
2024

THE DALLAS SHERIFF’S OFFICE

ANNUAL REPORT

                           INTEGRITY - OUT LOUD
                            
                            PROFESSIONALISM - OUT FRONT

                            ACCOUNTABILTY - IN ALL 



2 3

 

 
• Our Core Values – Page 3 
 
• Message from the Sheriff – Pages 4–5 
 
•Office Overview – Page 6 
 
• Inspections, Compliance & Accreditation – Page 7 
 
• Office of General Services – Page 8 
 
• Office of Detentions – Page 9 
 
• Community Engagement – Pages 10–11 
 
• Jail Innovations & Inmate Programs – Page 12 
 
• Contact Information – Page 13 
 
• Career Opportunities – Page 14 

 

 

 

TABLE OF 
CONTENTS

MISSION STATEMENT
The mission of the Dallas County Sheriff’s Department is to utilize 
our core values to protect and serve.

The Dallas County Sheriff’s Office is committed to providing 
services that are impartial and effective while integrating the 
highest standards of professional conduct. We will serve the public 
responsibly while being held to a high moral and ethical standard. 

VISION STATEMENT

INTEGRITY

PROFESSIONALISM

ACCOUNTABILTY

OUT LOUD!

OUT FRONT! 

IN ALL!

OUR CORE VALUES



SHERIFF OF DALLAS 

MARIAN BROWN 
 IN OFFICE SINCE 

2018 Marian Brown

Sheriff, Dallas County

IT IS AN ABSOLUTE 

HONOR TO SERVE 

AS YOUR SHERIFF.

It is an absolute honor to serve as your Sheriff. Even more so, is the privilege of 
serving along- side some of the finest men and women in the law enforcement 
industry.

Our team is committed to the task at hand. They are “where the rubber 
meets the road”, and they serve regardless of day, time, month, season or 
circumstance. They work with our partners throughout the community to 
produce effective results and demonstrate our continued efforts to be worthy 
of the stewardship entrusted to us.

We strive daily to demonstrate our core values: Integrity out loud; 
professionalism out front; accountability in all, and each day we press toward 
a higher mark as we seek to yield results that align with those values.

This annual report is our accountability to the citizens of Dallas County. It 
represents the fruit of our labor. We trust that as you read, you will find that 
our values are not just words… but are a way of life for us. Thank you for taking 
the time to review our work.

  SHERIFF
  MARIAN BROWN
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• The Dallas County Sheriff’s Office is a premier 
law enforcement agency responsible for 
maintaining public safety, enforcing the law, and 
providing services related to jail management, and 
security within Dallas County, Texas.  

• The Dallas County Sheriff’s Office serves an area 
of over 900 square miles and a population of 2.6 
million. 

• The Dallas County Sheriff’s Office has more than 
2,200 employees. 

 

• The Dallas County Sheriff’s Office operated the 
seventh largest jail system in the United States.  

• The Dallas County Sheriff’s Office provides 
primary police service to approximately 11,000 
people in unincorporated areas.

• In cooperation with TXDOT, the Dallas County 
Sheriff’s Office provides freeway management 
services to most of the critical freeway 
infrastructure in Dallas County.  

 

FISCAL MANAGEMENT:
• The Office of Fiscal Management oversees an 
annual budget of over $200 million, as well as 
inmate commissary funds, bond receipts, and 
refunds. 

DATA MANAGMENT UNIT:
• There were approximately 52,000 book-ins 
processed and 105,000 warrants from court. 

CONDITIONS OF BOND:
• In 2024, there were over 16,000 condition of bond 
entries into (TCIC) Texas Crime Information Center.

OFFICE OVERVIEW

The Dallas County Jail PASSED INSPECTIONS by both 
the Texas Commission on Jail Standards and the United 
States Marshals Service.

These accomplishments underscore the Dallas County 
Jail’s dedication to upholding state standards and ensuring 
a safe environment for both inmates and staff. 

Dallas County remains the only large jail in Texas that 
has successfully avoided transferring inmates to outside 
correctional facilities to prevent overcrowding, thereby 
reducing hardships for courts, inmates, intervention 
program staff, families, and taxpayers. 

