid no bid no bid 188.70 $566.10
Specify Brand / Item # being bid: CLARITY Q90D
14 NS-Krown Pay Phone TTY CABINET 3 each no bid no bid no bid no bid no bid 350.00 $1,050.00
Specify Brand / Item # being bid: KROWN 200000 TTY
15 AT&T 983 2-Line Phone NS-AT&T 2-Line
phone 3 each |no bid no bid no bid no bid no bid 55.00 $165.00
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TAXPAYER STATUS other other
IBlD NOTIFICATION letter - Dallas County Dallas County email
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
Specify Brand / Item # being bid: ATAT 983
Single Line Wall Phone SCITEC 2554
Black/Ash or equal 10 each |no bid no bid no bid no bid no bid 33.00 $330.00
Specify Brand / Item # being bid: SCITEC 2554
Cortelco Single Line Hands Free 2193-
00VOE27S - Black or equal 200 each |no bid no bid no bid no bid no bid 39.00 $7,800.00
Specify Brand / Item # being bid: ‘CORTELCO PATRIOT H/F - COLLEAGUE ITT2203
18 Cortelco Enhanced Multi-Feature Hands Free
w/Caller ID 221000-TP227E 5 each |no bid no bid no bid no bid no bid 69.00 $345.00
Specify Brand / Item # being bid: CORTELCO ITT 2730
Total Category Two $10,256.10
Section Three : Stainless Steel Wall
Phones
19 Inmate mini coinless phone 63-01-056 ITC
7010bl 18dc with ringer kit 10 each |no bid no bid no bid no bid no bid no bid
Specify Brand / Item # being bid:
20 61-01-570 Ringer kit Inmate mini coinless
phone 5 each |no bid no bid no bid no bid no bid no bid
Specify Brand / Item # being bid:
21 Inmate mini coinless phone replacement
handset 10 each |no bid no bid no bid no bid no bid no bid
Specify Brand / Item # being bid:
22 Ceeco SSW 521D Hands Free Wall 5 each |no bid no bid no bid no bid no bid 450.00 $2,250.00
Specify Brand / Item # being bid: CEECO 521D
23 Viking Hands Free Wall Telephone w/Timer
Auto Disconnect K1700 3 10 each [no bid no bid no bid no bid no bid 320.00 $3,200.00
Specify Brand / Item # being bid: VIKING K17003
2 General Electric Cordless Phone GE 27909EE1 10 each |no bid no bid no bid no bid no bid 150.00 $1,500.00
Specify Brand / Item # being bid: GE 27909EF 1
Total Category Three $6,950.00
Section Four : IP Phones
25 NTYS05BCE6 IP 1140E Eng Text KCaps with
PS 10 each |no bid no bid 275.00 $2,750.00 25.00 $3,250.00 no bid 280.00 $2,800.00
Specify Brand/Product # being bid: Avava / Nortel item 25 |Avaya / Nortel AVAYA/NORTEL STYS05
26 AC Adapters/PS for 1140E 10 each |no bid no bid no bid 25.00 $250.00 no bid 27.00 $270.00
Specify Brand/Product # being bid: Avava / Nortel item 26 AVAYA/NORTEL NTYS 17BAES
27 NTYS03BCE6 IP 1120E Eng Text KCaps with
PS 10 each |no bid no bid 199.00 $1,990.00 no bid 180.00 $1,800.00
Specify Brand/Product # being bid: AVAYA/NORTEL NTYS038C
28 AC Adapters/PS for 1120E 10 each |no bid no bid no bid 25.00 $250.00 no bid 27.00 $270.00
Specify Brand/Product # being bid: AVAYA/NORTEL NTYS17BAEG
2 NTYS02BAE6 IP 1110 Eng Text KCaps with PS 5 each |no bid no bid 145.00 $725.00 no bid 135.00 $675.00
Specify Brand/Product # being bid: AVAYA/NORTEL NTYS02BBES
30 NTEX11AA70E6 IP 2033 ROHS w/o Mics with
Pwr 5 each |no bid no bid 975.00 $4,875.00 no bid 875.00 $4,375.00
Specify Brand/Product # being bid: AVAYA/NORTEL NTEX11AA70ES
31 NTDU96AC70E6 IP Phone 2007 with PS 5 each |no bid no bid no bid 25.00 $125.00 no bid 575.00 $2,875.00
Specify Brand/Product # being bid: AVAYA/NORTEL NTDVI6AB70
2 NTDU92BC70E6 IP Phone 2004 Char/Bez Eng
Tex with PS 5 each |no bid no bid 149.00 $745.00 no bid 165.00 $825.00

Specify Brand/Product # being bid:

AVAYA/NORTEL NTDV82BA70
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Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
33 NTDU91BD70E6 IP Phone i2002 Char/Bez T
Key with PS 5 each |no bid no bid 79.00 $395.00 99.00 $495.00 no bid 155.00 $775.00
Specify Brand/Product # being bid: AVAYA/NORTEL NTDV76AB70
34 NTDU90BC70E6 IP Phone 2001 Char/Bez
T1/Key with PS 5 each |no bid no bid no bid 25.00 $125.00 no bid 150.00 $750.00
Specify Brand/Product # being bid: AVAYA/NORTEL 1P2001
35 Nortel IP Softphone 2050 or equal 5 each |no bid no bid no bid 50.00 $250.00 no bid no bid
Specify Brand/Product # being bid: NTDU83BA
36 NTEX11AA70E6 Wall Mnt Kit M39xx/i2004
Char or equal 10 each |no bid no bid no bid 18.00 $180.00 no bid 17.00 $170.00
Specify Brand/Product # being bid: NORTEL NTMN1SAA70
Total Category Four $8,990.00 $13,260.00 $15,585.00
Section Five : Meridian Key Sets &
Accessories
37 M2008 Digital Set Basic or equal 75 each $0.00 35.00 $2,625.00 no bid 35.00 $2,625.00 no bid
Specify Brand/Product # being bid: NORTEL NT2K0SGAO3-R
38 M2008 Digital Set Hands Free or equal 75 each 58.85 $4,413.75 $0.00 no bid 45.00 $3,375.00 no bid
Specify Brand/Product # being bid: Nortel M2008 HF NORTEL NT2KOBAB-R
39 M2008 Digital Set Display or equal 75 each 54.00 $4,050.00 $0.00 no bid 65.00 $4,875.00 no bid
Specify Brand/Product # being bid: Nortel M2008D NORTEL NT2KOBAC-R
40 M2008 Digital Set Display & H/F or equal 50 each 75.60 $3,780.00 $0.00 no bid 75.00 $3,750.00 no bid
Specify Brand/Product # being bid: Nortel M2008 HFD NORTEL NT2KOBAD-R
41 M2616 Digital Set Display or equal 25 each 75.60 $1,890.00 $0.00 no bid 55.00 $1,375.00 no bid
Specify Brand/Product # being bid: Nortel M2616D NT2KIGAD-R
42 M2616 Digital Set Display & H/F or equal 25 each 75.60 $1,890.00 $0.00 no bid 55.00 $1,375.00 no bid
Specify Brand/Product # being bid: Nortel M2616 HFD  vendor extension $1965.90 NORTEL NT2KIGAD-R
43 M2216 ACD Set or equal 10 each 48.60 $486.00 $0.00 no bid 75.00 $750.00 no bid
Specify Brand/Product # being bid: Nortel M2616 ACD NORTEL M2216-R
4 M3902 Charcoal NTMN32BB-70-003 or equal 15 each 70.20 $1,053.00 $0.00 no bid 85.00 $1,275.00 125.00 $1,875.00
Specify Brand/Product # being bid: Nortel M3902 NORTEL NTMTEL
4 M-3903 Charcoal NTMN33FB-700-003 or equal 15 each 97.20 $1,458.00 $0.00 no bid 95.00 $1,425.00 135.00 $2,025.00
Specify Brand/Product # being bid: Nortel M3903 NORTEL NTMN33GA
46 M-3904 Charcoal NTMN34GR-70 or equal 20 each 117.70 $2,354.00 $0.00 no bid 115.00 $2,300.00 145.00 $2,900.00
Specify Brand/Product # being bid: Nortel M3904 vendor extension $3531.00 NTMN34GA-CR
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Five: 700.85 $23,437.25 $16,055.00 $23,125.00 $6,800.00
Category Six : PBX Cards
47 NT8DO3 Analog Line Card, 16 Port 10 each|no bid no bid |50 s450i001 no bid 75.00 $750.00 no bid
Specify Brand/Product # being bid: NORTEL NT8D03-R
48 NT8D09 M/W Analog Line Card, 16 Port 20 each |no bid no bid 175.00 $3,500.00 no bid 95.00 $1,900.00 no bid
Specify Brand/Product # being bid: NT8DO9AL NORTEL NT8D09-R
49 NT8DO2 Digital Line Card, 16 Port 25 each |no bid no bid 75.00 $1,875.00 no bid no bid
Specify Brand/Product # being bid:
50 NTS5D12AF Dual PRI Card 5 each |no bid no bid 25.00 $1,125.00 no bid no bid
Specify Brand/Product # being bid: NT5D12AF/NTSD12AG
51 NTAKO9 Option 11 T1 Card 10 each |no bid no bid 175.00 $1,750.00 no bid 150.00 $1,500.00 no bid




Annual Contract for Telecommunication Parts

and Equipment VENDOR #1 VENDOR # 2 VENDOR # 3
Call One, Inc. Hi-Line Supply, Inc. Snergy Telcom
Solicitation #: 2012-004-5768 400 Imperial Blvd. 2723 Logan St. 3947 Hickory Hill Rd.
Cape Canaveral, Fl 32920 Dallas, Texas 75215 Memphis, TN 38115
OPENING DATE:October 10, 2011 John Wherry Mike Toups Scott Williams
800-749-3160 fax- 321-799-9222 214-565-0044 fax 214-565-0047 888-800-3815 fax 901-333-8799
Contract effective: upon award psb@calloneonline.com mtoups@hi-linesupply.com scott.williams@synergy-tel.com
EEO1 ves ves
M/WBE STATUS no no
M/WBE other than NCTRCA no
TAXPAYER STATUS other other
IBlD NOTIFICATION letter - Dallas County Dallas County email
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
Specify Brand/Product # being bid:
52 NTRB21AC TMDI DTI/PRI Card 5 each |no bid no bid 300.00 $1,500.00 no bid no bid
Specify Brand/Product # being bid:
53 NTDK16BA 48 Port Digital Line Card 5 each |no bid no bid 150.00 $750.00 no bid no bid
Specify Brand/Product # being bid:
54 NT8DO02GA Digital Line Card 5 each |no bid no bid 75.00 $375.00 no bid no bid
Specify Brand/Product # being bid:
55 NT8DO9AL-R Analog Board 16 Port 6 each |no bid no bid 175.00 $1,050.00 no bid no bid
Specify Brand/Product # being bid:
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Si; $12,375.00 no bid $7,895.00
Category Seven : Norstar Key Sets &
Accessories
56 Norstar M7310 or equal 25 each |no bid no bid 50.00 $1,250.00 no bid no bid
Specify Brand/Product # being bid:
57 Norstar M7324 or equal 5 each |no bid no bid 65.00 $325.00 no bid no bid
Specify Brand/Product # being bid:
58 Norstar T7208 or equal 50 each |no bid no bid 75.00 $3,750.00 no bid 60.00 $3,000.00 no bid
Specify Brand/Product # being bid: NT8B36AABA-R
59 Norstar T7316 or equal 50  each|no bid no bid |So0 N $2/950i001  no bid 60.00 $3,000.00 no bid
Specify Brand/Product # being bid: NT8B27AAAM-R
60 Norstar T7100 or equal 5 each |no bid no bid 49.00 $245.00 no bid 60.00 $300.00 no bid
Specify Brand/Product # being bid: NTB25AABA-R
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Seven: $8,520.00 $7,600.00
Category Eight : Norstar Hardware &
Software
61 DID Card (P/N NT5B37GA) or equal
Specify Brand/Product # being bid: 1 each |no bid no bid 175.00 $175.00 no bid _ no bid
62 LS/DS Trunk Card w/ Caller-ID or equal 1 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
63 6-Port Fiber Expansion Card or equal 1 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
64 6-Port Fiber Combo Expansion Card or equal 1 each |no bid no bid 195.00 $195.00 no bid no bid no bid
Specify Brand/Product # being bid:
65 0x16 Fiber Station Module or equal 1 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
66 12x0 Fiber Trunk Module or equal 1 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
67 MICS NVRAM or equal 1 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
68 0x32 MICS KSU w/Power or equal 1 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
69 MICS 6.1 Software or equal 1 each |no bid no bid no bid no bid no bid

