
IFB 2022-006-6921
Purchase of American Sign Language Interpreting Services and Real-Time Captioning (CART) Visual Language Professionals LLC Homeland Language Services Final Graphic Liguabee Masterword Services, Inc. Translation and Interpretation Network Language Line Services
Contract Period: 957 Nasa Pkwy #914 777 S. Flagler Drive 701 Shawnee Trail PO Box 746453 303 Staffor Street 249 W. Thornhill One Lower Ragsdale Drive

Houston, TX 77058 West Palm Beach, FL 33401 Lake Worth, TX 76135 Arvada, CO 80006 Houston, TX 77079 Forth Worth, TX 76115 Monterey, CA 93940
Award Court Order: Mrs. Ashley Pointon Mr. James Jones Mrs. Delmy Moran Mr. Justin Buckhold Ms. Ludmila Golovine Meti Dibra Mr. Greg Holt

Buyer: Stephen Cordova ashley@visuallanguagepro.com james.jones@homelandls.com delmy.moran@finalgraphic.com bucky@linguabee.com contracts@masterword.com rfp@tintranslation.com rfpmanager@languageline.com
214-653-7618 Ph# 832-564-0844 Ph# 813-892-1926 Ph# 323-482-1604 Ph# 855-585-5859 Ph# 281-589-0810 Ph# 817-289-0050 Ph# 831-648-7108

Recommended AWARD of Group 1 Recommended AWARD of Group 2
Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7

Group 1 - On-Site Services 4 Year Quantity UOM Unit Price Extended 4 Year Price Unit Price Extended 4 Year Price Unit Price Extended 4 Year Price Unit Price Extended 4 Year Price Unit Price Extended 4 Year Price Unit Price Extended 4 Year Price Unit Price Extended 4 Year Price
1. On-Site American Sign Language Certified Interpreter
a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 640 hour $63.00 $40,320.00 $84.00 $53,760.00 $75.00 $48,000.00 $59.00 $37,760.00 $64.96 $41,574.40 $69.00 $44,160.00 $100.00 $64,000.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 160 hour $68.00 $10,880.00 $84.00 $13,440.00 $92.00 $14,720.00 $59.00 $9,440.00 $89.32 $14,291.20 $84.00 $13,440.00 $150.00 $24,000.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 160 hour $73.00 $11,680.00 $84.00 $13,440.00 $92.00 $14,720.00 $59.00 $9,440.00 $89.32 $14,291.20 $89.00 $14,240.00 $150.00 $24,000.00

d) Holidays 64 hour $78.00 $4,992.00 $84.00 $5,376.00 $92.00 $5,888.00 $88.50 $5,664.00 $89.32 $5,716.48 $94.00 $6,016.00 $150.00 $9,600.00

e) Emergency Request 64 hour $78.00 $4,992.00 $84.00 $5,376.00 $92.00 $5,888.00 $79.00 $5,056.00 $102.72 $6,574.08 $95.00 $6,080.00 $150.00 $9,600.00

2. On-Site American Sign Language Certified Court Interpreter
a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 960 hour $78.00 $74,880.00 $84.00 $80,640.00 $75.00 $72,000.00 $79.00 $75,840.00 $97.72 $93,811.20 $125.00 $120,000.00 $135.00 $129,600.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 160 hour $83.00 $13,280.00 $84.00 $13,440.00 $92.00 $14,720.00 $79.00 $12,640.00 $134.37 $21,499.20 $145.00 $23,200.00 $202.50 $32,400.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 160 hour $88.00 $14,080.00 $84.00 $13,440.00 $92.00 $14,720.00 $79.00 $12,640.00 $134.37 $21,499.20 $155.00 $24,800.00 $202.50 $32,400.00

d) Holidays 64 hour $93.00 $5,952.00 $84.00 $5,376.00 $92.00 $5,888.00 $118.50 $7,584.00 $134.37 $8,599.68 $155.00 $9,920.00 $202.50 $12,960.00

e) Emergency Request 64 hour $93.00 $5,952.00 $84.00 $5,376.00 $92.00 $5,888.00 $99.00 $6,336.00 $172.76 $11,056.64 $155.00 $9,920.00 $202.50 $12,960.00

