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MESSAGE FROM
Marian Brown,
Dallas County Sheriff

Hello, Dallas County Residents:

The Dallas County Sheriff's Office is proud to introduce the first annual report in the
history of the department. One of the questions | tasked my Executive
Administration to answer was, “How can we inform communities, stakeholders, and
the public about the services and day-to-day operations of our department?” In
result, the annual report project was created.

After being appointed in 2018, | created core values for our department. Our core
values are Integrity...out loud, Professionalism...out front, and Accountability... in all.
The annual report is our evidence of accountability.

By statute, the Dallas County Sheriff's Office is responsible for managing the care,
custody, and control of individuals who have been charged with a criminal offense.
The men and women of the Dallas County Sheriff’'s Office provide much more than
jail services. Outside of our custody responsibilities, we have many other services we
provide to the community. For example, you may encounter a Deputy Sheriff that
administers tickets on highways throughout Dallas County, or you may meet a
Courtesy Officer whose sole job is to help stranded vehicles get back on the road.

In years 2020 and 2021, the world paused due to a national pandemic. COVID-19
highlighted the medical services available to individuals charged to our care. While
navigating the pandemic, our department responded to record-breaking numbers
of calls for service and worked hard to focus on meeting our obligations related to
our annual jail inspection.

It is my hope to continue to engage the communities we serve with a quantitative
overview of the Dallas County Sheriff's Office. We hope you enjoy the information
provided.

Intentionally Submitted,
Sheriff Marian Brown

INTEGRITY - OUT LOUD
PROFESSIONALISM - OUT FRONT

ACCOUNTABILITY - IN ALL

Thank you for your interest in The
Dallas County Sheriff's Department;

THE premier law enforcement

agency in Dallas County.

Marian Brown
Dallas County Sheriff
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DALLAS SHERIFF'S DEPARTMENT
MISSION STATEMENT

The mission of the Dallas County Sheriff's Department is to provide the
citizens of Dallas County with quality law enforcement services. Sheriff’s
Department employees will be fair, respectful, and unbiased to all
citizens. The employees will act with professionalism and integrity in all
law enforcement activities and treat inmates with dignity.

OUR CORE VALUES

INTEGRITY
OUT LOUD

PROFESSIONALISM
OUT FRONT

ACCOUNTABILTY
IN ALL
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EXECUTIVE STAFF

SHERIFF
Marian Brown
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“A man must be big enough to admit his mistakes, smart enough to
profit from them, and strong enough to correct them.”

EXECUTIVE
CHIEF DEPUTY
Patrick Bonner

“Change will not come if we wait
for some other person or some
other time. We are the ones
we've been waiting for. We are
the change that we seek.”
—Barack Obama

- John Maxwell

CHIEF DEPUTY
Gary McDaniel

“Good enough is not
good enough ifit can
be better. And better is
not good enough if it
can be best”

- Dr. Rick Rigsby

CHIEF DEPUTY
Fredrick Robinson

“Love is the only force
capable of transforming
an enemy into friend.”
- Martin Luther King Jr.

CHIEF DEPUTY

Raymond Williams
“A good leader is a person

who takes a little more

than his share of the blame

and a little less than his
share of the credit.”
- John Maxwell

CHIEF DEPUTY
Eddy Herrera
“There are many reasons
for why a man does
what he does. To be
himself he must be able
to give it all. If a leader
cannot give it all, he
cannot expect his
people to give anything.”
- Cesar Chavez

CHIEF DEPUTY
Deborah Foster
“Alone we can do so little,
together we can
do so much.”

- Helen Keller
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CHIEF DEPUTY
Chris Smith
“Management is doing
things right; leadership
is doing the right thing.”
- Peter F. Drucker

CHIEF DEPUTY
Paul Lehman
“If you're going to fail, fail
while daring greatly.”
- Teddy Roosevelt

CHIEF DEPUTY
Alice Hayden

“It is better to lead from
behind and to put othersin
front, especially when you
celebrate victory when nice
things occur. You take the

front line when there is

danger. Then people will
appreciate your leadership.”
- Nelson Mandela



THE DALLAS COUNTY
SHERIFF’'S DEPARTMENT

The Dallas County Sheriff's Department is the chief law enforcement agency
in the county. Established on March 30, 1846, we operate the ninth-largest jail
in the United States, with an average jail population of approximately 5,000
inmates and more than 2,100 employees.