Specify Brand/Product # being bid:
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minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Eight: $1,254.00 50.00
Category Nine : Norstar Voice Mail
70 CallPilot 100 or equal 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
71 CallPilot 100 Feature Cartridge or equal 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
72 CallPilot 150 or equal 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
73 CallPilot 150 Feature Cartridge or equal 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
74 CallPilot Voice Messaging Mailboxes - 16 or
equal 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
75 CallPilot Voice Messaging Mailboxes - 32 or
equal 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Nine: $5,470.00
Category Ten : BCM
76 ASM8 Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
77 CMB4x16 Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
78 CTM8 Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
79 DSM16 Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
80 DSM32 Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
81 DTM Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
82 FEM Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
83 GATM8 Media Bay Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
& BCM Media Bay Module Filler Blanking Plate 2 each |no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
85 BCM400 Media Services Card FRU 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
86 BCM 256 MB Memory Module 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
87 BCM400 Base Function Tray FRU 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
88 BCM Wall Mount Kit (P/N NTAB3422) 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
89 Media Services Processor Expansion Card 2 each |no bid no bid no bid no bid no bid

Specify Brand/Product # being bid:
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Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
%0 Voice Messaging 16-Seat S/W Authorization
Code 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
91 VoIP Gateway 16-Trunk S/W Authorization
Code 2 each |no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Ten: $11,318.00
Category 11 : Miscellaneous Equipment
92 ATA2 NT8BIOAAAE 25 each|no bid no bid | 9500 = $2375.00 125.00 $3,125.00 no bid no bid
Specify Brand/Product # being bid:
93 Cable Coil Module Plug Spare 6 each |no bid no bid no bid |no bid no bid no bid
94 7 ft. Stand Up Rack 3 each |no bid no bid no bid 127.06 $381.18 no bid no bid
Specify Brand/Product # being bid: ICC MSR 1984
95 Swing Out Wall Mount Rack 18' D x 47' H 5 each |no bid no bid no bid 273.00 $1,365.00 no bid no bid
Specify Brand/Product # being bid: 1CC MSS GR22 = 41H X 19'D
96 APC Smart-UPS RT 1500VA Rack Mount 5 each |no bid no bid no bid 859.00 $4,295.00 no bid no bid
Specify Brand/Product # being bid: SMX 1500 RM2U
97 APC Smart-UPS RT 1500VA Floor Mount 10 each |no bid no bid no bid 408.00 $4,080.00 no bid no bid
Specify Brand/Product # being bid: CsS1500
98 Valcom Slimline Wall Speaker 5 each |no bid no bid no bid 38.00 $190.00 no bid no bid
Specify Brand/Product # being bid: ASWB1 WALL SPEAKER / WHT
99 Valcom Recpt. Mnt. 24VDC/600MA 5 each |no bid no bid no bid 42.00 $210.00 no bid no bid
Specify Brand/Product # being bid: BOPU SPS 2406
100 Cross-Connect Wire, 24 AWG, 1-pair, Wh/BI
(1000 ft. Spool) 10 spool |no bid no bid no bid 29.77 $297.70 no bid no bid
Specify Brand/Product # being bid: GENERAL
101 66 Block, 25 pair 25 each [no bid no bid no bid 6.75 $168.75 no bid no bid
Specify Brand/Product # being bid: ICC 066HB050
102 89B Bracket, (for use with 66 Blocks) 25 each |no bid no bid no bid 135 $33.75 no bid no bid
Specify Brand/Product # being bid: ICMB 89BOWH
103 RJ11 (Single) Surface Mount Jack 25 each [no bid no bid 1.28 $32.00 no bid no bid
Specify Brand/Product # being bid: | 1c62555B6XX
104 RJ11 (Double) Surface Mount Jack 25 each [no bid no bid no bid 2.58 $64.50 no bid no bid
Specify Brand/Product # being bid:
105 2" Metal D Ring 100 each |no bid no bid no bid 2.00 $200.00 no bid no bid
Specify Brand/Product # being bid:
106 Patch Panel 48 Port 50 each |no bid no bid no bid 128.00 $6,400.00 no bid no bid
Specify Brand/Product # being bid: 1CC CAT SE ITEM PPO4SSE |
107 Patch Panel 24 Port 50 each |no bid no bid no bid 66.75 $3,337.50 no bid no bid
Specify Brand/Product # being bid: ICC CATSE ICMPP0245E |
108 Handsets (Black) 100 each |no bid no bid no bid 15.00 $1,500.00 no bid no bid
Specify Brand/Product # being bid: NORTEL/AVAYA |
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Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
109 Handset Cords (Black) 12ft. 200 each |no bid no bid no bid 2.00 $400.00 no bid no bid
Specify Brand/Product # being bid: GENERIC
110 Phone Line Cords 12ft. 200 each |no bid no bid no bid 1.00 $200.00 no bid no bid
Specify Brand/Product # being bid: GENERIC
111 Gas Fuse 10 each |no bid no bid no bid 5.00 $50.00 no bid no bid
Specify Brand/Product # being bid:
112 Handset Cords (Charcoal Gray) 12ft. 50 each |no bid no bid no bid 2.00 $100.00 no bid 0.70 $35.00
Specify Brand/Product # being bid: GENERIC
113 Handsets (Charcoal Gray) 50 each no bid no bid no bid 2.00 $100.00 8.00 $400.00 no bid
Specify Brand/Product # being bid: GENERIC NORTEL 2000 SERIES
114 Polycom Conference Station 2 or equal 15 each no bid no bid no bid 391.00 $5.865.00 195.00 $2,925.00 385.00 $5,775.00
Specify Brand/Product # being bid: 2200-15700-001 [POLYCOM S5-2-R SOUNDSTATION
15 Vtech cordless phone CS6219 Black or Silver 15 each no bid no bid no bid 34.99 $524.85 no bid 30.00 $450.00
Specify Brand/Product # being bid: NEW CS6219
116 Cord Protectors - Gray 5' 5 each no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
117 Cord Protectors - Gray 10' 5 each no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
Universal Swing Gate Rack, 19" EIA x 35"
118 High x 18" Deep, 20 RMU, Clear (Brushed
Aluminum) with Horizontal and vertical cable
management 3 each [no bid no bid no bid 273.00 $819.00 no bid no bid
Specify Brand/Product # being bid: 19'x4" ICC MSSGR22  vendor extension $1,365.00
119 Hardware Kit For Threaded Mounting Rails 3 each no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
120 APC SUA1000XL UPSs 6 each [no bid no bid no bid 657.60 $3,945.60 no bid no bid
Specify Brand/Product # being bid: DISCONTIMUED / REPLACED APC SMX 1000
121 APC Smart-UPS 2200VA XL - UPS - AC 120 V 6 each [no bid no bid no bid 1,372.00 $8,232.00 no bid no bid
Specify Brand/Product # being bid: SUA2200XL
122 APC Smart-UPS XL 48V Battery Pack 6 each [no bid no bid no bid 722.00 $4,332.00 no bid no bid
Specify Brand/Product # being bid: SUABXL LBP
123 Battery replacements for the SUA24XLBP
Battery Pack 12 each [no bid no bid no bid 422.00 $5,064.00 no bid no bid
Specify Brand/Product # being bid:
124 SUA24XLBP Battery Pack 6 each no bid no bid no bid 422.00 $2,532.00 no bid no bid
Specify Brand/Product # being bid:
125 SS2 Power Supply for Polycom phone 5 each |no bid no bid no bid no bid no bid 75.00 $375.00
Specify Brand/Product # being bid: 220005100001
126 NTKCO0061 - VoIP Gateway IP Trunks 5 each no bid no bid no bid 1,395.00 $6,975.00 no bid no bid
Specify Brand/Product # being bid:
127 Avaya/Nortel Integrated Service Modules
(ISM) - analog license 5 each [no bid no bid no bid 45.00 $225.00 no bid no bid
Specify Brand/Product # being bid: NTPC0238 BEMS02PT ANALOG |
128 Avaya/Nortel Integrated Service Modules
(ISM) - digital license 5 each [no bid no bid no bid 65.00 $325.00 no bid no bid
Specify Brand/Product # being bid: NTPC0240 BEMS04 DG SCA CODE
129 Avaya/Nortel Software Release Subscription
(SRS) 5 each no bid no bid no bid no bid DISCONTINUED no bid no bid
Specify Brand/Product # being bid:
130 Bridge Clips/66 Block 5 each |no bid no bid no bid 1.30 $6.50 no bid no bid

Specify Brand/Product # being bid:

1C066BC02S (25 PACK)




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR #1
Call One, Inc.
400 Imperial Blvd.
Cape Canaveral, Fl 32920
John Wherry
800-749-3160 fax- 321-799-9222
psb@calloneonline.com

VENDOR # 2
Hi-Line Supply, Inc.
2723 Logan St.
Dallas, Texas 75215
Mike Toups
214-565-0044 fax 214-565-0047
mtoups@hi-linesupply.com

VENDOR # 3
Snergy Telcom
3947 Hickory Hill Rd.
Memphis, TN 38115
Scott Williams
888-800-3815 fax 901-333-8799
scott.williams@synergy-tel.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

yes
no

other
letter - Dallas County

yves

no

no

other

Dallas County email

Item #

13

s

132

133

134

13!

@

13

&

Estimated
Description Quantity
W3-W10-BP battery pack for Walker W10
handset hearing impaired device/volume
control 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2 non-
expandable 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2 non-
expandable w/display 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2
expandable w/display 5 each
Specify Brand/Product # being bid:

Cateqory 5E UTP Ethernet Cable 1 box
Specify Brand/Product # being bid:

Cateqgory 3 Cable 1 box
Specify Brand/Product # being bid:

minimum or 12 month warranty on ail
parts and equipment (excluding phone
cords and cord protectors) specify
warranty period if exceeds the 12
month minimum:

Total Category Eleven

total award

Should your firm be awarded this contract, describe what (if any) portion of the bid
requirements will be subcontracted out:

Bidders are required to indicate whether they have the required products on hand af
the time of the bid or whether they will be required to obtain such upon award,
Please indicate by checking the appropriate box:

[ ] UWe do have the products in stock

[ ] U'We will be required to abtain the products upon award of bid

Specify any additional comments/cost/ete. included with your bid proposal, if
applicable

Cooperative Purchasing: Should other Governmental Entities decide tof
participate in this contract, would you, the awarded Contractor agree that all terms,|
conditions, specifications, and pricing would apply to that entity? Yes / No

Specify Prompt/Early Payment Discount Terms (if any): %,

Does your company provide health insurance coverage to its employees?
Yes / No

If your company does provide health insurance coverage to its employees, does the
company share in the cost a minimum of 75% for employee only coverage and 50%
for family coverage? Yes / No|

If your company provides health insurance coverage to its employees, is the
coverage comparable to the services provided by Dallas County as described in the
attached summary plan description? Yes / No

If your company plans to utilize subcontractors in the fulfillment of this bid, does
cach of the subcontractors provide health insurance coverage to their employees
that compares to Dallas County’s health insurance coverage and share in the cost?
Yes / No

