
Page 1 of 4

TABULATION SHEET  VENDOR #1 VENDOR #2 VENDOR #3

BID NO. 2019-010-6774 Term Contract for On-Site American 
Sign Language Interpreting Services and Real-Time Captioning 
(Cart) Serivces for thr Deaf and Hard of Hearing

 DAC Interpreting Final Graphic Visual Language Professioals

 3110 Cedar Plaza Lane 3701 Shawnee Trail 957 Nasa Parkway No 914
 Dallas, Texas. 75235 Lake Worth, TX 76135 Houston, TX 77058
 Eric Patterson Delmy Moran Ashley E. Pointon

  214.521.0407 323.482.1604 832.880.5559
Contract Period:  February 5, 2019 thru February 4, 2020  214.521.3658 fax 323.482.1742 fax 877.880.5559 fax
Buyer:  Sam Cooper (samuel.cooper@dallascounty.org)   
(214) 653-6304

DESCRIPTION: Est.
 Qty.
Section 1 – On Site Sign Language Interpreter Services

 1. On-Site Sign Language Interpreter Services, per the terms, 
conditions and specification requirements set forth in the bid 
Certification Level Required: BEI: Level III/IIIi, OC: C, OC: V 
or better or RID: CSC, IC/TC, CI/CT, RSC, CDI or better

 Price  Extended price Price Extended Price Price Extended Price

 
a) Normal Business Hours (Monday through Friday 8:00 am – 
5:00 pm)

160 hours
$70.00  $        11,200.00 $75.00  $         12,000.00 $63.00 $10,080.00

*Minimum Service Charge: $140.00 $150.00 $126.00

 
b) Evening and After-hours (Monday through Friday before 8:00 
am or after 5:00 pm)

40 hours
$80.00  $          3,200.00 $92.00  $           3,680.00 $68.00 $2,720.00

*Minimum Service Charge: $160.00 $184.00 $136.00

 
c) Weekends (Saturdays and Sundays) 40 hours $80.00  $          3,200.00 $92.00  $           3,680.00 $73.00 $2,920.00

*Minimum Service Charge: $160.00 $184.00 $146.00

 
d) **Holidays and Emergency Request (interpreter must be on-
site less than 2 hours after initial call request)

16 hours
$90.00  $          1,440.00 $92.00  $           1,472.00 $78.00 $1,248.00

*Minimum Service Charge: $180.00 $184.00 $156.00

e) Emergency Request 16 N/A $94.00  $           1,504.00 $78.00 $1,248.00

*Minimum Service Charge: N/A $188.00 $156.00

Cancellation/Termination Notice fee for services cancelled by 
Dallas County with less than forty-eight (48) business hours’ 
notice:/Flat Fee

$140.00 Flat Fee $86.50 Flat Fee $100.00 Flat Fee

 Specify the total number of Certified Interpreters 27 28 2

 2. On-Site Sign Language Court/Legal Interpreter Services, 
per the terms, conditions and specification requirements set 
forth in the bid Certification Level Required: BEI: CIC or 
RID: SC: L 

 
a) Normal Business Hours (Monday through Friday 8:00 am – 
5:00 pm)

240 hours
$95.00  $        22,800.00 $75.00  $         18,000.00 $78.00 $18,720.00

*Minimum Service Charge: $190.00 $150.00 $156.00
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TABULATION SHEET  VENDOR #1 VENDOR #2 VENDOR #3

BID NO. 2019-010-6774 Term Contract for On-Site American 
Sign Language Interpreting Services and Real-Time Captioning 
(Cart) Serivces for thr Deaf and Hard of Hearing

 DAC Interpreting Final Graphic Visual Language Professioals

 3110 Cedar Plaza Lane 3701 Shawnee Trail 957 Nasa Parkway No 914
 Dallas, Texas. 75235 Lake Worth, TX 76135 Houston, TX 77058
 Eric Patterson Delmy Moran Ashley E. Pointon

  214.521.0407 323.482.1604 832.880.5559
Contract Period:  February 5, 2019 thru February 4, 2020  214.521.3658 fax 323.482.1742 fax 877.880.5559 fax
Buyer:  Sam Cooper (samuel.cooper@dallascounty.org)   
(214) 653-6304
 
b) Evening and After-hours (Monday through Friday before 8:00 
am or after 5:00 pm)

40 hours
$105.00  $          4,200.00 $92.00  $           3,680.00 $83.00 $3,320.00

*Minimum Service Charge: $210.00 $184.00 $166.00

 
c) Weekends (Saturdays and Sundays) 40 hours $105.00  $          4,200.00 $92.00  $           3,680.00 $88.00 $3,520.00

*Minimum Service Charge: $210.00 $184.00 $176.00

d) **Holidays and Emergency Request (interpreter must be on-
site less than 2 hours after initial call request)

16 hours
$125.00  $          2,000.00 $92.00  $           1,472.00 $93.00 $1,488.00

*Minimum Service Charge: $250.00 $184.00 $186.00

e) **Emergency Request 16 hours N/A  N/A $94.00  $           1,504.00 $93.00 $1,488.00

*Minimum Service Charge: N/A $188.00 $186.00

Cancellation/Termination Notice fee for services cancelled by 
Dallas County with less than forty-eight (48) business hours’ 
notice:/Flat Fee

$190 Flat Fee $86.50 Flat Fee $120.00 Flat Fee

 
Specify the total number of Court Certified Interpreter, BEI - 
Level III or higher; or RID equivalent your organization has on 
staff: 

