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Disclaimer of Dallas County: 
 
Material contained in this document is subject to change without notice. The material herein is solely for 
information purposes and does not represent a commitment by Dallas County or its representatives. 
Dallas County has prepared the information contained in this document solely for use by its employees, 
agents, and customers. Dissemination of this information and/or concepts to other parties is prohibited 
without the prior written consent of Dallas County. In no event will Dallas County be liable for any 
incidental or consequential damage in connection with the furnishing, performance or use of this material. 
 
Dallas County reserves the right to revise this publication in accordance with formal change control 
procedures defined by Dallas County.  
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INTRODUCTION 
 
This user guide covers the basic functionality of the SWIFS Cremation Certificate 
Request Application. 
 
It is used to submit a request for a Cremation Certificate.  
 
issue and track Funeral Home requests for Cremation Certificates.   
 

ACCESS THE APPLICATION  
 

1. Access the Cremation Certificate Request System:   
Go to https://www.dallascounty.org/departments/swifs/ 
Click on Cremation Certificate. 
 

2. The Sign In screen will appear 

   

3. Enter Email Address and Password 

4. Select “Login” 

 

https://www.dallascounty.org/departments/swifs/
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CREATE AN ACCOUNT   
CREATE A USER PROFILE 
 

1. Click on “Create an Account” 
 

 
 

3. Complete the information below and click Submit to create a user profile. 
Enter First Name; Middle Name; Last Name; Phone Number; Email 
Address; Password; Confirm Password; Enter Alternate Email (optional). 
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4. Click “User Profile” to update an existing user profile  

 

 
5.. Password Reset 

 

 
 

• From the Sign-in page Click “Forgot Password”.   
• Enter the Email Address. 
• Click “Submit”. 
• An Email will be sent with the reset instructions. 
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SUBMIT A CREMATION CERTIFICATE REQUEST   

Cremation Request (Requester) 
 

1. To submit a Cremation Request:  Click Cremation Request 

   

 

 2.  Complete the DECEDENT INFORMATION form 
 

 Select “Yes” or “No” to the question “Death occurred in Dallas 
County? 

 Upload the Death Certificate (PDF Format). 
 Enter Decedent Information (First Name, Middle, Last …)  
 Click “Enter Certificate Request”, if you are entering multiple 

request.  
 Review the entry at the bottom of the screen, if the information is   

incorrect, select “Delete” to reenter the information.   
 Click “Select Payment” and click “ok” to proceed to enter payment 

information.   
    



SWIFS Cremation Certificate Request User Guide 
 

Dallas County Information Technology 
SWIFS Cremation Certificate Request User Guide 

V1 and A 
Page 8 of 16 

   
 
    

   
 
 3. The Dallas County SWIFS Payments Summary page will appear with  
     the reference number and the total fee amount due.  Click “continue” 

to enter payment information. Select payment method and enter account                  
information. Click “continue” to confirm payment information.   
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  Click “Make Payment” 

 

   
 

 Select Payment Method and click “Make a Payment” 
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Enter Payment Information and acknowledge fees  
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E – Check 
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Review Payment Information. There are options to confirm, modify, change payment 
method or exit. 

 

 
 

Once you confirm click “Accept fee and Process payment.  There are also options to 
“Reject Fee and Exit” and Exit. 
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Processing the payment 
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Payment Confirmation 

**Note – Clicking “Exit” returns to the Dallas County Pay Online page.  Closing the tab 
returns to the Cremation Request page in the application.  
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View Payments 
Click “Payments” on the command line. 
Search for payments by Reference number, payment status, or payment date. 
Verify that payment was successful. 
If unsuccessful to make corrections click resubmit payment. 

 

REQUEST CERTIFICATE REQUEST STATUS 
Click “Request Status” menu option. 
Search for status by either EDR number, Last name, First name, or Payment 
Dates. 
Enter the Payment End Date. 
Click “Search”.   
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