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Mission Statement 
 

Provide Dallas County Citizens with Excellent Service using Innovative Technology to Ensure Quality Collections. 
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 Downtown Administrative Tax Office is Moving! 
 
The Dallas County Tax Office is relocating its Administrative Offices to the Renaissance 
Tower located at 1201 Elm Street, Suite 2600 in downtown Dallas. This move is being 
made to accommodate the renovation and remodeling of the Dallas County Records 
Building and will be effective on Monday, August 22, 2016. 
 
“We are excited that the Dallas County Commissioners have decided to renovate and 
remodel the Records Building in an effort to better serve the constituents of Dallas County. 
We look forward to working out of the Renaissance Tower until we move back into the 
Records Building” stated John R. Ames, Tax Assessor/Collector.  
 
All Property Tax and Motor Vehicle transactions will continue to be processed from our 
eight branch locations.  Those locations and other valuable information can be found on our 
website at www.dallascounty.org/tax. 
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