Refurbish Extension New

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

$2,062.50

yes

net 30 days

yes

NA

Extension

$11,540.72

Refurbish Extension New

no bid 10 bid DISCONTINUED.

no bid 391.00

2200 15100-001

no bid 468.00

2200 16000-001

no bid 541.00

2200-1600-001

no bid 139.00

7RT BRAND

no bid 89.00

(CMP) GENERAL 2131245

$42,964.00

B3R

some of these will be in stck when ordered, some may need to be brought in.

yes

no contractors needed

Extension

$1,955.00

$2,340.00

$2,705.00

$139.00

$89.00

$72,604.33

$13,996.25

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

g

Extension New

no bid

275.00
POLYCOM 2200-15100-001

355.00
POLYCOM 2200-16000-001

no bid

no bid

no bid

$3,325.00

$7,450.00

Extension

$1,375.00

$1,775.00

$9,785.00

$24,837.20




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 4
Technology Resource Center of America, LLC
2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

ves
no
no
other

Dallas County website

ves
no
ves
other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item #

1a

1b

1c

2a

©

12

13

14

-
@

Description
Section One : Headsets
Plantronic HW251N over head w/noise
cancellation

Specify Brand/Product # being bid:

Amp for HW251N
Specify Brand / Item # being bid:

Headset ear cushions

Headset voice tubes

Plantronic H41N behind ear w/noise
cancellation

Specify Brand / Item # being bid:

Amp for H41N
Specify Brand / Item # being bid:

Plantronics CS50 USB wireless w/o lifter
Specify Brand / Item # being bid:

Plantronics CS50 USB wireless w/lifter
Specify Brand / Item # being bid:

Plantronic CS70N 70450-06 with lifter 2.5
Specify Brand / Item # being bid:
Plantronic CS70N 70450-06 w/o lifter
Specify Brand / Item # being bid:
Walker W10 handset hearing impaired
device/volume control w/amplifer
Specify Brand / Item # being bid:
Walker W10 handset hearing impaired

device/volume control w/o amplifer
Specify Brand / Item # being bid:

HL10 Plantronic wireless headset lifter 599-
875
Specify Brand / Item # being bid:

Plantronics CS55 wireless headsets with lifter
Specify Brand / Item # being bid:

Plantronics CS55 wireless headsets w/o lifter
Specify Brand / Item # being bid:

Jabra Headset w/cord
GN2020NC/88011-99 CORD

Total Category One

Section Two : Misc. Single Line Phones

Clarity Q90-D Black TTY Phone
Specify Brand / Item # being bid:

NS-Krown Pay Phone TTY CABINET
Specify Brand / Item # being bid:

AT&T 983 2-Line Phone NS-AT&T 2-Line
phone

Estimated
Quantity

75

75

10

10

75

75

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New Extension
62.55 $4,691.25
PLANTRONICS HW251N
73.60 $5,520.00
PLANTRONICS M22
1.55 $15.50
3.50 $35.00
69.90 $5,242.50
PLANTRONICS H41N
73.60 $5,520.00
PLANTRONICS M22
190.10 $950.50
PLANTRONICS CS50USB
190.10 $950.50
PLANTRONICS CS50USB (LIFTER DOES NOT WORK W/USB)
245.30 $1,226.50
PLANTRONICS CS70N / HL10
202.35 $1,011.75
PLANTRONICS CS70N
24.95 $74.85
'WALKER W10-00
no bid
49.10 $147.30
PLANTRONICS HL10
245.25 $735.75
PLANTRONICS CS22 / HL10
196.20 $588.60
PLANTRONICS CS55
78.80 $157.60
$26,867.60
200.95 $602.85
(CLARITY Q90D
no bid
54.75 $164.25

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New
61.86
72.78
1.33
3.04
69.13
PLANTRONICS
72.79
PLANTRONICS
242.58
PLANTRONICS
200.12
242.58
200.12
no bid
no bid
48.52
236.49
193.05
64.93
no bid
no bid
60.00

Extension

$4,639.50

$5,458.50

$13.30

$30.40

$5,184.75

$5,459.25

$1,212.90

$1,000.60

$1,212.90

$1,000.60

$145.56

$700.47

$579.15

$129.86

$26,776.74

$180.00

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New Extension
67.00 $5,025.00
Plantronics 64338-31 MODEL HW251N
81.00 $6,075.00
Plantronics VSTAM22-43506-40FOR HW251N AND HW26IN
10.45 $104.50
PLANTRONIC DONUT EAR CUSHION
$113.00
PLANTRONIC 20960-01
77.20 $5,790.00
Plantronics26851-02
81.00 $6,075.00
Plantronics VISTA M22-43596-40
193.95 $969.75
Plantronics 67000-10 CS50
255.45 $1,277.25
Plantronics CS50 / HL10
247.36 $1,236.80
Plantronics CS70N/HL 10
207.00 $1,035.00
Plantronics CS70N
no bid
no bid
59.00 $177.00
Plantronics HL10-60961-32
244.00 $732.00
Pantronics CSS5/HL10
199.00 $597.00
PLANTRONIC CS55
34.00 $68.00
JABRA
$29,275.30

no bid

no bid

no bid




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 4
Technology Resource Center of America, LLC
2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1
M/WBE STATUS
M/WBE other than NCTRCA

ves
no
no
other

Dallas County website

ves
no
ves
other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item #

-
N

-
©

22

26

28

31

TAXPAYER STATUS
| BID NOTIFICATION
Estimated
Description Quantity

Specify Brand / Item # being bid:

Single Line Wall Phone SCITEC 2554
Black/Ash or equal 10
Specify Brand / Item # being bid:

Cortelco Single Line Hands Free 2193-
00VOE27S - Black or equal 200
Specify Brand / Item # being bid:

Cortelco Enhanced Multi-Feature Hands Free
w/Caller ID 221000-TP227E 5
Specify Brand / Item # being bid:

Total Category Two

Section Three : Stainless Steel Wall
Phones

Inmate mini coinless phone 63-01-056 ITC
7010bl 18dc with ringer kit 10
Specify Brand / Item # being bid:

61-01-570 Ringer kit Inmate mini coinless
phone 5
Specify Brand / Item # being bid:

Inmate mini coinless phone replacement
handset 10
Specify Brand / Item # being bid:

Ceeco SSW 521D Hands Free Wall 5
Specify Brand / Item # being bid:

Viking Hands Free Wall Telephone w/Timer

Auto Disconnect K1700 3 10
Specify Brand / Item # being bid:

General Electric Cordless Phone GE 27909EE1 10
Specify Brand / Item # being bid:

Total Category Three
Section Four : IP Phones
NTYS05BCE6 IP 1140E Eng Text KCaps with
PS 10
Specify Brand/Product # being bid:

AC Adapters/PS for 1140E 10
Specify Brand/Product # being bid:

NTYS03BCE6 IP 1120E Eng Text KCaps with

PS 10
Specify Brand/Product # being bid:

AC Adapters/PS for 1120E 10
Specify Brand/Product # being bid:

NTYS02BAE6 IP 1110 Eng Text KCaps with PS 5
Specify Brand/Product # being bid:

NTEX11AA70E6 IP 2033 ROHS w/o Mics with

Pwr 5
Specify Brand/Product # being bid:
NTDU96AC70E6 IP Phone 2007 with PS 5

Specify Brand/Product # being bid:

NTDU92BC70E6 IP Phone 2004 Char/Bez Eng
Tex with PS 5
Specify Brand/Product # being bid:

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish Extension New Extension
AT&T 993
no bid 23.60 $236.00
'CORTELCO 255444-UBA-20MD
no bid 36.85 $7,370.00
'CORTELCO 220300-UBA-275
no bid 58.60 $293.00
'CORTELCO 220060-TP2-27E
$8,666.10
no bid no bid
no bid no bid
no bid no bid
no bid 476.70 $2,383.50
(CECCO SSW-521-D
no bid 325.75 $3,257.50
VIKING-K-1700-3
no bid no bid
$5,641.00
225.00 $2,250.00 330.00 $3,300.00
|AVAYA/NORTEL NTYSO05BFF6
no bid 22.50 $225.00
180.00 $1,800.00 210.00 $2,100.00
(AVAYA/NORTEL NTY03BFE6
no bid 22.50 $225.00
AAVAYA/NORTEL NTYS17CAES
135.00 $675.00 175.00 $875.00
(AVAYA/NORTEL NTY02BBE6
no bid 935.00 $4,675.00
AAVAYA/NORTEL NTEX11AA70E6
440.00 $2,200.00 $0.00
AVAYA/NORTEL NTDU96
215.00 $1,075.00 no bid
| AVAYA/NORTEL NTDU92

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

New Extension

ATST (COW)

Extension

31.71
CORTELCO 255400UBA20M

$317.10

no bid

no bid

$497.10

no bid

no bid

no bid

no bid

282.60

$2,826.00

no bid

$2,826.00

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Refurbish Extension New
no bid no bid
no bid no bid
no bid no bid
NO BID
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

Extension




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 4

Technology Resource Center of America, LLC

2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

ves
no
no
other

Dallas County website

ves

no

ves

other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item #

33

W
hS

35

37

38

39

40

41

42

43

46

47

48

49

50

51

EEO1
M/WBE STATUS
M/WBE other than NCTRCA
TAXPAYER STATUS
IBID NOTIFICATION
Estimated
Description Quantity

NTDU91BD70E6 IP Phone i2002 Char/Bez T
Key with PS 5
Specify Brand/Product # being bid:

NTDU90BC70E6 IP Phone 2001 Char/Bez
T1/Key with PS 5
Specify Brand/Product # being bid:

Nortel IP Softphone 2050 or equal 5
Specify Brand/Product # being bid:

NTEX11AA70E6 Wall Mnt Kit M39xx/i2004
Char or equal 10
Specify Brand/Product # being bid:

Total Category Four

Section Five : Meridian Key Sets &

Accessories

M2008 Digital Set Basic or equal 75
Specify Brand/Product # being bid:

M2008 Digital Set Hands Free or equal 75
Specify Brand/Product # being bid:

M2008 Digital Set Display or equal 75
Specify Brand/Product # being bid:

M2008 Digital Set Display & H/F or equal 50
Specify Brand/Product # being bid:

M2616 Digital Set Display or equal 25
Specify Brand/Product # being bid:

M2616 Digital Set Display & H/F or equal 25
Specify Brand/Product # being bid:

M2216 ACD Set or equal 10

Specify Brand/Product # being bid:

M3902 Charcoal NTMN32BB-70-003 or equal 15
Specify Brand/Product # being bid:

M-3903 Charcoal NTMN33FB-700-003 or equal 15
Specify Brand/Product # being bid:
M-3904 Charcoal NTMN34GR-70 or equal 20
Specify Brand/Product # being bid:

minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Five:

Category Six : PBX Cards

NT8DO3 Analog Line Card, 16 Port 10
Specify Brand/Product # being bid:
NT8D09 M/W Analog Line Card, 16 Port 20
Specify Brand/Product # being bid:
NT8DO2 Digital Line Card, 16 Port 25
Specify Brand/Product # being bid:
NT5D12AF Dual PRI Card 5

Specify Brand/Product # being bid:

NTAKO9 Option 11 T1 Card 10

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish

180.00
|AVAYA/NORTEL NTDU91

no bid

39.00
NORTEL M20088-R2

55.00
NORTEL M200814-R2

55.00
NORTEL M2008D-R2

70.00
NORTEL M2008HD-R2

60.00
NORTEL M2616D-R2

60.00
NORTEL

65.00
NORTEL

55.00
AVAYA/NORTEL

60.00

AVAYA/NORTEL

105.00
AVAYA/NORTEL

75.00
|AVAYA/NORTEL NT8003

75.00
|AVAYA/NORTEL NT8DO2

195.00

Extension New

$900.00 no bid

_ rove

no bid

$9,135.00

$2,925.00 no bid

$4,125.00 no bid

$4,125.00 no bid

$3,500.00 no bid

$1,500.00 no bid

$1,500.00 no bid

$650.00 no bid

$825.00 110.00
$900.00 115.00
$2,100.00 169.00

2 YEARS ON AVAYA / NORTEL EQUIPMENT

$22,150.00

$750.00 no bid

$1,875.00 390.00

$975.00 685.00

|AVAYA/NORTEL NTSD12AH (NEWR VERSION)

each [IIINI2S00NINST250000] o bid

Extension

$149.50

$11,549.50

$1,650.00

$1,725.00

$3,380.00

$6,755.00

$7,800.00

$9,750.00

$3,425.00

Refurbish Extension New Extension
no bid no bid
no bid no bid
no bid no bid
no bid no bid
$0.00 $0.00
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
$0.00 $0.00
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

