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Mission Statement 
 

Provide Dallas County Citizens with Excellent Service using Innovative Technology to Ensure Quality Collections. 
 

Renaissance Tower    1201 Elm St., Ste. 2600    Dallas, TX 75270   214-653-7811 

Duncanville Tax Office Branch Relocates 

 

   

On November 5, 2020, the Dallas County Tax Office will close its Duncanville Branch. 

Beginning Monday, November 9, 2020, residents needing to visit the Tax Office in-person 

may go to the New South Dallas Government Center at 8301 S. Polk St, Dallas, TX 75232.  

 

The New South Dallas Government Center will have additional staff and an automated 

queuing system to assist our residents quickly and efficiently.   
  

Please visit the Tax office website at www.dallascounty.org/tax for:  
               

 Tax Office Locations across Dallas County 

 Neighborhood Locations for current vehicle registration renewals 

 Paying Property Taxes Online 

 Printing a property tax statement 

 Renewing Motor Vehicle Registration Online 

 Obtaining additional information regarding Tax Office Services 
 

As always, we know change is hard but we are excited about the New location that will 

provide the same awesome service our residents have come to expect at the Dallas County 

Duncanville Tax Office Branch.  We also appreciate that this facility provides for a safer, 

modern, and more secure environment for our employees and our residents as they conduct 

business with Dallas County.   

http://www.dallascounty.org/tax