THE MAKE UP OF
THE DALLAS COUNTY SHERIFF'S DEPARTMENT

385 /41,4364, 370

SWORN NON- SWORN CIVILIAN
PERSONNEL PERSONNEL PERSONNEL

2020-2021

DALLAS SHERIFF'S DEPARTMENT DALLAS SHERIFF'S DEPARTMENT
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THE COMMUNITIES WE SERVE
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OFFICE OF EXECUTIVE ADMINISTRATION OFFICE OF FISCAL MANAGEMENT

The Office of Executive Administration consists of sections and or division The Office of Fiscal Management has eight sections that focus on

that by nature require a direct reporting to a high level administrator. managing a $195M Sheriff's Department budget. All sections below
These sections report to Sheriff Marian Brown or the report to the Chief Financial Officer. The Office of Fiscal Management is
Executive Chief Deputy Patrick Bonner. The Office of Executive made up of the following areas:

Administration is comprised of:

o Fiscal Services Division

o Professional Standards Division o Fiscal Affairs Section

o Internal Affairs o Bond Administration

o Compliance Unit o Digital Photo Lab

o Strategic Planning Unit o Print Shop

o Fleet Unit o Vault and Inmate Property Section
o Administrative Assistants o Bond Desk

o Legal Affairs Units o Warrant Confirmation Desk

o Media and Community Relations Unit

CHIEF FINANCIAL OFFICER
Daniel Simon CFO

DALLAS SHERIFF'S DEPARTMENT




PROFESSIONAL STANDARDS DIVISION

The Professional Standards Division consist of Internal Affairs and the
Compliance Sections. Internal Affairs conducts investigations of allegations of
misconduct by members of the department. The Compliance team reviews
inmate grievances and conducts unannounced and quarterly inspections of
our jail facilities to ensure the department is in compliance with the Texas

Commission on Jail Standards.

INTERNAL AFFAIRS

2356
202

COMPLIANCE UNIT

o Total number of inmate grievances processed in

2020 - 25,172
2021 - 22,022

DALLAS SHERIFF'S DEPARTMENT

o Investigated 236
complaints in 2020

o Investigated 202

complaints in 2021 @

J
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OFFICE OF DETENTION ADMINISTRATION

By statute, the Office of Detentions is responsible for managing the care,
custody, and control of individuals who have been charged with a criminal

offense. There are three different bureaus within the Office of Detentions.

Office of Detentions Administration
o Inmate Housing Bureau

o Technical Services Bureau

o Special Services Bureau

There are three types of individuals incarcerated in the Dallas County Jail:

Individuals who Individuals who had Individuals

were arrested, have court and are waiting summoned by a
not posted bail, and to be transferred to judge to appear in
are awaiting court. state/federal prison, court from another

or are serving out a detention facility.
sentence in the

county jail.

DALLAS SHERIFF'S DEPARTMENT



DALLAS COUNTY JAIL

Number of persons booked-in to the Dallas County Jail.

intake pivision- 2020 44,547
2021 47144

WEST TOWER J| NORTH TOWER | SOUTH TOWER

INFORMATION
PERSONNEL 240 393 304
YEAR FOUNDED 1982 1993 2008

HOUSING CAPACITY 7,408

DETENTION OFFICERS 1,436

Together, these facilities can house more than 6,000 inmates with a
detention staff of 1,436 employees. The Dallas County detention facilities
are self-sufficient and operate 24 hours a day, 365 days a year.

The Technical Services Bureau is comprised of central intake, release,

classification, The Jesse Everett Gill and Dr. Onesimo Hernandez Medical

Facility, and special hospital oberservation team (S.H.O.T.).

Number of persons released from the Dallas County Jail.

Release Division - 2020 44,070
2021 45708

DALLAS SHERIFF'S DEPARTMENT

OFFICE OF DETENTION ADMINISTRATION
SPECIAL SERVICES

Criminal Justice
Information System (CJIS)  Data Management Unit

AVAVA

Support Services Inmate Services Inmate Programs
- Cook Chill - Religious Services Section - Recreation
Approximately 18,000 - Video Services Section - Education

meals are served

- Indigent Social Service

- Chemical Dependency

each day to the Program (ISSP) Treatment
jail facilities. - Inmate Law Libraries

- Laundry Services
Approximately 9,000
pounds of laundry daily.