Refurbish Extension New
no bid no bid
no bid no bid
no bid no bid
no bid no bid

NO BID
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

$0.00
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

Extension




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBID NOTIFICATION

ves

no

ves

other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item # -
Description

Specify Brand/Product # being bid:

52 NTRB21AC TMDI DTI/PRI Card
Specify Brand/Product # being bid:

53 NTDK16BA 48 Port Digital Line Card
Specify Brand/Product # being bid:

54 NT8DO02GA Digital Line Card
Specify Brand/Product # being bid:

55 NT8DO09AL-R Analog Board 16 Port
Specify Brand/Product # being bid:
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Si;

Category Seven : Norstar Key Sets &
Accessories

56 Norstar M7310 or equal
Specify Brand/Product # being bid:

57 Norstar M7324 or equal
Specify Brand/Product # being bid:

58 Norstar T7208 or equal
Specify Brand/Product # being bid:

59 Norstar T7316 or equal
Specify Brand/Product # being bid:

60 Norstar T7100 or equal
Specify Brand/Product # being bid:

minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Seven:

Category Eight : Norstar Hardware &
Software

61 DID Card (P/N NT5B37GA) or equal
Specify Brand/Product # being bid:

62 LS/DS Trunk Card w/ Caller-ID or equal
Specify Brand/Product # being bid:

63 6-Port Fiber Expansion Card or equal
Specify Brand/Product # being bid:
6-Port Fiber Combo Expansion Card or equal

Specify Brand/Product # being bid:

65 0x16 Fiber Station Module or equal
Specify Brand/Product # being bid:

66 12x0 Fiber Trunk Module or equal
Specify Brand/Product # being bid:

67 MICS NVRAM or equal
Specify Brand/Product # being bid:

68 0x32 MICS KSU w/Power or equal
Specify Brand/Product # being bid:

69 MICS 6.1 Software or equal
Specify Brand/Product # being bid:

Estimated
Quantity

25

50

50

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

|AVAYA/NORTEL NT7B83-6.1

VENDOR # 4
Technology Resource Center of America, LLC
2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com
ves
no
no
other
Dallas County website
Refurbish Extension New Extension
469.00 $2,345.00 725.00 $3,625.00
(AVAYA/NORTEL NTRB21AC
100.00 $500.00 no bid
AVAYA/NORTEL NTDK16BA
75.00 $375.00 no bid
AVAYA/NORTEL NT8D026A
2 YEARS ON AVAYA / NORTEL EQUIPMENT
$10,240.00 $24,600.00
75.00 $1,875.00 no bid
(AVAYA/NORTEL M7310
95.00 $475.00 no bid
(AVAYA/NORTEL M7324
85.00 $4,250.00 105.00 $5,250.00
(AVAYA/NORTEL T7208
95.00 $4,750.00 119.00 $5,950.00
(AVAYA/NORTEL T7316
62.00 $310.00 85.00 $425.00
(AVAYA/NORTEL T7100
2 YEARS ON AVAYA / NORTEL EQUIPMENT
$11,660.00 $11,625.00
90.00 $90.00 no bid
AVAYA/NORTEL NTSB37GA
225.00 $225.00 no bid
| AVAYA/NORTEL NT7B75AAA
no bid
no bid
185.00 $185.00 no bid
| AVAYA/NORTEL NTBB41
180.00 $180.00 no bid
|AVAYA/NORTEL NTBB20
135.00 $135.00 no bid
AVAYA/NORTEL NTBBOSGA
225.00 $225.00 no bid
AVAYA/NORTEL NT7B54
281.50 $281.50 no bid

Refurbish Extension New
no bid no bid
no bid no bid
no bid no bid
no bid no bid

$0.00
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

$0.00
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

Extension

$0.00

$0.00

Refurbish Extension New
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

Extension




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

ves
no
ves
other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item #

70

71

72

73

76

77

78

79

80

81

82

83

85

86

87

88

89

Description
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Eight:

Category Nine : Norstar Voice Mail
CallPilot 100 or equal
Specify Brand/Product # being bid:

CallPilot 100 Feature Cartridge or equal
Specify Brand/Product # being bid:

CallPilot 150 or equal
Specify Brand/Product # being bid:

CallPilot 150 Feature Cartridge or equal
Specify Brand/Product # being bid:

CallPilot Voice Messaging Mailboxes - 16 or
equal
Specify Brand/Product # being bid:

CallPilot Voice Messaging Mailboxes - 32 or
equal

Specify Brand/Product # being bid:
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Nine:

Category Ten : BCM

ASM8 Media Bay Module
Specify Brand/Product # being bid:

CMB4x16 Media Bay Module
Specify Brand/Product # being bid:

CTM8 Media Bay Module
Specify Brand/Product # being bid:

DSM16 Media Bay Module
Specify Brand/Product # being bid:

DSM32 Media Bay Module
Specify Brand/Product # being bid:

DTM Media Bay Module
Specify Brand/Product # being bid:

FEM Media Bay Module
Specify Brand/Product # being bid:

GATM8 Media Bay Module

Specify Brand/Product # being bid:

BCM Media Bay Module Filler Blanking Plate
Specify Brand/Product # being bid:

BCM400 Media Services Card FRU
Specify Brand/Product # being bid:

BCM 256 MB Memory Module
Specify Brand/Product # being bid:

BCM400 Base Function Tray FRU
Specify Brand/Product # being bid:

BCM Wall Mount Kit (P/N NTAB3422)
Specify Brand/Product # being bid:

Media Services Processor Expansion Card
Specify Brand/Product # being bid:

Estimated
Quantity

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

VENDOR # 4
Technology Resource Center of America, LLC
2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com
ves
no
no
other
Dallas County website
Refurbish Extension New Extension
2 YEARS ON HARDWARE
$1,621.50 $0.00
650.00 $1,300.00 no bid
| AVAYA/NORTEL NTPW0051
no bid no bid
1,285.00 $2,570.00 no bid
AVAYA/NORTEL NTPW0118
no bid no bid
no bid 795.00 $1,590.00
/AVAYA/NORTEL NYKC0094
no bid 1,435.00 $2,870.00
AAVAYA/NORTEL NYKC0095
$3,870.00 $4,460.00
500.00 $1,000.00 980.00 $1,960.00
|AVAYA/NORTEL NTSB16
500.00 $1,000.00 980.00 $1,960.00
AVAYA/NORTEL NT5B42
400.00 $800.00 no bid
|AVAYA/NORTEL NT5B18
275.00 $550.00 585.00 $1,170.00
|AVAYA/NORTEL NT7B08
425.00 $850.00 1,400.00 $2,800.00
|AVAYA/NORTEL NT5B04
300.00 $600.00 930.00 $1,860.00
| AVAYA/NORTEL NT7B07
645.00 $1,290.00 925.00 $1,850.00
AVAYA/NORTEL NT5B44
no bid no bid
680.00 $1,360.00 2,180.00 $4,360.00
| AVAYA/NORTEL NTAB9929ES
no bid 290.00 $580.00
AAVAYA/NORTEL NTAB3427ES
no bid 2,250.00 $4,500.00
AAVAYA/NORTEL NTAB9970ES
no bid 105.00 $210.00
AAVAYA/NORTEL NTAB3422
350.00 $700.00 720.00 $1,440.00
 AVAYA/NORTEL NTBBSO

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension

$0.00

no bid

no bid

no bid

no bid

no bid

no bid

$0.00

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension

$0.00

$0.00

Refurbish Extension New
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid

Extension




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 4

Technology Resource Center of America, LLC

2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

ves

no

no

other

Dallas County website

ves
no
ves
other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item #

90

91

92

93

94

95

96

97

98

99

100

10.

=

10:

5}

10:

@

10:

kS

10:

G

106

107

10:

=3

Description

Voice Messaging 16-Seat S/W Authorization
Code
Specify Brand/Product # being bid:

VoIP Gateway 16-Trunk S/W Authorization
Code

Specify Brand/Product # being bid:
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Ten:

Category 11 : Miscellaneous Equipment
ATA2 NT8B90AAAE
Specify Brand/Product # being bid:

Cable Coil Module Plug Spare
7 ft. Stand Up Rack
Specify Brand/Product # being bid:

Swing Out Wall Mount Rack 18' D x 47' H
Specify Brand/Product # being bid:

APC Smart-UPS RT 1500VA Rack Mount
Specify Brand/Product # being bid:

APC Smart-UPS RT 1500VA Floor Mount
Specify Brand/Product # being bid:

Valcom Slimline Wall Speaker
Specify Brand/Product # being bid:

Valcom Recpt. Mnt. 24VDC/600MA
Specify Brand/Product # being bid:

Cross-Connect Wire, 24 AWG, 1-pair, Wh/BI
(1000 ft. Spool)
Specify Brand/Product # being bid:

66 Block, 25 pair

Specify Brand/Product # being bid:
89B Bracket, (for use with 66 Blocks)
Specify Brand/Product # being bid:

RJ11 (Single) Surface Mount Jack
Specify Brand/Product # being bid:

RJ11 (Double) Surface Mount Jack
Specify Brand/Product # being bid:

2" Metal D Ring
Specify Brand/Product # being bid:

Patch Panel 48 Port
Specify Brand/Product # being bid:

Patch Panel 24 Port
Specify Brand/Product # being bid:

Handsets (Black)
Specify Brand/Product # being bid:

Estimated
Quantity

2

2

25

10

10

25

25

25

25

100

50

50

100

each

each

each

each

each

each

each

each

each

each

spool

each

each

each

each

each

each

each

each

Refurbish Extension New

no bid 1,250.00
AAVAYA/NORTEL NTKK0206

no bid 2,530.00
AAVAYA/NORTEL NTKC0062

2 YEARS ON HARDWARE

$8,940.00
vendor total $12,810.00
115.00 $2,875.00 145.00

| AVAYA/NORTEL NT8BIOAAAE

no bid no bid

no bid 154.00
AAVAYA/NORTEL 55053-703

no bid 406.25
AAVAYA/NORTEL11807-725

no bid 1,221.00
AAVAYA/NORTEL SURTA150RMXL2U

no bid 1,078.00
AAVAYA/NORTEL SURTA1500XL

no bid 55.75
VALCOM V-1042-BK

no bid 44.25
VALCOM VP-624D

no bid 36.50
‘GENERAL CABLE 4FCC/2401

no bid 7.50
SIEMON 566M2-50

no bid 1.50
SIEMON 379D

no bid 15
LEVITON 4625A-241

no bid 6.95
LEVITON 42046-IDA

no bid 1.76
GAVIN DST-200

no bid 198.75
PANDUIT NKSEPP6487

no bid 102.50
PANDUIT NK3EPPG247

7.00 $700.00 no bid
AVAYA / NORTEL HANDSET-NT-BK

Extension

$2,500.00

$5,060.00

$32,150.00

vendor total $36,610.00

$3,625.00

vendor extension $2,900.00

$462.00

$2,031.25

$6,105.00

$10,780.00

$278.75

$221.25

$365.00

$187.50

$37.50

$28.75

$173.75

$176.00

$9,937.50

$5,125.00

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New Extension
no bid
no bid
$0.00 $0.00
no bid
no bid
266.06 $798.18
cPL
273.26 $1,366.30
cPL
578.75 $2,893.75
TRIPPLITE
551.51 $5,515.10
47.22 $236.10
37.46 $187.30
29.13 $291.30
SUPERIOR
1231 $307.75
SIEMON M1-25
1.28 $32.00
SIEMON
no bid
no bid
no bid
208.74 $10,437.00
LEVITON
104.39 $5,219.50
LEVITON
30.39 $3,039.00
'CORTELCO 2500000VBA20M

Refurbish Extension New

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid 1,051.50
AAPC SURTA 1500RMXL2U

no bid 933.50
AAPC SURTA 1500XL.