3. On-Site American Sign Language Certified Trilingual Interpreter
a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 80 hour $75.00 $6,000.00 $84.00 $6,720.00 $75.00 $6,000.00 $79.00 $6,320.00 $74.71 $5,976.80 $155.00 $12,400.00 $135.00 $10,800.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 32 hour $85.00 $2,720.00 $84.00 $2,688.00 $92.00 $2,944.00 $79.00 $2,528.00 $102.72 $3,287.04 $165.00 $5,280.00 $202.50 $6,480.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 32 hour $95.00 $3,040.00 $84.00 $2,688.00 $92.00 $2,944.00 $79.00 $2,528.00 $102.72 $3,287.04 $175.00 $5,600.00 $202.50 $6,480.00

d) Holidays 16 hour $100.00 $1,600.00 $84.00 $1,344.00 $92.00 $1,472.00 $118.50 $1,896.00 $102.72 $1,643.52 $175.00 $2,800.00 $202.50 $3,240.00

e) Emergency Request 16 hour $100.00 $1,600.00 $84.00 $1,344.00 $92.00 $1,472.00 $99.00 $1,584.00 $118.13 $1,890.08 $175.00 $2,800.00 $202.50 $3,240.00

4. On-Site Certified Communication Access Real-time Translation (CART) Provider

a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 320 hour $90.00 $28,800.00 $135.00 $43,200.00 $75.00 $24,000.00 $145.00 $46,400.00 $145.67 $46,614.40 $145.00 $46,400.00 $185.00 $59,200.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 96 hour $95.00 $9,120.00 $135.00 $12,960.00 $92.00 $8,832.00 $145.00 $13,920.00 $200.30 $19,228.80 $155.00 $14,880.00 $262.50 $25,200.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 64 hour $100.00 $6,400.00 $135.00 $8,640.00 $92.00 $5,888.00 $145.00 $9,280.00 $200.30 $12,819.20 $165.00 $10,560.00 $262.50 $16,800.00

d) Holidays 32 hour $105.00 $3,360.00 $135.00 $4,320.00 $92.00 $2,944.00 $217.50 $6,960.00 $200.30 $6,409.60 $165.00 $5,280.00 $262.50 $8,400.00

e) Emergency Request 32 hour $105.00 $3,360.00 $135.00 $4,320.00 $92.00 $2,944.00 $165.00 $5,280.00 $257.52 $8,240.64 $165.00 $5,280.00 $262.50 $8,400.00

Group 1 - Total (bold denotes recommened award) $253,008.00 $297,888.00 $261,872.00 $279,096.00 $348,310.40 $383,056.00 $499,760.00

Group 2 - Virtual Services
1. Virtual American Sign Language Certified Interpreter
a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 640 hour $63.00 $40,320.00 $57.00 $53,760.00 $75.00 $48,000.00 $86.00 $55,040.00 $64.96 $41,574.40 $69.00 $44,160.00 $100.00 $64,000.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 160 hour $68.00 $10,880.00 $57.00 $9,120.00 $92.00 $14,720.00 $86.00 $13,760.00 $89.32 $14,291.20 $84.00 $13,440.00 $150.00 $24,000.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 160 hour $73.00 $11,680.00 $57.00 $9,120.00 $92.00 $14,720.00 $86.00 $13,760.00 $89.32 $14,291.20 $89.00 $14,240.00 $150.00 $24,000.00

d) Holidays 64 hour $78.00 $4,992.00 $57.00 $3,648.00 $92.00 $5,888.00 $129.00 $8,256.00 $89.32 $5,716.48 $94.00 $6,016.00 $150.00 $9,600.00

e) Emergency Request 64 hour $78.00 $4,992.00 $57.00 $3,648.00 $92.00 $5,888.00 $106.00 $6,784.00 $102.72 $6,574.08 $95.00 $6,080.00 $150.00 $9,600.00