DALLAS COUNTY SHERIFFS’' AND
THE COMMUNITIES WE SERVE
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RESOURCE DEVELOPMENT DIVISION

The Resource Development Division is made up of the following Sections:

o Training Academy
o Gun Range
o Personnel Section

These sections work together to recruit, hire, train, and document
certifications to the state for all departmental personnel. The new Sheriff’s
Department Training Academy opened on June 14, 2021.

The Dallas County Sheriff's Deparment graduated 24 new Deputy-Sheriff's. This
requires 887 hrs. of training and rigorous studying to pass the Basic Peace

Officer Course. To become a sworn deputy, it takes six months.

In 2021, we also welcomed 278 Detention Service Officers. This required

passing a state licensing exam of 100 questions. This course takes four weeks.

PASS RATE for TCOLE in 2021
BPOC -100%
BCOC -99.2%

DALLAS SHERIFF'S DEPARTMENT

DALLAS SHERIE

ENFORCEMENT OPERATIONS

The Freeway Management Division deputies respond to calls of service
related to freeway crashes, stalled vehicles, and assisting other police
agencies. They are also tasked to respond to 911 calls made in the

unicorparted areas of Dallas County.

o Patrol

The Dallas County Sheriff's Office patrols 14 unincorporated areas in Dallas
County. Some of our popular neighborhoods include Bear Creek, Rock
Creek, Pecan Lake, and Sand Branch.

o In 2020 & 2021, Patrol answered 20,293

calls for service in the unincorporated areas.

o Traffic
o Responded to 4,788 minor crashes and 2,548 major crashes in 2020

o0 Responded to 5,281 minor crashes and 2,153 major crashes in 2021

o Vehicle Crimes Unit
o0 Responded to 46 fatality crashes in 2020
o Responded to 57 fatality crashes in 2021

o High Occupancy Vehicle (HOV) Unit
o Commercial Vehicle Enforcement Unit
o Livestock Control Unit

o Courtesy Patrol

o Assisted over 60,000 motorists in 2020
o Assisted 61,000 motorists in 2021




INTELLIGENCE AND JUDICIAL SERVICES AND
CRIMINAL INVESTIGATION BUREAU COMMUNICATIONS BUREAU

The Investigative Bureau is made up of the Criminal Investigation Division. The The Judicial Services and Communications Bureau consist of the Fugitive Unit, the
division includes the Physical Evidence Section, Special Investigations Section, North Texas Department of Corrections Unit, Mental Health Unit, Communications Section,
Texas Auto Theft Task Force; and the Warrants Execution Section. The responsibilities Writ Enforcement Section, and the Court Services Section.
of each section focuses on a wide variety of crimes and are instrumental in finding
and apprehending offenders. o Fugitive Unit

Travels throughout the United States to bring fugitives who have warrants back to
Criminal Investigation Division Dallas County
o Investigated over 1,500 cases in 2020 Transported 800 inmates from around the United States in 2020
o Investigated over 2,200 cases in 2021 Transported 1316 inmates from around the United States in 2021
Amount Of Outside Agencies Assisted o TDC Unit
02020 - 88 Responsible for transportion to and from the Texas Department of Criminal Justice.
02021 - 49 In 2020, we made 1536 trips.

In 2021, we made 1765 trips.
Physical Evidence Section

Our Physical Evidence Section assisted other law enforcement agencies with o Mental Health Unit
62 crimes scenes in 2020 and 24 crime scenes in 2021. Responsible for transportation of inmates who have mental health issues to and

from courts and detention facilities. This unit also serves mental health summons.
o Property Room/Evidence Section

o Quartermaster Section o Communications Section

Call-takers and dispatchers operate sophisticated communication systems. The
Special Investigations Section systems are refered to as Computer Aided Dispatch (CAD), radio systems, multi-line
0 In 2021 this section seized 297,195 grams of cocaine; 1,666,569 grams of telephone console system, alerting system; and the Telecommunications Device for
methamphetamine, and $1,197,124 in cash. the Deaf (TDD).