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

Extension

$5,257.50

$9,335.00




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 4
Technology Resource Center of America, LLC
2600 Virginia Circle
Denton, Texas 76209
MJ Harding
940-565-5000 fax 940-565-5002
mj.harding@traca.com

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBID NOTIFICATION

ves

no

no

other

Dallas County website

ves

no

ves

other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item # -
Description

109 Handset Cords (Black) 12ft.
Specify Brand/Product # being bid:

110 Phone Line Cords 12ft.
Specify Brand/Product # being bid:

111 Gas Fuse
Specify Brand/Product # being bid:

112 Handset Cords (Charcoal Gray) 12ft.
Specify Brand/Product # being bid:

113 Handsets (Charcoal Gray)
Specify Brand/Product # being bid:

114 Polycom Conference Station 2 or equal
Specify Brand/Product # being bid:

15 Vtech cordless phone CS6219 Black or Silver

Specify Brand/Product # being bid:

116 Cord Protectors - Gray 5'
Specify Brand/Product # being bid:

117 Cord Protectors - Gray 10'
Specify Brand/Product # being bid:

Universal Swing Gate Rack, 19" EIA x 35"
High x 18" Deep, 20 RMU, Clear (Brushed
Aluminum) with Horizontal and vertical cable
management

Specify Brand/Product # being bid:

118

119 Hardware Kit For Threaded Mounting Rails
Specify Brand/Product # being bid:

120 APC SUA1000XL UPSs
Specify Brand/Product # being bid:

121 APC Smart-UPS 2200VA XL - UPS - AC 120 V

Specify Brand/Product # being bid:

122 APC Smart-UPS XL 48V Battery Pack
Specify Brand/Product # being bid:

Battery replacements for the SUA24XLBP
Battery Pack
Specify Brand/Product # being bid:

123

124 SUA24XLBP Battery Pack
Specify Brand/Product # being bid:

125 SS2 Power Supply for Polycom phone
Specify Brand/Product # being bid:

126 NTKCO0061 - VoIP Gateway IP Trunks
Specify Brand/Product # being bid:

Avaya/Nortel Integrated Service Modules
(ISM) - analog license
Specify Brand/Product # being bid:

127

Avaya/Nortel Integrated Service Modules
(ISM) - digital license
Specify Brand/Product # being bid:

128

Avaya/Nortel Software Release Subscription
(SRS)
Specify Brand/Product # being bid:

129

130 Bridge Clips/66 Block
Specify Brand/Product # being bid:

Estimated

Quantity
200

200

10

50

50

15

15

12

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish Extension New Extension

no bid 1.10 $220.00
PANAGEAS HC-12FT-BLACK

no bid 1.15 $230.00
PANAGEAS LC-14FT-4CORD

no bid 2.55 $25.50
CIRCA 3BIE

no bid 1.10 $55.00
PANAGEAS hc-12FT-CHARCOAL.

7.00 $350.00 no bid

AVAYA / NORTEL HANDSET-NT-CHAR

no bid 349.00 $5,235.00
POLYCOM 2200-15100-001

no bid 20.95 $314.25
VTECH C56419

no bid no bid

no bid no bid

no bid 256.25 $768.75
'ORTRONICS 19-21-418DB

no bid no bid

no bid 650.00 $3,900.00
/APC SUA1000XL.

no bid 1,508.50 $9,051.00
AAPC SUA2200XL.

no bid 729.75 $4,378.50
AAPC SURTAUBRMXLEP

no bid 385.00 $4,620.00
APC RBC11

no bid 407.00 $2,442.00
AAPC SUA24XLBP

no bid 27.00 $135.00
POLYCOM 2200-42441-002

no bid 1,265.00 $6,325.00
AVAYA / NORTEL NTKC0061

no bid no bid

no bid no bid

no bid no bid

no bid 11.75 $58.75
1CC ICO66BRCLP

Refurbish Extension New

no bid 1.85
LYNN ELEC.

no bid 1.47
LYNN SILVER SATIN

no bid 2.05
CIRCA TEL.

no bid no bid

no bid no bid

no bid 512.82
2200-16200-001

no bid 21.00
TELEDYNAMI

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid 588.86
AMER PWR

no bid 1,134.14
AMER PWR

no bid 636.24
AMER PWR

no bid 331.15
AMER PWR

no bid 349.82
AMER PWR

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid 5.50

pack of 5 Siemon

Extension
$370.00

$294.00

$20.50

$7,692.30

$315.00

$3,533.16

$6,804.84

$3,817.44

$3,973.80

$2,098.92

$5.50

Refurbish Extension New

no bid 9.20
BELKIN F8V101-12BK

no bid 9.20
BELKIN F8V100-12-BK.

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid 330.00
APCSUA24XLBP

no bid 330.00
APCSUA24XLBP

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid no bid

Extension
$1,840.00

$1,840.00

$3,960.00

$1,980.00




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 4

Technology Resource Center of America, LLC

2600 Virginia Circle
Denton, Texas 76209
MJ Harding

940-565-5000 fax 940-565-5002

mj.harding@traca.com

VENDOR # 5
Argent Associates
2800 E. Plano Parkway, Suite 400
Plano, Texas 75074
Beatriz Mannetto
972-312-0444 fax 972-312-0445
bmanetto@agentassociates.com

VENDOR #6
3-C Technology, LLC
3200 W. Pleasant Run Rd., # 330
Lancaster, Texas 75146
Gail Reeves
972-230-4300 fax 972-230-4302
dreeves@team3c.com

EEO1
M/WBE STATUS
M/WBE other than NCTRCA

ves

no

no

other

Dallas County website

ves

no

ves

other

Business Associate

no
yes
yes

ves
letter - Dallas County

Item #

13

s

132

133

134

13!

@

13

&

TAXPAYER STATUS
| BID NOTIFICATION
Estimated
Description Quantity

W3-W10-BP battery pack for Walker W10

handset hearing impaired device/volume

control 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2 non-
expandable 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2 non-
expandable w/display 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2
expandable w/display 5 each
Specify Brand/Product # being bid:

Cateqory 5E UTP Ethernet Cable 1 box
Specify Brand/Product # being bid:
Cateqgory 3 Cable 1 box

Specify Brand/Product # being bid:

minimum or 12 month warranty on ail
parts and equipment (excluding phone
cords and cord protectors) specify
warranty period if exceeds the 12
month minimum:

Total Category Eleven

total award

Should your firm be awarded this contract, describe what (if any) portion of the bid
requirements will be subcontracted out:

Bidders are required to indicate whether they have the required products on hand af
the time of the bid or whether they will be required to obtain such upon award,
Please indicate by checking the appropriate box:

[ ] UWe do have the products in stock

[ ] U'We will be required to abtain the products upon award of bid

Specify any additional comments/cost/ete. included with your bid proposal, if
applicable

Cooperative Purchasing: Should other Governmental Entities decide tof
participate in this contract, would you, the awarded Contractor agree that all terms,|
conditions, specifications, and pricing would apply to that entity? Yes / No

Specify Prompt/Early Payment Discount Terms (if any): %,

Does your company provide health insurance coverage to its employees?)
Yes / No

If your company does provide health insurance coverage to its employees, does thel
company share in the cost a minimum of 75% for employee only coverage and 50%)
for family coverage? Yes / No|

If your company provides health insurance coverage to its cmployees, is thel
coverage comparable to the services provided by Dallas County as described in thel
attached summary plan description? Yes / No

If your company plans to utilize subcontractors in the fulfillment of this bid, does|
cach of the subcontractors provide health insurance coverage to their employees|
that compares to Dallas County’s health insurance coverage and share in the cost?|

Yes / No

Refurbish Extension New

no bid no bid

no bid 349.00
POLYCOM 2200-15100-001

no bid 438.00
POLYCOM 2200-1600-001

no bid 515.00
POLYCOM 2200-16200-001

no bid 202.50
'COMMSCOPE 5E55-XX

no bid 123.75
(GENERAL CABLE 2131245

$3,925.00
$6,560.00

NA

X

YES

yes

no

no

Extension

$1,745.00

$2,190.00

$2,575.00

$202.50

$123.75

$84,129.25

$38,833.00

Refurbish Extension New
no bid no bid
no bid 365.09
no bid 450.45
no bid 512.82
no bid 217.06
BURK-TEK
no bid 102.41
(GENERAL CABLE
$0.00

Extension

$1,825.45

$2,252.25

$2,564.10

$217.06

$102.41

$66,210.01

$10,229.69

Argent will utilize aPro-Agrgent (MBE in Texas) for quility management and compliance.

*SHIPPING BILLED AT COST

yes

Refurbish Extension New

no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
no bid no bid
2,663.40
YES

‘We do not stock items on our premises.
Product ships from Distributors Warehous.
There are 10 warehouses across the US to
ship from