2. Virtual American Sign Language Certified Court Interpreter
a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 960 hour $78.00 $74,880.00 $57.00 $54,720.00 $75.00 $72,000.00 $106.00 $101,760.00 $97.72 $93,811.20 $125.00 $120,000.00 $135.00 $129,600.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 960 hour $83.00 $79,680.00 $57.00 $54,720.00 $92.00 $88,320.00 $106.00 $101,760.00 $134.37 $128,995.20 $145.00 $139,200.00 $202.50 $194,400.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 960 hour $88.00 $84,480.00 $57.00 $54,720.00 $92.00 $88,320.00 $106.00 $101,760.00 $134.37 $128,995.20 $155.00 $148,800.00 $202.50 $194,400.00

d) Holidays 960 hour $93.00 $89,280.00 $57.00 $54,720.00 $92.00 $88,320.00 $159.00 $152,640.00 $134.37 $128,995.20 $155.00 $148,800.00 $202.50 $194,400.00

e) Emergency Request 960 hour $93.00 $89,280.00 $57.00 $54,720.00 $92.00 $88,320.00 $126.00 $120,960.00 $172.76 $165,849.60 $155.00 $148,800.00 $202.50 $194,400.00

3. Virtual American Sign Language Certified Trilingual Interpreter 
a) Normal Business Hours (Monday through Friday 8:00am-5:00pm) 80 hour $95.00 $7,600.00 $57.00 $4,560.00 $75.00 $6,000.00 $106.00 $8,480.00 $74.71 $5,976.80 $155.00 $12,400.00 $135.00 $10,800.00

b) Evening and After-Hours (Monday through Thursday 5:01pm-7:59am) 32 hour $100.00 $3,200.00 $57.00 $1,824.00 $92.00 $2,944.00 $106.00 $3,392.00 $102.72 $3,287.04 $165.00 $5,280.00 $202.50 $6,480.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01pm-7:59am) 32 hour $105.00 $3,360.00 $57.00 $1,824.00 $92.00 $2,944.00 $106.00 $3,392.00 $102.72 $3,287.04 $175.00 $5,600.00 $202.50 $6,480.00

d) Holidays 16 hour $110.00 $1,760.00 $57.00 $912.00 $92.00 $1,472.00 $159.00 $2,544.00 $102.72 $1,643.52 $175.00 $2,800.00 $202.50 $3,240.00

e) Emergency Request 16 hour $110.00 $1,760.00 $57.00 $912.00 $92.00 $1,472.00 $126.00 $2,016.00 $118.13 $1,890.08 $175.00 $2,800.00 $202.50 $3,240.00

4. Virtual Certified Communication Access Real-time Translation (CART) Provider
a) Normal Business hours (Monday through Friday 8:00am-5:00pm) 320 hour $90.00 $28,800.00 $74.00 $23,680.00 $75.00 $24,000.00 $115.00 $36,800.00 $145.67 $46,614.40 $145.00 $46,400.00 $185.00 $59,200.00

b) Evening and After-Hours (Monday through Thursday 5:01 pm-7:59 am) 96 hour $95.00 $9,120.00 $74.00 $7,104.00 $92.00 $8,832.00 $115.00 $11,040.00 $200.30 $19,228.80 $155.00 $14,880.00 $262.50 $25,200.00

c) Weekends-Saturday and Sunday (Friday through Monday 5:01 pm- 7:59 am) 64 hour $100.00 $6,400.00 $74.00 $4,736.00 $92.00 $5,888.00 $115.00 $7,360.00 $200.30 $12,819.20 $165.00 $10,560.00 $262.50 $16,800.00

d) Holidays 32 hour $105.00 $3,360.00 $74.00 $2,368.00 $92.00 $2,944.00 $172.50 $5,520.00 $200.30 $6,409.60 $165.00 $5,280.00 $262.50 $8,400.00

e) Emergency Request 32 hour $105.00 $3,360.00 $74.00 $2,368.00 $92.00 $2,944.00 $135.00 $4,320.00 $257.52 $8,240.64 $165.00 $5,280.00 $262.50 $8,400.00

Group 2 Total (bold denotes recommended award) $559,184.00 $403,184.00 $573,936.00 $761,344.00 $838,490.88 $900,816.00 $1,186,640.00
Total Amount of Group 1 and Group 2 $812,192.00 $701,072.00 $835,808.00 $1,040,440.00 $1,186,801.28 $1,283,872.00 $1,686,400.00