North Texas Auto Theft Task Force
o In 2020, recovered 742 stolen vehicles worth an estimated value of $9,753,318.00
o In 2021, recovered 905 stolen vehicles worth an estimated value of $13,270,788.00

Warrant Execution Section
o Served over 3,000 warrants in 2020
o Served over 2,354 warrants in 2021

DALLAS SHERIFF'S DEPARTMENT DALLAS SHERIFF'S DEPARTMENT



JUDICIAL SERVICES AND
COMMUNICATIONS BUREAU CONTINUED...

o Writ Enforcement Section

A writ is defined as a form of written command in the name of a court or other
legal authority to act, or abstain from acting in some way. The Writ
Enforcement Section receives several types of writs such as tax warrants,

writs of execution, bond forfeitures, and bank warrants.

o Court Services Section

Bailiff Section- Primary function is the security of the courtrooms and all
occupants. The Sheriff's Department currently provides bailiffs to

the following locations

o Frank Crowley Courthouse

o George Allen Courthouse

o Henry Wade Juvenile Courthouse

o Mental Health Court

DALLAS SHERIFF'S DEPARTMENT




COMMUNITY EVENTS 2020 & 2021

Each year, the Dallas County Sheriff's Department creates community events that
help strengthen relationships with Dallas County residents. During the year of 2020
and 2021, over 50+ partnerships / events were created The goal in hosting community
events, is to educate our communities about services provided and learn more about
policing for each community.

Our signature community events include, National Night Out™, National Faith and
Blue Weekend ™, Sheriff's Teen Night, Career Day Request, Parades, and much more!

If you would like to book the Sheriff's Posse for a parade please call (214) 653-345].

If you are interested in partnering, please email us at community@dallascounty.org

DALLAS SHERIFF'S DEPARTMENT

WE LIKE TO
THANK OUR PARTNERS!

Advance Auto

After 8 to Educate

Amazon

AT&T

Bear Creek Homeowners Association
Campisi’s

Canales Furniture

Citizen Academy Board Members
Christina McDaniel Photography
Comerica Bank

Communities In Schools

CVvsS

Dallas County Commissioners’ Office
Dallas County Peace Officer's Association
Dallas County Health and Human Services
Dallas Independent School District
Dallas Mavericks Foundation

Dallas Parks and Recreation - Jaycee
Dallas Sheriff’s Association

Dallas Wings

DallasYouth and Sports Association
Desoto Independent School District
First United Bank

Fraternal Order of Police Lodge #85
Genesis Women'’s Shelter

Girl Scouts of North Texas

Girls Inc.

Hardies Food Inc.

Henry Wade Youth Facility

Highland Park Lions Club

Home Depot

Hope Farms

DALLAS SHERIFF'S DEPARTMENT
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National Latino Peace Officers Association
NOBLE

PepsiCo

Prison Fellowship- Angel Tree Program
Project 16

Sheriff's Community Partnership Board
Soap Hope

Social Venture Partners

Special Olympics

WBT Foundation

YMCA



MEDIA & COMMUNITY RELATIONS UNIT

The Public Information Officer acts as the Sheriff's Department
liaison to the media. Additionally, the Public Information Officers
may respond to serious incidents and provide information on
behalf of the Sheriff's Department.

The Community Relations Officer is responsible for sustaining
positive relationships with community members, non-profit
organizations, social services, and employees in the Dallas County
Sheriff's Office. The unit also develops strategies designed to make
positive contributions to all communities within Dallas County,
while raising awareness for the Dallas County Sheriff's Office.

Responded to 10k+
Media Request in 2020 & 2021!

FOLLOW US

- Dallassheriff
© - Twitter@DallasSheriff

@ - Dallas.Sheriff.dept

DEPUTY RAUL REYNA

Public Information Officer
214-653-3465
Sheriffmedia@dallascounty.org

JASMYN CARTER

Community Relations Officer
214-653-2904
Community@dallascounty.org

LT. DANIEL PLUMER

Strategic Planning Unit
Office of Administration
(214) 653-2604
dplumer@dallascounty.org

DALLAS SHERIFF'S DEPARTMENT




WE ARE HIRING!

SHERIFY)

INTEGRITY x PROFESSIONALISM

A 1PN
= - -

HOURLY RATES!

$29.38/hr. $22.52/hr. $22.52/hr.

Deputy Detention Communication
Sheriff Service Officer Officer

TO HEAR MORE STORIES
ABOUT THE MEN AND
WOMEN OF THE DALLAS
SHERIFF'S DEPARTMENT,
PLEASE VISIT YOUTUBE!

YouTube - Dallastexassheriff

$15.53/hr. $16.45/hr.

Clerk Il Courtesy
Communication Patrol Tech

DALLAS SHERIFF'S DEPARTMENT