Extension

$24,212.50

$6,008.00




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768

OPENING DATE:October 10, 2011

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977

Contract effective: upon award byoung@jabra.com kb@kymbertech.com dustin.alexander@att.com
EEO1 ves ves ves
M/WBE STATUS no no no
M/WBE other than NCTRCA no ves no
TAXPAYER STATUS other other ves
IBlD NOTIFICATION email - Dallas County Dallas County - website
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
Section One : Headsets
Plantronic HW251N over head w/noise
cancellation 75 each no bid 58.20 $4,365.00 no bid 58.58 $4,393.50 no bid 61.99 $4,649.25
Specify Brand/Product # being bid: JABRA GN 2020 IP, TTEM # 2013-82-05 PLTX HW251N PLANTRONICS HW251N
la Amp for HW251N 75 each no bid 70.20 $5,265.00 no bid no bid 72,93 $5,469.75
Specify Brand / Item # being bid: JABRA GN 8000 AMPLIFIER # 85-00022 PLANTRONICS 43596-40
1b Headset ear cushions 10 each no bid 12.00 $12.00 no bid 68.45 no bid 1.47 $14.70
JABRA CUSHIONS # 141104-04 pk of 10 each 15729-05-G PLANTRONICS 15729-05
1c Headset voice tubes 10 each no bid no bid no bid no bid 3.32 $33.20
PLANTRONICS 17593-01 'VENDOR EXTENSION $33.15
Plantronic H41N behind ear w/noise
cancellation 75 each no bid 73.80 $5,535.00 no bid no bid 69.31 $5,198.25
Specify Brand / Item # being bid: JABRA GN 2119, ITEM # 2106-32-105 PLANTRONICS 26851-02
2a  Amp for H4IN 75 each no bid 70.20 $5,265.00 no bid 65.18 $4,888.50 no bid 72,93 $5,469.75
Specify Brand / Item # being bid: JABRA GN 8000 AMPLIFIER # 85-00022 PLTX M22 PLANTRONICS 43596-40
3 Plantronics CS50 USB wireless w/o lifter 5 each no bid 238.80 $1,194.00 no bid 177.65 $888.25 no bid 188.48 $942.40
Specify Brand / Item # being bid: JABRA GN 9350e #9326-607-405 PLTX- CS50USB PLANTRONICS 67000-10
4 Plantronics CS50 USB wireless w/lifter 5 each no bid 283.80 $1,419.00 no bid 177.65 $888.25 no bid 237.13 $1,185.65
Specify Brand / Item # being bid: JABRA GN 9350e W/ LIFTER #9326-617-205 PLTX-CS50USB PLANTRONICS 66664-14
5  Plantronic CS70N 70450-06 with lifter 2.5 5 each no bid 226.20 $1,131.00 no bid 223.32 $1,116.60 no bid 243.22 $1,216.10
Specify Brand / Item # being bid: JABRA GN 9330e W/LIFTER #9326-518-205 PLTX CS70N/HL 10 PLANTRONICS 70460-06
6  Plantronic CS70N 70450-06 w/o lifter 5 each no bid 181.20 $906.00 no bid 189.14 $945.70 no bid 200.67 $1,003.35
Specify Brand / Item # being bid: JABRA GN 9330e W/O LIFTER #9327-508-405 PLTX CS70N PLANTRONICS 70450-06
Walker W10 handset hearing impaired
device/volume control w/amplifer 3 each no bid 22.00 $66.00 no bid 28.60 $85.80 no bid 26.32 $78.96
Specify Brand / Item # being bid: HELLO DIRECT IN-LINE AMPLIFIER #18078 CLA-W6-500M-00 WALKER W-10
Walker W10 handset hearing impaired
device/volume control w/o amplifer 3 each no bid 22.00 $66.00 no bid 22.55 $67.65 no bid 29.12 $87.36
Specify Brand / Item # being bid: HELLO DIRECT IN-LINE AMPLIFIER #18078 PTT-500M-44 WALKER W-10
9 HL10 Plantronic wireless headset lifter 599-
875 3 each no bid 49.00 $147.00 no bid 45.93 $137.79 no bid 53.14 $159.42
Specify Brand / Item # being bid: JABRA GN 1000 RHL #01-0369 PLTX HL10 PLANTRONICS 60961-32
10 Plantronics CS55 wireless headsets with lifter 3 each no bid 226.80 $680.40 no bid 229.32 $687.96 no bid 243.20 $729.60
Specify Brand / Item # being bid: JABRA GN 9330e W/GN 1000 RHL #9326-518-205 PLTX CS540/HL10 PLANTRONICS 69702-06
u Plantronics CS55 wireless headsets w/o lifter 3 each no bid 181.20 $543.60 no bid 183.42 $550.26 no bid 194.56 $583.68
Specify Brand / Item # being bid: JABRA GN 9330e W/O LIFTER #9327-508-405 PLTX - CS540 PLANTRONICS 69700-06
12 Jabra Headset w/cord 2 each no bid 71.99 $143.98 no bid 70.68 $141.36 no bid 60.13 $120.26
GN2020NC/88011-99 CORD (GN202NC/88011-99 CORD GN 2020-NC / GN-88011-99 GN NETCOM 2003-820-105
Total Category One $26,738.98 $20,001.67 $26,941.68
Section Two : Misc. Single Line Phones
13 Clarity Q90-D Black TTY Phone 3 each no bid 398.00 $1,194.00 no bid no bid no bid 296.06 $888.18
Specify Brand / Item # being bid: CLARITY Q90D
14 NS-Krown Pay Phone TTY CABINET 3 each no bid no bid no bid no bid no bid no bid
Specify Brand / Item # being bid:
15 AT&T 983 2-Line Phone NS-AT&T 2-Line
phone 3 each no bid 34.02 $102.06 no bid 64.47 $193.41 no bid no bid




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036
byoung@jabra.com

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259
kb@kymbertech.com

VENDOR # 9
AT&T

311 South Akard St., 17th floor

Dallas, Texas 75202
Dustin Alexander

214-991-0049 fax 214-464-1977

dustin.alexander@att.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

ves

no

no

other

email - Dallas County

yes

ves
other

yes
no
no

ves
Dallas County - website

Item #

-
N

-
©

22

26

28

31

Description
Specify Brand / Item # being bid:

Single Line Wall Phone SCITEC 2554
Black/Ash or equal
Specify Brand / Item # being bid:

Cortelco Single Line Hands Free 2193-
00VOE27S - Black or equal
Specify Brand / Item # being bid:

Cortelco Enhanced Multi-Feature Hands Free
w/Caller ID 221000-TP227E
Specify Brand / Item # being bid:

Total Category Two

Section Three : Stainless Steel Wall
Phones

Inmate mini coinless phone 63-01-056 ITC
7010bl 18dc with ringer kit
Specify Brand / Item # being bid:

61-01-570 Ringer kit Inmate mini coinless
phone

Specify Brand / Item # being bid:

Inmate mini coinless phone replacement
handset

Specify Brand / Item # being bid:

Ceeco SSW 521D Hands Free Wall
Specify Brand / Item # being bid:

Viking Hands Free Wall Telephone w/Timer

Auto Disconnect K1700 3
Specify Brand / Item # being bid:

General Electric Cordless Phone GE 27909EE1
Specify Brand / Item # being bid:

Total Category Three
Section Four : IP Phones
NTYS05BCE6 IP 1140E Eng Text KCaps with
;gecifv Brand/Product # being bid:

AC Adapters/PS for 1140E
Specify Brand/Product # being bid:

NTYS03BCE6 IP 1120E Eng Text KCaps with
;gecifv Brand/Product # being bid:

AC Adapters/PS for 1120E

Specify Brand/Product # being bid:
NTYS02BAE6 IP 1110 Eng Text KCaps with PS
Specify Brand/Product # being bid:
NTEX11AA70E6 IP 2033 ROHS w/o Mics with
g;vercifv Brand/Product # being bid:
NTDU96AC70E6 IP Phone 2007 with PS
Specify Brand/Product # being bid:
NTDU92BC70E6 IP Phone 2004 Char/Bez Eng

Tex with PS
Specify Brand/Product # being bid:

Estimated
Quantity

10

200

10

10

10

10

10

10

10

10

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

265.00

no bid

no bid

no bid

no bid

no bid

no bid

140.40

Extension

30.00

no bid

no bid

no bid

no bid

no bid

no bid

69.55
VIKING K-1900 5

50.95
PANASONIC KX-TG #6591

$2,650.00 297.00

32.40

205.20

32.40

151.20

864.00

361.80

$702.00 189.00

Extension

$300.00

$1,596.06

$695.50

$50.50

$1,205.00

$2,970.00

$324.00

$2,052.00

$324.00

$756.00

$4,320.00

$1,809.00

$945.00

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

247.50
XNTYS05 BCE6 - 1140E'S

30.00
XNTYS17BAES
242.00
XNTYSO03BCES
30.00

NXTYS17B4EG

no bid

no bid

no bid

154.00
XNTDU92AB70 [P2004 WPS

New
VTECH COMM BEOR 983

Extension

33.41
(CETIS INC 2554W-BK.

51.72
ITT 220300-VBA-275

7.54
221000-TP2-27E

no bid

no bid

no bid

765.76

Extension

$334.10

$10,344.00

$287.70

$11,159.21

$3,828.80

CEECO/COMMUNSSW-521DICATION

638.40
VIKING ELECTRONICS K-1700-3

no bid

$2,475.00 o bid

$300.00 no bid

$2,420.00 o bid

$300.00 no bid

178.50
NNTYS02BBES 1110

1,010.90
NNTXEX11FA70E6 1P2033 W/PS

no bid

$770.00 no bid

$6,384.00

$10,212.80

$892.50

$5,054.50

Refurbish Extension

no bid
SCITEC 25403

no bid
‘CORTELCO 220300VBA27S

no bid
'CORTELCO 221000-TP227E

no bid no bid

no bid no bid

no bid no bid

no bid no bid

no bid

no bid no bid

no bid
AAVAYA NTYSOSAFE6

no bid
AVAYA NTYS17CAES

no bid
AAVAYA NTYSO3BFES
no bid

AVAYA NTYS17CAE6

no bid
AAVAYA NTYS02BBES

no bid
AAVAYA NTEX11EA70E6

no bid

Extension

19.60 $196.00

35.83 $7,166.00

VENDOR EXTENSION $7,165.76

56.95 $284.75

VENDOR EXTENSION $284.76

$8,534.93

31067 $3,106.70

VENDOR EXTENSION $3,106.66

$3,106.70

364.09 $3,640.90

16.37 $163.70

236.95 $2,369.50

VENDOR EXTENSION § 2,369.47

16.37 $163.70

VENDOR EXTENSION $163.74

156.04 $780.20

VENDOR EXTENSION $780.19

750.33 $3,751.65

VENDOR EXTENSION $3,751.66

462.34 $2,311.70

AVAYA NTDU9GBB70ES Power supplu not

included

no bid

VENDOR EXTENSION $2,311.68

no bid manufacturer discontinued




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768

OPENING DATE:October 10, 2011

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977

Contract effective: upon award byoung@jabra.com kb@kymbertech.com dustin.alexander@att.com
EEO1 ves ves ves
M/WBE STATUS no no no
M/WBE other than NCTRCA no ves no
TAXPAYER STATUS other other ves
IBlD NOTIFICATION email - Dallas County Dallas County - website
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
33 NTDU91BD70E6 IP Phone i2002 Char/Bez T
Key with PS 5 each 64.80 $324.00 162.00 $810.00 106.70 $533.50 no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid: XNTDU91AA7012002 W/PS
34 NTDU90BC70E6 IP Phone 2001 Char/Bez
T1/Key with PS 5 each no bid no bid no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
35 Nortel IP Softphone 2050 or equal 5 each no bid no bid no bid no bid no bid 27.93 $139.65
Specify Brand/Product # being bid: AVAYA NTDWB4BA VENDOR EXTENSION $139.66
36 NTEX11AA70E6 Wall Mnt Kit M39xx/i2004
Char or equal 10 each no bid no bid no bid no bid no bid 10.60 $106.00
Specify Brand/Product # being bid: VENDOR EXTENSION $105.95
Total Category Four $3,676.00 $14,310.00 $6,798.50 $5,947.00 $0.00 $13,427.00
Section Five : Meridian Key Sets &
Accessories
37 M2008 Digital Set Basic or equal 75 each 43.20 $3,240.00 no bid no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
38 M2008 Digital Set Hands Free or equal 75 each 59.40 $4,455.00 129.60 $9,720.00 no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
39 M2008 Digital Set Display or equal 75 each 59.40 $4,455.00 no bid no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
40 M2008 Digital Set Display & H/F or equal 50 each 59.40 $2,970.00 129.60 $6,480.00 no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
41 M2616 Digital Set Display or equal 25 each 59.40 $1,485.00 no bid no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
42 M2616 Digital Set Display & H/F or equal 25 each 59.40 $1,485.00 no bid 77.00 $1,925.00 no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid: XM2616 DIATNLI M2616
43 M2216 ACD Set or equal 10 each 81.00 $810.00 no bid 82.50 $825.00 no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid: XM2216AC D2A M2616
4 M3902 Charcoal NTMN32BB-70-003 or equal 15 each 64.80 $972.00 no bid 60.50 $907.50 no bid no bid 158.93 $2,383.95
Specify Brand/Product # being bid: XM390R3C M3902 AVAYA NTMN32GE70E6 VENDOR EXTENSION $2,383.92
4 M-3903 Charcoal NTMN33FB-700-003 or equal 15 each 70.20 $1,053.00 no bid 88.00 $1,320.00 no bid no bid 288.96 $4,334.40
Specify Brand/Product # being bid: XM3903R3C M3903 AVAYA NTMN33GE70E6
46 M-3904 Charcoal NTMN34GR-70 or equal 20 each 102.60 $2,052.00 167.40 $3,348.00 93.50 $1,870.00 no bid no bid 452.70 $9,054.00
Specify Brand/Product # being bid: XM3904R3C M3904 AVAYA NTMN34GE70EG VENDOR EXTENSION $9,054.08
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Five: $22,977.00 $19,548.00 $6,847.50 $0.00 $15,772.35
Category Six : PBX Cards
47 NT8DO3 Analog Line Card, 16 Port 10 each no bid no bid no bid no bid no bid no bid manufacturer discontinued
Specify Brand/Product # being bid:
48 NT8D09 M/W Analog Line Card, 16 Port 20 each no bid no bid no bid no bid no bid 3,371.20 $67,424.00
Specify Brand/Product # being bid: AVAYA NTBDO9AM
49 NT8DO2 Digital Line Card, 16 Port 25 each no bid no bid no bid no bid no bid 1,909.06 $47,726.50
Specify Brand/Product # being bid: AVAYA NTBDO2HAGS
50 NTS5D12AF Dual PRI Card 5 each no bid no bid no bid no bid no bid 6,623.93 $33,119.65
Specify Brand/Product # being bid: AVAYA NTSDI2AHES VENDOR EXTENSION $33,119.63
51 NTAKO9 Option 11 T1 Card 10 each no bid no bid no bid no bid no bid no bid manufacturer discontinued