10 13 0

Section 3 – On Site American Sign Language Trilinqual

 
a) Normal Business Hours (Monday through Friday 8:00 am – 
5:00 pm)

20 hours
$80.00  $          1,600.00 $75.00  $           1,500.00 $95.00 $1,900.00

*Minimum Service Charge: $160.00 $150.00 $190.00

 
b) Evening and After-hours (Monday through Friday before 8:00 
am or after 5:00 pm)

8 hours
$90.00  $             720.00 $92.00  $              736.00 $100.00 $800.00

*Minimum Service Charge: $180.00 $184.00 $200.00

 
c) Weekends (Saturdays and Sundays) 8 hours $90.00  $             720.00 $92.00  $              736.00 $105.00 $840.00

*Minimum Service Charge: $180.00 $184.00 $210.00

 
d) **Holidays 4 hours $100.00  $             400.00 $92.00  $              368.00 $110.00 $440.00

*Minimum Service Charge: $200.00 $184.00 $220.00
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TABULATION SHEET  VENDOR #1 VENDOR #2 VENDOR #3

BID NO. 2019-010-6774 Term Contract for On-Site American 
Sign Language Interpreting Services and Real-Time Captioning 
(Cart) Serivces for thr Deaf and Hard of Hearing

 DAC Interpreting Final Graphic Visual Language Professioals

 3110 Cedar Plaza Lane 3701 Shawnee Trail 957 Nasa Parkway No 914
 Dallas, Texas. 75235 Lake Worth, TX 76135 Houston, TX 77058
 Eric Patterson Delmy Moran Ashley E. Pointon

  214.521.0407 323.482.1604 832.880.5559
Contract Period:  February 5, 2019 thru February 4, 2020  214.521.3658 fax 323.482.1742 fax 877.880.5559 fax
Buyer:  Sam Cooper (samuel.cooper@dallascounty.org)   
(214) 653-6304
e) Emergency Request 4 hours N/A  N/A $94.00  $              376.00 $110.00 $440.00

*Minimum Service Charge: N/A $188.00 $220.00

Cancellation/Termination Notice fee for services cancelled by 
Dallas County with less than forty-eight (48) business hours’ 
notice:/Flat Fee

$160 Flat Fee $86.50 Flat Fee $130.00 Flat Fee

Specify the total number of Certified Trilingual Interpreter, BEI - 
Level III or higher; or RID equivalent your organization has on 
staff:

2 13 0

Section 4 – Texas Court Reporter Associaition

 
a) Normal Business Hours (Monday through Friday 8:00 am – 
5:00 pm)

80 hours
$130.00  $        10,400.00 $75.00  $           6,000.00 $120.00 $9,600.00

*Minimum Service Charge: $260.00 $150.00 $240.00

 
b) Evening and After-hours (Monday through Friday before 8:00 
am or after 5:00 pm)

24 hours
$150.00  $          3,600.00 $92.00  $           2,208.00 $125.00 $3,000.00

*Minimum Service Charge: $300.00 $184.00 $250.00

 
c) Weekends (Saturdays and Sundays) 16 hours $150.00  $          2,400.00 $92.00  $           1,472.00 $130.00 $2,080.00

*Minimum Service Charge: $300.00 $184.00 $260.00

 
d) **Holidays and Emergency Request (interpreter must be on-
site less than 2 hours after initial call request)

8 hours
$175.00  $          1,400.00 $92.00  $              736.00 $135.00 $1,080.00

*Minimum Service Charge: $350.00 $184.00 $270.00

e)emergency request 4 hours N/A  N/A $94.00  $              376.00 $135.00 $540.00

*Minimum Service Charge: N/A $188.00 $270.00
Cancellation/Termination Notice fee for services cancelled by 
Dallas County with less than forty-eight (48) business hours’ 
notice:/Flat Fee

$260.00 Flat Fee    $86.50 Flat Fee $200.00 Flat Fee

Total  $        73,480.00  $         61,420.00 $63,756.00

 
Specify the total number of Certified CART Provider, Texas 
Court Reporters Association - Advanced Level III or higher, or 
National Court Reporters Association equivalent your 
organization has on staff:

4 13 0
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TABULATION SHEET  VENDOR #1 VENDOR #2 VENDOR #3

BID NO. 2019-010-6774 Term Contract for On-Site American 
Sign Language Interpreting Services and Real-Time Captioning 
(Cart) Serivces for thr Deaf and Hard of Hearing

 DAC Interpreting Final Graphic Visual Language Professioals

 3110 Cedar Plaza Lane 3701 Shawnee Trail 957 Nasa Parkway No 914
 Dallas, Texas. 75235 Lake Worth, TX 76135 Houston, TX 77058
 Eric Patterson Delmy Moran Ashley E. Pointon

  214.521.0407 323.482.1604 832.880.5559
Contract Period:  February 5, 2019 thru February 4, 2020  214.521.3658 fax 323.482.1742 fax 877.880.5559 fax
Buyer:  Sam Cooper (samuel.cooper@dallascounty.org)   
(214) 653-6304
Specify the name, telephone number and email address of the 
account representative who will be handling and managing this 
account: Note: It is the responsibility of the awarded bidder to 
notify Dallas County of any account representative and/or contact 
person changes at least ten (10) working days prior to change.

Eric Patterson, 972-850-7365; Email: 
eric.patterson@dactexas.org

 Delmy Moran, 323-482-1604; Email: 
delmy.moran@finalgraphic.com 

Ashley E. Pointon, 832.564.0844; 
Email: 

ashley@visuallanguagepro.com
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