 • Federal Inspection: USM inspects all contract facilities 
to ensure they meet high federal standards to house 
federal prisoners. 

• State Inspections: The Texas Commission on Jail 
Standards (TCJS) conducted two unannounced 
inspections in January and December. Sheriff Marian 
Brown attributed this success to the dedication and hard 
work of the Dallas County Sheriff’s employees. The TCOLE 
Test Center Audit – Passed with a 100% Score. 

 • Local inspection: The Dallas County Jail food service 
facilities passed an unannounced health inspection by the 
City of Dallas Health Department with a perfect score.

    INSPECTIONS, COMPLIANCE, AND ACCREDITATION



      OFFICE OF GENERAL SERVICES     OFFICE OF DETENTIONS 

STOLEN VEHICLES RECOVERED

8 9

CALLS FOR SERVICE 

FARM ANIMALS IMPOUNDED

ASSISTED MOTORISTS

ACCIDENTS INVESTIGATED

FATALITY CRASHES INVESTIGATED

95,006

56,817

61

9,998

51

EXECUTED WARRANTS

CIVIL JUDGEMENTS COLLECTED

INMATE TRANSPORTS

1,600

5,167

$18,175,850.48

1,392

• In 2024, Criminal Investigative Section handled over 800 cases.

• Aided other local agencies more than 369 times.

• In 2024, PES processed over 832 major crime scenes across Dallas County.

• In 2024, detectives played a key role in seizing more than 19,000 grams of 

cocaine and 500,000 grams of methamphetamine.

• The Dallas County Jail Housing Bureau employs over 1,300 Detention Officers.

• These officers are responsible for the care, custody, 

and control of nearly 7,000 inmates.

• Number of persons booked in Dallas County Jail 2024 50,975

• Number of persons released from Dallas County Jail 2024 50,117

AVERAGE POPULATION

MEALS SERVED

TOTAL FOOD COST

LOAVES OF BREAD SERVED

AVERAGE INMATE BED COST

INMATE MEDICAL APPOINTMENTS

6,411

8,751,526

1,000,000+

$88.17

207,030

$8,883,095.24
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     COMMUNITY

Our department participated in and facilitated 
approximately 65 community-focused events, including 
town hall meetings, neighborhood outreaches, and 
initiatives like National Night Out.

National Night Out is a community-driven initiative 
designed to foster partnerships and strengthen 
neighborhood connections for a safer environment. 
It enhances relationships between residents and law 
enforcement while restoring a true sense of community. 
While National Night Out is celebrated nationwide on 
the first Tuesday in August, Texas observes it on the first 
Tuesday in October.

In the fall, The Sheriff’s Office collaborated with Genesis 
Women’s Shelter, Dallas County Felony Court, and 
the Dallas Police Department to host a neighborhood 
town hall. This event provided valuable insights on how 
community members can support victims and contribute 
to breaking the cycle of violence.

During Halloween, staff engaged with the community 
by hosting Trunk or Treat events for local children. The 
Sheriff’s Office provided gifts to three mobile home park 
communities during Christmas, bringing joy to hundreds 
of families. Through our Blue Santa events, over 500 
families were served.
 

Domestic Abuse Townhall at Genesis Women’s Shelter 

Labor Day parade 2024

Blue Santa 2024 - Captain Daniel Plumer as Santa 

National Night Out - 2024

Labor Day Parade 2024  

    ENGAGEMENT
National Night Out 2024

Faith and Blue Church Services 

Sheriff Brown co-hosted our inaugural gun buyback event on 
February 10, 2024. Sheriff Marian Brown, in partnership with 
NBA legend and licensed deputy Shaquille O’Neal, led the 
initiative to provide a safe method for residents to dispose of 
unwanted firearms. Participants received gift cards for guns. The 
event was exclusively for Dallas County residents. Sheriff Brown 
emphasized the program’s goal: “This is an opportunity for law 
enforcement to educate and equip community members with the 
tools to properly dispose of unwanted firearms.”