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036
byoung@jabra.com

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259
kb@kymbertech.com

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977
dustin.alexander@att.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBID NOTIFICATION

ves
no
no
other

email - Dallas County

yes

ves
other

yes
no
no

ves
Dallas County - website

Item # -
Description

Specify Brand/Product # being bid:

52 NTRB21AC TMDI DTI/PRI Card
Specify Brand/Product # being bid:

53 NTDK16BA 48 Port Digital Line Card
Specify Brand/Product # being bid:

54 NT8DO02GA Digital Line Card
Specify Brand/Product # being bid:

55 NT8DO09AL-R Analog Board 16 Port
Specify Brand/Product # being bid:
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Si;

Category Seven : Norstar Key Sets &
Accessories

Norstar M7310 or equal

Specify Brand/Product # being bid:

%
-

57 Norstar M7324 or equal
Specify Brand/Product # being bid:

58 Norstar T7208 or equal
Specify Brand/Product # being bid:

59 Norstar T7316 or equal
Specify Brand/Product # being bid:

60 Norstar T7100 or equal
Specify Brand/Product # being bid:

minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Seven:

Category Eight : Norstar Hardware &
Software

61 DID Card (P/N NT5B37GA) or equal
Specify Brand/Product # being bid:

62 LS/DS Trunk Card w/ Caller-ID or equal
Specify Brand/Product # being bid:

63 6-Port Fiber Expansion Card or equal
Specify Brand/Product # being bid:
6-Port Fiber Combo Expansion Card or equal

Specify Brand/Product # being bid:

65 0x16 Fiber Station Module or equal
Specify Brand/Product # being bid:

66 12x0 Fiber Trunk Module or equal
Specify Brand/Product # being bid:

67 MICS NVRAM or equal
Specify Brand/Product # being bid:

68 0x32 MICS KSU w/Power or equal
Specify Brand/Product # being bid:

69 MICS 6.1 Software or equal
Specify Brand/Product # being bid:

Estimated
Quantity

25

50

50

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

59.40

70.20

54.00

95.04

37.80

Extension New Extension
no bid
no bid

no bid

no bid

$1,485.00 no bid

$351.00 no bid

$2,700.00 102.60 $5,130.00

$4,752.00 106.92 $5,346.00

$189.00 no bid

$9,477.00

$10,476.00

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension

Refurbish Extension New

no bid no bid manufacturer discontinued

no bid no bid manufacturer discontinued

no bid 1,909.06

AVAYA NTBDO2HAGS

no bid 3,371.20

AVAYA NTBDO9AM

Extension

$9,545.30

VENDOR EXTENSION $9,545.31

$20,227.20

$178,042.65

VENDOR EXTENSION $178,042.70

no bid no bid manufacturer discontinued

no bid no bid manufacturer discontinued

no bid 140.63

AVAYA NTBB26GSMAES

no bid 162.78
AVAYA NTBB2GSMAES
no bid 99.21

AVAYA NTBB25GSMAES

$7,031.50

VENDOR EXTENSION $7,031.36

$8,139.00

VENDOR EXTENSION $8,139.04

$496.05

$15,666.55

VENDOR EXTENSION $15,666.45

no bid 499.90

AVAYA NT5B37GA93

no bid 337.12
AVAYA NT7B69AAAD
no bid 789.62

AVAYA NTBBOGGA-93

no bid 828.35

AVAYA NTBB25GA-93

no bid 626.08
AVAYA NTBB41FB-93
no bid 406.68
AVAYA
no bid 221.54
AVAYA NTBBOBGBO3

no bid no bid manufacturer discontinued

no bid 1,300.32

AVAYA NTPWO136 (RLS. 7.1)

$499.90

$337.12

$789.62

$828.35

$626.08

$406.68

$221.54

$1,300.32




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036
byoung@jabra.com

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259
kb@kymbertech.com

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977
dustin.alexander@att.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

ves

no

no

other

email - Dallas County

yes

ves
other

yes
no
no

ves
Dallas County - website

Item #

70

71

72

73

76

77

78

79

80

81

82

83

85

86

87

88

89

Description
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Eight:

Category Nine : Norstar Voice Mail
CallPilot 100 or equal
Specify Brand/Product # being bid:

CallPilot 100 Feature Cartridge or equal
Specify Brand/Product # being bid:

CallPilot 150 or equal
Specify Brand/Product # being bid:

CallPilot 150 Feature Cartridge or equal
Specify Brand/Product # being bid:

CallPilot Voice Messaging Mailboxes - 16 or
equal
Specify Brand/Product # being bid:

CallPilot Voice Messaging Mailboxes - 32 or
equal

Specify Brand/Product # being bid:
minimum of 12 month warranty on all

parts and equipment specify warranty
period if exceeds the 12 month
minimum:

Total Category Nine:

Category Ten : BCM

ASM8 Media Bay Module
Specify Brand/Product # being bid:

CMB4x16 Media Bay Module
Specify Brand/Product # being bid:

CTM8 Media Bay Module
Specify Brand/Product # being bid:

DSM16 Media Bay Module
Specify Brand/Product # being bid:

DSM32 Media Bay Module
Specify Brand/Product # being bid:

DTM Media Bay Module
Specify Brand/Product # being bid:

FEM Media Bay Module
Specify Brand/Product # being bid:

GATM8 Media Bay Module

Specify Brand/Product # being bid:

BCM Media Bay Module Filler Blanking Plate
Specify Brand/Product # being bid:

BCM400 Media Services Card FRU
Specify Brand/Product # being bid:

BCM 256 MB Memory Module
Specify Brand/Product # being bid:

BCM400 Base Function Tray FRU
Specify Brand/Product # being bid:

BCM Wall Mount Kit (P/N NTAB3422)
Specify Brand/Product # being bid:

Media Services Processor Expansion Card
Specify Brand/Product # being bid:

Estimated
Quantity

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

each

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension New

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

no bid

Extension

Refurbish Extension New

Extension

$5,009.61

VENDOR EXTENSION $5,009.82

no bid no bid manufacturer discontinued

no bid no bid manufacturer discontinued

no bid no bid manufacturer discontinued

no bid no bid manufacturer discontinued

no bid 462.34

AVAYA NTKC0093 (8 SEATS)

no bid 462.34

AVAYA NTKC0093 (8 SEATS)

$924.68

VENDOR EXTENSION $924.67

$924.68

VENDOR EXTENSION $924.67

$1,849.36

VENDOR EXTENSION $1,849.34

no bid 836.06

AVAYA NTSBIGAAAJES

no bid 833.17
AVAYA NTSBA2AAAFES

no bid no bid manufacturer discontinued

no bid 502.79

AVAYA NT7BOBAAALES

no bid 836.06
AVAYA NT7BO9AAADES
no bid 1,253.12
AVAYA NTS04AAADES
no bid 836.06
AVAYA NT7BO7AAACES
no bid 833.17
AVAYA NTSBA4AAAEES

no bid no bid manufacturer discontinued

no bid 1,964.93

AVAYA NTAB9929ES

no bid 231.17
AVAYA NTAB3421E5
no bid 2,438.82
AVAYA NTABII969ES
no bid 84.76
AVAYA NTAB3422E5
no bid 614.52
AVAYA NTBBBOAAABES

$1,672.12

$1,666.34

$1,005.58

$1,672.12

$2,506.24

VENDOR EXTENSION $2,506.25

$1,672.12

$1,666.34

$3,929.86

$462.34

$4,877.64

$169.52

$1,229.04




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768

OPENING DATE:October 10, 2011

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977

Contract effective: upon award byoung@jabra.com kb@kymbertech.com dustin.alexander@att.com
EEO1 ves ves ves
M/WBE STATUS no no no
M/WBE other than NCTRCA no ves no
TAXPAYER STATUS other other ves
IBlD NOTIFICATION email - Dallas County Dallas County - website
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension
%0 Voice Messaging 16-Seat S/W Authorization
Code 2 each no bid no bid no bid no bid no bid 1,063.37 $2,126.74
Specify Brand/Product # being bid: AVAYA NTCO102KC (BCMAS0)
91 VoIP Gateway 16-Trunk S/W Authorization
Code 2 each no bid no bid no bid no bid no bid 2,157.57 $4,315.14
Specify Brand/Product # being bid: AVAYA NTCO1057KC (BCM450)
minimum of 12 month warranty on all
parts and equipment specify warranty
period if exceeds the 12 month
minimum:
Total Category Ten: $28,971.14
'VENDOR EXTENSION $28,971.13
Category 11 : Miscellaneous Equipment
92 ATA2 NT8B9OAAAE 25 each no bid no bid no bid no bid no bid 115.58 $2,889.50
Specify Brand/Product # being bid: AVAYA NTBBI0AAAH VENDOR EXTENSION $2,889.60
93 Cable Coil Module Plug Spare 6 each no bid no bid no bid no bid no bid no bid manufacturer discontinued
94 7 ft. Stand Up Rack 3 each no bid no bid no bid no bid no bid 124.84 $374.52
Specify Brand/Product # being bid: HOFFMAN EDRIOFMASU VENDOR EXTENSION $374.51
95 Swing Out Wall Mount Rack 18' D x 47'H 5 each no bid no bid no bid 315.98 $1,579.90 no bid 221.75 $1,108.75
Specify Brand/Product # being bid: NRA HOFFMAN E19SWM25U20 VENDOR EXTENSION $1,108.74
96 APC Smart-UPS RT 1500VA Rack Mount 5 each no bid no bid no bid 790.30 $3,951.50 no bid 654.76 $3,273.80
Specify Brand/Product # being bid: SMT 1500RM26 APC SMART 1500RMXL2U  VENDOR EXTENSION §3,273.82
97  APC Smart-UPS RT 1500VA Floor Mount 10 each no bid no bid no bid 619.65 $6,196.50 no bid 404.11 $4,041.10
Specify Brand/Product # being bid: SMT 1500 APC SMART 1500 VENDOR EXTENSION $4,041.07
98 Valcom Slimline Wall Speaker 5 each no bid no bid no bid 53.35 $266.75 no bid 53.47 $267.35
Specify Brand/Product # being bid: V-1042-W VALCOM V1042-GY VENDOR EXTENSION §267.34
99 Valcom Recpt. Mnt. 24VDC/600MA 5 each no bid no bid no bid 46.46 $232.30 no bid 42.56 $212.80
Specify Brand/Product # being bid: VP-6248 VALCOM VP624D
100 Cross-Connect Wire, 24 AWG, 1-pair, Wh/BI
(1000 ft. Spool) 10 spool no bid no bid no bid 30.26 $302.60 no bid 31.51 $315.10
Specify Brand/Product # being bid: XCW 184-BL/WH-S GCC ‘GENERAL CABLE 7023708 VENDOR EXTENSION $315.06
101 66 Block, 25 pair 25 each no bid no bid no bid 18.27 $456.75 no bid 13.32 $333.00
Specify Brand/Product # being bid: MI-25-SIEMON SIEMON S66M1-25 VENDOR EXTENSION §332.92
102 89B Bracket, (for use with 66 Blocks) 25 each no bid no bid no bid 1.85 $46.25 no bid 139 $34.75
Specify Brand/Product # being bid: 5898- SEMON SIEMON S89B VENDOR EXTENSION $34.72
103 RJ11 (Single) Surface Mount Jack 25 each no bid no bid no bid 2.05 $51.25 no bid 2.07 $51.75
Specify Brand/Product # being bid: AT625A3-6-ALLENTEL ALLEN TEL AT625A3-6 VENDOR EXTENSION $51.80
104 RJ11 (Double) Surface Mount Jack 25 each no bid no bid no bid 7.13 $178.25 no bid 3.80 $95.00
Specify Brand/Product # being bid: AT104-6-52 ALLENTEL ALLEN TEL AT666 VENDOR EXTENSION $94.92
105 2" Metal D Ring 100 each no bid no bid no bid 1.59 $159.00 no bid 1.05 $105.00
Specify Brand/Product # being bid: GB13A ALLENTEL ALLEN TEL GBI3A VENDOR EXTENSION $105.28
106 Patch Panel 48 Port 50 each no bid no bid no bid 170.00 $8,500.00 no bid 218.65 $10,932.50
Specify Brand/Product # being bid: ATSSB PNL-48 LEVITON 5GS96-U48 VENDOR EXTENSION $10,932.32
107 Patch Panel 24 Port 50 each no bid no bid no bid 98.00 $4,900.00 no bid 109.50 $5,475.00
Specify Brand/Product # being bid: ATSSBPNL 24 LEVITON 5GS96-U24. VENDOR EXTENSION $5,475.12
108 Handsets (Black) 100 each no bid no bid no bid 28.12 $2,812.00 no bid 23.95 $2,395.00
Specify Brand/Product # being bid: LYNN ELEC BLACK. WALKER W3-500CM-00 VENDOR EXTENSION $2,394.56