The event took place at the Dallas County Sheriff’s Training 
Academy, located at 8401 South Polk Street in Dallas. 

Shaquille O’Neal, supporting the event, added, “I support Sheriff 
Brown’s initiatives; the Sheriff is doing the right thing and keeping 
our communities safe.”

Community Engagement Partners 

In addition to our gun buyback initiative, we’re proud to highlight 
the community partners who have supported our many outreach 
efforts throughout the year.

We would like to thank our partners

Diamond Wishes Children’s Charities

Texas Chisholm Trail Crime Prevention Association

HBL Wrecker and Towing Company

Parties 2 U

Toys for Tots

Walmart

We are committed to building strong partnerships that inspire and 
uplift our community. By working together, we can create a more 
promising future for those we serve. To join our efforts, please 
contact us at community@dallascounty.org



     JAIL INNOVATIONS       INMATE PROGRAMS 
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FOR THE SECOND YEAR IN A ROW, 
SHERIFF BROWN FACILITATED 
A JAIL POLLING STATION 
IN DALLAS COUNTY, ALLOWING 
ELIGIBLE INMATES TO VOTE.

Inmate Programs coordinates educational 
programs, substance abuse treatment, GED 
preparation, college courses, life skill courses and 
other re-entry initiatives for inmates. In 2024, over 
24,000 inmates participated in these programs, 
with community partners volunteering 1,440 hours 
to support these efforts. 

We are grateful for our collaboration with:

Alcoholics Anonymous 

Art Therapy Anger Management 

Battering Intervention & Prevention Program

Communication in the Workplace

Dallas Christian Women’s Job Corps 

Dallas College

Dallas Independent School District

Drug Addicts Anonymous

Family Financial Literacy 

Since the official launch of jail-based polling stations 
in May 2023, the Dallas County Jail has successfully 
conducted five elections, ensuring eligible inmates 
could exercise their right to vote in accordance with 
state law—a practice that began in 2023 and has 
continued into 2024.

2024 STATS

• Primary Election 9 inmates voted

• Joint Primary Election 9 inmates voted

• General Election 54 inmates voted

Haven of Love 

IMPACT

Parkland Education

Planned Parenthood 

Prison Fellowship  

Narcotics Anonymous 

Team Building in the Workplace 

Texas Offender Re-entry Initiative 

and Volunteers of America 

Accident Report Information

214.712.5039

Clearance Letters
214-761-1336

Bond Administration Section

214. 653. 2755

Communications Section Dispatch 
24/7 214. 749. 8641

Courtesy Patrol Dispatch

214.320.4444

Internal Affairs Division 

214.653.3414

Parkland Jail Health 

214.653.2621

Jail Information

214.761.9025

Warrants General Info Line 
214.761.9026

Follow Us 
Dallas Sheriff Website: 
dallascounty.org/department/sheriff/sheriff_index.php

Dallas Sheriff Facebook: 
facebook.com/Dallas.Sheriff.Dept/

Dallas Sheriff X: 
x.com/Dallas_Sheriff
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DETENTION SERVICE OFFICERS maintain care, custody, and 
control of inmates throughout the jail system. 

DEPUTY SHERIFF positions provide first-line law enforcement services to 
the public and discharge duties placed on the Sheriff by the Texas Constitution or 
statutes.  

CLERICAL / ADMINISTRATIVE STAFF provide critical 
organizational infrastructure that allows front-line and managerial staff to fulfill 
their public duties. 

COURTESY PATROL techs provide direct service to the motoring public, 
helping disabled motorists on critical freeways. 

DISPATCH OFFICERS serve as a critical link between the public, helping 
disabled motorists on critical freeways.   

COOKS prepare food for all facilities in an industrial-grade kitchen, using menus 
developed by a dietician to meet general and special dietary needs.

    https://www.dallascounty.org/departments/HR/employment.php



133 N. Riverfront Boulevard, 
Dallas, TX 75207

QR CODE FOR THE DALLAS COUNTY
SHERIFF’S OFFICE WEBSITE