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768

OPENING DATE:October 10, 2011

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham

866-926-2167 fax 603-521-9036

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977

Contract effective: upon award byoung@jabra.com kb@kymbertech.com dustin.alexander@att.com
EEO1 ves ves ves
M/WBE STATUS no no no
M/WBE other than NCTRCA no ves no
TAXPAYER STATUS other other ves
IBlD NOTIFICATION email - Dallas County Dallas County - website
Ttem # Estimated
Description Quantity Refurbish Extension New Extension Refurbish Extension New Extension Refurbish Extension New Extension

109 Handset Cords (Black) 12ft. 200 each no bid 1.26 $252.00 no bid 2.44 $488.00 no bid 131 $262.00
Specify Brand/Product # being bid: LYNN ELEC BLK. LYNN ELECTRONICS L9200-12-A VENDOR EXTENSION §262.08

110 Phone Line Cords 12ft. 200 each no bid 1.76 $352.00 no bid 4.12 $824.00 no bid 1.03 $206.00
Specify Brand/Product # being bid: AT614 ALLEN LYNN ELECTRONICS L9200-14-W VENDOR EXTENSION $206.08

111 Gas Fuse 10 each no bid no bid no bid 3.28 $32.80 no bid no bid
Specify Brand/Product # being bid: ATB12-44-ALLEN

112 Handset Cords (Charcoal Gray) 12ft. 50 each no bid 1.26 $63.00 no bid 3.28 $164.00 no bid 1.42 $71.00
Specify Brand/Product # being bid: AT812-44 VENDOR EXTENSION $ 65.60 LYNN ELECTRONICS L9200-12-CG VENDOR EXTENSION $71.12

113 Handsets (Charcoal Gray) 50 each no bid no bid no bid 1.09 $54.50 no bid 23.95 $1,197.50
Specify Brand/Product # being bid: AT812-14 WALKER W3-500CM-71 VENDOR EXTENSION $1,197.28

114 Polycom Conference Station 2 or equal 15 each no bid 445.00 $6,675.00 no bid 375.15 $5,627.25 no bid 574.11 $8,611.65
Specify Brand/Product # being bid: 'SOUND STATION 2 POLYCOMM 2200-16200-001

15 Vtech cordless phone CS6219 Black or Silver 15 each no bid 67.95 $1,019.25 no bid no bid no bid 48.42 $726.30
Specify Brand/Product # being bid: V-TECH CS6219 VENDOR EXTENSION §726.26

116 Cord Protectors - Gray 5' 5 each no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:

117 Cord Protectors - Gray 10' 5 each no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:
Universal Swing Gate Rack, 19" EIA x 35"

118 High x 18" Deep, 20 RMU, Clear (Brushed
Aluminum) with Horizontal and vertical cable
management 3 each no bid no bid no bid 342.96 $1,028.88 no bid 195.99 $587.97
Specify Brand/Product # being bid: 11348719 HOFFMAN E195WM20U20

119 Hardware Kit For Threaded Mounting Rails 3 each no bid no bid no bid no bid no bid no bid
Specify Brand/Product # being bid:

120 APC SUA1000XL UPSs 6 each no bid no bid no bid 480.66 $2,883.96 no bid 623.00 $3,738.00
Specify Brand/Product # being bid: SMT1000 APC SUALO0OXL

121 APC Smart-UPS 2200VA XL - UPS - AC 120 V 6 each no bid no bid no bid 1,216.35 $7,298.10 no bid 1,219.03 $7,314.18
Specify Brand/Product # being bid: SUA2200XL APC SUA2200XL

122 APC Smart-UPS XL 48V Battery Pack 6 each no bid no bid no bid 633.88 $3,803.28 no bid 654.35 $3,926.10
Specify Brand/Product # being bid: UPSXL48V APC SUA48XLBP

123 Battery replacements for the SUA24XLBP
Battery Pack 12 each no bid no bid no bid 375.18 $4,502.16 no bid 355.95 $4,271.40
Specify Brand/Product # being bid: SUA24XLBP APCREC 11 VENDOR EXTENSION $4,271.37

124 SUA24XLBP Battery Pack 6 each no bid no bid no bid 375.18 $2,251.08 no bid 376.02 $2,256.12
Specify Brand/Product # being bid: SUA24XLBP VENDOR EXTENSION $4502.16 APC SUA24XLBP VENDOR EXTENSION $2,256.11

125 SS2 Power Supply for Polycom phone 5 each no bid 85.56 $427.80 no bid 103.99 $519.95 no bid 85.62 $428.10
Specify Brand/Product # being bid: 2200-16020-001 POLYCOMM 2200-16020-001 VENDOR EXTENSION $428.12

126 NTKCO0061 - VoIP Gateway IP Trunks 5 each no bid no bid no bid no bid no bid 1,078.78 $5,393.90
Specify Brand/Product # being bid: AVAYA NTKC0227 VENDOR EXTENSION $5,393.92

127 Avaya/Nortel Integrated Service Modules
(ISM) - analog license 5 each no bid no bid no bid no bid no bid 161.82 $809.10
Specify Brand/Product # being bid: AVAYA NTEQO7AC VENDOR EXTENSION §809.09

128 Avaya/Nortel Integrated Service Modules
(ISM) - digital license 5 each no bid no bid no bid no bid no bid 161.82 $809.10
Specify Brand/Product # being bid: AVAYA NTESO7AE VENDOR EXTENSION $809.09

129 Avaya/Nortel Software Release Subscription
(SRS) 5 each no bid no bid no bid no bid no bid Dependent on each system and cannot be quoted
Specify Brand/Product # being bid:

130 Bridge Clips/66 Block 5 each no bid no bid no bid 5.11 $25.55 no bid 5.86 $29.30
Specify Brand/Product # being bid: SA1-55-100 SIEMON SA1 (BOX OF 100) VENDOR EXTENSION $29.29




Annual Contract for Telecommunication Parts
and Equipment

Solicitation #: 2012-004-5768
OPENING DATE:October 10, 2011

Contract effective: upon award

VENDOR # 7
GN Hello Direct
77 Northeastern Blvd.
Nashua, NH 03062
Buffy Bingham
866-926-2167 fax 603-521-9036
byoung@jabra.com

VENDOR # 8
Kymber Technologies
2407 Lakeside Dr.
Harveys Lake, PA 18618
Kim Butcofsh
570-814-0415 fax 570-477-3259
kb@kymbertech.com

VENDOR # 9
AT&T
311 South Akard St., 17th floor
Dallas, Texas 75202
Dustin Alexander
214-991-0049 fax 214-464-1977
dustin.alexander@att.com

EEO1

M/WBE STATUS

M/WBE other than NCTRCA
TAXPAYER STATUS

IBlD NOTIFICATION

ves

no

no

other

email - Dallas County

yes

ves
other

yes
no
no

ves
Dallas County - website

Item #

13

s

132

133

134

13!

@

13

&

Estimated
Description Quantity
W3-W10-BP battery pack for Walker W10
handset hearing impaired device/volume
control 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2 non-
expandable 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2 non-
expandable w/display 5 each
Specify Brand/Product # being bid:

Polycom Conference SoundStation2
expandable w/display 5 each
Specify Brand/Product # being bid:

Cateqory 5E UTP Ethernet Cable 1 box
Specify Brand/Product # being bid:

Cateqgory 3 Cable 1 box
Specify Brand/Product # being bid:

minimum or 12 month warranty on ail
parts and equipment (excluding phone
cords and cord protectors) specify
warranty period if exceeds the 12
month minimum:

Total Category Eleven

total award

Should your firm be awarded this contract, describe what (if any) portion of the bid
requirements will be subcontracted out:

Bidders are required to indicate whether they have the required products on hand af
the time of the bid or whether they will be required to obtain such upon award,
Please indicate by checking the appropriate box:

[ ] UWe do have the products in stock

[ ] U'We will be required to abtain the products upon award of bid

Specify any additional comments/cost/ete. included with your bid proposal, if
applicable

Cooperative Purchasing: Should other Governmental Entities decide tof
participate in this contract, would you, the awarded Contractor agree that all terms,|
conditions, specifications, and pricing would apply to that entity? Yes / No

Specify Prompt/Early Payment Discount Terms (if any): %,

Does your company provide health insurance coverage to its employees?
Yes / No

If your company does provide health insurance coverage to its employees, does the
company share in the cost a minimum of 75% for employee only coverage and 50%
for family coverage? Yes / No|

If your company provides health insurance coverage to its employees, is the
coverage comparable to the services provided by Dallas County as described in the
attached summary plan description? Yes / No

If your company plans to utilize subcontractors in the fulfillment of this bid, does
cach of the subcontractors provide health insurance coverage to their employees
that compares to Dallas County’s health insurance coverage and share in the cost?
Yes / No

Refurbish Extension New

no bid no bid

no bid 319.00

no bid 381.00

no bid 445.00

no bid no bid

no bid no bid

$3,213.00

Will support only those line items that we
bid on.

1-7 days to ship after receipt of order

yes

NA

Extension

$1,595.00

$1,905.00

$2,225.00

$14,514.05

$30,208.06

Refurbish

no bid

no bid

no bid

no bid

no bid

no bid

yes

Extension New

no bid

388.27
2200-150100-001

463.00
2200-16000-001

no bid

no bid

no bid

Extension

$1,941.35

$2,315.00

$63,392.91

$7,629.99

Refurbish Extension New

no bid 24.20

WALKER W108P-00

no bid 319.70

POLYCOMM 2200-15100-001

no bid 381.30

POLYCOMM 2200-1600-001

no bid 449.06

POLYCOMM 2200-16200-001

no bid 136.00

ESSEX 51-240-25 (PVC)

no bid 106.67

ESSEX 51-241-23 (PVC)

The current bid is for hardware only and
does not include service. AT&T will fulfill
procrument of material should we be
awarderd the busiiness

YES

yes

Extension

$121.00

VENDOR EXTENSION $121.02

$1,598.50
'VENDOR EXTENSION $1,598.52

$1,906.50
'VENDOR EXTENSION $1,906.52

$2,245.30
'VENDOR EXTENSION $2,245.32

$136.00

$106.67

$78,656.61

$87,454.16




